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1. KOMHeTeHIII/II/I U HHAHKATOPbI HUX JOCTHXKCHHUHA, IIPOBEpAEMbIC JaHHBIMHU
OL€CHOYHBIMH MaTepHaAIaMH

[{enpro 0OCBOEHUS TUCIUTIINHBI SBISETCS POPMUPOBAHUE CIEAYIOMUX KOMITCTECHITUH:

— YK-4 — criocoben onpenensaTh Kpyr 3aaad B paMKaxX IOCTABICHHOHN LIENW W BHIOMpATh
OITUMAJIBHEIE CIIOCOOBI X peuiCHus, UCXOoas HU3 HeﬁCTBYIOHIHX IMPaBOBbIX HOPM, UMCIOIIUXCA
pPECypCoB U OTpaHHYCHUH;

— OIIK-5 — cnoco0eH HMCMoNb30BaTh B NPOQPECCHOHATBHON EATEIIEHOCTH, B TOM YHCIIE
HeJTaroTHYecKoi, cBOOOIHOE BJIAJICHUE OCHOBHBIM HM3y4aeMBIM SI3bIKOM B €T0 JIUTEPATypPHOM
dopme, 0a30BBIMH METOAAMH M TPHEMaMH PA3IMYHBIX TUIOB YCTHOM W MHChMEHHOU
KOMMYHUKAIIUY HA JTaHHOM $I3bIKE;

—IIK-3 — ocymecTBisier npohecCHOHANBHYIO JIEATENFHOCTh B c(hepe MEXbI3BIKOBOU U
MEKKYJIbTYPHOH KOMMYHHKAIIUH, B TOM YHCJIE IOCPEICTBOM IEPEBOIA.

PesynpraramMu OCBOEHUS NUCLUILUIMHBI SBISIOTCS CIEAYIOIINE UHIUKATOPBI JOCTHXKEHUS
KOMITETECHIINN:

NVYK-4.2. OcymecTBiaseT KOMMYHMKAlMlO, B TOM YHCJIE JCIOBYHO, B YCTHOM U
NUCbMEHHOU (hOpMax Ha HHOCTPAHHOM f3bIKE, B TOM 4Hciie ¢ ucnonb3oBanueMm UKT.

NOIIK-5.1. JlemOoHCTpupyeT 3HAaHME HOPM OCHOBHOI'O H3Yy4aeMOro S3blKa B €ro
auTepaTypHOi (hopme u 6a30BBIX METOIOB U IPUEMOB PA3IMYHBIX THIIOB YCTHOM, MMCEMEHHOM 1
BUPTYaJIbHOW KOMMYHUKAIIUH.

NOIIK-5.2. [IeMOHCTpHpYET TMpeACTaBICHUE O CTAaHIAPTHBIX CHUTYalUsIX YCTHOM,
MUCbMEHHOW M BUPTYaJbHOM KOMMYHUKAIIMHM B MPO(ecCHOHATBHON AESITeTbHOCTH, TOM YHCIIE
IIEJarOrM4eCKOi, U yMeeT MCIOJIb30BaTh B HHUX YMECTHBIE CPEICTBA OCHOBHOIO HM3y4aeMOI'O
A3BIKA.

NOIIK-5.3. Hcnonmpzyer B  mpoheCCHOHAIBHOW  JEATENBbHOCTH, TOM  YHCIE
NeAarornyeckoii, 0a3zoBble METOJABI U MPHUEMbl PA3NTUYHBIX THUIOB YCTHOW, MHUCHbMEHHON U
BUPTYaJIbHONW KOMMYHHKAIIMM HA OCHOBHOM U3y4aeMOM SI3bIKE.

NIIK-3.2. OcymecTBiasieT MEXbSI3bIKOBYI0 U MEXKKYJIbTYPHYI0 KOMMYHHUKAIMIO ISt
pelieHus 3a1a4 NpoPeccuOHaNbHOMN AEITEIbHOCTH.

2. OneHouHble MaTepHaJIbl TCKYLIECT0 KOHTPOJIA U KPUTEPUHA OLICHUBAHUA

DNEMEHTBI TEKYIETO KOHTPOJIA:

— IIPOBEPOYHbIE PadOTHI;

— KOHTPOJIbHBIE PA0OTHI;

— y4acTHe B POJIEBBIX U JIEJIOBBIX UIPAX.

Ipumepnasi npoBepouHas padora o teme «Careers» (MOITK-5.1, UOTIK-5.2).
Task 1. Establish correlations between the words/phrases and their definitions.

1. brand awareness

2. market research

3 consolidation

4. an appointment

5. a cash cow

6. outside-the-box thinking / blue-sky thinking
7. speculative results

8.a SWOT analysis

a. thinking freely, creatively or from a new perspective, to help find solutions to problems



b. a method of analysing a business situation, with four aspects: strengths, weaknesses,
opportunities and threats

c. the gathering and analysis of information about what consumers want

d. the extent to which the public are aware of a product, company or brand

e. results that are not totally certain, because they are based on guesses or incomplete
information

f. the bringing together of many things into a single unit

g. a highly profitable business or product

h. a decision to give somebody a job

Answers: 1-d, 2-c, 3- f 4-h, 5-g, 6-a, 7-¢, 8-b.

Task 2. Listen to the recording and mark the sentences true (T) of false (F).

. Daniel lacks self-confidence in his presentation.

. Sarah has carefully studied the company’s situation.

. Sarah has some suggestions about what the company should do.

. Daniel talks mainly about himself.

. Daniel’s presentation style is quite formal.

. Sarah seems professional.

. Sarah invites the interviewers to ask her questions about the presentation.
. Both Daniel and Sarah make a good impression on the interviewers.

CONO N B~ Wk

Answers: 1F, 2T, 3T, 4T, 5F, 6T, 7T, 8F.

Task 3.Listen again and put the tips in the correct groups.

DOs DON’Ts

talk mostly about yourself and your achievements
research the company beforehand

state the goals of your presentation

ask if you have got the job

be relaxed, serious and professional

show interest in the company and job

make eye contact with all interviewers

be too casual or informal

show that you have skills the job needs

0. allow time for questions

HBOoO~NoOhwDE

Answers: DOs -2, 3,5,6,7,9,10. DON’Ts — 1, 4, 8.

