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1. eab u njIaHupyeMble pe3yJabTaThl 0CBOEHMSI JUCHUNIMHBI (MOIYJIs)

[{enpro OCBOEHUS TUCIUTLINHBI SBISETCS (OPMUPOBAHUE CISAYIOMINX KOMITCTSHITUH:

—OIIK-8 — CmocoOeH OCyHIeCTBIATh KPUTHYECKHH aHaau3 MW 0000IIeHue
npodeccHoHanbHOM HWHPOpPMAIMK B paMKaxX YIPABJICHUS KAa4eCTBOM MPOIYKIIMH, MPOIIECCOB,
yeuIyr;

—OIIK-9 — CnocobeH mnpoBoAWTH pPAOOTHI 1O TOATBEPKICHUIO COOTBETCTBHS
MPOIYKIMH, CUCTEM YIIPABIIEHUSI KaYECTBOM U MX cepTUudUKaIuei;

—TIK-1 — CrocobeH aHaMM3UpPOBATh MPUUMHBI CHIDKEHUS KauecTBa MPOAYKIMH (pabdor,
yCIIyT) ¥ pa3padbaTbIBaTh MPEUIOKEHUS 110 KX YCTPAHEHHUIO.

PesynpTaTramu 0CBOCHUS NUCHUIUIHHBI SIBISTFOTCS CIEIYIONINE WHANKATOPHI JTOCTHKCHUS
KOMIIETECHIINH:

NOIIK-8.1 Brnageer meronamu cbopa u aHanu3a uHGOpMALUK B OOIACTH yNpaBICHUS
KauyeCTBOM IPOIYKIUH, IPOLIECCOB, YCIYT;

NOIIK 8.2 Bnaneer MeTogamMu OIIEHKH PO eCCHOHATBbHON HH(pOopMaIum;

HNOIIK 9.2 Ompexnenser W yCTaHABIMBAET XapaKTEPUCTUKU M IapaMeTpbl KauecTBa
MPOIYKIHH, CHCTEM;

UIIK 1.1 VYwmeer coOuparb, CHCTEMAaTU3HpPOBaTh U aAHAIM3UPOBATh JaHHBIC TIO
MOKA3aTe/sIM KadeCTBa, XapaKTePU3YIOMUM pa3padaThIBAEMYI0 M BBITYCKACMYIO MPOIYKITHIO
(paboTsl, ycnyru), B TOM YKCIE, C UCTIOJIb30BAHUEM CPEACTB U TEXHOIOTHI HHU(POBU3AIUH.

2. 33}13‘11/1 OCBOCHHUA THUCHHUIIIMHBI

— Hayunutbcss  ucnonb3oBaTh  METOAbI  aHaaM3a I CUCTEMAaTU3alUH, OLEHKHU
JIeATEIIbHOCTH B PaMKax YIPaBJICHUS Ka4€CTBOM IPOAYKIMH, IPOLECCOB.

— HayuuTbcst mpUMeEHSATh OCHOBHBIE NPUHLMUIBI MO (OPMHPOBAHUIO HOMEHKIJIATYpPHI
IIOKa3aTesel KadecTBa U1 MOATBEPKACHUS COOTBETCTBUS IPOLYKLUHH W CHUCTEM YIIPaBICHUS
Ka4eCTBOM JUIs UX OLIEHKU U cepTU(UKaLUu.

— CdopmupoBaTh HaBBIKM HCIIONB30BAaHUS METOJOB OICHKH YpPOBHS KadecTBa
nokasaresjei KadecTBa MPOJYKIMH / IPOLIECCOB U UX KOHTPOJIS.

— HayuuTbCsi IPUMEHSATH OCHOBHBIE METOABI II0 YCTPAHEHHIO IPUYHMH CHM)KCHUS
Ka4yecTBa MPOIYKIMH / IPOLIECCOB U pa3pabaThIBaTh MPEAJIOKEHHS IO UX YCTPAHEHHUIO.

3. MecTo AucuuMIuHbI (MOAYJIsl) B CTPYKTYpe 00pa3oBaTe/ibHON NPOrpaMmbl
JlucuuIuinHa OTHOCUTCS K 4acTh 0Opa3oBaTeNIbHOM Mporpammsbl, (GopMmupyemoin
y4acTHUKaMU 00pa30BaTeNIbHbIX OTHOIIEHUH, IpeiaraeTcsi 00y4yaronMcs Ha BBIOOD.

