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1. eab ¥ nIaHKUpYyeMble Pe3yJabTAThl 0CBOEHUS IHCIUIIMHbI

Llesnpr0 OCBOCHUS TUCHUIUIAHBI SBJISETCS (POPMHUPOBAHUE CIICTYIOMINX KOMIICTCHIIHNA:

OIIK-8 — cmocoOHOCTh OCYIIECTBIISATh KPUTHUYECKHH aHanu3 MW 00oOIIeHue
npohecCHOHATBHON MH(POPMALUK B PaMKax YIPABJICHUS Ka4eCTBOM HPOIYKIHH, MPOLIECCOB,
yeyr;

OIIK-9 — cmocoOHOCT MPOBOAUTH pPabOTHl IO TOATBEPIKACHHIO COOTBETCTBHS
IPOAYKIMH, CUCTEM YIPABICHHUS KAYECTBOM U UX CEPTHU(PHUKAINECH;

[TK-1 — cnocoOHOCTh aHATM3UPOBATH NPUYMHBI CHIDKCHUS KauecTBa MPOAYKIUH (padoT,
YCIIYT) M pa3pabaTbiBaTh MPEIIIOKEHHS 10 UX YCTPAHEHHIO;

[IK-2 — crmocoOHOCTh pa3padaThiBATh MEPOIPHUSATHS IO IPEIOTBPALICHUIO BBIIYCKA
nponykuuu (pabot, yciayr), HE COOTBETCTBYIOUIMX TPEOOBAHUSM HOPMATHBHO-TEXHUYECKON
JOKYMEHTALUH, YTBEPKIEHHBIM 00pa3iiaM (3TalloHaM), YCIOBUSM JOTOBOPOB.

Pe3ynbraramMu 0CBOEHUS IHMCUUIUIMHBI SBIISIOTCS CIEAYIOIINE MHAUKATOPBI TOCTHKEHUS
KOMIIETEHLIH:

NOIIK-8.1 — Bnageer meTogamu cOopa U aHanu3a MHGOPMAIUU B 0OJIACTH YIPaBIICHUS
Ka4eCTBOM MPOAYKIIUH, TPOLIECCOB, YCIYT;

NOIIK-9.2 — omnpenensier W ycTaHABIMBACT XapaKTEPUCTUKUA U TMapaMeTphl KauyecTBa
MPOIYKIIHH, CUCTEM;

WIIK-1.2 — Bnageer HaBbIKaMM aHanu3a Je(EKTOB, BbBI3BIBAOLIUX YXYJIICHUE
IoKa3aresel KauecTBa NpoAyKUUH (padoT, yCiIyr) U BbISBICHUS IPUYUH UX BOSHUKHOBEHMS.
WIIK-1.3 — BnageeT HaBbIKaMM pa3padOTKM W aHaju3a  pe3yJIbTaTUBHOCTHU

KOPPEKTHPYIOIINX JEHCTBHHA 1O YCTPaHEHHIO Je(EeKTOB, BBI3BIBAIONIMX  YXYILICHUE
Ka4eCTBEHHBIX U KOJIMYECTBEHHBIX IIOKa3aTenel NpoayKkuu (paboT, yciyr);

NIIK-2.3. — BeIOMpaeT METOIbl U METOJMKH PEIICHUS KOHKPETHOW MPOU3BOICTBEHHOMN
3aJjauyd 10 MPEJOTBPALCHUIO BBITyCKa IMPOAYKIUH (BBIIOJHEHUs pabOT, OKa3aHWs YCIyr), He
COOTBETCTBYIOIIEH TPEeOOBAHUSAM HOPMATHBHO-TEXHHYECKOW IOKYMEHTAIHH, YTBEPKIEHHBIM
o0pasiaM, yCIOBUSIM JOTOBOPOB.

2. 3a1aum 0CBOEHUS TUCIHILINHBI

— M3yunTh OCHOBHBIE IPUHLMIBI YIPABIECHUS COBPEMEHHOM CHUCTEMOM KaudecTBa,
c(hopMUPOBAHHOM Ha OCHOBE 0000IIIEHUSI HAKOTUIEHHOT'O MUPOBOTO OTIBITA.

