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1. KOMHeTeH].[I/II/I N  HHAUKATOPbI HUX JOCTHIKCHHUS, IPOBepsAeMbi¢ TaHHBIMH
OLCHOYHBIMU MaTepHaJIaMH

Lenbto OCBOEHUS TUCIUILINHBI SBISETCS (POPMUPOBAHHE CIEAYIONIMX KOMIIETECHIIUMI:

OIIK-5 Crnoco0eH uconp30BaTh B NMPO(PECCHOHATIBHONW [eATENbHOCTH, B TOM YHCIIE
[eJaroru4eckoi, cBOOOJHOE BIaJIEHUE OCHOBHBIM HM3Y4aeMbIM SI3bIKOM B €r0 JIMTEpaTypHOM
¢bopme, 0a30BbIMH METOAAMHM M TpPUEMAMH Pa3JIMYHBIX THUIIOB YCTHOM U THChMEHHOM
KOMMYHHKAIIUU HAa JAaHHOM SI3bIKE.

[IK-3 OcymectBasier npodecCHOHATBHYIO NEATeIBHOCTh B cdepe MEKbSI3BIKOBOW W
MEXKYJIBTYPHOU KOMMYHHUKALIMH, B TOM YUCJIE TOCPEICTBOM IIEPEBO/A.

VYK-4 CnocobeH ocymecTBIsITh KOMMYHUKALMIO B YCTHOW M NUCbMEHHOW (opMax Ha
rocyaapcTBEHHOM si3blke Poccuiickoil denepaninu 1 HHOCTPAHHBIX A3BIKAX.

Pe3ynpraramMu 0CBOEHUS JUCHMILIUHBI SIBISIOTCS CIEAYIOIINE UHIUKATOPHI J0CTUKECHUS
KOMIICTCHIIUH:

HOIIK-5.1 [lemoHCTpupyeT 3HaHHE HOPM OCHOBHOTO HM3y4aeMOIO S3bIKa B €ro
auTepatypHoil hopme U 6a30BBIX METOJIOB U MPUEMOB PA3IUYHBIX TUIIOB YCTHOM, MUCBMEHHOU U
BUPTYaJIbHON KOMMYHHUKALIUU

NOIIK-5.2 JleMOHCTpUpYET NPEACTaBICHUE O CTAaHAAPTHBIX CUTyalUsX YCTHOW,
NUCbMEHHOW M BUPTYaJIbHOM KOMMYHHKAIMHM B MPO(eCcCHOHANbHON JEeSTEIbHOCTH, TOM YHCIIe
IIEIarOrMY€CKOi, U YMEET HCIOJb30BaTh B HUX YMECTHBIE CPENCTBA OCHOBHOIO HU3y4aeMOIO
A3bIKa

NOIIK-5.3 Hcnons3dyer B  NpodeccCHOHATbHOM  AEATENbHOCTH, TOM  YHCIe
IeIaroruueckoii, 0a3oBble METOABbl W MPHUEMbl PA3JIUYHBIX THUIIOB YCTHOM, MHUCbMEHHOM U
BUPTYaJIbHON KOMMYHHKALIUA HA OCHOBHOM HU3Y4a€MOM SI3bIKE

NIIK-3.2 OcymecTBiaseT MEXbI3bIKOBYI0 U MEXKYJIbTYPHYI0 KOMMYHUKALUIO ISt
peleHus 3a1a4 npodeccuoHaabHOM e TeNbHOCTH

NVYK-4.2 OcyuecTBisieT KOMMYHHUKAllMIO, B TOM YHCJIE JEJOBYIO, B YCTHOH H
NUCbMEHHON (hopMax Ha HHOCTPAHHOM SI3bIKE, B TOM 4yHciie ¢ ucnonb3oBanueMm UKT

2. OneHovHble MaTepHuaJibl TCKYHIEro KOHTPOJIA U KPUTEPUH OLICHUBAHUSA

OJeMEHTHI TEKYLIETO KOHTPOJIS:

— IIPOBEPOUYHBIE PabOTHI;

— KOHTPOJIbHbIE padoThI;

— Y4YacTHE B POJIEBBIX U JI€JIOBBIX UIPaAX.

IIpumepnas nposepounasi padora no teme «Careers» (MOIIK-5.1, MOIIK-5.2).
Task 1. Establish correlations between the words/phrases and their definitions.

1. brand awareness

2. market research

3 consolidation

4. an appointment

. a cash cow

. outside-the-box thinking / blue-sky thinking
. speculative results

.a SWOT analysis
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a. thinking freely, creatively or from a new perspective, to help find solutions to problems
b. a method of analysing a business situation, with four aspects: strengths, weaknesses,
opportunities and threats



c. the gathering and analysis of information about what consumers want

d. the extent to which the public are aware of a product, company or brand

e. results that are not totally certain, because they are based on guesses or incomplete
information

f. the bringing together of many things into a single unit

g. a highly profitable business or product

h. a decision to give somebody a job

Answers: 1-d, 2-c, 3- f 4-h, 5-g, 6-a, 7-e, 8-b.

Task 2. Listen to the recording and mark the sentences true (T) of false (F).

. Daniel lacks self-confidence in his presentation.

. Sarah has carefully studied the company’s situation.

. Sarah has some suggestions about what the company should do.

. Daniel talks mainly about himself.

. Daniel’s presentation style is quite formal.

. Sarah seems professional.

. Sarah invites the interviewers to ask her questions about the presentation.
. Both Daniel and Sarah make a good impression on the interviewers.
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Answers: 1F, 2T, 3T, 4T, 5F, 6T, 7T, 8F.

Task 3.Listen again and put the tips in the correct groups.

DOs DON’Ts

talk mostly about yourself and your achievements
research the company beforehand

state the goals of your presentation

ask if you have got the job

be relaxed, serious and professional

show interest in the company and job

make eye contact with all interviewers

be too casual or informal

. show that you have skills the job needs

0. allow time for questions
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Answers: DOs—2,3,5,6,7,9,10. DON’Ts — 1, 4, 8.

