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1. eab ¥ nIaHKUpYyeMble Pe3yJabTAThl 0CBOEHUS IHCIUIIMHbI

Ienbo 0cBOEHMSI JUCIUIUIMHEI ABIsETCA (OPMUPOBAHUE CIIEAYIOIIEH KOMIIETEHINH:

— OIIK-11 CnocobeHn pa3pabaTbiBaTh TEXHUYECKYIO JOKYMEHTAIMIO (B TOM YHCIE U B
3JIEKTPOHHOM BHJI€) B OOJIACTH YIIpaBJIEHHUs] KaYECTBOM B YCIOBUAX LU(PPOBONH 3KOHOMHUKH, C
YUE€TOM JICHCTBYIOIIMX CTAHapPTOB KayeCTBa.

—IIK-2 Cnocoben pa3pabaTeiBaTh MEPONPUATUS 10 MPEIOTBPAILEHUIO BbIIYCKA
npoaykiuu (paboT, yciayr), He COOTBETCTBYIOIIMX TPeOOBAHUSAM HOPMATHBHO-TEXHHUYECKOU
JOKYMEHTAIUH, YTBEPKAEHHBIM 00pa31am (3TajoHaM), YCIOBUSAM JIOTOBOPOB.

Pe3ynbraramMu 0cBOEHUS IUCLUIUIMHBI SBIISIFOTCS CIEIYIOIIME UHAMKATOPBI JOCTHXKEHUS
KOMIIETECHIINH:

NOIIK-11.1 3Haer cocTaB TEXHMYECKOW MOKYMEHTAllMM B OOJACTHU YIpaBIICHUS
Ka4eCTBOM

NOIIK-11.2 Pa3pabarbiBaeT HOPMAaTHBHO-TEXHMYECKYIO JOKYMEHTALUIO Ui CUCTEM
yIpaBJIeHUs] KAa4eCTBOM Ha OCHOBE JIECHCTBYIOLIMX CTaHJIApPTOB C  I[PUMEHEHUEM
UH(POPMALMOHHBIX TEXHOJIOTHH.

NIIK-2.4 Pa3pabaTbiBaeT IU1aH MEPONIPUATUN MO MPETOTBPAILEHHUIO BBITYCKA MPOAYKLIUU
(pabot, ycIiyT), He COOTBETCTBYIOIIEH TPEOOBAHUSIM HOPMATHBHO-TEXHUYECKON TOKYMEHTAIIUH,
YTBEPXKIEHHBIM 00pa3LaMm, yCIOBUSAM JOIOBOPOB

2. 33}13‘11/1 OCBOCHHA THUCHHUIIIMHBI

— Hayuntbcst pa3pabatbiBaTh Takue JOKYMEHTBI CUCTEMbl MEHEI)KMEHTa KauecTBa Kak
[Tonmutuka B 001acT kKauecTBa M JJOKyMEHTHUPOBAHHBIE TIPOIICTYPHI.

— Hayuuthcs pa3pabaTsiBaTh KOPPEKTUPYIOIINE MEPOTIPUSATHUS (IUIaHBI MEPOTPUATHI) 11O
MPEAOTBPAIIIEHUIO BBIITYCKAa MPOAYKIUU (paboT, yCIyr), HE COOTBETCTBYIOIIEH TpeOOBaHUSIM
HOPMAaTHUBHO-TEXHUUECKOM TOKYMEHTALIUU.

3. MecTo IUCHMILUINHBI B CTPYKTYpe 00pa30BaTeIbHOIi MPOrpaMMbl

HI/ICHI/IHHI/IHa OTHOCHUTCS K 0053aTeIbHON YacTU O6paSOBaTeHBHOﬁ IIporpamMmeal.

4. Cemectp(bl) ocBOeHMS U (popMa(bl) MPOMEKYTOYHON aTTECTALMM 10 AUCHHUIINHE

CenpMmoii cemecTp, 3a4€T.