— Hayunutbcsi TNpPUMEHSTH  «IPOCTBIE HMHCTPYMEHTHl  KadyecTBa» Uil pEeLIeHUs
MPaKTUYECKHX 3a/1a4 TPO(PEeCCHOHATIEHON e TETLHOCTH.

3. MecTo AuCHMILINHBI B CTPYKTYpe 00pa30BaTe/IbHOIi POrpaMMbl

JlucuunianHa OTHOCHTCS K 4YacTH OOpa3oBaTeNbHON MporpaMMebl, (HOpMHUpPYyeMOit
y4acTHUKaMU 00pa30BaTeNIbHBIX OTHOIICHUMN, SIBISIETCS 00s13aTENbHOM /IS U3yUEHUS.

4. Cemectp(bl) ocBOeHHs U GopMa(bl) NPOMEKYTOUHON ATTECTANMH MO TUCHHUILINHE

[IepBrlii cemecTp, IK3aMEH

Bropoii cemectp, sx3ameH

5. Bxoanble TpeOoBaHMS 1JIs1 OCBOEHUS U CHMILIMHBI

JI71s1 yCTIenHoro OCBOCHHMS TUCIMILIMHBI TPEOYIOTCS KOMIIETSHITUH, CPOPMUPOBAHHEIE B
X0JIe OCBOEHUS 00Pa30BaTEIBHBIX MPOTPAMM MPEAIISCTBYIOIIETO YPOBHS 00pa3oBaHUsI.

6. SI3bIK peaau3anun

Pycckuit



7. O0beM TUCHUILIUHBI

OO6m1ast TpyI0eMKOCTh TUCIMIUIMHBI COCTABIISIET 6 3.€., 216 9acoB, U3 KOTOPHIX:
-nexun: 32 4.

-IIpaKTUYEeCKUE 3aHATHs: 34 4.

B TOM YHCJIE€ IPAKTHUYECKAsl TIOATOTOBKA 34 u.

O06BeM caMoCTOATETLHON PabOThI CTYACHTA ONPECIICH YICOHBIM TIJIAHOM.

8. Couepmaﬂne AUCHUIIJIMHBI, CTPYKTYPUPOBAHHOC 110 TEMaM

Tema 1. Ucropus pa3BUTHSI CUCTEMBI YIIPABICHUS KAueCTBOM

PaccmaTpuBaeTcs OHTOIOTHS Ka4ecTBa MPOLYKIUHU U YCIYT B UCTOPUYECKOM aCIIEKTE

Tewma 2. [loka3aTenu kauecTBa

Ilokazarenu kauecTBa, XapakTepusyemble 1o rpynnam. @opMupoBaHne HOMEHKJIATYpPbI
nmokasaTeseil kadecTBa. BecoBbie kod(dduimeHTh, pa3paboTKka BECOBBIX KOI(PPHUIIMEHTOB JJIs
BUJIA IPOAYKLIUU

Tema 3. SINOHCKHI1 ONBIT YIPABICHUS KAaU€CTBOM.

OcCHOBHbIE TNPUHIUIBI CUCTEMbI YIpaBiieHUus KadecTBOM B SnoHun. OcoOEeHHOCTH
arnoHckoro ynpasinenus kauectBoM (K. Mcukaga, I'. Tarytu, X. Kyme u ap.). [Ipemus B o6nactu
KadecTBa uM. . /lemunra

Tema 4. AMEpUKaHCKUI ONBIT YIIPaBICHUSI KAUECTBOM.

Oco0OeHHOCTH aMEpPUKAHCKOT0 OIbITa ynpasieHus kauecrsoM Y. Hlyxapr, k. JLxypan,
3. lemunr u np.). [Ipemus B obnactu kauectBa uM. M. bonapumxka.

Tema 5. CtarucTuyeckue HHCTPYMEHTHI YIIPaBIECHUS KaYECTBOM.

[TpuHIMITBI TPUMEHEHUS «ITPOCTHIX HHCTPYMEHTOB KauecTBa» B YIPaBICHUU.