Kpurepun oueHuBaHusI MIPOBEPOYHOM PadOThHI.
OnenuBaercs mo 100-6amuteHOM mIkaze. | mpaBUIBHBIN OTBET — 2 Oasa.
Cxema niepeBojia 0ajsioB B OLICHKY:
90-100 6aymoB — 5
80-89 6amoB — 4
70-79 6amos -3.
Menee 70 6amioB —HEYIOBIETBOPUTEIBHO.
KontpoabHas padora




KoHTposbHast paboTa MPOBOIUTCS IMOCHE M3YYEHHs KaXKJOro pasjesia JAUCHUILIUHBL. B
COCTaB KOHTPOJBHOM BXOST 3alaHUsl HA BCE BHJBI PEUEBOW NEATEIHHOCTH, HAIIPABICHHBIC HA
IPOBEPKY CIIOCOOHOCTH CTYAEHTa MCIIONb30BaTh B NMPO(ECCHOHATBHON AEATEIbHOCTH, TOM
YrcIie TIeJarornueckor, 0a30BbIe METOBI M TIPUEMBI PA3IMYHBIX THIIOB YCTHOW, MMCbMEHHON U
BUPTYaJIbHON KOMMYHHUKAallMM Ha OCHOBHOM wu3yuyaeMoM s3bike (MOIIK-5.3) u cnocoOHocTH
OCYIIECTBIATh MEXBSI3bIKOBYI0O W MEXKYJIBTYPHYIO KOMMYHHKAIIMIO JUTSL PEHICHUS 3aaad
npodeccuonansHoi aearensHoctu (UIIK-3.2).

KontponpHast pabora BBIMONHSETCS B cpeAe dJeKTpoHHoOro oOyudenuss 1DO
(Moodle.tsu.ru), orpanndena o Bpemenu (90 MuH.).

IIpumepHas KOHTPOJIbHAA padora mno TEMeE «Careers»
https://moodle.tsu.ru/mod/quiz/attempt.php?attempt=1185105&cmid=568635&page=1

Introduction.

Dear students,

The test includes various tasks ranging from multiple choice questions to writing,
listening, and speaking. For speaking, please, make sure to have a device at hand to record your
answer. You’ll be allowed 85 minutes to answer, and a 5-minute technical time to upload your
speaking part and send the test.

Task 1. Questions 1 through 6 are based on the following text. Read the article on job
interviews, and go on to questions.

Question 1. In the first paragraph, the writer suggests that six people should be interviewed
because:

it is expensive and time-consuming to interview more than six;
not everyone deserves an interview;

it takes a long time to read all the applications;

. it is the right thing to do.

Question 2. In the second paragraph, the writer suggests there should be

a good number of people on the panel;

a chairperson and two others on the panel;

four on a panel including one chairperson;

a large panel of good interviewers.
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Task 2. Give an answer by choosing the number. Sometimes more than one answer is
correct; in this case, put two or more separated by commas.

Question 1. Which of the expressions suggesting it was your fault is the most formal?

1 be dismissed

2 be fired

3 be laid off

4 be made redundant
5 be sacked

Question 2. Which of the expressions means to lose a job temporarily?

1 be dismissed

2 be fired

3 be laid off

4 be made redundant


https://moodle.tsu.ru/mod/quiz/attempt.php?attempt=1185105&cmid=568635&page=1

5 be sacked
Task 3. Write the words correspond to the definitions or synonyms.

1) deal successfully with a difficult situation or job

2) knowledge or skill you learn from being in different situations

3) immediately

4) a situation that is very tiring or boring because you do the same things continuously

Kitoun: 1 cope with, 2 experience, 3 on the spot, 4 treadmill

Task 4. Listen to the speech about choosing a career, Summarise the information about
each of the four career tips. Write a sentence for each tip in the space provided.

Task 5. Give an English equivalent for the following.
Xuzneonucanue, NOCIYKHON CHUCOK («TPyAoBas KHUXKKA»), KOMUCCHUS 110 IIPOBEICHUIO
UHTEPBbIO, 110/1aTh 3asBJICHHUE.

Task 6. Write an informal email based on the following brief. Write about 50—60 words.
(15 points)
Janet, university student, friend, gap year, Africa, voluntary work, back in a year.

Task 7. Answer the following questions; record your answer and attach. (15 points)

1. What is more important for you: money and status, or a sense of security and stability
at work?

2. Do you prefer to take initiative, or wait for a clearly defined task?

Kpurepun oneHuBaHNs KOHTPOJIbHON PadoThI.

OuenuBaercs no 100-6amnbHoM miKase. Kaxaplii mpaBUIbHBIN OTBET TECTOBOM YacTH JaeT oT |
o 15 6amnos.

Cxema niepeBojia 6aJJIOB B OIICHKY:

90-100 6amIoB — 5

80-89 6aytoB — 4

70-79 6amios -3.

Memnee 70 6amioB —HEYIOBIETBOPUTEIBHO.

Kpumepuu  oyenueanuss  nucomennoco  3a0anus:  COONIOAEHHE  TIpaMMATHYECKUX U
CUHTaKCUYECKUX HOPM 3bIKa, YMECTHOE M INPABUIBHOE HCIOJIb30BAaHUE HE MEHEE 5 €IUHMII
BOKaOyJIsipa, M3yYEHHOTO B T€ME, YCTOWYMBHIX (DOPMYIT ETOBOW MUCHMEHHON KOMMYHHKAIIWH,
coOMIOIeHNe MparMaTUYeCKuX AacleKTOB MUCbMEHHOW peuu, coONIofIeHUE aJpecaly U Lenu
KOMMYHUKAIMH; 3HAHUE CTPYKTYPHI I€JIOBOTO MUChMA.

3a 3amaHve MOXHO mnonyduTh oT 0 mo 15 GamnoB. 15 GamioB BbICTaBISIETCA 3a MHUCHMO,
CTHJINCTUYECKHU BBIBEPEHHOE, BBHIIIOJTHEHHOE 0€3 OLIMOOK B IpaMMaTHKE, JIEKCUKE U ITparMaTHKe.
1 ommbka — MuHyc 1 6am1. 0 BeIcTaBiIsieTcs B Cllyyae OTCYTCTBUS OTBETa Ha 3aJaHuUE.