Kputepunu oneHuBanusi npoBepo4Hoii padoThl.
OnenuBaercs no 100-0annbpHOM mkaie. | mpaBUIbHBIN OTBET — 2 Oasa.
Cxema nepeBojia 6aJijIoB B OLIEHKY:

90-100 GaymoB — 5

80-89 Gamnos — 4

70-79 6amnoB -3.

Memnee 70 6anioB —HEy10BIETBOPHUTEIBHO.




KonTtpoabnas padora

KonTponbHas pabota mpoBOIUTCS MOCHE U3YYEHMs] KaKIOro pasfena AUCHUILIMHBL B
COCTaB KOHTPOJBHON BXOJAT 3aJjaHUs Ha BCE BUJbI PEUYEBOM NEATEILHOCTH, HANIPABICHHBIC HA
MPOBEPKY CIIOCOOHOCTH CTYJEHTAa HCIOJb30BaTh B MPO(ECCHOHATHLHOW AESITENbHOCTH, TOM
YHCIIe Tearorndeckoi, 6a30Bble METOABI U MPUEMbI PA3JIMYHBIX TUIIOB YCTHOW, MHUCHMEHHON U
BUPTyaJbHOH KOMMYHHKAIlMd Ha OCHOBHOM u3ydaemoM s3bike (MOIIK-5.3) u crmocoGHOCTH
OCYILIECTBIISITh MEXBSI3bIKOBYI0 M MEXKYJIbTYPHYIO KOMMYHHUKAIIMIO ISl pEIIeHUs 3aaady
npodeccuonanbHoi aestensHoctr (UITK-3.2).

KonrponpHast paboTa BBINOJNHSAETCS B  cpene AJIEeKTpoHHOro obOydenus 1DO
(Moodle.tsu.ru), orparrucna mo Bpemenu (90 MuH.).

IIpumepHas KOHTPOJILHAS padora no TEMe «Careersy»
https://moodle.tsu.ru/mod/quiz/attempt.php?attempt=1185105&cmid=568635&page=1

Introduction.

Dear students,

The test includes various tasks ranging from multiple choice questions to writing,
listening, and speaking. For speaking, please, make sure to have a device at hand to record your
answer. You’ll be allowed 85 minutes to answer, and a 5-minute technical time to upload your
speaking part and send the test.

Task 1. Questions 1 through 6 are based on the following text. Read the article on job
interviews, and go on to questions.

Question 1. In the first paragraph, the writer suggests that six people should be interviewed
because:
it is expensive and time-consuming to interview more than six;
not everyone deserves an interview;
it takes a long time to read all the applications;
. itis the right thing to do.
Question 2. In the second paragraph, the writer suggests there should be
a. agood number of people on the panel;
b. a chairperson and two others on the panel,
c. four on a panel including one chairperson;
d. alarge panel of good interviewers.

oo oo

Task 2. Give an answer by choosing the number. Sometimes more than one answer is
correct; in this case, put two or more separated by commas.

Question 1. Which of the expressions suggesting it was your fault is the most formal?

1 be dismissed

2 be fired

3 be laid off

4 be made redundant
5 be sacked

Question 2. Which of the expressions means to lose a job temporarily?
1 be dismissed

2 be fired
3 be laid off


https://moodle.tsu.ru/mod/quiz/attempt.php?attempt=1185105&cmid=568635&page=1

4 be made redundant
5 be sacked

Task 3. Write the words correspond to the definitions or synonyms.

1) deal successfully with a difficult situation or job

2) knowledge or skill you learn from being in different situations

3) immediately

4) a situation that is very tiring or boring because you do the same things continuously

Kirounm: 1 cope with, 2 experience, 3 on the spot, 4 treadmill

Task 4. Listen to the speech about choosing a career, Summarise the information about
each of the four career tips. Write a sentence for each tip in the space provided.

Task 5. Give an English equivalent for the following.
}KI/ISHGOHI/IcaHHe, HOCJ’IY)KHOI71 CIIMCOK («pr,HOBa}I KHI/DKKa»), KOMHUCCH 11O IIPOBCACHUIO
HHTCPBLIO, ITOAATh 3asBJICHUC.

Task 6. Write an informal email based on the following brief. Write about 50-60 words.
(15 points)
Janet, university student, friend, gap year, Africa, voluntary work, back in a year.

Task 7. Answer the following questions; record your answer and attach. (15 points)

1. What is more important for you: money and status, or a sense of security and stability
at work?

2. Do you prefer to take initiative, or wait for a clearly defined task?

Kpurepun oneHuBaHNsA KOHTPOJBLHOMH PadoOTHI.

OuenuBaetcs no 100-6amtbHoM Kase. Kaxaplid mpaBUIbHBIN OTBET TECTOBOW YacTH JaeT OT |
1o 15 6annos.

Cxema niepeBojia 6aJIJIOB B OIICHKY:

90-100 6amnoB — 5

80-89 6ammoB — 4

70-79 6amos -3.

Menee 70 6amioB —HEYAOBIETBOPUTEIHHO.

Kpumepuu  oyenusanus  nucbmennHo2o  3a0anus:  COONIIOJICHHE  IPaMMATU4YECKUX U
CUHTAaKCUYECKUX HOPM S3bIKa, YMECTHOE U IPAaBUIBHOE HCIIOIb30BAHUE HE MEHEE 5 EIUHUILL
BOKaOyJIsipa, U3YYEHHOI'O B TEME, YCTOMYHMBBIX (OPMYJT AETOBOM MUCbMEHHON KOMMYHHKAIUH,
coOJIIOJIeHHE MparMaTUYecKUX acleKTOB MUCbMEHHOM pedn, COONIOJIeHHE ajpecaliid U LeNu
KOMMYHUKAIUH; 3HAHUE CTPYKTYPHI AEIOBOTO MTUCHMA.