5. BxoaHblie Tpeﬁonaﬂuﬂ AJik OCBOCHHUA JUCHUIIJINHBI

JUis  yCHEemIHOrO0 OCBOCHMsI JUCHUIUIMHBI TpPeOYIOTCS pe3yiabTaTbl OOydeHHUs 110
CIEIyIOIIMM JUCUUIUIMHAM: Poccuiickue ¥ MeXIyHapOJHbIE CTaHJapThl  KadecTsa,
MonenupoBanue npoueccos, [[pon3BoACTBEHHBII MEHE)KMEHT.

6. SI3bIK peaau3anun

Pycckuii.

7. O0beM TNCUMILIHHBI

OO61ast Tpy10eMKOCTh TUCHHUIUTHHBI cocTaBisieT 3 3.€., 108 yacoB, U3 KOTOPHIX:
— exnmu: 10 4.
— MpaKTUYeCKue 3aHATus: 32 4.
B TOM YHCJIe TTPaKTHYECKast MOATr0TOBKa: 16 4.
O0BbeM caMOCTOSTENEHON padOThI CTY/ICHTA ONpeaeNieH YIeOHBIM IIaHOM.

8. Conep:xkaHue TMCUUILIMHBI, CTPYKTYPHPOBAHHOE M0 TeMaM

Tema 1. TOCT P UCO/TO 10013-2007 «PyKkoBOACTBO MO TOKYMEHTHPOBAHUIO CUCTEMBI
MEHE/I)KMEHTa KaueCTBay.



O0630p TpeOOBaHMII K COCTaBY U COJEPKAHUIO JOKYMEHTAIIMM CHCTEMBbI MEHEIKMEHTa
KayecTBa: MOJUTHKU B OOJIACTHM KayecTBa, PYKOBOJCTBA IO KadyeCTBY, JOKYMEHTHPOBAaHHBIX
nporenyp, pabounx HHCTPYKIIHUHA.

Tema 2. CTpykTypa NOKyMeHTHUpOBaHHON mHpopManuu. [lonmuTrka B 00JaCTH KavyecTBa.
Muccusi, BUICHUE U CTpATETHS.

PaccmoTpens! ypoBHU yIpaBieHHs U MPOIECCH OpraHU3aliy, CTPYKTypa TOKyMEHTalluU
(ma mpumepe 1SO 9001). «[Tomutuka B 00nacTH KadecTBa», PEKOMEHAANMH IO pa3paboTke u
COJICpKAHUIO JIOKYMEHTA, JTOBEJCHUE IMOJUTHKUA 10 TnepcoHana. llemenonaranne mo SMART.
BBeneHre B MOHSATHST «MHUCCHUS», «BHIICHUEY, «CTPATETUS», dTaIlbl pa3padorku. Pa3zdop [omutuk
B 00J1aCTH KauecTBa.

Tema 3. PykoBoacTBO 110 kauecTBy. JIOKyMEHTUPOBAaHHBIE ITPOLIEYPHI U 3aIIKCH.

CtpykTypa pyKOBOJACTBA IO Ka4eCTBY, JOKYMEHTUPOBAHHBIX IMPOLEAYp, TpeOOBaHUS K
U3JI0KEeHNI0. MeToibl pa3paboTKu M onrcaHus npoueccoB B fokymentax CMK (tekcr, Tabnmuua,
0JIOK-cXeMa) TIOCPEJCTBOM peallh3alliu OOIIEAOCTYITHOTO MpOrpaMMHOro obecnedyeHus MS
Office. loxymentupoBanHas unpopmanus Ha npumepe [[OCT P LCO 9001-2015.

Tema 4. Ynpasnenue nokymentamu. OO0mme tpeOoBaHus. Buael u dhopmaTsl 3amuceil.
[Topsmox  cocraBneHuss W OQOPMIIEHHS ~ OPraHU3ALMOHHO-TIPABOBBIX  JIOKYMEHTOB.
OpranuzaloOHHO-TIPABOBBIE  JIOKYMEHTBl yUPEXKIEHHUS, HMX LeIM M 3aJa4ydl  CO3JaHus.
JIOKYMEHTBI, pPEryJupyrolue AeATeIbHOCTh OpPraHU3alM U CTPYKTYPHOTO MOApAa3/ICICHHUS.
JIOKYMEHTBI, peryIupyIolue AeaTeIbHOCTh COTPYIHUKOB.