Kpumepuu oyenusanusa ycmmnoeo 3adanus: cOONIOACHUE TPAMMATHYECKUX U CHHTAKCUYECKHX
HOpPM sI3blKa, YMECTHO€ M NPAaBWJIBHOE MCIIONB30BAHUE HE MeEHee S5 eQUHMI] BOKalylsipa,
U3YyYEeHHOTO B TeMe, YCTOHYMBBIX (OpMYyN JA€I0BOM YCTHOM KOMMYHMKalUH, COONIOAEeHue
[IparMaTU4YeCcKUX acleKTOB MUCbMEHHON peUuH, COOII0IEHUE aipecalliy U L€ KOMMYHUKALIUN;



IIOJIHOTA M CTPYKTYPHPOBAHHOCTb OTBE€TAa Ha BOIPOC; YMECTHOE M aKTUBHOE HCIIOIb30BaHHE
HU3YUCHHOTO B TEME BOKa6yn51pa; rpaMmmaTudcckas n CHHTaKCHYECKasAa TOYHOCTD,
(hOHETHKO-MHTOHAIIMOHHAS O(DOPMIIEHHOCTh U PENIEBAHTHOCTb.

3a ycTHOE 3a7aHre MOXHO ToiydnuTh OT 0 10 15 GamioB. 15 6amioB BRICTABISETCS 32 OTBETHI Ha
BOTPOCHI, HE COIEPKAHKE OIUOOK B TpaMMaTrKe, BOKaOyisipe U mparMaTuke.

1 ommbka — munyc 1 6ami. 0 BEICTaBISETCS B ClIydae OTCYTCTBHS OTBETA HA 3aJaHUE.

Cxema niepeBojia 6aJIOB B OIICHKY:

90-100 6ammoB — 5

80-89 6aymtoB — 4

70-79 Gamnos -3.

Menee 70 6anyioB —HEYIOBIETBOPUTEIBHO.

Yuactue B poseBbIxX H AejoBbIx urpax (MYK-4.2, UOIIK-5.1, MUOIIK-5.2, UOIIK-5.3,
HIIK-3.2)

VYyacTue B [ENOBBIX UIpax MPEANojiaraeT HECKOJbKO JTalloB, B TOM YHUCIE:
CaMOCTOSATENbHBIN HO)IFOTOBI/ITCJ'H)HI)II\/’I 9Tall HAa OCHOBE BBOJAHBIX K 3aJaHUIO (Haan/IMep,
co3/1aHre HEOOXOAMMBIX IJIAHOB U JOKYMEHTOB, U3yUEHUE OIPEICTICHHOTO 00beMa BoKalysipa u
TpaMMaTHYCCKUX HBJ’IGHI/II\/’I) ) ydacTtue B KOMMYHHKallun B paMKax 3aHATHA,
OILICHMBaHWE/B3aUMHOE OIICHUBAaHUE U pedrekcus (B T.4. MUCbMEHHAs) CBOETO yYacTHs B HIPeE.

Ilpumep poneesoii ucpol

PoneBas urpa «Job interview»

Roles: 2 interviewers and an interviewee.

Situation: Make a legend for a company you’re applying to. Emulate the real job interview
asking and answering questions which had to be prepared beforehand. Students take turns to be
interviewers.

Sample questions which can be asked at a job interview:
e What is your qualification?
e Why do you think that among all the applicants who want to get this post we should
choose and appoint you?
e How much do you expect to get?
e Are you prepared to work overtime?
e Do you do any sports?
Make a list of questions which an employer and an employee can ask.

JenoBas urpa no reme «Find a job»

JlenoBas urpa 0CHOBaHa Ha MOZEIMPOBAHUY MpoLIecca MOMCKa paboThl OT caMoii EpBOil cTaaun
— peLIeHHsl O TUIE KOMIIAHUU U BUJE JEATEIbHOCTH, KOTOPHIM YYACTHUK UTPhI XOTEN Obl
3aHMMAThCS, J10 MMOCIIEIHEr0 3TAlA — 3aKIFOUEHUS KOHTPAKTA U Pa3bsICHEHUS JOJDKHOCTHBIX
o0si3aHHOCTEH. [TTaBHOE PaBUIIO JIsl YYaCTBYIOIIMX — ObITh AKTUBHBIMH, HHAU€ MOYHO
ocTarbes 6e3 padotel!))

Everyone in the room is either an employer or employee looking for a job.
By means of: 1) posters, 2) newspaper ads (a sheet of paper on the wall), 3) personal meetings,

4) job interviews etc. find your employer and employee.

Important! Don’t forget to bring your CV with you!



NB! There number of employees is larger than employers’ so the least active employee will get
no job proposal.

Kputepun onieHnBaHMs y4acTHsI B POJIEBOI/1€10BOM Urpe: 1. BBIMOJIHEHUE eI UTPBI
(mocTmKeHHe e KOMMYHHUKAIUK), 2. A3bIKOBas U IparmMaTuyeckast 0hOpMIEHHOCTh U
NpaBUWIBHOCTH peuH, 3) Haln4yKe (MMCbMEHHOM/YCTHON) pedieKCHH CBOETO yyacTus 100
OLIEHKA Y4aCTHUsl KOJUIETH — B COOTBETCTBUU C 3aJIlaHHEM.

O11eHKa «OTJIHYHO» BBICTABIIAETCS, €CIH 1) 1eNTb UTPBI JOCTUTHYTA, BKJIAJ B JOCTHKEHHUE [IEITH
UTPBl YYACTHUKOM OCMBICJICH U JIOKa3aH, 2) peueBas KOMMYHUKAIIHS B XOJIC UTPbI
OCYIIECTBIISIETCS B II€JI0M 0€3 rpaMMaTHYECKHUX, CHHTAKCHYCCKUX, JICKCHIECKHUX H
CTHJIUCTUYCCKUX OMIHO0K; 3) peduiekcust (Ha aHITMHCKOM) JIOTHYHO CTPYKTYpUPOBaHa, TEKCT
BbIYUTAaH, HE CO)ICp)KI/IT FpaMMaTH‘-IeCKI/IX, CHHTAKCHUYCCKHUX, HYHKTyaHI/IOHHI)IX, JICKCUYCCKUX
OIIIHOOK.

