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1. e 1 nIaHUpPYEeMBblIe pPe3yJIbTAThl 0CBOCHUS AU CUMIIMHBI (MOLYJI51)

[enbto ocBOEHUS AUCHHUILINHBI SBISETCS POPMUPOBAHUE CIEAYIOIUX KOMITETEHIIUH:

—OIIK-8 — CnoocobeH OCymeCTBISATh KPUTHYECKUH aHaIu3 ©  000OmeHue
npodeccuoHanbHOM HHQOpPMAIMK B paMKaxX YIPaBJICHUS KaueCTBOM MPOAYKIIMH, MPOIIECCOB,
YCIYT;

—OIIK-9 — CnocobeH mNpoOBOAWTh pabOThl 1O TMOATBEPIKICHHIO COOTBETCTBHS
MPOIYKIIMH, CUCTEM YIPABICHUS KAYECTBOM U MX CepTU(DUKAIHCIH;

—IIK-1 — CnocoOeH aHanu3upoBaTh MPUYUHBI CHHKEHHUS KadecTBa MPOAyKuuu (pador,
yCIIyT) U pa3pabaThiBaTh MPEATIOKESHUS MO UX YCTPAHESHUIO

Pe3ynbraramMu 0cBOEHUS NUCUHUIUIMHBI SIBISIFOTCS CIEAYIOIINE UHANKATOPBI JOCTHKEHUS
KOMIIETEHLIH:

HOIIK-8.1 Brageer Mmerogamu cOopa M aHanmu3a MHGOPMAIIMU B 00JIACTH YIPABIICHUS
KaueCTBOM IIPOYKIMH, IIPOLIECCOB, YCIIYT;

HOIIK 8.2 Brnageet MmeTonaMu OleHKH MpodeccHoHaIbHON HHPOPMAIIIH;

NOIIK 9.2 Omnpenensier M yCTaHABJIMBAET XAPAaKTEPUCTUKU U IapaMETpbl KauyecTBa
MPOJYKIIMH, CUCTEM;

NIIK 1.1 VYwmeer coOuparb, CHCTEMATU3UpPOBaTb W AHAIM3UPOBATh JAHHBIE IIO
MOKAa3aTesIM KauecTBa, XapaKTepU3YIOUIMM pa3pabaThiBAEMyI0 U BBIMYCKAEMYIO MPOAYKIIHUIO
(paboTsI, ycIyru), B TOM YKCIIE, C UCTIOIB30BaHUEM CPEJICTB U TEXHOJIOTHH U(POBU3AIUY.

2. 3aga4uy oCBOCHHS JUCIHUILINHDI

— Hayuntbcst  umCnonb30BaTh  METOJbI  aHaIM3a JUId  CHUCTEMAaTH3alWH, OLEHKHU
JESATEIIBHOCTH B paMKax YIIPABJICHUS Ka4ECTBOM ITPOIYKIUH, IIPOLIECCOB.

— Hayuutbcs npuMeHSTH OCHOBHBIE MPHHLIUIBI 1O (OPMHPOBAHUIO HOMEHKIATYPHI
IIOKa3aTelned KadecTBa yCHOyr Uil IOATBEPXKACHUS COOTBETCTBHS MNPOLYKLIMM U CHCTEM
yIpaBJICHUS KAYECTBOM JJIsl UX OLEHKU U CEPTU(PHUKALIUY.

— ChopMupOBaTh HABBIKM HCIIOIb30BAHUSI METO/IOB OLICHKH YPOBHS KadecTBa yCiyr /
IIPOLIECCOB U UX KOHTPOJIA.

— HayuuTbCsi NpPUMEHATH OCHOBHBIE METOABI IIO YCTPAHEHUIO IPUYUH CHUKCHMUS
KayecTBa YCJIYT / IPOLIECCOB U pa3padbaThIBaTh NPEIOKEHUS 110 UX YCTPAHEHHUIO.

3. MecTo AucuMnIuHbI (MOAYJIsl) B CTPYKTYpe 00pa30BaTe/IbHON NPOrpaMMblI
JlucuuniauHa OTHOCHTCS K dYacTH oOpa3oBaTeNbHON MporpaMMbl, (HOpMHUpPYEeMOit
y4aCTHHKaMHU 00pa30BaTeNbHbIX OTHOLIEHUH, ITpearaeTcss 00y4aromumcs Ha BbIOOp.

4. Cemectp(bl) ocBOeHMS U (popMa(bl) MPOMEKYTOYHON aTTECTALMM 110 AUCHHUIINHE

[IecTon cemectp, 3a4eT.