Tema 5. Ynpasnenune noxymentamu. O6mue tpeGoBanus. Buner u dhopmaTsl 3ammceii.
[Topsimok coctaBineHus U O(OpPMIICHUS pacHOPSAUTENbHBIX JOKyMeHTOB. llenu u 3amaum
U3JIaHUS  paCHOPSAUTENBHBIX  JIOKYMEHTOB.  JIOKyMEHThHI, M3JaBacMble Ha  OCHOBE
KOJUIETHAJILHOTO TMPUHATUS peuieHus. J[OKyMeHThI, W3/1aBaeMble Ha OCHOBE EIMHOJIUYHOIO
MPUHSITHS PEIICHUS.

Tema 6. YnpaBneHue HeCOOTBETCTBYIOIIEH pabOTON Ha MpeanpUiITUd. MeToIbl aHanu3a
MIPUYMHBI BBISIBJICHHBIX HECOOTBETCTBUH, pa3pa0d0TKa KOPPEKTUPYIOIIUX TCHCTBUH.

8.1. IlpumepHblii NepeyeHb CEMUHAPCKUX (MPAKTHYECKUX) 3aHATHI

1.TOCT UCO/TO 10013-2007. Knaccudukanuus J0KyMEHTallMU CUCTEMbl MEHEJKMEHTA
kayecTBa. COMOCTaBUTENbHBIN aHaIN3 BUAOB JJOKYMEHTOB.

2. Pa3pabotka [TonuTrku B 061acTH KauecTsa.

3. Pa3zpaboTka JOKYMEHTHUPOBaHHOM mpoueaypsl (popma npeacTaBaeHus: — TEKCT, OJI0K-
cxema, TabauIa).

4. CocraBieHHe OpraHM3alMOHHO-TIPABOBBIX JOKYMEHTOB.

5. CocraBiieHue paclopsAUTENIbHBIX JOKYMEHTOB.

6. Pabota c HecooTBeTCTBYIOLIEH MpoayKIuel u yciyramu: pazpadorka K/I.

9. Tekyummii KOHTPOJIb MO TUCHUTLTAHE

Texkymuii KOHTpPOJIb IO AMCLUUIUIMHE IIPOBOJUTCSA IIYTEM OIIPOCOB, BBIIIOJHEHUS
TPYNIOBBIX WM MHAMBUAYaAJIbHBIX 3aJaHUM U QuKcupyeTcss B (opMe KOHTPOJIBHOM TOYKHU HE
MEHeE OZHOIO pasa B CEMECTP.

10. Mops10K NpOBeeHUsI U KPUTEPUH OLeHUBAHUS MPOMEKYTOYHOM aTTeCTALUH

3ayer B ceAbMOM ceMecTpe NMPOBOAUTCS B MUCHMEHHOW (opme mo Ouseram. buner
COJIEPXKUT JBa TEOPETMYECKHUX BONPOCAa M OJUH BOINPOC IO BBIIOJHEHHOMY IIPOEKTY.
ITponomxurenpHOCTD 3aueTa 60 MUHYT.

[IpuMepHBIil mepeyeHb TEOPETUYECKUX BOIIPOCOB

1. Jlaiite xapakTepuCTHKYy CTPYKType AOKyMeHTHpoBaHHOH wuHpopmanuu CMK c
MO3UIMH T0JIb30BaTENe JaHHBIX JOKYMEHTOB, a TaKKe C TOYKM 3pPEHHs] ee Beca B OOIIeM
JIOKYMEHTOO0O0POTE OpraHu3alluu.



2. Kakue npuHLMIBI JexaT B ocHOBe nokyMmeHTupoBaHusa CMK? Kakume wn3 Hux
SBJISIFOTCSL HanOouiee 3HaunMbIMU TTpU hopmupoBannu CMK?