O1eHKa «XOPOII0» BBICTABIISIETCS, €CIU 1) L1eb UTphl JOCTUTHYTA, BKJIAJ] B JOCTHKEHUE 1IETTH
UTPbl Y4aCTHUKOM OCMBICJIEH U JIOKa3aH, 2) B X0/1€ KOMMYHUKAIIUU B UTPE CTYACHT JOMYCTHUII B
COBOKYITHOCTHU He 0ojiee 3X rpaMMaTHYeCKUX, CAHTAKCUYECKHX, IECKCUYECKUX U
CTHJINCTUYECKUX OMMO0K; 3) pedrexcus (Ha aHIIMICKOM) JJOTHYHO CTPYKTYpPUpPOBaHA, TEKCT
BBIUNTAaH, COAECPKUT HE3HAYUTEIbHBIE IPAMMATHYECKUE, CHHTAKCUYECKUE, ITYHKTYallHOHHBIE,
JIEKCUYeCKHUe OMMOKH, He BIUAIOIINE HA TOHUMAaHUE U BOCIIPUATHE TEKCTA.

O1eHKa «yIOBJIETBOPUTEIHEHOY» BBICTABISCTCS, €CIIH 1) 1eNIb UTPHI IOCTUTHYTA, BKJIA] B
JIOCTH)KEHUE LIEJIM UTPbl YYACTHUKOM OCMBICIICH, 2) B X0/1€ KOMMYHHUKAIIMH B UTPE CTYIEHT
JIOITyCTHII B COBOKYITHOCTH He 0ojiee 3X rpaMMaTHYeCKUX, CHHTAKCUIECKHX, ICKCHISCKUX U
CTMJIMCTUYECKUX OIHO0K; 3) pediekcust (Ha aHIIUHCKOM) OTCYyTCTBYET.

O1eHKa «HEYIOBIIETBOPUTEIBHO» BBICTABISIETCA, €CIIU 1) BKJIAJ] y4aCTHUKA B JOCTUIKEHHUE LIEIH
UTPBl MaJIO3HAYUTEIIEH WM OTCYTCTBYET, 2) peueBasi KOMMYHHKAIIHSI B XO/I€ UTPbI 3aTPy/AHEHA, 3)
nUCbMEHHas peduieKCHs He IPe/ICTaBIeHa WU BHIIIOJIHEHA C HapyIIEHHEM SI3bIKOBBIX U
y3yaJIbHBIX HOPM.

3. OueHoyHble MAaTepHaJIbl UTOTOBOI0 KOHTPOJISA (MPOMEKYTOYHOH aTTecTalMu) U
KPHUTepPUH OLleHUBAHUS

[IpomexxyTounas arrectanus B 1 1 2 cemecTpax MPOXOAUT B BUJE IK3aMEHA, COCTOSIIIETO
U3 2-X 4acTei: TeCTOBOM (MuchMeHHOM, ¢ ucnonb3oBanueM UKT, BrimonHseTcs B cpene
anekTpoHHoro odyuenus iDO (Moodle.tsu.ru), orpanuuena mo Bpemenu (90 MuH.)), U yCTHOH
YacTH.

B cocraB nepBoii (TecTOBOI) YacTu BXOAAT 3aJlaHUS HA BCE BHUJIbI PEUYEBOM EATEIHLHOCTH,
HaTpaBJICHHBIC Ha OIpPEICICHHE YPOBHS C(HOPMUPOBAHHOCTH WHIAMKATOPOB KOMIICTCHIIUN
(MYK-4.2, UOIIK-5.1, MOIIK-5.2, UOIIK-5.3). ITuceMeHHast 4acTh OIEHUBAETCSI MAKCUMAJIbHO
B 70 6aymioB.

1 cemectp https://moodle.tsu.ru/mod/quiz/view.php?id=631502

2 cemecTp https://moodle.tsu.ru/mod/quiz/view.php?1d=756320

Bropas wacth (ycTHas) MpeacTaBIseT WMHTAIMIO CTAaHAAPTHOW CHUTYallUd JIEJIOBOTO
oOmieHust (HampuMmep, WHTEPBbIO C padoTomareieM, JCJOBBIC IIEPErOBOPHI, IPAKTHKA
o0pa3oBareapbHOrO TMpoliecca B OONACTH JEJI0BOM KOMMYHHKAIIMU), W MpPU3BaHA OLICHUTH


https://moodle.tsu.ru/mod/quiz/view.php?id=631502
https://moodle.tsu.ru/mod/quiz/view.php?id=756320

chopmupoBaHHOCTh uHAMKaTOpoB KommereHmwit MIIK-3.2, MOIIK-5.2, MOIIK-5.3. VYcrhas
4acTh OIICHUBAETCA MakcuMabHO B 30 Oasios.

IIpumepHas 1-s1 (TecToBast) 4YacTh IK3aMeHA.

Task 1. Read the text and answer questions afterwards. Questions 1 through 6 are
based on the following text. (12 points)

Question 1. In the first paragraph, the writer suggests that six people should be interviewed
because:
it is expensive and time-consuming to interview more than six;
not everyone deserves an interview;
it takes a long time to read all the applications;
.1t is the right thing to do.
Question 2. In the second paragraph, the writer suggests there should be
a. a good number of people on the panel;
b. a chairperson and two others on the panel;
c. four on a panel including one chairperson;
d. alarge panel of good interviewers.
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Task 2. Listen/watch a piece from business negotiations and mark the statements TRUE,
FALSE, or NOT STATED. (12 points)

1. The conversation takes place in Malcolm's office.

2. Malcolm and Loretta are going on a trip.

3. Charles is probably the CFO

4. The last year's budget was about $26,500.

5. Malcolm is going to negotiate with the St John's Beach Club.

6. There will be between 22 and 26 participants.

Task 3. Translate the following sentences into English. (15 points)

1) Ilepeuncrenue neHer 3aiiMeT HE MEHbIIIE 5 OAHKOBCKUX JHEH. 3a KaXIbIi 1€Hb MPOCPOUYKH
MOCTYIUICHHUS JIEHeT Ha cueT npojasia ¢ Bac Oyner B3umathcs nenst B pazmepe 0,5 % ot cyMMbl
KOHTpakTa. Tak uTto Bel 10MKHBI OBLITH T103200TUTHCSA 00 OIJIaTe cueTa 3apaHee, a He B
MOCJIETHUN J€Hb.