5. Bxoauble Tpe0oBaHus 1JIs1 OCBOEHHUS THCIUTIIMHBI

JUis  yCHEemIHOTO OCBOCHMSI JUCHUIUIMHBI TpPeOYIOTCS pe3yiabTaTbl OOydeHHUs 10
CIIeYIONNM AUCIUIINHAM: Beeobmiee ynpasienue kadectBoM, O3HaKOMUTEIbHAS IPAKTHKA

6. SI3bIK peanuzanuun

Pycckuit.

7. O0beM TUCUMIIMHBI (MOLYJI51)

OO01mmas TpyI0eMKOCTh TUCIUTUIHHBI cocTaBisieT 3 3.¢., 108 gacoB, U3 KOTOPHIX:
— jexnuu: 6 u.;

— npakTHueckue 3ausrus: 10 4.

B TOM YHCJIC IPAKTUYECKast MoAroToBka: 10 .



O0BeM caMoCTOATENbHOM paboThI CTyICHTA ONpPEAEICH YIEOHBIM TUTAHOM.

8. Coneprkanue TMCUUILTHHBI (MOIYJIfI), CTPYKTYPHPOBAHHOE MO TEMaM

Tema 1. Ilokazatenu kauectBa. DaxkTOpbI, BIUSAIOIIKME HAa KadecTBO. Kiaccubpukarms
Hokasaresel KayecTna.

Tema 2. I[lnanupoBanue moKa3zaTelel kadectBa yciayr. OrmnpeneneHue IeJIeBoro
norpebutens. Bei0op HOMEHKIaTyphl OKa3aTesae KauecTBa yCiyr.

Tema 3. Kontponps kadectBa yciyr. IIpenMer KOHTpoJis KauecTBa. 3ajadyd KOHTPOJIS
KagecTBa. MeTo/ibl KOHTPOJISI KaUecTBa yCIIYT.

Tema 4. Ouenka ypoBHs kauecTBa. Llenu oneHku nokaszatenell kauecTsa yciayr. Metozsl
OLIEHKH YpOBHs IIOKa3aTesel KauecTBa.

Tema 5. Ceprudukanus cucrem KadecTBa M ycuyr. Lleap m 3amaun cepTHUHUKAINH.
O06mwexThl ceprudukanuu. OcHOBHBIE cxeMbl cepTHdukannu. CepTUPUKALMOHHbIN ayIuT.

Tema 6. Pabota ¢ motpebutensimu. M3ydenne u ananu3 tpedoanmii [OCTP NCO10002-
2020 u ap.

Tema 7. Pabora C BBISBICHHBIMM  OTKJIOHeHHAMH. Koppekrtupyroomue u
Opeaynpexaalonme JeHCTBUS C Y4YeTOM YCTPAaHEHUS/NpPeAyNpexIeHUs] NPUYMH CHUXKEHUS
YPOBHSI KaueCTBa.

9. Tekymmii KOHTPOJIb MO TUCHUILIHHE

Texkymuil KOHTPOJIb 10 JHUCLHMIUIMHE IPOBOJUTCA IyTEM IPOBEICHUS KOHTPOJBHBIX
paboT, TECTOB NO JIEKIMOHHOMY Marepuaily, pelleHHe KEeWCOB I0 TeMaM, BBIITOJHEHUS
JOMAIIHUX 3alaHuil U ¢ukcupyercs B (HopMe KOHTPOIBHOW TOYKM HE MEHEE OIHOTO pasa B
ceMecTp.