Tema 6. EBpornelickuil ONBIT ypaBIeHUs KAY€CTBOM.

OcoOeHHOCTH €BPOMNEHCKOTO OMbITa YIpaBieHUS KadyecTBOM. EBpomeiickas mpemus B
obnactu kauectBa EFQM.

Tewma 7. Poccuiickuil ONbIT yIpaBieHUsI KAU€CTBOM.

HanmonaneHble CHCTEMBI yNpaBlIEHUS Ka4eCTBOM MPOAYKIUH W yciyr. OcoOeHHOCTH
POCCUICKOTrO OIbITa YIPABIECHUS KAYECTBOM.

Tema 8. JlesitensHOCT Opranu3armmu 1SO.

N3yuenne ocHOBHBIX rpynn ctannaptos cepun 1SO. TpeboBanus crannapros cepun 1ISO

Tema 9. KoMmnekcHbIH aHani3 KOHKYPEHTOCIIOCOOHOCTH OpraHU3aliH.

Texnonorus nocrpoenus auarpammsl QFD.

Tewma 10. [TnanupoBanue ypoBHS KauecTBa.

VYnopaBieHue IEpCOHAJOM C OpHUEHTaUuell Ha YpoBeHb KadecTBa. IloctpoeHue
nuarpammbl ['aHTa u €€ mpuMeHeHe B CUCTEME YIIPaBJICHUS KaueCTBOM.

Tema 11. 3arpaTsl Ha Ka4uecTBO.

[Ipunuuns!l gopmupoBanus crared pacxonoB Ha kaudectBo I'. Tarytu, @. KpocoOwu,
A.Deiirenbayma.

Tema 12. beHumMapKuHr.

[TonaTtne GeHUMapKuHIa, OCHOBHBIE BH[bIL. [IpHMHLMIBI NMpUMEHEHUS OCHUMapKHUHIa B
CUCTEME YIPaBJIEHUS KaUECTBOM.

8.1 IlpumepHblii NepedyeHb NPAKTHYECKUX 3aHATHI M OLICHOYHBIX MATEPHAIOB

Homep 3aganue AJ1s1 NPAKTHYECKOI0 3a1aHHU S
TeMbl
1-2 dbopmMHpoBaHUE MacnopTa KayecTBa
1-2 MOCTPOCHUE THCTOTPaMM (aHAIH3 OKUIAAHUN TOTpeOUTENei)
2,3,5 noctpoenue 1. [TapeTo 1o 3aJaHHBIM TeMaM
3,5 noctpoenue A. MimmkaBa 1o 3aJjaHHBIM TeEMaM




2,5 MOCTPOCHHUE THUCTOTPaMM

1-5 Keiic «12» cTynpeB»

3,4,6,7 Jnokiaasl mo teme «HanuoHanbHbIE NMPEMUU KauecTBa» M «IKCIEPTHI IO
YIPaBICHUIO Ka4eCTBOM»

2,4 Keiic ®.Kpocou

2,9 noctpoenue a. QFD

1,2,5,7,9 keiic Xoxiaoma

10 noctpoenue 1. ['anta

34,711 pElIeHHE 3aTpaT Ha KayecTBa

2,5,10, HenoBas wrpa «OIlleHKa KadecTBa IeUeHbsS» U (GOpPMHpPOBaHHE KOI(.
Kennena

Bce temsl keiic «KaprodenbHbie YUTICHI»

Bce Tembl Keiic «Kamasz»

Bce Tembl kenc «IIpemus»

9. Tekymmii KOHTPOJIb MO TUCHUILIUHE

Texymuii KOHTPOJIb IO JAWCHUUIUIMHE IPOBOJUTCS IYTEM KOHTPOJIS IOCEIaEMOCTH,
IPOBE/ICHUS] MPOMEXKYTOUHBIX KOHTPOJIBHBIX PAabOT M MTOrOBOM KOHTPOJBHOM paboThl IO
CEMECTPOBOMY Marepually, TECTOB [0 JIEKIMOHHOMY MaTepuaily, JAEJOBBbIX UIpP IO
TeMaM, BBIITOJHEHHsI JOMAIIHUX 3aaHui. TeKylnui KOHTpOoIb MO AUCHUILUIUHE (UKCUPYETCs B
(dopMe KOHTPOJIbHOM TOUKM HE MEHEE OJIHOTO pasa B CEMECTP.