3a 3amanue MOXHO monyuuTh oT 0 g0 15 Oamo. 15 OamoB BBICTaBIAETCS 3a MHCHMO,
CTHJINCTUYECKH BBIBEPEHHOE, BHIMOJIHEHHOE 0€3 OIMOOK B TpaMMaTHKe, JIEKCUKE U ITparMaTuke.
1 ommbka — munyc 1 6amt. 0 BICTaBiIsIeTCs B Cllyyae OTCYTCTBHUSI OTBETA Ha 3aJaHUE.

Kpumepuu oyenusanus ycmnozo 3aoanus: coONIOJEHNE TPAMMATUYECKUX U CHHTAaKCHYECKUX
HOpPM sI3bIKa, YMECTHOE M IpPaBWJIbHOE HCIIOJIb30BaHHE HE MEHee 5 eAMHHUI] BoKalyispa,
U3Y4EHHOTO B TeMe, YCTOMUYUBBIX (POpPMYN AEIOBOIl YCTHOM KOMMYHUKAIIMH, COOJIIOJICHHE
IparMaTHYeCKUX acleKTOB MUCbMEHHOM peur, cOOII0AeHHE ajpecaluy 1 1€ KOMMYHUKALNN;



MOJIHOTA U CTPYKTYPUPOBAHHOCTh OTBETa Ha BOMPOC; YMECTHOE U aKTUBHOE HMCIOJIb30BAHUE
W3y4EeHHOTO B TeME€ BOKaOyIsipa; rpaMMmaTH4ecKas M CHHTAKCHYECKass TOYHOCTh, (POHETHKO-
WHTOHAIIMOHHASI 0(DOPMIICHHOCTh U PEJICBAaHTHOCTD.

3a ycTHOE 3a/1aHke MOKHO TTOTy4duTh OoT 0 10 15 GayutoB. 15 6amioB BRICTABIISIETCS 32 OTBETHI Ha
BOIIPOCHI, HE COICPKAHKE OIIMOOK B TPaMMAaTHKE, BOKAOYIIIpe U MparMaTuke.

1 ommbOka — muHyc 1 6ami. 0 BEICTaBIsSETCS B CIydae OTCYTCTBHS OTBETA HA 3aJaHUE.

Cxema nepeBojia 6aJljIOB B OLICHKY:

90-100 GayoB — 5

80-89 GamnoB — 4

70-79 6amnos -3.

Memnee 70 6anioB —HEYy10BJIECTBOPHUTEIBHO.

YuacTtue B poseBbix U AeqoBbix urpax (MYK-4.2, UOIIK-5.1, UOIIK-5.2, UOIIK-5.3,
UIIK-3.2)

VYyactue B JI€JOBBIX Mrpax [PEANoNaracT HECKOJbKO JTaloB, B TOM YHCIE:
CaMOCTOSITENIbHBIA TIOATOTOBUTENbHBIM 3Tall Ha OCHOBE BBOJHBIX K 3aJjaHUIO0 (HampuUMmep,
CO3/1aHUE HEOOXOIUMBIX IUIAHOB M JOKYMEHTOB, U3y4EHUE ONPEACICHHOI0 00beMa BOKaOysipa
U TpaMMaTHYECKUX SIBJICHHWI); ydyacTMeé B KOMMYHHUKAallMM B paMKax 3aHATUS;
OLICHUBaHKE/B3aMMHOE OIICHWBaHUE U pediiekcus (B T.4. MUCbMEHHAs) CBOETO y4acTHs B UTPE.

Ilpumep ponesoir uzpot

PoJsieBasi urpa «Job interview»

Roles: 2 interviewers and an interviewee.

Situation: Make a legend for a company you’re applying to. Emulate the real job interview
asking and answering questions which had to be prepared beforehand. Students take turns to be
interviewers.

Sample questions which can be asked at a job interview:
e What is your qualification?
e Why do you think that among all the applicants who want to get this post we should
choose and appoint you?
¢ How much do you expect to get?
e Are you prepared to work overtime?
¢ Do you do any sports?
Make a list of questions which an employer and an employee can ask.

JleaoBasi urpa no teme «Find a job»

JlenoBast vrpa OCHOBaHAa HA MOJICJTMPOBAHUH MPOIecca MOMCKa pabOThI OT CaMOM MEPBON CTAIUH
— pelIeHH s O TUTIC KOMITAHUU M BUJIE JCATSIbHOCTH, KOTOPBIM YYaCTHUK MIPBI XOTEN ObI
3aHUMATKCS, JIO TIOCIIETHETO ITala — 3aKJI0UYCHHST KOHTPAKTA U Pa3bsICHEHUS JOIDKHOCTHBIX
o0s13aHHOCTE#. [ TaBHOE MPAaBUIIO AT yYACTBYIONIMX — OBITh AKTHBHBIMHU, HHAYE MOYKHO
ocraThcst 0e3 padboThi!))

Everyone in the room is either an employer or employee looking for a job.
By means of: 1) posters, 2) newspaper ads (a sheet of paper on the wall), 3) personal meetings,
4) job interviews etc. find your employer and employee.

Important! Don’t forget to bring your CV with you!



NB! There number of employees is larger than employers’ so the least active employee will get
no job proposal.

Kpurepuu onieHuBaHMs y4acTHs B POJIEBOI/1€10BOM urpe: 1. BHIOTHEHUE ETH UTPBI
(mocTrrKeHUE e KOMMYHHUKAIINH), 2. SI3bIKOBasi M IiparMaTudeckasi 0hOpMICHHOCTh U
NPaBUIBHOCTH PeuH, 3) HaM4Ke (MMCbMEHHOI/YCTHOMN) pedieKCHU CBOETO Y4acTHus Tu00
OLICHKA YYacTHsI KOJUICTH — B COOTBETCTBHH C 33/1aHHEM.