4. Cemectp(bl) ocBoeHHMs M opMa(bl) IPOMEKYTOUHOMH aTTECTALUM 110 JMCHUIINHE

Cemectp 4, 3a4€T C OIEHKOM.

5. Bxoanble Tpe0OBaHUSA /151 OCBOCHHUS THCUUTIIMHBI

JUis  yCHemHOro OCBOEHHUS AUCHUIUIMHBI TpeOYIOTCS pe3ynbTaTbl OO0y4YeHHs IO
CJIeAYIOUIMM JAucuuIuinHam: Beeobiee ynpasnenue kauecTBoM, O3HAKOMUTENIbHAS MPAKTHKA.

6. SI3bIk peanuzanumn

Pycckuit

7. O0beM TUCHUILIHHBI (MOTYJIA)

OO61ast TpyA0eMKOCTh TUCHUIUTHHBI cocTaBisieT 3 3.¢., 108 uacoB, U3 KOTOPHIX:
— nexrmn: 20 u.;

— npakTtuyeckue 3aHsatus: 30 u.

B TOM YHCJIE PAKTUYECKask MoArotoBka 20 4.



O06BemM caMoCTOATETLHON PabOTHI CTYEHTA ONPEEIICH YICOHBIM TIJIAHOM.

8. Conep:xkaHue JMCHUILUIMHBI (MOYJ151), CTPYKTYPUPOBAHHOE 10 TeMaM

Tema 1. Ilokazarenu kauectBa. DakTophl, BIUSIOUIME Ha KadecTBo. Kiaccudukarus
IIOKa3aTesied KayecTna.

Tema 2. [TnanupoBanue mokazarened kadectBa. OmpeneneHue IEICBOTO MOTPEOUTENS.
Br100p HOMEHKIIATYpBI [TOKa3aTene KauecTna.

Tema 3. KouTposb KadecTBa Npoaykiuu. IIpeamer KOHTpossi KaudecTBa. 3aaadu
KOHTPOJIA KauecTBa. MeTO/ Il KOHTPOJISI KAYeCTBA ITPOTYKIIUH.

Tema 4. Ouenka ypoBHsA KadecTBa. llenn oueHku mokasareneil kadectBa. MeTombl
OLICHKHM YPOBHS [0KA3aTeJIe KayecTBa.

Tema 5. Ceprudukanus NpoayKIuu U cucTeM KadecTBa. Llenb u 3amaun cepTuduKamnmu.
O6wexTsl ceprudukanu. OCHOBHBIE cxeMbl cepTrdukanun. CepTUGUKAIMOHHBIN ayauT.

Tema 6. Pabota ¢ motpedurensmu. M3ydenne u ananms tpedosanuii 'OCTP NCO10002-
2020 u np.

Tema 7. Pabora c¢ HecoorBercTBytomel mnpoaykiueil. Koppektupyomue u
MPEIyNPexTAIMNE NSHCTBUS C YYETOM YCTPAHCHHS/TPEIYNPESKICHUS MPUYHH CHIDKCHUS
YPOBHS KauecTBa.

9. Tekyuiuii KOHTPOJIb MO AUCUHUIIUHE

Texymuii KOHTPOIb MO IUCHUIUIMHE MPOBOJIUTCS IMYyTEM IPOBEACHUS KOHTPOJBHBIX
paboT, TECTOB IO JIEKIIMOHHOMY Marepuaay, pelieHue KEWCOB IO TeMaM, BBIITOJHEHHS
JOMAITHUX 33JaHui U (uKcupyercs B GopMe KOHTPOJIBHOM TOYKM HE MEHEe OJHOIr0 pas3a B
ceMecTp.

10. lMops1ok NpoBeAeHUs] U KPUTEPUH OLIEHUBAHUS MIPOMEKYTOYHOMH aTTeCTAllUH

3a4yer ¢ OlEHKOHl B 4YeTBEPTOM ceMecTpe MPOBOIUTCS B NMUCBMEHHOH (opme. B
Ka4yecTBe 3a4eTHON paboThl CTy/IeHTaM MpeaaracTcs NpoU3BOJCTBEHHAs CUTYyalMsl — Keiic, pu
pelieHny Keica HeoOXOAMMO IOKa3aTh KOMIUIEKC MOJTYYEHHBIX 3HAHUH, YMEHMH M HaBBIKOB
BJIQJICHNS M3YYEHHBIMM WHCTPYMEHTAMM IO AMCHUILIMHE. [IpOgoKUTENbHOCTD BBIOIHEHUS
MPEJI0KEHHOT0 SK3aMEHAIIMOHHOTO 3a/1aHus 2 akaJleMUYEeCKUX Jyaca.