3. IIpencraBpTe CTPYKTYpYy BHYTpEHHEN U BHEIIHeN gfokymeHTanuun CMK.

4. Packpoiite conepxkanne [lomuTuku opranu3anyy B 00J1acTH KauecTBa.

5. OxapakTepu3yiTe TUIIOBYIO CTPYKTYPY U COZIEpKAHUE PYKOBOJCTBA 110 KAYECTBY.

6. Packpoiite conep:kanre TUMOBBIX 3JIEMEHTOB JOKYMEHTHPOBAHHOM MPOLIETYPHI.

7. UYro mnonumaere noxa 3anucsimMu B CMK opranuzanuun? Kakue Buasl 3anuceit
OpraHu3aIi HEOOXOAUMO MOIEP)KUBATH?

8. CootBercTBYyeT I PyKOBOICTBO MO KadecTBY/paboydas MHCTpYKUUs Barmiero mpoekra
tpeboBanusaM, uznoxxkeHasiM B 'OCT P MCO/TO 10013-20077?

9. Kakue nenu B o61actu kauecTBa oTpakeHsl B [lonutuke Bamero npoexra?

10. Kakoil mopsmoKk cocTaBieHHs] U OQOPMIICHHUS OPraHU3AIHOHHO-TPABOBBIX
JIOKYMEHTOB.

11. Kakoit nopsiiok coctaBiieHus: ¥ 0popMIIeHUST PACTIOPATUTENbHBIX JOKYMEHTOB?

12. Yto Takoe KOppeKIusi U KOppeKTUpyroliee aencraue?

13. MeTo1bl ITOMCKA TPUYUHBI HECOOTBETCTBUM.

Pe3ynbrathl 3auera onpeaenstoTcs OLEHKaMU «3auTEHOY, «HE 3a4TEHO.

B ocHose OLICHHBAaHUA OTBETOB Ha 3auéTe Jexkar IMPUHIHIIBI O6’I)CKTI/IBHOCTI/I,
CIIPaBEUIMBOCTH U BCECTOPOHHETO aHAJIN3a YPOBHS 3HAHUI CTYJICHTOB.

Ilpu BbICTaBIEHHM «3aymeno» OLEHHUBACTCA: 3HAHHME (DAKTUUECKOro Marepuana,
pe3yNbTaThl TEKYLIETO0 KOHTPOJS B (hopME ONPOCOB IO MPOHICHHBIM TEMaM U BBHITOJHEHUS
TPYNIIOBBIX/MHIUBUAYATBHBIX TIPOEKTOB, a TaKKe KyJIbTypa pe4H, TIyOWHA 3HaHUS,
apryMEHTHPOBAaHHOCTH OTBETA, CBS3b TEOPUH U MPAKTHKH, YMEHUE PEUIUTH 3a/1a4y.

«He 3aumeno» CTaBUTCSl CTYIEHTY, MMEIOIEMY CYIIECTBEHHbIE HpPOOENIbl B 3HAHUHU
OCHOBHOT'O MaTepHaja 10 MporpaMMe H JOIYCTUBIIEMY MPUHIMITHAIBHBIE ONIMOKY IPU OTBETE
Ha BOIIPOCHI OUJIeTA.

11. YueOHO-MeTOoAu4ecKoe odecneyeHne

a) DJNEeKTPOHHBIA Y4YEOHBIH KypC MO JUCHMIUIMHE B JJICKTPOHHOM YHUBEPCUTETE
«Moodle» — https://moodle.tsu.ru/course/view.php?id=00000

0) OLileHOUHBIE MaTepHalibl TEKYLIEro KOHTPOJIS M MPOMEXKYTOYHOW aTTecTaluu IO
JUCLHUILIINHE.

B) MeTouieckue yka3aHus 10 OpraHu3alui CaMOCTOSTEIbHOM PabOThI CTYCHTOB.

12. Ilepeuyens y4yeOHOIi TuTEpaTyphl U pecypcoB ceTu UHTEepHeT

a) OCHOBHas JUTEpaTypa:

—3aiineB C.A. Cuctema MEHE)KMEHTa KauyecTBa: pa3paboTka, BHEIPEHUE, yIyUlICHHE:
yaeOHoe mocobue / 3aiinieB C.A., BsuecnaBoBa O.D., IlapdenrveBa U.E., Jlapuesa T.A. — M.:
PYCAWHC, 2022. — 206 c.