10. HOpﬂI{OK MPOBCACHUSA U KPUTCPUU OLICHUBAHUSA HpOMe)ICYTO'lHOﬁ aTTeCTaliumn

3avyer B mIeCTOM ceMecTpe IPOBOAMUTCS B NUCbMEHHON (hopme. B kauecTBe 3aueTHOMH
paboTHI CTyleHTaM IpeyIaraeTcsi MPOM3BOJCTBEHHAs CUTyalHs — KeHC, MpH peleHnH Keica
HEOO0XO/MMO IOKa3aThb KOMIUIEKC NOJYYEHHBIX 3HAaHMHA, yMEHUH M HaBBIKOB BIAJCHHA
U3Y4EHHBIMH  HMHCTPYMEHTAMH 10  JUCHUIUIMHE.  [IpOJOSDKHTENFHOCTh  BBIMOJIHEHHS
NPEJI0KEHHOT0 SK3aMEHALIMOHHOTO0 3a/IaHMs 2 aKaJeMMUYECKUX Jaca.
OrneHrBaHUE PEIICHHSI 3a4€THOTO 3a/IaHUS IPOBOIUTCS T10 CIEIYIOIIUM KPUTEPUSIM:
1. CootBercTBHE TpPEABABISEMbIM TpeOOBaHUSAM (COOTBETCTBHE BBIJAHHOMY
3aJJaHHIO, TIOJTHOTA BBITIOJTHEHHOTO 3aJ[aHMUsA);
2. IIpodeccroHanbHO-METOANYECKHIMA HOJXO0/ npeJularaeéMblx peleHui
(rpaMOTHOCTh M YMEHHE HCIOJBb30BaHUS HOPMATHBHBIX TEPMHUHOB, 3HAHHUE W
MPUMEHEHHE N3YYEHHBIX HHCTPYMEHTOB IO MEHE/KMEHTY KauecTBa);
3. ApryMeHTHpPOBAaHHOCTH BHIOPaHHBIX HHCTPYMEHTOB JUIS PEUICHUS Kelca,
4. OOGOCHOBAaHHOCTb BBIBOJIOB M NPEJIOKEHUH (HaJudue BBIBOJIOB, CBA3aHHBIX IO
CMBICITY C TIOCTaBJICHHBIMH 33/1a9aMH).
MakcumanbHas oneHnka — 40 6amios. (10 6ayi10B O KaX/10My KPUTEPHUIO).

Pemenne 3aueTHOro 3aJaHus SIBISETCSA COJIEP KATEIIbHBIM, 30-40 6amtoB
YEeTKO, SICHO, KPaTKO W3JI0KEeHHBIM. CTyIEHT MpaBUIBLHO (oTmMuHO/3a4TEHO)
MMOHMMAET W HWCIIOJBb3yeT TEPMUHOJIOTHIO. 3HA€T U yMeEeT
GbopMyIUpOBaTh aKTyaJdbHBIE W TPAKTHYCCKH BAKHBIC
3aJla4d, 3HAeT OCHOBHBIC MOJICITH U METOIbI, HCIIOIh3yeMbIe
IpH peHmIeHUH 337ad. J[eMOHCTpUpYeT yMEHHE NOHHMATh,
JIOKA3aTeNbHO U JIOTUYECKHU CBSI3HO OTBEYATh HA BOMPOCHI.

Pemienne 3aueTHOro 3agaHus SIBIAETCS COAEPKATEIbHBIM, 20-30 6autoB
YeTKO, SICHO, KpAaTKO W3JI0KEHHBIM, HO JOMYCKAOTCS (xopor110/3a4TeHo)




HEC3HAYUTCIIbHBIC HEOOYCThI n OIIHOKH. CTy,Z[CHT
MNpaBUJIIbBHO TOHUMACT W HUCHOJB3YCT TCPMHUHOJIOTHIO, HO
JoIyckaeT omuOKd. 3HaeT W ymeeT (OpMYJIHpOBATh
AKTYAJIbHBIC W IMPAKTHYCCKU BaXKHLIC 3a/a4d, 3HACT
OCHOBHBIE MOJIEIH U METO/IBI, UCIIOJIb3yEMbIE TIPU PEIICHUN
3amad. JleMoHCTpUpPYeT yMeHUe OHUMATh, TOKAa3aTeIbHO U
JIOTUYECKH CBS3HO OTBEYATh HA BOIPOCHL.

Pemrenne 3aueTHOrO 3amaHus  SBJSIETCS  HEIOIHBIM, 10-20 0amnoB
U3JI0KCH  HEIOCTaTOYHO YeTKo U sicHo.  CTyaeHT (ynoBnerBoputesibHO/
OTPaHUYCHHO TIOHUMACT M HEYBEPEHHO HCIOJb3YyeT 3a4TEHO)

tepMuHoJoruio. He ymeer gopmynupoBaTh akTyajabHBIE U
IPAKTUYECKM  Ba)XKHbIE 3aJaud JaXe C  IOMOIIbIO
HABOJAILIUX BOMPOcoB. He 4eTko 3HaeT MOAETU U METOIbI,
UCIIONIb3YEMbIE TpU pelieHuH 3ajgad. JlemMoHcTpupyet
HECIIOCOOHOCTh MOHUMATh CYTh BOIPOCOB, JaXK€ MOJIb3YsCh
HaBOJALIEH HHPOpPMAIHEeH YaCTHYHO OTBEYAaTh Ha BOMPOCHI.