OneHuBaHue pelIeHNs 3a4€THOTO 3a/1aHusl TPOBOAMTCS IO CIAEAYIOIIUM KPUTEPUIM:

1. CootBeTcTBHE MNpeAbBSBIIEMbIM TpeOOBAHUAM (COOTBETCTBUE BBIJTAHHOMY

3aJJaHMIO, TOJTHOTA BBHIIIOJIHEHHOTO 33JJaHNs);

2. TIpodeccrnoHaTbHO-METOAMYECKHIA IOAXOX npeaaracMbIx pelIeHunit
(rpaMOTHOCTh M YMEHME HCIHOJb30BaHMS HOPMATHBHBIX TEPMHUHOB, 3HAHHE U
MPUMEHEHHNE N3YUYEHHBIX HHCTPYMEHTOB 110 MEHE/KMEHTY KauecTBa);
ApryMeHTHpPOBAHHOCTb BBIOpPAHHBIX HHCTPYMEHTOB Ul PELIeHUs Kelica,

4. OOGOCHOBaHHOCTH BBIBOJIOB M TPEIJIOKEHHI (HATWYNE BBIBOJIOB, CBA3AHHBIX IO

CMBICIIY C TIOCTaBJICHHBIMU 3aJja4aMu).
MakcumanbHas OlleHKa 3a 3a4eT ¢ orieHKoH— 40 6ayoB. (10 6aymioB 1Mo KakI0My KPUTEPHUIO).

w

Ouenka XapaKTepuCTHKH /1eliCTBUI1 00yUyarouierocs

Otanuno (31-40 6anoB) | OOYYAIONIMIACS CAMOCTOSTEILHO U MPABUIBHO PEIIMI MPAKTHYECKYHO
3aady, yBEpEHHO, JIOTUYHO, MOCJIEI0BATEIbHO M apryMEHTHPOBAHO
m3jarajg CBOE pEIIeHHWe, HCHOJIb3Yys NPO(QEeCcCCHOHATBHBIE MOHATHS.
CdhopMupoBaHO MOHMMaHUE CYTH BOINPOCA, JIOTUYHOCTH H3JI0KEHHUS,
HaydHass TOYHOCTH U IOJTHOTA OTBETA, YMCHUC apIr'YMCHTUPOBATH CBOIO
TOYKY 3peHHsI, CHOCOOHOCTh MPUBECTU PUMEPHI

Xopormio (21-30 6amtoB) | OOy4JaronHiics CaMOCTOSITEIbHO M B OCHOBHOM IPAaBHJIBHO PEIIIT




MPAaKTUYECKYIO0 3ajjady, YBEPEHHO, JIOTMYHO, IIOCJIEAOBAaTEIFHO U
apryMEHTHPOBAHO u3marai cBOE pemieHue, UCTIONIB3Y S
npodeccuonanbuble MOHATHA. CQPOPMHPOBAHO IMOHMMAHHE CYTH
BOIIPOCA, JIOTHYHOCTH H3JIOKCHUS, HAy4Has TOYHOCTh M IIOJHOTA
OTBETa, YMEHHE apryMEHTHPOBATH CBOIO TOUKY 3pPEHHsI, CIIOCOOHOCTD
NPUBECTH TIPUMEPH, HO B OTBET€ NPUCYTCTBYIOT OTAEJIbHBIC
coJiepKaTesIbHbIe OIHUOKHU

VY 1OBIICTBOPUTEIHHO
(11-20 GamnnoB)

OOyuaromuiicss B OCHOBHOM PELIMJI NMPAKMYECKYIO 3a/ady, JOIYCTHII
HECYIIECTBEHHBIC OIIMOKH, CJIad0 apryMEHTHPOBAJI CBOE peEIICHUE,
UCTIONIB3YsI B OCHOBHOM IpodeccnonansHbie noustua. ChopmupoBaHo
MOHUMAHUE CYTH BOIPOCA, JIOTHYHOCTh W3JI0KEHHSI, HO OTCYTCTBYET
yMEHHE apryMEHTHUPOBAaTh CBOIO TOYKY 3pEHHS M CIOCOOHOCTH
NPUBECTH TPUMEPbI, HAIUYUE CHUCTEMATUYECKUX COJCPIKATCIbHBIX
OLInO0K

