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1. eab ¥ nIaHKUpYyeMble Pe3yJabTAThl 0CBOEHUS IHCIUIIMHbI

[enbto ocBOEHUS AUCHHUILINHBI SBISETCS POPMUPOBAHUE CIEAYIOIUX KOMITETEHIIUH:

—OIIK-8 — CnoocobeH OCymeCTBISATh KPUTHYECKUH aHaIu3 ©  000OmeHue
npodeccuoHanbHOM HHQOpPMAIMK B paMKaxX YIPaBJICHUS KaueCTBOM MPOAYKIIMH, MPOIIECCOB,
YCIyT,

—OIIK-9 — CmocobeH mpoOBOAUTH pabOTHl IO TOATBEP)KICHHIO COOTBETCTBHS
IPOAYKIMH, CUCTEM YIPABICHHUS KAYECTBOM U UX CEPTHU(PHUKAINECH

—IIK-1 — CnocoOeH aHanu3upoBaTh MPUYUHBI CHHKEHHUS KadecTBa MPOAyKuuu (pador,
yCIyT) U pa3pabaThiBaTh MPEATIOKEHHS 10 UX YCTPAHEHUIO;

—IIK-2 — Cnocoben pa3pabarbiBaTh MEPOIPUSATHS 10 TMPEAOTBPAILECHUIO BBITYCKa
npoaykiuu (paboT, yciayr), He COOTBETCTBYIOIIMX TPeOOBAHUSM HOPMATHBHO-TEXHHUYECKOU
JTOKYMEHTAIH, YTBEPKAEHHBIM 00pa3iiaM (3TajoHaM), YCIOBUSM JOTOBOPOB.

PesynpraTramMu OCBOEHUS TUCHMILIMHBI SABISIOTCS CIEAYIONINE HHIUKATOPBI TOCTUKECHUS
KOMIIETECHIINH:

NOIIK-8.1 Brnageer meronamu cbopa u aHaiau3a WHGOpMaUU B O0IACTH YIPaBICHUS
KayeCTBOM IMPOYKIIMH, IPOLIECCOB, YCIIYT.

NOIIK-8.2 Bnageer MmeTogamu olieHKH MpodeccnoHabHON HHpOpMamm.

NOIIK-9.3 Brnameer MeToAMKaMU MO TMOATBEPKICHUIO COOTBETCTBUS MPOAYKIIHH,
CUCTEM YIPABJIEHUS KaYECTBOM.

WIIK-1.3 Brnameer HaBblKaMH  pa3pabOTKM W aHaIM3a  Pe3yJIbTaTUBHOCTHU
KOPPEKTHPYIOIINX JEHCTBHHA TIO YCTPaHEHHIO Je(EeKTOB, BBI3BIBAIONIMX  YXYILICHHE
KauyeCTBEHHBIX M KOJMYECTBEHHBIX MOKa3aTenel mpoaykuuu (padot, yciayr).

NIIK-2.1 Amnanu3upyer METOJbl, HCIOJIb3yEMblEe JUIsl MPEAOTBpAILEHUS BBIITYCKa
npoAaykuuu (paboT, yciyr), HE COOTBETCTBYIOLIEH TpeOOBaHUSAM HOPMATHBHO-TEXHUYECKON
JOKYMEHTAIUH, YTBEPKIEHHBIM 00pa31am, yCIOBUsIM JI0TOBOPOB.

NIIK-2.4 Pa3pabaTbiBaeT Mi1aH MEPONPUATUIN MO MPEJOTBPAIICHUIO BBIITYCKA TPOAYKIIHH
(pabot, ycIiyT), He COOTBETCTBYIOIIEH TPEOOBAHUSIM HOPMATHBHO-TEXHUYECKON IOKYMEHTAIIUH,
YTBEPKAEHHBIM 00pa3iiaM, yCIOBUSM JOTOBOPOB.

2. 33}18‘11/1 OCBOCHMA NTUCHHUIIIMHBI

— OcBouTp ammapar MpOBEIEHUs KOHCAITHHIA W ayJuTa CUCTEMBI MEHEKMEHTa
KayecTBa JUIsl IPUMEHEHUs X B Oyayiieil npopeccuoHanbHON AesITeNbHOCTH

— HayuntbCcs npUMEHATH MOHATUHHBIN anmapar OLEHUBAHMUSA IIPOLIECCOB CUCTEMBI
MEHE/DKMEHTA Ka4yeCTBA € LEJbI0 UX YIyYIICHHUS.

3. MecTo AUCUMIIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

JlucuuniauHa OTHOCHTCS K dYacTH oOpa3oBaTeNbHON MporpaMMbl, (HOpMHUpPYEeMOit
y4acTHUKaMU OOpa30BaTeNbHBIX OTHOLICHHM, TMpejuiaraercs oOydalomuMcs Ha BBIOOD.
JvucuuniamHa BXOJUT B MOIYJb «Y IIPABICHUE KAY€CTBOM MPOILYKIIUN.