OrneHka «OTJIIMYHOY BBICTABIISETCS, €CIU 1) 11eJib UTPhl JOCTUTHYTA, BKJIa/ B JOCTHKEHHUE LIETTN
UTPbl YYACTHUKOM OCMBICIICH U JIOKa3aH, 2) peueBasi KOMMYHUKALIMS B XOJI€ UTPbI
OCYIIIECTBIISICTCS B 1I€JIOM 0€3 rpaMMaTHYEeCKUX, CHHTAKCUYECKUX, JIEKCHUECKUX U
CTIJIMCTUYECKUX OIMMOO0K; 3) pednekcus (Ha aHIIMICKOM) JIOTUYHO CTPYKTYPHUPOBaHA, TEKCT
BBIUMTAH, HE COIEPKUT IPaMMaTHUYECKIX, CAHTAKCUUYECKUX, ITYHKTYAllHOHHBIX, JIEKCUYECKUX
OLIMOOK.

OlieHKa «XOPOIIIOY BBICTABJISAETCS, €CIIH 1) 11eJIb UTPBI JOCTUTHYTA, BKJIAJ] B JJOCTIXKEHHE LIETTH
UTPBI YIaCTHUKOM OCMBICIICH U JI0Ka3aH, 2) B X0Ji¢ KOMMYHHUKAIIUU B UTPE CTYACHT AOMYCTUI B
COBOKYITHOCTH HE 0o0Jiee 3X rpaMMaTHYECKUX, CHHTAaKCUUECKHX, JTEKCUYECKUX U
CTHJIMCTUYECKUX OIMMO0K; 3) pednexcus (Ha aHMIMICKOM) JIOTUYHO CTPYKTYPUPOBAHA, TEKCT
BBIYUTAH, COJACPKUT HE3HAUUTEIbHBIE TPAMMATUYECKHE, CHHTAKCUYECKHE, TYHKTYallHOHHbBIE,
JIEeKCUYECKHe OMMOKH, HE BIUSIONINE HA TOHUMAHUE U BOCIIPHUATHE TEKCTA.

OreHka «yI0BIETBOPUTENBHOY» BBHICTABISIETCA, €CJIU 1) 11eb UTPbI JOCTUTHYTA, BKIIAJ] B
JOCTHIKEHUE IIETTH UTPHl YIACTHHKOM OCMBICIICH, 2) B X0JI¢ KOMMYHHUKAIIUU B UTPE CTYACHT
JIOITYCTUII B COBOKYITHOCTH He OoJiee 3X TpaMMaTHYECKUX, CHHTAKCHYECKHX, ICKCHUECKUX U
CTHJINCTUYIECKUX OIMMOO0K; 3) pedekcus (Ha aHTJIMHCKOM) OTCYTCTBYET.

OrneHka «HEey/10BIETBOPUTENBHOY» BBICTABIISIETCA, €CJIU 1) BKIIaJ] yYaCTHHMKA B IOCTH)KEHUE 1IeNN
UTPbl MAJIO3HAYMUTEIIEH WU OTCYTCTBYET, 2) peueBasi KOMMYHHUKALIMS B XOJ€ UTPBI 3aTPyAHEHA,
3) nucbMeHHast pedieKCHus He MpeAcTaBiIeHa UM BBIIIOJIHEHA C HAPYILIEHUEM SI3bIKOBBIX U
Y3YyaJIbHBIX HOPM.

3. OneHo4YHbIe MaTepHaIbl HTOTOBOI0 KOHTPOJISI (MPOMEKYTOUYHOMH aTTecTauun) v
KpUTEepHUH OLleHUBAHUS

ITpomexxyTouHast aTTecTanus B 1 U 2 ceMecTpax MpOXOIUT B BHJIE IK3aMEHA, COCTOSIIIETO
U3 2-X 4acTei: TeCTOBOM (MUChbMEHHOM, ¢ ucnonb3oBanueMm KT, BeimonHsieTcs B cpefie
anekTponHoro ooyuerus iDO (Moodle.tsu.ru), orpanndena mo Bpemeru (90 MHH.)), U YCTHO#M
YacCTH.

B cocraB nepBoii (TECTOBOI) YaCTH BXOJAT 3a/IaHUS HA BCE BUJIBI PEUCBOM JIEATEITLHOCTH,
HalpaBJIeHHbIE Ha ONpeAesieHHe YpPOoBHA C(HOPMUPOBAHHOCTH WHAMKATOPOB KOMIIETEHIUH
(UYK-4.2, UOIIK-5.1, UOIIK-5.2, UOIIK-5.3). [TucbMeHHast 4acTh OICHUBACTCS MAKCHUMAJIbHO
B 70 Gasos.

1 cemectp https://moodle.tsu.ru/mod/quiz/view.php?id=631502

2 cemectp https://moodle.tsu.ru/mod/quiz/view.php?id=756320

Bropast gwacte (ycTHas) mpencTaBiIsieT WMHUTAIMIO CTAaHIAPTHOW CHUTYaIllMU JIEJI0BOTO
oOmeHust (HampuMep, WHTEPBBIO C paboTojaTesieM, [IeJOBBIE TIEPErOBOPHI, TMPAKTHKA
00pa3oBaTeNLHOTO TIpolecca B OOJIACTH JCIOBOM KOMMYHHUKAIlMU), W TpPHU3BaHA OLCHHUTH


https://moodle.tsu.ru/mod/quiz/view.php?id=631502
https://moodle.tsu.ru/mod/quiz/view.php?id=756320

chopmupoBaHHOCTh HHAMKaTOpoB kKommereHimii UIIK-3.2, MOIIK-5.2, UOIIK-5.3. YcrHas
4acTh OL[EHUBAETCA MakKCUMaIbHO B 30 0auIoB.

IIpumepHas 1-s1 (TecToBasi) 4acTh IK3aMeHa.