HeynosnersopurensHo
(0-10 6ammoB)

OOyuarommiics He pemwn ydeOHo-podeccrnoHabHYI0 3amady. He
MMOHUMAET CYTH BOIPOCA, HE MOXKET OTBETHTH Ha BOIIPOC

11. YyeOHO-MeTOAMYECKOE 00ecIIeueHue

a) DNEeKTPOHHBIN y4eOHBI Kypc MO JUCHHUILUIUHE B JJIEKTPOHHOM YHHUBEPCUTETE

«Moodle» — https://moodle.tsu.ru/course/view.php?id=34400

6) OI_IGHO‘IHBIG MaTepHrajibl TCKYHICIO KOHTPOJIA H HpOMe)KYTOqHOﬁ arTecraguu I10

NUCHUIIIINHE.

12. Ilepeuyenn y4eGHOIi TuTEpaTyphl U pecypcoB cetn UHTepHeT

a) OCHOBHas JUTEparypa:

VYrpaBieHue KauecTBOM MPOIYKIMH : HHCTPYMEHTBI U METO/bI MEHEPKMEHTA KauecTna :
yueOHoe rocobue : [ By30B o cnenuanbHocT "CranaapTuzanus U cepruduxanus”
HampaB/IeHUs] TOATOTOBKM JHUIUIOMHPOBAHHBIX —crneuuanuctoB "CraHzapruzaius,
ceprudukanus u merposorus'| /C. B. [Tonomapes, C. B. Mumienko, B. f. benobparun
[1 ap.] — M.: Cranpaptsl 1 kadecTBo, 2005 —243 c.

Bapakyrta C.A. Ynpapienue kauecTBOM MpoayKiuu. YuedHoe mocodoue. — M.:MTHDOPA-
M. -205c.

Tebexun, A. B. YrpaBnenue kauecTBoM : yueOHUK i OakajgaBpuara U MarucTparypsl /
A. B. Tebexun. — 2-e uzn., nepepad. u gomn. — M. : UznarensctBo FOpaiit, 2014. — 410
c. — (bakanaBp m maructp. Axagemuyeckuii kypc). — URL: https://www.biblio-
online.ru/book/5B546D59-B48A-4D60-BFFF-621A01836CAB

MenemxmeHT kauecTBa [DnekTpoHHbii pecype] / I'poazenckuit C.A. - M. : [Ipocnexr, . -
http://www.studentlibrary.ru/book/ISBN9785392188154.html

0) IOMOJIHUTENbHAS JIUTepaTypa:

CTaTHCTHUYECKHE METOJIbI MOBBIMIEHHs KauecTBa / [Xurtocu Kyms, Mocunopn Husyka,
Taxenopu Takaxacu u zp.]; mox pen. Xurocu Kyms; nep. ¢ anrn. u gon. O. I1. Annepa,
JI. A. KonapeBoii. - MockBa: ®unanck! u ctatuctuka, 1990. - 301 c.: wr.

Ncukasa Kaopy. SinoHckue meronas! ynpaBieHus KauyecTBOM. — M.: DkoHoMHuKa, 1988.
—215¢.

3exyHoB, A. I'. YipaBnenue kauecTBoM: yueOHUK i1t 6akanaBpoB / A. I'. 3eKkyHOB; 1oJ
pen. A. I'. 3ekynoBa. — M.: UznatensctBO IOpaiit, 2016. — 475 ¢. — (bakanaBp u
MAarucTp. AxaeMHueCcKHit Kypc). — URL: https://www.biblio-
online.ru/book/A0692683-D54C-4F6B-8978-816 D78DA36DF



https://moodle.tsu.ru/course/view.php?id=34400
http://www.studentlibrary.ru/book/ISBN9785392188154.html