2) [lepen Tem, Kak BBIIATH KPEIUT, CUCTEMa 0€30MacCHOCTH OaHKa TIATEILHO MPOBEPSET
KPEAUTOCTIOCOOHOCTD 3a€MIIUKA, €T0 KPEAUTHYIO UCTOPHIO M HaJTM4Ke HEMOTAIIeHHBIX 3aliiMOB.
Ecnu xpenut o kapre NMpeBbIIeH, HEYeTO ¥ TOBOPUTH O BOSMOYKHOCTH TIOJTYYUTh KPEIHT.

3) o ycnoBusiM KOHTpaKTa BO3MEIlIEHNE YOBITKOB B Cllydae OPYM TOBapa M3-3a
(hopc-MakOpHBIX 00CTOATEIHCTB OepeT Ha ceOst TPOIaBeIl, €CITH OyJIET T0Ka3aHO, YTO
MOKYTIaTellb UMEN HEeMPEOAOTMMbIE OOCTOSTENLCTBRA, MPEMATCTBOBABIINE €r0 MOTYYSHHIO TOBapa
B CPOK.

4) AKIIMOHEPHI 3TON KOMIaHUH PETYASPHO MOTYYaIOT AUBHICHIBI OT €€ (PMHAHCOBOI
JESTENIbHOCTH, TIOATOMY KypC aKLMH MOCTOSHHO pacTeT. OcoObIM CIIPOCOM MOJIB3YOTCS
MPUBHUIICTHPOBAHHBIC aKIIMH, T.K. TOXOJ OT HUX HanboJee cTaOMIIeH U BHIILIAYNBACTCS
HE3aBUCHMO OT COCTOSIHHS CYETOB M aKTHBOB KOMITAHUH.

Task 4. Write a reply to the following email promising to solve the problem (up to 80
words). (20 points)
Dear Ms Devis,



I am writing to express my dissatisfaction with the situation concerning our parking area.
Employees of your company have been continuously parking their cars on the supermarket
parking area, thus there is no parking space for our customers.

I would appreciate your dealing with this matter as soon as possible, as the supermarket suffers
losses.

If you believe negotiations can speed up solving the problem, I am at your disposal on working
days from 9 a.m. to 6 p.m.

Best regards,
Jane Smith

Task 5. Compile an official document (an official letter to a partner) from the data
provided. (11 points)

Ref. May 24, 2009

Mr. A. Wrigley

Contract Ne367 Nov.12, 2008

Obligations not fulfilled

Force majeure

YeTHas yacTb 3k3amMeHa. [IpuMepHble cUTYal UM A1 KOMMYHMKALMHU.

Task 1.

Student A. You are Fred Nelson, an HR manager of Way2Go Travel company (London) selling
package tours to Italy. You are interviewing Chistina Pronina, a recent Tomsk State University
graduate without much job experience, for a position of tour sales manager.

Student B. You are Chistina Pronina, a recent Tomsk State university graduate (“Professional and
Business communication in foreign languages (English and German)” program) without much
job experience.

You are applying for a position of tour sales manager in Way2Go Travel company (London)
selling package tours to Italy. Your interviewer is Fred Nelson, an HR manager of Way2Go
Travel.

Task 2. Explain to your partner the principles, the structure and logic behind a reference letter.

Kpurepun onieHuBaHusA yCTHOTO OTBETA:

20-30 6amioB: CTYIEHT AEMOHCTPUPYET YBEPEHHOE BJIa/ICHNE SI3bIKOBBIMU U Y3yalbHBIMU
HOpMaMH H3y4aeMOro S3bIKa, YMECTHO HCIONIE3YET Pa3HOOOPa3HBIC JICKCHUSCKHE U
rpaMMaTHYeCKHe CPEICTBA B paMKaX M3y4YEeHHOM TeMaTHKU. J[eMOHCTpUpyeT yBepeHHOE
HpeI[CTaBJ'IeHI/IC 0 CTaHI[apTHI)IX chyaum[x yCTHOfI u HHCBMGHHOﬁ KOMMYHI/IKaLII/II/I B CI/ITyaIII/ISIX,
MaKCUMAaJIbHO MPUOIHKEHHBIX K CUTYallusIM MpodeccuOHaNbHOMN NeATeIbHOCTH, TOM YHCTe
TIeJarOT MY ECKOM.

10-19 GamioB: CTYIEHT IEMOHCTPUPYET BIIAJCHHUE SI3bIKOBBIMU U y3yaJIbHBIMU HOPMAMHU
I/I?:y‘-IaeMOI‘O sI3bIKa, HO I[OHyCKaeT HC3HAYUTCIBbHBIC OHII/I6KI/I B FpaMMaTI/ILIeCKOM 158
CTHJIUCTUYECKOM O(DOPMIICHUH PEUr; B OCHOBHOM YMECTHO UCIIONB3YET JIEKCUUYECKUE U
FpaMMaTI/ILICCKI/Ie CpeIICTBa B paMKax I/I3y‘~I€HHOI71 TEMAaTHUKHU, HO CpeI[CTBa HC OTJIIMYAKOTCS
001bIIMM pa3zHOOOpaszueM. J[eMOHCTpHUPYET JOBOJILHO YBEPEHHO MPECTABICHUE O CTAHAAPTHBIX
CI/ITyaIII/ISIX yCTHOﬁ 158 HI/ICLMGHHOﬁ KOMMYHI/IKaIII/II/I B chyam/mx, MaKCHUMaJIbHO HpI/I6JII/DKeHHI>IX
K CUTyalusiM poecCHOHAIBHOM 1eATeNbHOCTH, TOM YHCIIe MeJarorn4eckom, J10mycKast



HE3HAYUTCIbHBIC OI_HI/I6KI/I B CTPYKTYypax, HC BJIMAIONINC HA 06mee INOHUMAaHHUEC U JOCTHUIKCHUC
OCJIM KOMMYHUKAIHUH.