Task 1. Read the text and answer questions afterwards. Questions 1 through 6 are
based on the following text. (12 points)

Question 1. In the first paragraph, the writer suggests that six people should be interviewed
because:
it is expensive and time-consuming to interview more than six;
not everyone deserves an interview;
it takes a long time to read all the applications;
. itis the right thing to do.
Question 2. In the second paragraph, the writer suggests there should be
a. agood number of people on the panel;
b. a chairperson and two others on the panel,
c. four on a panel including one chairperson;
d. alarge panel of good interviewers.

oo oo

Task 2. Listen/watch a piece from business negotiations and mark the statements TRUE,
FALSE, or NOT STATED. (12 points)

1. The conversation takes place in Malcolm's office.

2. Malcolm and Loretta are going on a trip.

3. Charles is probably the CFO

4. The last year's budget was about $26,500.

5. Malcolm is going to negotiate with the St John's Beach Club.

6. There will be between 22 and 26 participants.

Task 3. Translate the following sentences into English. (15 points)

1) IMepeuncnenne aeHer 3aiMET He MEHbIIE 5 OAHKOBCKHX JTHEH. 3a KaXIbIi IeHb IPOCPOUKH
MOCTYIIJICHUS JIEHET Ha cueT mpojasiia ¢ Bac Oyaet B3umarthes niens B pazmepe 0,5 % oT cyMMBI
KOHTpakTa. Tak 4To BbI TOMKHBI OBLIH 103a00TUTHCS 00 OTIIaTe cueTa 3apaHee, a He B
MMOCJIETHUM JICHb.

2) Iepen TeM, Kak BbIIATh KPEIUT, CHCTEMa 0€30MaCHOCTH OaHKa TIIATEIbHO MPOBEPICT
KPEIUTOCTIOCOOHOCTH 3aEMIIINKA, €r0 KPEIUTHYIO HCTOPHUIO U HAJIMYKE HETIOTAIICHHBIX 3aMOB.
Ecnu xpeaut 1o kapre npeBbIllIeH, HEYEro ¥ TOBOPUTH O BO3MOKHOCTH MOJIYYUTh KPEIUT.

3) ITo ycinoBusAM KOHTpaKTa BO3MEIIEHHE YOBITKOB B ClIydae MOpYH TOBapa u3-3a (opc-
Ma)KOPHBIX 00CTOSTENHCTB OepeT Ha ce0s mpoaBel], eciau OyaeT JoKa3aHo, YTO MOKyHnaTelb
MMeJ HEMPEO0JIMMbIe 00CTOSATETHCTBA, IPEMATCTBOBABIIINE €T0 MOJTYyYEHUIO TOBapa B CPOK.

4) AKIIMOHEPBI 3TON KOMITAHUH PETYJISPHO MOJyYaroT TUBUACHIBI OT ¢ (PUHAHCOBOU
JeSATeTLHOCTH, IIOATOMY KYPC aKIIUi MOCTOSTHHO pacTeT. OCOObIM CIIPOCOM TOJIb3YIOTCS
MPUBWICTUPOBAHHBIC aKIIUHU, T.K. TOXOJ OT HUX HanOoJiee CTAOUIICH U BBITUIAYUBACTCS
HE3aBUCHUMO OT COCTOSIHUSI CYETOB U aKTHBOB KOMITAaHUH.

Task 4. Write a reply to the following email promising to solve the problem (up to 80
words). (20 points)
Dear Ms Devis,



I am writing to express my dissatisfaction with the situation concerning our parking area.
Employees of your company have been continuously parking their cars on the supermarket
parking area, thus there is no parking space for our customers.

I would appreciate your dealing with this matter as soon as possible, as the supermarket suffers
losses.

If you believe negotiations can speed up solving the problem, I am at your disposal on working
days from 9 a.m. to 6 p.m.

Best regards,
Jane Smith

Task 5. Compile an official document (an official letter to a partner) from the data
provided. (11 points)

Ref. May 24, 2009

Mr. A. Wrigley

Contract Ne367 Nov.12, 2008

Obligations not fulfilled

Force majeure

YcTHast yacTh K3aMeHa. HpuMeprIe CUTyaluu JJisdi KOMMYHHUKallNH.

Task 1.

Student A. You are Fred Nelson, an HR manager of Way2Go Travel company (London) selling
package tours to Italy. You are interviewing Chistina Pronina, a recent Tomsk State University
graduate without much job experience, for a position of tour sales manager.

Student B. You are Chistina Pronina, a recent Tomsk State university graduate (‘“Professional
and Business communication in foreign languages (English and German)” program) without
much job experience.

You are applying for a position of tour sales manager in Way2Go Travel company (London)
selling package tours to Italy. Your interviewer is Fred Nelson, an HR manager of Way2Go
Travel.

Task 2. Explain to your partner the principles, the structure and logic behind a reference letter.

Kpurepuu onieHuBaHMs yCTHOTO OTBETA:

20-30 6amIoB: CTYIEHT IEMOHCTPUPYET YBEPEHHOE BIIQJICHUE SI3BIKOBBIMU U Y3YaJIbHBIMU
HOpMaMHU U3y4aeMoro sI3bIKa, YMECTHO MCIIOJIb3YET pa3HOOOpa3HbIe JIEKCHUECKUE U
rpaMMaTHYEeCKHe CPECTBA B paMKax M3yYeHHOW TeMAaTHKU. J[eMOHCTpUPYET yBEpeHHOE
IpEeJCTaBICHNE O CTAHJAPTHBIX CUTYAIMSIX YCTHON M MMChbMEHHOM KOMMYHUKAIIUHN B CUTYAIHIX,
MaKCHUMaJIbHO PUOIMKEHHBIX K CHTYaIUsIM MPO(ECCHOHAITBHON NesITeTHHOCTH, TOM YHCIIe
ne1arornyeckou.

10-19 GanoB: CTyaeHT JEMOHCTPUPYET BIIAJICHHUE S3BIKOBBIMH U y3YaIbHBIMA HOPMaMHU
U3y4aeMoro sI3blKa, HO JOIMyCKaeT He3HAYUTEIbHbIE OMUOKN B TPAMMaTHYECKOM U
CTHJTUCTHYECKOM O(DOPMIICHHUH PEYr; B OCHOBHOM YMECTHO UCTIOIB3YyeT JIEKCUICCKUE H
rpaMMaTH4eCcKHe CPEACTBA B paMKax U3YyYeHHOW TEMAaTUKHU, HO CPE/ICTBA HE OTIMYAOTCS
OostbIM pa3zHooOpasueM. J[eMOHCTpHUpYeT JOBOJIBHO YBEPEHHO MPEACTABICHHE O CTaHAAPTHBIX
CUTYallUAX YCTHOM M MUCHbMEHHOW KOMMYHHUKAIIMH B CUTYalUIX, MAKCUMAJIbHO MTPUOIHMKEHHBIX
K CUTYalusiM Tpo(eCCHOHATTLHON IEATEIIbHOCTH, TOM YHCIIE ITeAarorHaecKOu, JOmycKas



HE3HAYUTENIbHbIC OIIMOKU B CTPYKTYpax, He BIUSIOIINE Ha 001ee TOHUMaHKUE U JIOCTHKECHHE
L€ KOMMYHUKALIMH.