10. lMops10k NpoBeAeHUs] U KPUTEPUH OLIEHUBAHUS MIPOMEKYTOYHOH aTTeCTAIIUH

JK3aMeH B INepBOM H BTOPOM ceMecTpe TMPOBOAWTCS B MHCbMEHHOW (opme. B
Ka4yecTBE 3K3aMEHALMOHHOIO OMJIeTa CTY/AEHTaM IIpeylaraeTcsi MpOU3BOICTBEHHAs CUTYyaLUs —
Kelic, Mpu pelieHnH Kelica HeoOX0AMMO IMOKa3aTh KOMIUIEKC MOJIyY€HHBIX 3HAHUM, YMEHUM U
HABBIKOB BJIQJICHHUsSI W3YYEHHBIMM HWHCTPYMEHTaMM IO AucuuILuHE. [IpoaoymkurensHOCTH
BBITNIOJTHEHMSI IPEAJIOKEHHOT0 K3aMEHAIlMOHHOT 0 3aaHus 1 yac.

OneHuBaHuEe pELMIEHUS DJK3aMEHALMOHHOIO 3aJaHus IPOBOJUTCS IO CIEAYIOLIUM
KPUTEPUSIM:

1. CootBercTBHE TNpEABABISEMBIM TpeOOBaHUSAM (COOTBETCTBHE BBIJAHHOMY
3aJIaHUI0, TIOJTHOTA BHIMIOJIHEHHOI'O 3aJJaHusl);

2. IIpodeccroHanbHO-METOANYECKHIA HOJIXOJ IpeIaraeMalx peleHni
(rpaMOTHOCTh M YMEHME MCIOJIb30BaHUS HOPMATUBHBIX TEPMUHOB, 3HAHUE U
MPUMEHEHHE N3YYEHHBIX HHCTPYMEHTOB IO MEHE/KMEHTY KauecTBa);

3. ApryMeHTHpPOBAaHHOCTH BHIOPaHHBIX HHCTPYMEHTOB JUIS PEUICHUS Kelca,

4. OOGOCHOBAHHOCTb BBIBOJIOB M NPEJIOKEHHUH (Haquuue BBIBOJIOB, CBS3aHHBIX IO
CMBICITY C TIOCTaBJICHHBIMU 33J]a4aMu).

MakcumasbHas oneHKa 3a 3k3ameH — 40 6aioB. (10 6a110B 10 KaXKJIOMY KPUTEPHIO).

Pemenne sk3aMEHAIMOHHOTO 3aJaHUs SIBISETCS COAEPIKATEIbHBIM, 35-40 6amnoB
YETKO, SICHO, KPAaTKO M3J0XKEHHBIM. CTy/IeHT NPaBWIBHO NIOHUMAET U (oTMuHO)
UCTOJb3yeT TEPMHUHOJOTHI0. 3HaeT Hu yMmeeT (OpMYIHPOBATH
aKTyaJIbHbIE U NMPAKTUYECKH Ba)KHbIE 33/1a4U, 3HACT OCHOBHBIE MO/JIEIH
U METOJbl, MCIOJb3yeMble MpPH pEUIeHUH 3ajad. JeMoHcTpupyer
YMEHHE MOHUMAaTh, JOKA3aTeIbHO M JIOTUYECKH CBSI3HO OTBEYaTh Ha
BOTIPOCHI.