0-9 GamIoB: CTYIEHT IEMOHCTPUPYET cllaboe BIaIeHNE S3BIKOBBIMU M Y3yallbHBIMH HOPMaMU
N3y4acMoOro A3bIKa, JOIMyCKAaCcT 3HAYUTCIIbHBIC OIINOKHA B JICKCUYCCKOM, I'PaMMaTU4€CKOM U
CTHJIUCTUYECKOM O(DOPMIICHUH peur; HE YMEET YMECTHO HMCIIOJIb30BaTh JIGKCUYECKUE U
rpaMMaTHYeCKHE CPEICTBA B paMKaX U3yYeHHOW TEMAaTHKH, MO0 CPEJICTBA OTHOOOPA3HBI U
CTHJINCTUYECKU HE COOTBETCTBYIOT YPOBHIO TPEOOBAHUH, MPENABABIAEMBIX K KOMMYHHKAIINH B
npodeccuoHanbHOM cdepe. JleMmoHcTpupyeT cimaboe mpencTaBlIeHne O CTaHAAPTHBIX CUTYAITUsIX
YCTHOW ¥ MUCbMEHHON KOMMYHHUKAIIUU B CUTYaIUsIX, MAKCUMAIBHO TPUOTHNKEHHBIX K
CUTYaIHsIM TIPO(HECCHOHAIBHON JEATETFHOCTH, TOM YHCIIE TIEAarornuecKom, JOMyCcKaeT OMMOKN
B CTPYKTYypax, BIHSIONINE HA 00Iee MOHMMAaHKUE U JOCTHKEHHUE [T KOMMYHHUKAIUH.

MaxkcuMaabHO CyMMapHO CTyAEHT MOxkeT HaOpath 100 6aioB 3a aBe yacTu 3k3ameHa (70
6ayutoB mucbMeHHas 9acTh B Moodle u 30 6anioB 3a ycTHYI0 9acTh). Cxema nepeBojia 0auioB B
OLICHKY:

90-100 6amnoB — 5

80-89 6amnoB — 4

70-79 6annos -3.

Menee 70 GanoB — HEYIOBIETBOPUTEIBHO.

HTorosas orieHka 3a cemecTp (GOpMHUPYETCsI HA OCHOBE OLICHKH, TIOJIy4€HHOMU 3a 3K3aMEH,
¥ OIICHKH 32 TEKYIYI0 aTTeCTAIMIO B ceMecTp. Pemaroniyio pois B pUHAIHHOM OIICHUBAHUH
UMeeT TEeKyIlas aTTeCTaLlHsl.

OneHka «OTIMYHOY» BBICTABIISIETCS 3a CEMECTP, €CJIM 32 SK3aMEH IoiyuyeHo He MeHee 90 0aios,
TEKyII[asi aTTeCTalUs BHIIIOIHEHA HA OTIMYHO» MITH «XOPOLIO).

OreHKa «XOPOIII0» BBICTABIIAECTCS 32 CEMECTP, €CITH 33 SK3aMEH MoJiy4eHo He MeHee 80 0aios,
3a TEKYLIYIO aTTeCTAIMIO MOJyYeHa OLIEHKA «OTIIMYHO» UM «XOPOIIOH.

O1eHKa «yIOBIETBOPUTEIBHOY» BBICTABIISIETCS 32 CEMECTP, €CIIH 3a IK3aMEH IMOJYyUYCHO HE MEHEe
70 GannoB, 3a TEKYIIYIO aTTECTAIMIO MTOJTYYeHa OLIEHKA «YJI0BIETBOPUTEIBHOY UIIH «XOPOIIOH.
O1eHKa «HEYIOBIIETBOPUTEIHHOY» BBICTABISIETCS 32 CEMECTP, €CIIH 3a HK3aMeH MOJTydeHO MeHee
70 GansoB, TeKyIas aTTeCTalMs BBIMOJIHEHA HA «yAOBIETBOPUTEIHHOY» UIH
«HEYIOBIIETBOPHUTEIBHOY, JINOO TIPU HESBKE Ha dK3aMeH 0e3 yBaKUTEIbHO PUIHHBL.

4. OueHo4HbIe MaTepHAaJIbl AJist NPOBEPKH OCTATOYHBIX 3HAHUM
(c)opMHUPOBAHHOCTH KOMIIETECHIIMIA)

3anaun (MYK-4.2)
3aoanue 1. Write a letter of requesting information (80 words max.) to inquire about a university
English language course for special purposes advertised on local TV, its objectives, fees, and
dates.
Kuroun:

Dear Sir/Madam,

I am writing to inquire about an English language course for special purposes advertised on local
TV.

I would like to know what the course objectives are, and what learning outcomes will be/are
planned.



I am also interested when the course will be available, and if there are options/times to choose
from.

I would also like to know how much the (full) course will cost / what the course fee is.
Faithfully/ Best regards,
Name
3aoanue 2. Rewrite the question making it more polite and indirect.
Do you supply other companies in the US?
Kiroun:
Could you tell me if you supply other companies in the US?
3aoanue 3. Rewrite the question making it more polite and indirect (an indirect question).

What is the budget of this project?

Kiroun:
Could you tell me what the budget of this project is?

3aoanue 4. Rewrite the question making it more polite.
How did you arrive at that figure?

Kitoun: Could you clarify where your figure comes/would come from? / Could you tell
me how you arrived at that figure?

3aoanue 5. Rewrite the statement making it more polite.
I can't agree to these terms.

Kitoun: I'm afraid I couldn't agree to this/that/these terms. / I am reluctant to agree to
these terms.

Teer (MOIIK-5.1)

3aoanue 6. Complete the collocations by choosing the second word.