0-9 GayIoB: CTYEHT IEMOHCTPUPYET c1aboe BiIaleHUE SI3bIKOBBIMU M Y3yaJIbHBIMH HOPMaMH
M3Y4aeMOT0 SI3bIKa, IOMYCKAeT 3HAYUTENIbHbBIE OIIHMOKH B IEKCHYECKOM, TPaMMaTHYE€CKOM U
CTHJIUCTUYECKOM O(DOPMIICHUH peur; HE YMEET YMECTHO HCIIOJIb30BaTh JICKCUYECKUE
rpaMMaTH4YeCcKUe CPeACTBa B paMKax U3y4YeHHOW TeMaTHKH, JINOO CpeliCTBAa OJHOOOpa3HbI U
CTHWJINCTUYECKH HE COOTBETCTBYIOT YPOBHIO TPEOOBAaHUH, IPEABSIBIAEMbIX K KOMMYHUKAIUU B
npodeccuonansHoi chepe. JemoncTpupyeT cnaboe npeacTaBiIeHre O CTaHAAPTHBIX CUTYaIHIX
YCTHOH ¥ MUCHbMEHHON KOMMYHUKAIIUU B CUTYaIUAX, MAKCUMAIILHO MPUOIUKECHHBIX K
CUTYalUsIM Mpo(hecCHOHANLHOM JIeSATEeNbHOCTH, TOM YUCIIE MEeJarorunyeckoil, omycKkaeT OInoKu
B CTPYKTYpax, BIUSIOLIUE HA 0011[e€ TOHUMAaHUE U TOCTUKEHUE 11€JTM KOMMYHUKALIUH.

MakcuMallbHO CyMMapHO CTYACHT MoxeT HaOpaTh 100 O6asioB 3a 1Be yactu 3k3ameHa (70
6amtoB nmuckMeHHas yacth B Moodle u 30 6aioB 3a ycTHyr0 9acTh). Cxema repeBojia 0ajioB B
OLICHKY:

90-100 6amnoB — 5

80-89 6amoB — 4

70-79 G6annos -3.

Memnee 70 6atoB — HEYTOBICTBOPUTEIHHO.

HTorosas onieHka 3a ceMecTp (GOpMHPYETCsl Ha OCHOBE OIICHKH, TOJTYYCHHOM 3a SK3aMeH,
¥ OIICHKH 32 TEKYIIYIO aTTECTaluIo B ceMecTp. Pemrarontyro posib B GHMHAIBHOM OLCHUBAaHUH
UMeeT TeKylIas aTTeCTaIlHsl.

O1eHka «OTJIMYHOY BBICTABIIACTCS 32 CEMECTP, €CIIH 3a IK3aMeH IoJTy4eHo He MeHee 90 6aJuios,
TEKYIIasi aTTECTAIMs BBITOJHEHA HA «OTIIMYHOY HMIIH «XOPOIIO».

OreHka «XOpOIIO» BBICTABISIETCS 32 CEMECTP, €CIIM 32 SK3aMeH Moay4eHo He MeHee 80 Oanios,
3a TEKYIIYIO aTTECTAIHIO MOJTyYeHa OLIEHKA «OTIUYHOY HITU «XOPOIIIOH.

OreHka «yJI0BJIETBOPUTEIHEHOY» BBICTABIISIETCS 32 CEMECT, €CIIH 3a 9K3aMEH MOJy4eHO He MeHee
70 GaiyioB, 3a TEKYIIYIO aTTECTALMIO TIOJTYYEeHA OLEHKA «yJOBIECTBOPUTEIHHO» HIIN «XOPOIIOY.
OreHKa «HEeyIOBIETBOPUTEIHHOY BBICTABIIACTCS 32 CEMECTP, €CIIH 32 IK3aMEH IOJTy4eHO MEHee
70 GayyIoB, TEKYyIIasl aTTECTAIHS BBIMOJIHEHA Ha «yI0BIETBOPUTEIHLHOY» WITH
«HEYIOBJIETBOPUTEIHLHOY, INOO MPH HESIBKE Ha SK3aMEH 0€3 yBaKHUTEILHO IPHYUHBI.

4. OueHo4HbIe MaTepHaJIbI I NMPOBEPKH 0CTATOYHBIX 3HAHMH
(chopMUPOBAHHOCTH KOMIIETEHIMIA)

3anaun (MYK-4.2)
3aoanue 1. Write a letter of requesting information (80 words max.) to inquire about a university
English language course for special purposes advertised on local TV, its objectives, fees, and
dates.
Koroun:

Dear Sir/Madam,

I am writing to inquire about an English language course for special purposes advertised on local
TV.

I would like to know what the course objectives are, and what learning outcomes will be/are
planned.



I am also interested when the course will be available, and if there are options/times to choose
from.

I would also like to know how much the (full) course will cost / what the course fee is.

Faithfully/ Best regards,
Name

3aoanue 2. Rewrite the question making it more polite and indirect.
Do you supply other companies in the US?
Krouu:
Could you tell me if you supply other companies in the US?
3aoanue 3. Rewrite the question making it more polite and indirect (an indirect question).

What is the budget of this project?

Kotouu:
Could you tell me what the budget of this project is?

3aoanue 4. Rewrite the question making it more polite.
How did you arrive at that figure?

Kuroun: Could you clarify where your figure comes/would come from? / Could you tell
me how you arrived at that figure?

3aoanue 5. Rewrite the statement making it more polite.
| can't agree to these terms.

Kiroun: I'm afraid | couldn't agree to this/that/these terms. / | am reluctant to agree to
these terms.

Tecr (MOTIK-5.1)

3aoanue 6. Complete the collocations by choosing the second word.

