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1. leab ¥ nIaHUpYyeMble Pe3yJabTAThl 0CBOEHUS THCIUIIMHbI

[{enpr0 OCBOEHUS TUCIUTIIMHBI SIBISETCS (DOPMUPOBAHHUE CIICTYIONTUX KOMIIETEHITUH:
—VK-3 — CnocoOeH OCYHIECTBISATh COIMATBHOE B3aUMOJICHCTBUE U pPEaTH30BBIBATH
CBOIO POJIb B KOMaHJI€.

Pe3ynbTaTamMu 0CBOCHUS JUCHMIUIMHBI SIBISIOTCS CIEAYIONIUE UHIUKATOPHI JOCTHUKEHUS
KOMIICTCHITHM

NYK-3.1. YVuutpiBaeT OCOOCHHOCTH TIOBEACHHS pAa3HbIX TPYII JIIOACH B Mporecce
B3aNMMO/ICHCTBHS.

NYK-3.2. CriocoOeH ycTaHaBIMBaTh pa3HbIC BUABI B3aUMOJCHCTBUH, MCXOS M3 3aJa4
CTOSILLUX Tepe] KOMAHIOM.

NYK-3.3. [InanupyroT CBOM JEHCTBHSI, UX TOCIEIOBATEIBHOCTh UCXO/Is U3 COOCTBEHHOM
poJId B KOMaHe.

2. 3aga4uy oCBOCHHS JUCIUIIINHDI

- c¢(OpMHUPOBATH MO3UTUBHOE OTHOIICHHE MOJIOJICKU K KOH(PIUKTaM;

- ACIIOJIb30BaTh CTPYKTYPY KOH(IIUKTA MPHU TUATHOCTHUKE CUTYAIUH;

- OBNIAQJICTh TEXHHUKAMU, TO3BOJISIIONIUMHU OBITh TOTOBBIM K TPYAHBIM CUTYAIUsIM;

- BBIBIATH  NPUYUHBI  BHYTPUJIMYHOCTHBIX  KOH(IUKTOB  dYepe3  IpeICTaBICHHE
T'YMaHHUCTUYECKOU, MOBEACHYECKON U MICUXOAHATUTUYECKON IICUXOJIOTUH;

- IPUMEHSTH TUAarHOCTUYECKUE METO/IbI KOH(DIUKTA HA MPAKTUKE;

- orpaborars meron CmexoBa, kaprorpaduio Kopuemnyc u ®eiip, merox pemeHus mpoodiem
CHUCTEMHOTI'0 aHaJIM3a, aJITOPUTM HOJATOTOBKH K II€PEroBOpaM;

- HAY4YUTHCSI aHAIU3UPOBATh OOLIECTBEHHbIE KOH(IMKTBHI U BBIOMPATH aJIEKBaTHBIE CTPATEIHU
MOBEJCHUS;

- BBUIBIIATH U KOPPEKTUPOBATh (AKTOPHI, BIHSIONIME HA Pa3BUTHE OPTraHU3AIMOHHBIX
KOH(JIUKTOB.

- pa3BUTh CHOCOOHOCTH YIpPaBISITh CBOMMU KOH(IUMKTaMH, Onarojgaps cQOpMHUpPOBaHHOMN
KOH(JIMKTOJIOTUYECKON KOMIETEHTHOCTH;

3. MecTo AUCUMIJIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM MPOrpaMMbl

Z[I/ICI_II/IHJ'II/IHa OTHOCHUTCS K 00513aTCIbHOM YacTu 06p330BaTeHLHOﬁ IMporpaMmal.

4. Cemectp(bI) ocBOeHMS U (popMa(bl) MPOMEKYTOYHON aTTECTALMM 110 AUCHHUIINHE

Cewmecrtp 4, 3a4er.

5. BxoaHblie Tpeﬁonaﬂuﬂ AJiIA OCBOCHHUA JUCHUIIJINHBI

JUis  yCHEeIIHOr0 OCBOCHMsI JUCHUIUIMHBI TpPeOYIOTCS pe3yiabTaTbl OOydeHHUs 110
cienyromM  aucnuiumiHaM:  «llcuxonormdeckne  OCHOBBI  paboOTBI € MOJIOAEKBIOY,
«Dunocopus».

6. SI3bIK peaju3anuu

Pycckuit

7. O0beM TUCUMIIMHBI (MOLYJI51)

OO0mmas TpyI0eMKOCTh TUCIUTUTHHBI COCTAaBIISIeT 2 3.€., 72 9aca, U3 KOTOPBIX:
— MpaKTUYECKUE 3aHATHUS: 2 4.;

O6beM caMOoCTOATENbHOM paboThI CTYIEHTA OIpeieeH YUeOHbIM MJIaHOM.
Kypc MOOK (conepxurt: nekuuu: 36 4., mpakTUYecKue 3aHaTus: 36 4.)