—3anka U.T. JlokymeHTOBeIeHHE CHUCTEMBbl MeHekMeHTa kadectBa. W.T. 3amka, H.U.
I'mrenbcon. — M.: KHOPVYC, 2022. - 186 c....

0) JOMONHUTEIbHAS TUTEpATypa:

— Permiun B.B., Emudepor B.I'. IlponeccHplii moaxoa K ympasiieHuo. MoaenupoBaHue
ousnec-nporeccoB / B.B. Penun, B.I'. Enudepos. — M.: Mansn, iBanos u ®epbep, 2013. — 544
c.

— Peniun B.B. MonenupoBanue 6usHec-mporeccoB B HoTauuu BPMN B Business studio
S: mpakTuyeckoe pykoBoicTBO. — M.: M3narenbckue pemenus, 2022. — 106 c.

B) pecypchbl cetu HTepHeT:


https://moodle.tsu.ru/course/view.php?id=00000

— O6mepoccuiickas  Cerp  Koncynerantllmroc CrpaBouHas mpaBoBas —CHUCTEMA.
http://www.consultant.ru

13. llepeyenb HHPOPMALMOHHBIX TEXHOJIOTUH

a) JIMIIEH3UOHHOE U CBOOOIHO PacpOCTPaHIEMOE ITPOrpaMMHOE 00ecIieueHHE:

— Microsoft Office Standart 2013 Russian: maker mporpamMm. BkirodaeT mpHIOKeHHs:
MS Office Word, MS Office Excel, MS Office PowerPoint, MS Office On-eNote, MS Office
Publisher, MS Outlook, MS Office Web Apps (Word Excel MS PowerPoint Outlook);

— yOJIMYHO JOCTYIHBIE o0avnble TexHosoruu (Google Docs, SIHaekc AucCK U T.11.).

0) nHpOPMAITMOHHBIE CIIPABOYHBIC CUCTEMBI:

— DNEeKTPOHHBIN KaTaJjior Hayunoi OoubmmoTexu Ty —
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system
— DIeKTpoHHAas 6ubnuoreka (penozurtopwuii) Ty -

http://vital.lib.tsu.ru/vital/access/manager/Index
— OBC Jlans — http://e.lanbook.com/
— OBC KoncynpsranT crynenra — http://www.studentlibrary.ru/
— O6pazoBatenbHast miardopma FOpaiit — https://urait.ru/
—9BC ZNANIUM.com — https://znanium.com/
— OBC IPRbooks — http://www.iprbookshop.ru/

14. MaTepuaJbHO-TeXHHYECKOE 00ecneueHue

AyauTopun [Uisl IPOBEICHUS 3aHATUH JIEKIMOHHOTO THUIIA.

AymaTtopun Ui TIPOBEICHHS 3aHSITUH CEMUHAPCKOTO THIIA, WHIAMBHUIYAIbHBIX U
IPYIIIOBBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJISA U IPOMEKYTOUHON aTTECTALlUN.

[TomeneHust UIsi CaMOCTOSITENILHOW pabOThI, OCHAICHHBIE KOMIBIOTCPHOW TEXHHUKOH U
JOCTYTIOM K ceTH VHTepHEeT, B JIEKTPOHHYI HWH()OPMAIMOHHO-00pa30BaTEIILHYIO Cpely U K
WH(POPMAIIMOHHBIM CIIPABOYHBIM CHCTEMaM.

AYI[I/ITOpI/II/I JJISL MMPOBCACHUA 3aHSATUU JICKOUOHHOT'O u CCMHUHAPCKOro THUIIA
WHAVBUAYAIbHBIX M TPYIIMOBBIX KOHCYIBTAIlMil, TEKYIIETrO0 KOHTPOIS M MPOMEKYTOUHOM
aTTECTaIlMu B cMeleHHOM dopmarte («AKTPy»).

15. Uupopmanust o pazpadoTynukax

[lTopoxoBa Mapus I'eHHagbeBHA, KaHJ. XUM. HayK, aCCUCTEHT Kadenpsl yIpaBieHHUS
Ka4ecTBOM (haKyJbTeTa HHHOBALMOHHBIX TEXHOJIOTUH.
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