1. Query a) an invoice, b) conditions, c) a deal, d) an application.
2. Comply with a) goods, b) a payment, c¢) conditions, d) a deal.

3. Negotiate a) a deal, b) an application, ¢) goods, d) an invoice.

4. Chase a) an invoice, b) a deal, c) conditions, d) a payment.

5. Vet a) conditions, b) an invoice, c) an application, d) goods .
6. Provide a) a deal, b) goods, c) a reminder, d) a refusal.

Kumroun: 1a), 2 ¢), 3a),4d), 5¢), 6 b)
3aoanue 7. Give a synonym (a word or an expression) to the phrase 'to think outside the box'.

Kiroun: think creatively / go off the beaten track / think differently / think
unconventionally



3aoanue 8. Choose the phrase closest in meaning to ‘treadmill’. There can be more than one
answer.

a) monotonous and wearisome,

b) continuous,

c) unpleasant and exhausting,

d) satisfactory and rewarding,

e) dreary and routine,

f) entertaining and fun.

Kiroun: a), C), €).

3aoanue 9. In which sentence the word ‘retardant' is misused? There can be more than one
answer.

1) Fire-retardant materials should not be confused with fire-resistant materials: a fire
resistant material is one which is designed to resist burning and withstand heat.

2) The article provides advice on how to prevent fires such as through the use of flame-
retardant temporary protection materials: for example, some high quality floor protectors are
designed to burn slowly and prevent the spread of fires.

3) Flame retardant refers to a chemical or natural material layer used for ensuring the
mattress meets flammability standards.

4) None of above.

Kirouu: 4).

3aoanue 10. Choose all the sentences where the word ‘objective’ is closest in meaning to
‘aim/goal’.

1) He had no objective evidence that anything extraordinary was happening.

2) Our main objective was the recovery of the child safe and well.

3) I would really like to have your objective opinion on this.

4) In English the objective case of pronouns is also used in many elliptical constructions (as in
Poor me! Who, him?), as the subject of a gerund.

5) This was a highly innovative, exceptionally well managed project with very clear objectives
and benefits.

6) Learning objectives, sometimes called learning outcomes, should be brief, clear, specific
statements of what learners will be able to do at the end of a lesson as a result of the activities,
teaching and learning that has taken place.

Knroun: 2), 5), 6).
Tect (MOIIK-5.2)

3aoanue 11. Match the expressions for presenting visuals with their functions.
1) My next slide shows two charts...
2) As you will notice in the chart......
3) whereas it remain about the same in ...
4) Let's look at the second slide.
5) This is the result of improved product quality.



a) Introducing a slide or a visual,
b) Highlighting,

c) Contrasting,

d) Explaining and interpreting,
e) Introducing a slide or a visual

Kiroun: 1 a), 2 b),3c¢),4¢e).5d).

3aoanue 12. Choose the best answer. A situation of mutual hostility between two groups,
powers, nations etc. without open fight of warfare is called a
a) confrontation
b) stalemate
¢) solution
d) standstill

Kiroun: a)

3aoanue 13. Choose the best answer. An is smth that one is trying to achieve, or a place
or position towards which forces are directed.

a) impasse

b) agenda

c) argument

d) objective

Kiroun: d)

3aoanue 14. Choose the best answer. If you think you can sacrifice smth in the process of
negotiating, you call it
a) tradable
b) mutual
C) win-win
d) optional

Kirouu: a)

3aoanue 15. Choose the best answer. A plan or an idea, often a formal or written one, which is
offered to people to consider decide upon is called a
a) Proposal
b) Order
c) Item
d) demand

Kiroun: a)

3agaun (MOIIK-5.3) Mcnonp3yer B mpoQecCHOHATBHON AEATEIbHOCTH, TOM YHCIIE
NeAarornyeckoi, 0a3zoBble METOJAbl U MPHEMbl PA3TUYHBIX THUIOB YCTHOH, MHUCbMEHHON U
BHUPTYaJIbHON KOMMYHHKAIIMM HA OCHOBHOM M3y4aeMOM SI3bIKE.

3aoanue 16. Find 10 mistakes in a business letter written by a student, and correct them. Put the
correct answer against the corresponding line.



Line#

1 Dear Sir/Madam!

2 I’m writing to inquire about languages courses

3 your university provides to the local residents.

4 I am interested in visiting a course of Italian advertised
5 in the local newspaper, and wonder how much

6 Is the fee, and who the teacher is.

7 I would like also to know if there is a choice when
8 to start, as | will graduate in June, and will have

9 more time to invest in language studies preparing to
10 apply to a gap year placement.

11 Would you require my former qualifications,

12 feel free for contacting me.

13 Best regards,

14 Conrad D. Whitehouse

Kotouu:

Line#

1 Dear Sir/Madam! ,

2 I’m writing to inquire about languages courses I am

3 your university provides to local residents.

4 | am interested in visiting a course of Italian advertised | in attending

5 in the local newspaper, and wonder how much a local

6 Is the fee, and who the teacher is. the fee is

7 I would like also to know if there is a choice when I would also like

8 to start, as | will graduate in June, and will have I am graduating/ 1 will be
graduating

9 more time to invest in language studies preparing to

10 apply to a gap year placement for a gap year ...

11 Would you require my former qualifications, Should you

12 feel free for contacting me. to contact

13 Best regards,

14 Conrad D. Whitehouse

3aoanue 17. Explain to students the following notions in English (give a dictionary-style
definition if possible).

SOLE PROPRIETORSHIP

RENTAL AGREEMENT

NET PROFIT

Kmroun:

Sole proprietorship is a (legal) form of organizing/running a business when there is one owner
who enjoys profits and suffers losses.

Rental agreement is a legal document signed by two (or more) parties to certify that one party
can use some premises/an apartment/a house for living/other use stated for a particular period of
time for a specified sum/payment.

Net profit is gross profit minus all operating costs not included in the calculation of gross profit,
esp. wages, overheads, and depreciation. / the actual profit made on a business transaction, sale,
etc., or during a specific period of business activity, after deducting all costs from gross profit.