8. Conep:xkaHue TMCHUILUIMHBI (MOYJIs1), CTPYKTYPHPOBAHHOE M0 TEMaM

Tema 1. IlonsiTHS 0 KOH(PIUKTE.

Hcrtopus oOTHOWIEHWH K SBJIEHUIO KOH(MIMKTA. ApTedakThl HHTEpeca oOmecTBa K
KOH(uIUKTY. MbIcnuTenu o koHdaukTe. [Icuxonorus u counonorust KOHQIUKTA.

CymHocts koH(pHKTa. [lo3uTuBHOE OTHOMIEHNE K KOH(IUKTY. [Iprpona 1 MexaHu3MBbI
00s3HM KOH(pukTOB. IIpoTHBOpeuMs, paszHornacus, cyObekThl KOH(puukra. CTpyKTypa:
TpaHUIIbl, 30HA, MHIUACHT, HHUIIUATOPbI, NICTOYHUKH KOH(UIMKTA. IHTEpeChl, 0’)KUAaHus, CTAaBKU
B KoH(paukTe. [Ipenmer n o0bekT KOHpIUKTa. CyOBeKTUBHBIC M 00BbEKTHUBHBIE (pakTophl. Kak
pasBuBaercs koH(IUKT? Ha kakoil craguu jerde Bcero mpeaynpexaars ccopy?Kondmukraas
CUTYyallus, JIaTeHTHas CTaJus, HAyaJlo U OKOHYaHUEe KoHpuukTa. Paspemenue. Yrto myuie:
okoH4yanue uim paspemenue? Kakyro ¢ynkiuro BeimonaseT koH(IMKT? KOHCTpyKTHBHas U
JECTPYKTUBHAs POJIb.

Tema 2. YesoBek B KOH(IMKTe.

Kak Benyr cebst pasHble JIOJUM B CUTyallUd CTOJIKHOBEHHMs uHTepecoB? Crpareruu
MOBE/ICHUA: IOJIaBJIEHUE, YXOJl, KOMIIPOMMCC, COTPYJHMYECTBO. B Kakux ciydasx Kakue
cTpaTteruu nojie3Hsl? Pomu yyacTHuKOB KOH(UMKTA. CyIECTBYIOT 1M KOH(IMKTHbBIE JIMYHOCTU?
Kak Bectn cebs ¢ Humu? JlmarHocTuka KOH(IUKTA MO CTPYKTYPHBIM HOHATHsAM. Kak anamm3
CUTyallud Momoraer ee paspeuieHuto? Crparterusi pasperieHuss KOHQUIMKTOB "BBIHIpaTh-
Boliirpars" X.Kopuenmyc u IL.@eilp. PaunoHanbHO-MHTYMTHBHAsE MOJENb pa3pelieHus
koH(pukTa J[.I".Ckotra.

Tema 3. BHYyTpHM/JIMYHOCTHBIH KOH(JIMKT.

Otuero mnosBisAoTca crpagaHus? Tunbsl ocoObix Tep3anuid. Ilcuxoananutuyeckas
Tpaauiuss u3ydenus: koHpaukToB. Kak Mbl oTHOcMMcs K BbIOOpy? S u npyrue. Kak
IpeJOTBpaLaTh CTOJIKHOBEHUSA? BHYTPUIMYHOCTHBIA KOH(DIMKT C TOYKM 3pEHUs TeOopui
angHOCTH. YUTOo nenaTh, Koraa tede mioxo?

Tema 4. Cemeiinble KOH(JIMKTBI.

CeMb4 - uto 370 Takoe? [louemy poanblie aroau ccopstcs? JlecTtpykTuBHas ceMbsi. Poin,
UCTIOJIHAEMBbIe wieHaMH ceMbH. O’KujaeMoe IOBEACHUE, 3ampeThbl, TallHbl U MHU(BI CEMbH.
CewmeliHas conorpaMMa. Y YMThIBaHUE OCOOCHHOCTEHW CEMbHU MPHU PELICHUH TPYIHBIX CUTYallUH.
[Tomarosas TexHoJOrUs pa3penieHus koHuukra Jlanusms [lena.

Tema 5. Kongumkrsl Ha padoTre.