OtBer penieHust Keiica sBISETCS COJIepKaTeNIbHBIM, OJHAKO H3JI0KEH 26-34 0ayuioB




HEJ0CTAaTOYHO YETKO, ICHO U KpaTko. CTyAEHT NpaBUIbHO IOHUMAET, (xoporo)
HO HEYBEPEHHO MCHOJIb3YEeT TEPMHUHOJIOIMIO. 3HAeT M YMEET
(GopMynHupOBaTh aKTyalbHbIE U MPAKTHUYECKU BAXKHBIC 33J]a4d, 3HAET
OCHOBHBIE MOJIEJIM U METO/Ibl, UCIIOJIb3yEMBbIE IIPU PEIICHUHU 33/a4, HE
JOCTaTOYHO  YBEPEHHO  BJIAJeeT  HMHCTPYMEHTAaMH  KadecTBa.
JleMOHCTpHpyeT yYMEHHME IOHUMaTh, JOKa3aTeIbHO U JIOTMYECKU
CBSI3HO OTBEUYaTh HA BOIIPOCHI.

Pemenne sxk3aMeHallMOHHOTO 3aJaHUs IBIISICTCS HEMOJHBIM, H3JIOKEH 15-25 Gannos
HEJOCTAaTOYHO YeTKO U siCHO. CTYAEHT OrpaHWYCHHO MOHUMAeT U (ynoBneTBopu
HEYBEPEHHO UCIOJNB3YyeT TepMmuHONOruio. He ymeer dopmynupoBaTh TEJILHO)

aKTyaJdbHble M MPAKTUUYECKH BaXXHbIC 3aJa4M JIaK€ C IOMOIIbBIO
HAaBOJIIMX BompocoB. He dYeTko 3Haer MoAeId W METOJBI,
UCIOJNIb3YEMbIE TPU pelIeHUH 3a1a4. JleMOHCTpUpyeT HecrnocoOHOCTh
MOHMMATh  CYTh  BOIIPOCOB, Jake€  TMOJb3YsIChb  HaBOJAALICH
uH(popMaliel YaCTUYHO OTBEYaTh Ha BOIIPOCHI.

Henonnoe 5ormdyeckn MPOTHBOPEUYMBOE HBJIOKECHHE  PEIICHHS 0-15 Gamos
HK3aMEHAlIMOHHOTO 3aJaHus. AOUTYpHUEHT TIUIOXO IIOHUMAaeT | (HEeYTOBJIETBO
HETPaBUIIBHO UCTIONB3YeT TEPMHUHOJIOTHIO. He MOXET PHUTEIHHO)

chopMylIupoBaTh 33Jayd U IPUBECTU MPUMEPHI MPAKTUYECKOTO
UCIIOJIb30BaHUs

11. YueOHO-MeTOoAu4YeCcCKOEe o0ecnmeyeHme

a) DJEKTPOHHBIA YYEOHBIH KypC MO AWCIUIUIMHE B OSJEKTPOHHOM YHHUBEPCHUTETE
«Moodle» — https://moodle.tsu.ru/course/view.php?id=19849

0) O1ieHOYHBIC MaTepHANIbl TEKYIIETO KOHTPOJISI W IPOMEKYTOYHOW ATTECTAIMH I10
JUCLHUILIINHE.

12. Mlepeuyens yueOHOii TuTEpaTYyphI U pecypcoB ceTu UHTEepHeT

a) OcHOBHas JuTeparypa:
1. Bacumn, C. I. Ynpasnenue kauectBoM. BeeoOruit monxoy : yueOHUK 7151 OakajmaBpuara u
maructparypel / C. I. Bacun. — M. : MsnarensctBo IOpaiit, 2016. — 404 c. —
(bakanaBp u wmaructp. Axagemuueckuid kypc). — URL: https://www.biblio-

2. Tebexun, A. B. YnpapieHue kauecTBOM : Y4eOHHK i OakalaBpuara U Maructparypsl /
A. B. Tebexkun. — 2-e uzn., nepepad. u non. — M. : UznarensctBo FOpaiit, 2014. — 410
c. — (bakamaBp u maructp. Akagemuueckuii kypc). — URL: https://www.biblio-

3.
4. MenemkMeHT kadecTBa [InekTpoHHbIl pecypce] / I'pomzenckumii C.A. - M. : TIpocmexr, . -

6) lononHuTeNnpHas IuTeparypa:

1. KadecTBO B MCTOPUU IIUBUIU3AIMH: 3BOJIOLNS, TEHACHIIUU U EPCHEKTHBBI YIIPABICHHS
kadecTBOM: B 3 T.: [mep. ¢ anri.]. [T.] 1/ mox pen. k. J>xypana. - MockBa: CtanaapThl
u KauecTBo, 2004. - 207 c.: mi.- (bubnuoreka Beepoccuiickoii oprann3aiuy KauecTna)

2. CraTHCTHYecKHe METOAbl MOBBIMICHNs KadecTBa / [Xutocu Kym», Mocunopn Husyka,



https://moodle.tsu.ru/course/view.php?id=19849

Taxenopu Takaxacu u ap.]; noxa pen. Xurocu Kyms; nep. ¢ anri. u gomn. 1O. I1. Annepa,
JI. A. KonapeBoii. - MockBa: @uHaHCHI 1 cTtaTuctuka, 1990. - 301 c.: ui.
3. MHcuxkasa Kaopy. SImoHckue MeToasl ynpaBieHHus KadecTBOM. — M.: DkoHoMuka, 1988.
—215c.

.Hus I'. P. IlpocTtpancTtBo nokropa Jlemunra. — M.: PUA «Crannaptsl u kauectBoy», 2003.

. M. KobGasicu. 20 kirodeii K coBepiieHCTBOBaHMIO On3Heca. [IpakTuueckas mporpamMma
PEBOJIIOLIMOHHBIX NpeoOpa3zoBaHuil Ha npeanpusTuu. — M.: CTaHaapThl U Ka4ecTBO,
2006.

6. man Macaaku. ['em0a kalig3eH: MyTh K CHHXKEHHIO 3aTPAT U TIOBBIIIICHUIO KA4eCTBa: Tep.
c anry. / Macaaku Umawm; [Hayu. pen.: FO. Annep, B. Ilnep]. - 7-e uzn. - Mockaa:
Ansnuna [Ta6mumep, 2014. - 336, [1] c.: cx.- (Cepust "Mojenn MeHEIKMEHTa BEAYIINX
Kopropanuii')

. 3exyHOB, A. I'. YrpaBieHnue kauecTBoM: yaeOHUK it OakanaBpoB / A. I'. 3ekyHOB; moj
pen. A. I'. 3ekynoBa. — M.: U3garenbctBo IOpaiit, 2016. — 475 c. — (bakanasp u
maructp. Akanemudeckuit kype). — URL: https://www.biblio-
online.ru/book/A0692683-D54C-4F6B-8978-816D78DA36DF

8. llenakun M. b. YpaBiieHue kadyecTBOM: yueOHUK: [1Ji CTYJEHTOB BBICIIUX Y4EOHBIX

3aBelleHuH, 00yyaronuxcs no HarmpasieHusaM noaroroBku 080100 "Dkonomuka',
080200 "MenemxmenT" o aucHUILIAHE "YIpaBlieHHEe KaYeCTBOM: COOTBETCTBYET
®denepallbHOMY TOCYIapCTBEHHOMY 00pa30BaTeIbHOMY CTaHIAPTY (TPETHETO
nokosienust)| / M. b. lllemakun, A. C. baciok, B. B. fIHoBa. - PoctoB-na-/lony [u ap.]:
®enukc [u ap.], 2014. - 251, [1] c.: un., Tabn.- (Cepus "Boiciiee o6pazoBanue")

9. Bmoun C. M. Cucrema MEHEDKMEHTA Ka4eCTBa OpraHU3aIlK: Y9eOHOE mocooue: [s

BY30B 110 HamnpasieHussM 090200 "Menemxment" u 221400 "YnpaBnenue kauectsoM" |
/ C. M. BaoBun, T. A. Canumosa, JI. 1. buprokosa. - Mocksa : TH®PA-M, 2014. -
297, [1] c.: Tabmn.- (OnekTpoHHO-O0MOMMOTeYHas cuctema "Znanium.com") - (Beicee
oOpa3oBanue. bakanaBpuar)

10 .Ynpasnenue kauecTBoM: yueOHOe mocodue/A.M.Enoxos - 2 uzn., nepepad. u fgorm. - M.:

HUI] UHDPA-M, 2015. - 334 c. — URL:
http://znanium.com/catalog.php?bookinfo=486424
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B) Pecypchl HHPOpPMaIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTr IHTepHeT, B T.4.
MH(OPMAIIMOHHBIE CIIPAaBOYHBIE CUCTEMBbI
1. CnpaBouno-npaBoBoii  pecypc  "Koncymprant  mmoc".  Pexum  nocryma:

2. Xypuan «Mertoasl MeHe)kKMeHTa kadecTBa». — M.: PUA «CranmapTel ¥ KauecTBO.

Bl XKypnan «Cranmaptel u kauectBo». —  M.: PHUA «CrangapTsl MU KadecTBOY.
Y

Bl Accommarnus O. Jlemuara www.deming.ru

¥ KPMS — menemxmMeHnT kauectBa http://www.kpms.ru/index.htm

R

E

R 13. IlepeueHb nHPOPMAIMOHHBIX TEXHOJIOT Wit

N

a) JIMLIEH3UOHHOE U CBOOOIHO paclpOCTpaHIeMoe ITPOrpaMMHOE 00ecrieueHue:!

— Microsoft Office Standart 2013 Russian: maket mporpamMm. BKITrO4aeT MpHIOKEHHS:
Ms Bffice Word, MS Office Excel, MS Office PowerPoint, MS Office On-eNote, MS Office
Publ%her, MS Outlook, MS Office Web Apps (Word Excel MS PowerPoint Outlook);

— yOJaMYHO AOCTYyIHBIE oOsauHble TexHonoruu (Google Docs, Slnnekc auck u T.1.).

6) I/IH(I)OpMaI_II/IOHHBIe CIIPaBOYHBIC CUCTCMBI:

Ss—~oc—~ToUo -t
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— DNEeKTPOHHBIN KaTajaor Hayunoii O6ubIMoTEKH Ty —
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system

— DIeKTpoHHAas 6ubnuoreka (penozurtopwuii) Ty -
http://vital.lib.tsu.ru/vital/access/manager/Index

— OBC Jlaus — http://e.lanbook.com/

— OBC Koncynsranr cryaenra — http://www.studentlibrary.ru/

— O6pasoBatenbHast miardopma FOpaiit — https://urait.ru/

— OBC ZNANIUM.com — https://znanium.com/

— OBC IPRbooks — http://www.iprbookshop.ru/

14. MaTtepua/jibHO-TEXHUYECKOe o0ecreyeHue

AymuTtopuu A1 IpoBeIeHHs 3aHATUH JIEKIIMOHHOIO THIIA.

Aynutopun JUisi TPOBEACHUS 3aHATHM CEMHHAPCKOTO THUIA, WHIUBUAYAIbHBIX U
IPYNIIOBBIX KOHCYJIbTALMHI, TEKYILEr0 KOHTPOJIS U IPOMEXYTOYHOM aTTeCTalllu.

Aynuropun Uil TPOBEACHMSI 3aHATUM JIEKMOHHOIO U CEMUHApCKOro THUIIA
UH/MBUIYAJIIbHBIX W TPYIIOBBIX KOHCYJIbTAllMi, TEKYILEro KOHTPOJS M MPOMEXYTOYHOH
aTTeCTalllu B CMEIIEHHOM Qopmate («AKTPY»).

ITomerieHust U1l caMOCTOSITENIbHOW pabOThl, OCHAIIEHHbIE KOMIBIOTEPHOW TEXHUKOU U
JOCTYIIOM K ceTH VIHTepHeT, B 3JIEKTPOHHYI0 HMH(OPMALMOHHO-00pa30BaTENIbHYIO Cpely U K
MH(POPMALIMOHHBIM CIIPABOYHBIM CUCTEMAM.

15. Undopmanus o paspadorunkax

Hoit 'anuna AHaTonbeBHa, CTapIIMiA MpenoaaBareib Kadeapsl yrnpaBieHHE KaueCTBOM
(akysibTeTa MHHOBALIMOHHBIX TEXHOJIOTHUI.
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