4. lIllemakun M. b. YnpaBnenue kauecTBOM: YUY€OHUK: [JI1 CTYJCHTOB BBICIIUX y4E€OHBIX
3aBe/leHUd, oOyuarommxcst 1o HampasieHusM noarotoBku 080100 "Oxonomuka',
080200 "MenemxkMeHT" 1O AUCHMIUIMHE "YHOpaBiIE€HHUE Kaye€CTBOM: COOTBETCTBYET
denepallbHOMY  TOCYAapCTBEHHOMY  00pa3oBaTeIbHOMY  CTaHIApTy  (TPEThEro
nokosienus1)| / M. b. lllenakun, A. C. bactok, B. B. SInoBa. - PocroB-na-Jlony [u np.]:
®enuke [u ap.], 2014. - 251, [1] c.: un., Tabi.- (Cepus "Bsiciee oopazoBanue’)

B) pecypcbl cetu HTEpHET:

— ApxuB HOMepOB kypHana CtanmapThl 1 KagecTBo — https://ria-stk.ru/stg/archive/

— CaiiT 0 MeHepDKMeHTe KauecTBa — https://quality.eup.ru/MATERIALY/deming.htm

— O6mepoccuiickas Cerp Koncynprantllnroc CnpaBoyHass mpaBoBasi CHCTEMa.
http://www.consultant.ru

13. Ilepeyenb HHPOPMALMOHHBIX TEXHOJIOTHIA

a) JIMIIEH3UOHHOE U CBOOOJIHO PACTIPOCTPAHSIEMOE MPOrPAMMHOE 00ECTICUCHHE !

— Microsoft Office Standart 2013 Russian: maker mporpamm. BiiIrodaeT MpHIOKCHHS:
MS Office Word, MS Office Excel, MS Office PowerPoint, MS Office On-eNote, MS Office
Publisher, MS Outlook, MS Office Web Apps (Word Excel MS PowerPoint Outlook);

— myOJIMYHO NOCTYIHbIC 00auHble TexHoioruu (Google Docs, SIHaexc Tuck u T.11.).

0) nH(MOPMAIIMOHHBIE CIIPABOYHBIC CHCTEMBI:

— DJNEKTPOHHBIN KaTajor Hayunon Ooubmmorexku Ty —
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system
— DneKTpoHHas Ooubnmoreka (peno3uTopuii) Ty —

http://vital.lib.tsu.ru/vital/access/manager/Index
— OBC Jlans — http://e.lanbook.com/
— OBC Koncynbrant cryaenra — http://www.studentlibrary.ru/
— ObpasoBatenbHas mardopma KOpaiit — https://urait.ru/
—9BC ZNANIUM.com — https://znanium.com/
— 9BC IPRbooks — http://www.iprbookshop.ru/

14. MaTtepuajibHO-TeXHUYECKOe oOecrieyeHue

AyauTtopuu JUisi IPOBECHUS 3aHATUH JIEKIIMOHHOTO TUIIA.

Ayautopun Ui TPOBEIACHUS 3aHATHM CEMUHApPCKOrO THIMA, WHIUBUAYAIbHBIX U
TPYNIOBBIX KOHCYJIBTALUM, TEKYLIEr0 KOHTPOJIS U IPOMEKYTOYHOM aTTECTALUU.

[Tomernenust ais caMOCTOATENIbHONW paOOThI, OCHAIIIEHHBIE KOMIBIOTEPHON TEXHUKOU U
JIOCTYyNOM K ceTH HHTepHeT, B 3IIEKTPOHHYIO HH(OPMAIMOHHO-00pa30BaTENbHYIO Cpely U K
WH()OPMAIMOHHBIM CIPABOYHBIM CHCTEMAaM.

Ayautopun i1 OPOBEIEHUS 3aHATHM  JIEKIIMOHHOTO M CEMHUHApCKOro  THUIa
VHIUBUIYAIbHBIX W TPYIIOBBIX KOHCYJIbTAlM, TEKYIIErO0 KOHTPOJSI WU MPOMEKYTOUHOM
aTTecTallid B CMEMIEHHOM opmaTe («AKTPY»).

15. Undopmauus o pazpadoTunkax

Lot N'annna AHaTosibeBHA. CTapUIMK MpernojaBaTenb Kadeapsl YpaBieHHEe KaueCTBOM
OUT


http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system
http://vital.lib.tsu.ru/vital/access/manager/Index
http://e.lanbook.com/
http://www.studentlibrary.ru/
https://urait.ru/
https://znanium.com/
http://www.iprbookshop.ru/