Yro crnocoOCTBYeT BOZHUKHOBEHHMIO KOH(JIMKTOB B pabouelt o6ctaHoBKe? OTHOLICHUS
"pyKOBOIUTENb-TIOAYMHEHHBIA" - BO3MOXHaA JU Apyx0a? Ilpeomosnienne crpecca B JeIOBOI
0o0CTaHOBKE. YCTpaHEHHE MPUYMH BO3MOXKHBIX KOH(MIMKTOB. Kak MpoTHBOCTOATH arpeccopy?
BosmoxHo nu addextuBHoe BausiHue? Kaprtorpadus Kopuenuyc u @eilp. TexHuka perieHus
po0JeM MPUKIATHOTO CUCTEMHOTO aHaAIN3a.

[leperoBopsl kak MeTo noucka pemeHuil. [InanupoBanue neperoBopos. CTuiu
neperoBopoB. Kak ¢opmynrpoBats 1esid ¥ pe3yabTaThl IEPEroBOpoB?

AJTOpUTM MOJATOTOBKHU K IIEPETOBOPAM.

9. Tekymuii KOHTPOJIb O AUCHUILIUHE

Texkymmii KOHTPOJIF TO TUCHHMIUIMHE MPOBOIUTCS ITYyTEM BBIIOJHEHHUS CTYICHTaMHU
TECTOBBIX 3aJaHUM, NMPOKTOpUHTa U (uKcUpyercs B (opMe KOHTPOJIbHOM TOUKM HE MeHee
OJIHOTO Pa3a B CEMECTP.

10. Mops1ok MpoBeaeHUsI U KPUTEPUH OIlEHUBAHUS MPOMEKYTOYHOM aTTeCTALUH

3ader B YETBEPTOM CEMECTPE MPOBOAUTCS C MOMOIILbIO TECTOB U 3a/IaHUM, 3a710’)KEHHBIX B
CoZEp)KaHUU OHJIAH-Kypca.



11. YyeOHO-MeTOOAMYECKOE 00ecIIeUeHHe

a) DIEKTPOHHBIA YYEOHBIH KypC MO AWCIUIUIMHE B SJEKTPOHHOM YHHUBEPCHTETE
«Moodley - _ https://moodle.tsu.ru/course/view.php?id=32975

0) OrieHOUHBIE MaTepHalibl TEKYHIEr0 KOHTPOJIS M MPOMEKYTOYHOW aTTECTAllUU I10
JUCIIMIIIIMHE.

B) OwnnaitH-kypc «lIIpakTuka paspemieHuss KOH(MIUKTOB: s — cembsi — pabota —
00111eCTBOY.

12. Ilepeyennb yueOHoii JJuTepaTypbl U pecypcoB ceTu UHTepHeT

a) OCHOBHas JUTEparypa:

1. Annynos, A. Sl. Kondaukronorus : yaeOHUK a1 By30B ,[Iutep, 2018, YueOHuK
JUIs BY30B , 6-€ U311, UCTIP. H 0.

2. Annynos, A.Sl. KonduukTomorus B cxemMax 1 KOMMEHTapusX: Y4ueOHoe mocooue
/ A5, Annynos, C.B. baknanosckuii. - M.: [Ipocnekr, 2016. - 336 C.

3. Amnpnpeesa O.U., Kapnenko A.Jl., CatukoBa C.B. HTerpatuBHbIe IEPErOBOPHI.
Po3za mupa. CII6. 2007.

4. benmxamun, b.CoBceM apyroii pazroBop! : kKak mepeBecTH J00YI0 AUCKYCCHIO B
KOHCTPYKTUBHOE pycio. Anbnuna busnec bykc, 2017.

5. Bonkos, b. C. Kondnukronorus : yuebnoe nocodbue .Knopyc, 2016.

6. ['pebenkun, E.B. llIkonpHas KOHPIUKTOIOTHS I IeAaroroB u poaureneii / E.B.
I'pebGenkun. - Pu/Jl: ®enukc, 2013. - 171 c.

7. ['pumuna, H. B. [lcuxonorus kongnukra. [Turep, 2018, Macrepa ncuxonorud ,
3-e u3m.

8. EmenssHoB C.M., Ilpaktukym o koHdmkronoruu, Ne-e uzz. CII6: [Turep, 2009.

9. Kubanos, A. 5. YpapneHue nepcoHaioM : TEOPHUs U MPaKTUKA. YTIpaBlIeHUE
KOH(IIMKTaMH U CTPECCaMU : yaeOHO-TIpakTuieckoe mocoodue. [Ipocmext , 2018.

10. KondumkTomorust B cxemMax 1 KOMMEHTapUsX, Y4eOHOe ocodue, 2-¢ U3 .,

Annynos A 4., baknanosckuii C.B., 2009.
11.  Kapnenko A.Jl., 'am3atoB T.M. Kondauxr. Ctpykrypa n aunamuka. CIIb, Poza
BeTpoB. 2007.