Pemenne 3aueTHOro  3amaHus  SABJISCTCS  HEIOJIHEIM, 0-10 6amioB
U3JIOKEH HE YeTKO W He sicHo. CTYACHT HE NMOHMMAeT U He (HE YIOBJICTBOPUTEIHHO
UCTIONIBL3YEeT TepMuHOJoruio. He ymeer dopmynupoBaTh /He 3auTeHo)

aKTyaJlbHble M TMPAKTUYECKH BaXHbIC 3a/laydl Jaxe C
MOMOINBI0 HABOAAIIMX BompocoB. He 3HaeT moxenu u
METO/IBI, UCIOJIb3yEMBIE pu peIICHUN 3a7a4.
JleMOHCTpHUpYeT HECIOCOOHOCTh TOHUMATh CYTh BOIIPOCOB,
JaXe TMOoJIb3yACh HaBoAsmeld uHbopMalueld 4YacTUYHO
OTBEYaTh Ha BOMPOCHI.

11. YyeOHO-MeTOAMYECKOE 00ecTIeueHne

a) DNEeKTPOHHBIN y4eOHBIH Kypc MO JUCIHUIUIMHE B SJICKTPOHHOM YHHBEPCHUTETE
«Moodley» — https://moodle.tsu.ru/course/view.php?id=34400

6) OHGHO‘IHHG MaTepHraJibl TCKYHICIO KOHTPOJA U HpOMC)KyTO‘lHOfI arrecraguu I10
JOUCLIUILIIMHE.

12. Mlepeuyens y4yeOHOI TUTEpaTYyphI U pecypcoB ceTu UHTEepHeT
a) OCHOBHas JIUTEpaTypa:

1. VYrnpaBineHrne KauyecTBOM NPOIYKIIMUA: MHCTPYMEHTHI W METOJAbl MEHEIKMEHTA
KauecTBa: y4yeOHoe mocobue: [Ang By30B 1o crhenuanbHocTH "Crangaptuzanus U
ceprudukarms" HarpaBJICHUS IIOATOTOBKH JUTITIOMUPOBAHHBIX CIEUAINCTOB

"Crangaptuzanusi, ceptudukanus u merposorus'| /C. B. Ilonomapes, C. B. Mumesnko, B. .
benobparun [u ap.] — M.: Ctannaptsl 1 kauectBo, 2005 —243 c.

2. Bapakyra C.A. VYmnpaBieHue KadecTBOM MpOAYKUMH. YdeOHoe mocolue. —
M.:MH®PA-M. — 205 c.

3. TeGexun, A. B. VYmpaBneHnue kayecTBOM: Y4eOHUK s OakajnaBpuaTa u
maructpatrypsl / A. B. Tebexun. — 2-e u3a., nmepepad. u gorm. — M.: M3marensctBo FOpaiir,

2014. — 410 c. — (bakanaBp u maructp. Akagemudeckuii kypc). — URL: https://www.biblio-
online.ru/book/5B546D59-B48A-4D60-BFFF-621A01836CAB

4. MenekMEHT KayecTBa [DnekTpoHHbIM pecypc] / I'pomzenckuit C.A. - M.
ITpocmexr, . - http://www.studentlibrary.ru/book/ISBN9785392188154.html



https://moodle.tsu.ru/course/view.php?id=34400
https://www.biblio-online.ru/book/5B546D59-B48A-4D60-BFFF-621A01836CAB
https://www.biblio-online.ru/book/5B546D59-B48A-4D60-BFFF-621A01836CAB
http://www.studentlibrary.ru/book/ISBN9785392188154.html

0) TONOJIHUTENIbHAS IUTEPATYpA:

1. CTaTHCTHYECKHE METONbI MOBBIMCHHS KadecTBa / [Xutocu Kymnd, Mocuuopn
Nuzyka, Takenopu Takaxacu u ap.]; noa pea. Xutocu Kymn; nep. ¢ anrin. u gom. O. I1. Annepa,
JI. A. KonapeBoii. - MockBa: @uHaHChI U cTatuctuka, 1990. - 301 c.: ui.