1. Query a) an invoice, b) conditions, ¢) a deal, d) an application.
2. Comply with a) goods, b) a payment, c) conditions, d) a deal.

3. Negotiate a) a deal, b) an application, ¢) goods, d) an invoice.

4. Chase a) an invoice, b) a deal, c) conditions, d) a payment.

5. Vet a) conditions, b) an invoice, ¢) an application, d) goods .
6. Provide a) a deal, b) goods, ¢) a reminder, d) a refusal.

Kiroun: 1a), 2 c),3 a),4d),5¢c),6b)
3aoanue 7. Give a synonym (a word or an expression) to the phrase fo think outside the box'.

Kitoun: think creatively / go off the beaten track /  think differently / think
unconventionally



3aoanue 8. Choose the phrase closest in meaning to 'treadmill’. There can be more than one
answer.

a) monotonous and wearisome,

b) continuous,

c¢) unpleasant and exhausting,

d) satisfactory and rewarding,

e) dreary and routine,

f) entertaining and fun.

Kirouu: a), ¢), e).

3aoanue 9. In which sentence the word 'retardant' is misused? There can be more than one
answer.

1) Fire-retardant materials should not be confused with fire-resistant materials: a fire
resistant material is one which is designed to resist burning and withstand heat.

2) The article provides advice on how to prevent fires such as through the use of
flame-retardant temporary protection materials: for example, some high quality floor protectors
are designed to burn slowly and prevent the spread of fires.

3) Flame retardant refers to a chemical or natural material layer used for ensuring the
mattress meets flammability standards.

4) None of above.

Kirouu: 4).

3aoanue 10. Choose all the sentences where the word ‘objective’is closest in meaning to
‘aim/goal’.

1) He had no objective evidence that anything extraordinary was happening.

2) Our main objective was the recovery of the child safe and well.

3) I would really like to have your objective opinion on this.

4) In English the objective case of pronouns is also used in many elliptical constructions (as in
Poor me! Who, him?), as the subject of a gerund.

5) This was a highly innovative, exceptionally well managed project with very clear objectives
and benefits.

6) Learning objectives, sometimes called learning outcomes, should be brief, clear, specific
statements of what learners will be able to do at the end of a lesson as a result of the activities,
teaching and learning that has taken place.

Kurouu: 2), 5), 6).
Tect (MOIIK-5.2)

3aoanue 11. Match the expressions for presenting visuals with their functions.
1) My next slide shows two charts...
2) As you will notice in the chart......
3) whereas it remain about the same in ...
4) Let's look at the second slide.
5) This is the result of improved product quality.



a) Introducing a slide or a visual,
b) Highlighting,

c) Contrasting,

d) Explaining and interpreting,
e) Introducing a slide or a visual

Kiroun: 1 a), 2 b), 3 ¢),4e).5d).

3aoanue 12. Choose the best answer. A situation of mutual hostility between two groups,
powers, nations etc. without open fight of warfare is called a
a) confrontation
b) stalemate
¢) solution
d) standstill

Kirouu: a)

3aoanue 13. Choose the best answer. An is smth that one is trying to achieve, or a place
or position towards which forces are directed.

a) impasse

b) agenda

c) argument

d) objective

Kuroun: d)

3aoanue 14. Choose the best answer. If you think you can sacrifice smth in the process of
negotiating, you call it
a) tradable
b) mutual
c) win-win
d) optional

Kirouu: a)

3aoanue 15. Choose the best answer. A plan or an idea, often a formal or written one, which is
offered to people to consider decide upon is called a
a) Proposal
b) Order
c) Item
d) demand

Kiroun: a)

Zagaun (MOIIK-5.3) Vcnonp3yeT B mpoheCCHOHAIBHON ICSATEILHOCTH, TOM YHCIIE
NIeIarOTUYeCKOi, 0a30BbIE METOAbl W TMPUEMbl PA3JIMYHBIX TUIIOB YCTHOHW, MUCHBMEHHOW U
BHpTyaHLHOﬁ KOMMYHHKAaIlU HAa OCHOBHOM HU3YYa€MOM A3bIKC.

3aoanue 16. Find 10 mistakes in a business letter written by a student, and correct them. Put the
correct answer against the corresponding line.



Line#

Dear Sir/Madam!

I’m writing to inquire about languages courses

your university provides to the local residents.

I am interested in visiting a course of Italian advertised

in the local newspaper, and wonder how much

is the fee, and who the teacher is.

I would like also to know if there is a choice when

[c] BN (o)W (O, BNy (S § O L

to start, as I will graduate in June, and will have

O

more time to invest in language studies preparing to

[a—
S

apply to a gap year placement.

—_—
—

Would you require my former qualifications,

[
[\

feel free for contacting me.

[a—
(O8]

Best regards,

,_
N

Conrad D. Whitehouse

Korouu:

c
=
Q
F=

Dear Sir/Madam!

b

I’m writing to inquire about languages courses

I am

your university provides to local residents.

I am interested in visiting a course of Italian advertised

in attending

in the local newspaper, and wonder how much

a local

is the fee, and who the teacher is.

the fee is

I would like also to know if there is a choice when

I would also like

[c<l BN (o)} (O, BNy (US| () F

to start, as [ will graduate in June, and will have

I am graduating/ I will be
oraduating

more time to invest in language studies preparing to

10

apply to a gap vear placement

for a gap vear ...

11

Would you require my former qualifications,

Should you

12

feel free for contacting me.

to contact

13

Best regards,

14

Conrad D. Whitehouse

3aoanue 17. Explain to students the following notions in English (give a dictionary-style
definition if possible).
SOLE PROPRIETORSHIP
RENTAL AGREEMENT
NET PROFIT

Kuroun:
Sole proprietorship is a (legal) form of organizing/running a business when there is one owner
who enjoys profits and suffers losses.
Rental agreement is a legal document signed by two (or more) parties to certify that one party
can use some premises/an apartment/a house for living/other use stated for a particular period of
time for a specified sum/payment.
Net profit is gross profit minus all operating costs not included in the calculation of gross profit,
esp. wages, overheads, and depreciation. / the actual profit made on a business transaction, sale,
etc., or during a specific period of business activity, after deducting all costs from gross profit.