12.  Kunsmamxuna, T.H. Kongauxronorus. Counanbible KOHQIUKTHL: Y4eOHUK /
T.H. Kmiismamkuna. - M.: FOHUTH, 2013. - 287 c.

13. Hosocense, B. M. Cucremnas Teopust koH¢piukra. Maiiop M3aarenscTBo,
2011.

14.  OcHoBsl koH(pIUKTONOTHH, yu.Tocobue mox pen B.H.Kyapssuesa, M., 1997.

15.  CgernoB B. A. KoH(IUKT 1 3BOJIOLNSA | OT FTEHETUUECKUX KOH(IIUKTOB K
KoH(uuKTYy nokosnenuit. KJ{ JIubpoxom, 2018.

16.  Tepemmmna, E. A. Vctopus koHpaukTONOTHY : YaeOHOE mocodue. [Ipocmekr ,
2017,

17.  Xacun b. KoHcTpykTHBHAs nicuxosorus KoH(IuKTa: yuebHoe nocodue ass

OakanaBpuaTa U MarucTpaTypsl. 2-e uzg. lOpaiit, 2018.

b) JononuuTtenpHas auTepaTypa.

1. VYnpaBieHne KOHQIUKTOM: UTO JeNaTh, €CIIU Bbl CTOJIKHYJIHCH C
HEBBIMOJIHUMBIMU O0CIIAHUSIMH, OOMaHYTHIMH 0XKUJIAHUSIMU U arpeCCUBHBIM NOBeieHueM. M3,
Jom Bunbsimc, 2008.

2. @enay O.I'. Konduukrsl Ha paboTe: Kak UX paclo3HaBaTh, pa3pelaTh,
npenorspamats. OMEI'A —JI, 2014.

3. [{pi0ynbckast M.B., SIxonroBa E.C. Kondaukronorus /MockoBckuii
MEXyHAPOAHBIM HHCTUTYT SKOHOMETPHUKH, MHPOPMATUKH, GHUHAHCOB U npaBa. M., 2004.

4. [IBetkoB B.JI. [Icuxonorust KOHQIMUKTA: OT TEOPUU K MPAKTUKE. YueOHOe
nocobwue st crynentoB BY3o08. KOHUTU-TAHA, 2018.



o. [Hapxkos, ®.1. O6mas koHdpaukToaorus: YueOHuk st 6akanaspos / O.H.
[Tapkos, B.1. Cnepanckuii. - M.: Jlamkos u K, 2016. - 240 c.

13. llepeyenb HHPOPMALMOHHBIX TEXHOJIOTUH

a) JIMIIEH3UOHHOE U CBOOOIHO pacpOCTPaHIEMOe ITPOrpaMMHOE 00eCIIeUeHHE:

— Microsoft Office Standart 2013 Russian: maker mporpamMm. BkirodaeT mpuIOKeHHs:
MS Office Word, MS Office Excel, MS Office PowerPoint, MS Office On-eNote, MS Office
Publisher, MS Outlook, MS Office Web Apps (Word Excel MS PowerPoint Outlook);

— myOIMYHO JoCTyIHbBIe oOnavynbie TexHosoruu (Google Docs, SIHaekc AucCK U T.11.).

0) nHPOPMAITMOHHBIE CIIPABOYHBIC CUCTEMBI:

— DNEeKTPOHHBIN KaTaJjor Hayunoi OoubnmmoTexu Ty -
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system
— DIeKTpoHHAas 6ubnuoreka (penozuropwuii) Ty -

http://vital.lib.tsu.ru/vital/access/manager/Index
— OBC Jlans — http://e.lanbook.com/
— OBC KoncynpranT crynenra — http://www.studentlibrary.ru/
— O6pazoBatenbHast miardopma FOpaiit — https://urait.ru/
—9BC ZNANIUM.com — https://znanium.com/
— OBC IPRbooks — http://www.iprbookshop.ru/

14. MaTepuaJbHO-TeXHHYECKOE 00ecneueHue

[TomenieHust U1t CaMOCTOSITENIFHONW pabOTHI, OCHAIEHHBIE KOMIBIOTEPHONH TEXHUKOH U
JOCTYNOM K ceTu MHTepHeT, B 3JIEKTPOHHYI0 MH(POPMAalMOHHO-00pa30BaTEIbHYIO Cpely U K
MH(POPMALIMOHHBIM CITPABOYHBIM CUCTEMaM.

15. Uudopmanusi o pazpadboTunkax

CkaBunckass Enena HuxonmaeBHa, kadenpa mncuxoTepanud U ICUXOJIOTMUYECKOTO
KOHCYNIbTUpOBaHus, (akynpTeT ncuxosnorun HU TT'Y, crapmmit npenogaBarens.
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