3aoanue 18. Explain the following notions to students by giving a synonymic word/phrase
wherever possible.
1. aresume; 2. a reference letter; 3. to get the sack; 4. make a living; 5. to be on a sick leave.

Knrouu:
1. acCy,
2. arecommendation letter,
3. to get fired / to be dismissed suddenly from a job,
4. to earn money for necessary living expenses;
5. not to go to work because of an illness.

3aoanue 19. Put the jumbled pieces of a business letter into the correct order.

1 | Please let us know what arrangements you wish to make for the return of these unsuitable
pens.

2 | We have recently received several complaints from customers about your fountain pens.
The pens are clearly not giving satisfaction and in some cases we have had to refund the
purchase price.

3 | We therefore wish to return the unsold balance, amounting 377 pens. Please replace them
with pens of the quality which our earlier dealings with you have led us to expect.

4 | The pens are part of the batch of 500 supplied against our order number 8567 dated 28
March. This order was place on the basis of the sample pen left by your representative. We
have ourselves compared the performance of his sample with that of a number of the pens
from this batch, and there is little doubt that many of them are faulty — some of them leak
and others blot when writing.

5 | Yours faithfully, G. Willings

6 | The complaints we have received relate only to pens from the batch mentioned. Pens
supplied before these have always been satisfactory.

7 Dear Sirs/Madames,

Kmwoun: 7, 2, 4, 6, 3, 1,

3aoanue 20. Read the letter, identify its type (choose the number). Then choose what type of
letter you are supposed to write back (choose the number). Thus, your answer should contain two
numbers only.

Dear Sirs/Madames,

We have recently received several complaints from customers about your fountain pens. The
pens are clearly not giving satisfaction and in some cases we have had to refund the purchase
price.

The pens are part of the batch of 500 supplied against our order number 8567 dated 28 March.
This order was place on the basis of the sample pen left by your representative. We have
ourselves compared the performance of his sample with that of a number of the pens from this
batch, and there is little doubt that many of them are faulty — some of them leak and others blot
when writing.




The complaints we have received relate only to pens from the batch mentioned. Pens supplied
before these have always been satisfactory.

We therefore wish to return the unsold balance, amounting 377 pens. Please replace them with
pens of the quality which our earlier dealings with you have led us to expect.

Please let us know what arrangements you wish to make for the return of these unsuitable pens.

Yours faithfully,

G. Willings

1)
2)
3)
4)
5)
6)
7)
8)
9)

Letter of invitation
Letter of request
Letter of thanks
Reference letter

A final reminder

A letter of demand
A letter of complaint
A cover letter

A letter of apology

10) Acknowledgement letter

Kiroun: 7, 9.

Tecr (UIIK-3.2) OcymiecTBiIseT MEXKBbA3BIKOBYIO M MEKKYJIbTYPHYIO KOMMYHHKAIIUIO

AJId pCHICHU 3aaa4 Hqu)eCCHOHaHBHOﬁ ACATCIIBHOCTH.

3aoanue 21. Match the expressions for international negotiations with their functions.

1) Would I be fair in saying that ...

2) Perhaps | haven't made myself clear enough.

3) What I was trying to mean was...

4) | think we might need more time to explore implications.

5) To be honest, I'm inclined to think that business trips aren't as useful as many say they
are.

a) Correcting misunderstanding,

b) Reformulating,

c) Trying to say "no" in a diplomatic way.
d) Avoiding decision,

e) Checking understanding,

Kiroun: 1 €), 2 a), 3b), 4d),5c)

3aoanue 22. Match the excerpts from letters with their types.

1) I am writing to inquire whether you would be able to extend credit terms of 60 days
2) According to our records, our invoice #345737629 for $15,000 is now overdue. If,

however, this invoice has already been settled, please disregard this email.



3) Further to our email of June 19, we have not still received the payment for the
outstanding sum of $12,435. We regret to inform you that we are suspending all shipments until
this outstanding balance has been settled.

4) Regarding your inquiry of Sept. 2 about trading on open account, we regret to inform
you that we are unable to accept your proposal due to your insufficient credit rating. We hope
you will understand the reasons for this decision, and find it possible to trade on other mutually
acceptable terms.

5) We are pleased to accept your terms of payment, and ready to discuss further steps for
our mutually beneficial trade.

a) a refusal,

b) an agreement
¢) a final demand,
d) a request,

e) a reminder,

Kiroun: 1 d), 2 e),3¢),4a),5Db).

3aoanue 23. Establish the best correlations between the beginning and the endings of business
letters. Sometimes there is more than one option.

1) Dear Sir/Madam,

2) Dear Mister Smith,

3) To Whom it may concern:
4) Dear Jenny,

a) Yours faithfully,
b) Best regards,

c) All the best,

d) Sincerely,

Komoun: 1 ), 2 b)/d), 3 b)/d, 4 c)

3aoanue 24. Write down the terms meaning the following:

1. A person, company, or organization that sells something such as goods or equipment to
customers is referredtoasa .

2. Contractual conditions referring to the time and the way of payment are referred to as .
3. The money paid by one party to the other for breaking the contract is referredtoasa .

4. The period needed to create, arrange, or organize smth to make it work is called time.

Kuroun: 1. supplier, 2/ payment terms, 3 penalty , 4 lead.

3aoanue 25. Use business idioms to say the following (sometimes there is more than one
option):

1. Ask people/colleagues to start the planned meeting.

2. Note that someone is talking off the point.

3. We’ve got to save (otherwise we’ll be in trouble).

4. Apologize for being unable to attend because of very much to do.

5. Praise someone for being loyal and helpful with colleagues.



Kunroun:

1. Let’s get down to business / Let’s start the ball rolling.
2. You/we’ve gone off the track.

3. We’ll have to tighten the belts.

4. DI’'msorry I can’t come. I am completely snowed under.
5. You’re a good/great team player!

HNudopmanus o paspadoTunkax

TuxomupoBa FOmusi AnekcannpoBHa, KaHI. (WION. HAyK, JOIEHT, TOICHT Kadeaps
poMaHoO-TepMaHCKOH U kiaaccudeckoi ¢punonorun Ound HU TT'Y