2. Ucukasa Kaopy. SAnoHckue MeToanl ynpaBieHHs KauecTBOM. — M.: DKOHOMUKA,
1988. —215c.

3. 3exyHoB, A. I'. YmpaBrnenue kadecTBoM: y4deOHWK st OakamaBpoB / A. T.
3exyHoB; oa pea. A. I'. 3ekynoBa. — M.: U3narensctBo FOpaiit, 2016. — 475 ¢. — (bakanasp
u maructp. Akagemumueckuii kypc). — URL:  https://www.biblio-online.ru/book/A0692683-
D54C-4F6B-8978-816D78DA36DF

4, [llemakua M. b. YnopaBnenwe KadecTBOM: y4EOHUK: [[JIs1 CTYJAEHTOB BBICIIHMX
yueOHBIX 3aBeleHHH, oOydaromuxcs mo HampasieHusM noarotoku 080100 "Dxonomuka",
080200 "MenemxMeHT" 1O  OUCHUIUIMHE  "YIIpaBlieHME  KAuyeCTBOM: COOTBETCTBYET
denepanbHOMY TOCYAAPCTBEHHOMY 00pa30BaTeIbHOMY CTaHIAPTY (TpeTbero mokosnenus)| / M.
b. lllenakun, A. C. baciok, B. B. SInoBa. - Pocto-Ha-Jlony [u ap.]: ®enukc [u ap.], 2014. - 251,
[1] c.: mi., Tabn.- (Cepus "Beicmiee oopa3oBanue)

B) pecypcbl cetu HTEepHET:

— ApxuB HOMepoB xypHana CTanaapThl U kauecTBO — https://ria-stk.ru/stg/archive/

— CaiiT 0 MeHeDKMeHTe KauecTBa — https://quality.eup.ru/MATERIALY/deming.htm

— Obomepoccuiickas Cerp Koncynerantllmoc ChopaBoyHas mpaBoBasi CHCTEMA.
http://www.consultant.ru

13. Ilepeyenb HHPOPMALMOHHBIX TEXHOJIOTHA

a) JIMIIEH3UOHHOE U CBOOOJIHO PACTIPOCTPAHSIEMOE MPOrPAMMHOE 00ECTICUCHHE:

— Microsoft Office Standart 2013 Russian: maker mporpamm. BKirodaeT MpHIOKCHHS:
MS Office Word, MS Office Excel, MS Office PowerPoint, MS Office On-eNote, MS Office
Publisher, MS Outlook, MS Office Web Apps (Word Excel MS PowerPoint Outlook);

— MyOJIMYHO JAOCTYIHBIE 00auHble TexHomoruu (Google Docs, STHmexc TUcK u T.11.).

0) UH(POPMAIIMOHHBIE CIIPABOYHBIE CHCTEMBI:

— DJIEKTPOHHBIN Karajor Hay4noi 6ubnoTexu Ty -
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system
— DneKTpoHHas Ooubnmoreka (peno3uTopwuit) Ty —

http://vital.lib.tsu.ru/vital/access/manager/Index
— OBC Jlans — http://e.lanbook.com/
— OBC KoncynbsranT crynenra — http://www.studentlibrary.ru/
— ObpasoBatenbHas mardopma FOpaiit — https://urait.ru/
—9BC ZNANIUM.com — https://znanium.com/
— 9BC IPRbooks — http://www.iprbookshop.ru/

14. MaTtepua/jibHO-TeXHUYECKOe o0ecreyeHue

AynuTopuu 1Sl IPOBEICHUS 3aHATUM JTEKIMOHHOTO THIIA.

AyauTopun IS TPOBEACHUS 3aHATUM CEMHHApPCKOTO THUIA, WHIAWBHUIYAJIbHBIX U
TPYNIOBBIX KOHCYJIBTALUM, TEKYILETO KOHTPOJISA U MPOMEKYTOYHOM aTTECTALINU.

[Tomerenust a1 caMOCTOATENbHONW PaOOThI, OCHAIIIEHHBIE KOMIBIOTEPHON TEXHUKOU U
JOCTYNIOM K ceTH VHTepHET, B AIIEKTPOHHYIO WH(OPMAIMOHHO-00pa30BaTENbHYIO Cpely U K
WH()OPMAIMOHHBIM CIIPABOYHBIM CHCTEMAaM.


http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system
http://vital.lib.tsu.ru/vital/access/manager/Index
http://e.lanbook.com/
http://www.studentlibrary.ru/
https://urait.ru/
https://znanium.com/
http://www.iprbookshop.ru/

Aynuropun JUIsi  TPOBEACHMSI 3aHATUM JIEKIMOHHOIO U CEMHHApCKOro THIIA
UHAMBUAYAIBHBIX W TPYNIOBBIX KOHCYJIbTAllUMi, TEKYILEro KOHTPOJS M MPOMEXYTOUYHOH
aTTeCTalluy B CMELICHHOM (popmate («AKTpY»).

15. Uudopmanusi o pazpadboTunkax

[oit 'annaa AHaTONBEBHA. CTAPIIMIA MPETOaBaTeNlb Kapeapbl YIPaBICHHE KaueCTBOM
OUT