3aoanue 18. Explain the following notions to students by giving a synonymic word/phrase
wherever possible.
1. aresume; 2. a reference letter; 3. to get the sack; 4. make a living; 5. to be on a sick leave.

Kuroun:
1. aCyV,
2. arecommendation letter,
3. to get fired / to be dismissed suddenly from a job,
4. to earn money for necessary living expenses;
5. not to go to work because of an illness.

3aoanue 19. Put the jumbled pieces of a business letter into the correct order.

1 Please let us know what arrangements you wish to make for the return of these unsuitable
pens.

2 | We have recently received several complaints from customers about your fountain pens.
The pens are clearly not giving satisfaction and in some cases we have had to refund the
purchase price.

3 We therefore wish to return the unsold balance, amounting 377 pens. Please replace them
with pens of the quality which our earlier dealings with you have led us to expect.

4 | The pens are part of the batch of 500 supplied against our order number 8567 dated 28
March. This order was place on the basis of the sample pen left by your representative. We
have ourselves compared the performance of his sample with that of a number of the pens
from this batch, and there is little doubt that many of them are faulty — some of them leak
and others blot when writing.

5 Yours faithfully, G. Willings

6 The complaints we have received relate only to pens from the batch mentioned. Pens
supplied before these have always been satisfactory.

7 Dear Sirs/Madams,

Kiroun: 7, 2,4, 6, 3, 1,

3aoanue 20. Read the letter, identify its type (choose the number). Then choose what type of
letter you are supposed to write back (choose the number). Thus, your answer should contain two
numbers only.

Dear Sirs/Madams,

We have recently received several complaints from customers about your fountain pens. The
pens are clearly not giving satisfaction and in some cases we have had to refund the purchase
price.

The pens are part of the batch of 500 supplied against our order number 8567 dated 28 March.
This order was place on the basis of the sample pen left by your representative. We have
ourselves compared the performance of his sample with that of a number of the pens from this
batch, and there is little doubt that many of them are faulty — some of them leak and others blot
when writing.




The complaints we have received relate only to pens from the batch mentioned. Pens supplied
before these have always been satisfactory.

We therefore wish to return the unsold balance, amounting 377 pens. Please replace them with
pens of the quality which our earlier dealings with you have led us to expect.

Please let us know what arrangements you wish to make for the return of these unsuitable pens.

Yours faithfully,

G. Willings

Letter of invitation
Letter of request
Letter of thanks
Reference letter

A final reminder

A letter of demand
A letter of complaint
A cover letter

A letter of apology

10) Acknowledgement letter

Kiroun: 7, 9.

Teer (MIIK-3.2) OcymecTBiasSeT MEXbI3BIKOBYIO U MEKKYJIBTYPHYIO KOMMYHHKAIMIO

JUISL pellieHus 3a1a4 Ipo¢eCcCUOHAIBHOM 1eATeNbHOCTH.

3aoanue 21. Match the expressions for international negotiations with their functions.

1) Would I be fair in saying that ...

2) Perhaps I haven't made myself clear enough.

3) What I was trying to mean was...

4) I think we might need more time to explore implications.

5) To be honest, I'm inclined to think that business trips aren't as useful as many say they
are.

a) Correcting misunderstanding,

b) Reformulating,

c¢) Trying to say "no" in a diplomatic way.
d) Avoiding decision,

e) Checking understanding,

Kimtounm: 1 ¢),2 a),3 b),4d),5c)

3aoanue 22. Match the excerpts from letters with their types.

1) I am writing to inquire whether you would be able to extend credit terms of 60 days
2) According to our records, our invoice #345737629 for $15,000 is now overdue. If,

however, this invoice has already been settled, please disregard this email.



3) Further to our email of June 19, we have not still received the payment for the
outstanding sum of $12,435. We regret to inform you that we are suspending all shipments until
this outstanding balance has been settled.

4) Regarding your inquiry of Sept. 2 about trading on open account, we regret to inform
you that we are unable to accept your proposal due to your insufficient credit rating. We hope
you will understand the reasons for this decision, and find it possible to trade on other mutually
acceptable terms.

5) We are pleased to accept your terms of payment, and ready to discuss further steps for
our mutually beneficial trade.

a) a refusal,

b) an agreement
¢) a final demand,
d) a request,

¢) a reminder,

Kiroun: 1d),2e),3¢c),4a),5b).

3aoanue 23. Establish the best correlations between the beginning and the endings of business
letters. Sometimes there is more than one option.

1) Dear Sir/Madam,

2) Dear Mister Smith,

3) To Whom it may concern:
4) Dear Jenny,

a) Yours faithfully,
b) Best regards,

c) All the best,

d) Sincerely,

Kmoun: 1 a), 2 b)/d), 3 b)/d, 4 ¢)

3aoanue 24. Write down the terms meaning the following:

1. A person, company, or organization that sells something such as goods or equipment to
customers is referred toasa

2. Contractual conditions referring to the time and the way of payment are referred to as

3. The money paid by one party to the other for breaking the contract is referred toasa .

4. The period needed to create, arrange, or organize smth to make it work is called time.

Kitoun: 1. supplier, 2/ payment terms, 3 penalty , 4 lead.

3aoanue 25. Use business idioms to say the following (sometimes there is more than one
option):

Ask people/colleagues to start the planned meeting.

Note that someone is talking off the point.

We’ve got to save (otherwise we’ll be in trouble).

Apologize for being unable to attend because of very much to do.

Praise someone for being loyal and helpful with colleagues.

A



Kiroun:

Let’s get down to business / Let’s start the ball rolling.
You/we’ve gone off the track.

We’ll have to tighten the belts.

I’'m sorry I can’t come. I am completely snowed under.
You’re a good/great team player!

Nk W=

HNudopmanus o paspadoTunkax

TuxomupoBa HOnus AnexkcaHapoBHa, KaHA. (QHUION. HAyK, IOIEHT, IOIEHT Kadeapsl
pOMaHO-TepMaHCKOH U Kiaccudeckoit ¢punonornn Gund HU TT'Y
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