4. Cemectp(bl) ocBOeHHS U (popMa(bl) MPOMEKYTOUHON ATTECTAIUM MO JUCHUILINHE

CenbMol ceMecTp, IK3aMEH.

5. Bxoanble TpeOoBaHMS 1JIs1 OCBOEHUS THCUHMIIMHBI

JUis  yCHemHoro OCBOEHHUS AMCHUIUIMHBI TpeOYyIoTCs pe3ynbTaThl OO0y4YeHHs IO
CIEAYIONMM AucIuIuinHaM: BceoOriee ynpaBieHue kauecTBOM, J[OKyMEHTHpOBAaHHE CUCTEM
yhpaBieHUs] KauecTBOM, Poccuiickue M MeXIyHAapoJHble CTaHAApPThl KayecTBa, YTIIpaBJIeHHE
NIEPCOHAJIOM, YTIpaBJI€HHE ITPOLIECCaMH,



6. SI3bIK peaau3anuu

Pycckuid.

7. O0beM TUCHUILIHHBI

OO6m1ast Tpy10eMKOCTh TUCIHUIUIMHBI COCTABIISIET 4 3.€., 144 vaca, U3 KOTOPBIX:
-neKnun: 32 u.
-IIPaKTUYECKUE 3aHIATHS: 24 4.
B TOM YHCJIE€ IPAKTHYECKas MOAroToBKa: 20 u.
O0BeM caMOCTOATETLHON PaOOTHI CTYACHTA ONPEACIICH YICOHBIM TIJIAHOM.

8. Couepmaﬂne AUCHUIIJIMHBI, CTPYKTYPUPOBAHHOC 110 TEMaM

Tema 1. BBenenue B koHCanTHHT U ayauT. OCHOBHBIE MOHATHUS, TEPMUHBI U OIIPEEICHUS
KOHCaJITUHIra 1 ayauta. OcHoBHast HOpMaTHBHas 0a3za TpeOOBaHUI K ayAuTYy.

Tema 2. Mopenb tpeboBanuii ISO 9001. Moaenb camoornieHku, pekomenayemas MCO
9004

Tema 3. VYmpaBnenue mnporpamMmoil ayaurta: (opMHpOBaHHE MPOTPAMMBI AYAMTA,
BBIIIOJTHEHUE IpPOTrpamMMbl, MOHUTOPUHI, AaHaJIU3 W YyIydlleHHE [porpamMMmbl ayJauTa
KoMmneTeHTHOCTh NnIia, KOTOpOe YIPaBIIsIeT IPOrpaMMoil ayaura.

Tema 4. TpeOGoBaHus K MPOBEACHUIO ayAWTa KauecTBa: NPUHIUIBI ayauTa, Ielb
OporpaMMbl  aynuTa, IJIAHUPOBAHUE ayauTa, IOATOTOBKA ayauTa, MPOBEICHUE ayluTa,
3aBepLICHUE ayAUTa, IOJrOTOBKA OTYETHOCTH MO ayJUTY, TPaJalluid HECOOTBETCTBUH.

Tema 5. KommereHTHOCTh ayauTopa: oOpa3oBaHME, MPAKTUYECKUN OIBIT, OOydeHue
ayIuTy U ONIBIT MPOBEACHUS ayAMUTa, IMPOLECC OLCHUBAHUS ayJUTOpa, MOBBIIIEHUE YPOBHS
npodeccuoHanuzma.

Tema 6. BHyTpeHHM, cepTU(PUKAIMOHHBIN U MHCHEKUMOHHBIA ayauThl. OCOOEHHOCTH
BHyTpeHHero ayauTa. OcoOEHHOCTH CepTH(PUKAMOHHOTO U MHCTIEKIIMOHHOTO ayIUTOB.

Tema 7. TexHuka W MeToAbl padOTHI ayIUTOPOB. MHCTPYMEHTHI KadecTBa ayJauTOpA.
OcoOeHHoCTH ayauTa KauyecTBa MPOAYKIMU B COOTBETCTBUU C POCCUUCKUMU u
MEX1yHapOAHBIMU ctangaptamu. [IpuMeHeHue HWHQPOPMAIMOHHBIX TEXHOJOTHH mpu
IIPOBEJICHUH AyANTA.

8.1. IIpumepHbBIii NepeYeHb CEMHUHAPCKUX 3aHATHH

8.1.1. loxymeHTanus 1)1 MOATOTOBKU K ay/IUTY: pa3pab0oTKa KapThl IPOLECCOB
npoBepsieMoro 0obekTa, Matpuia orBercTBeHHOCTH, SWOT u PEST ananussi.

8.1.2. PazpaboTka TOKYMEHTALIMH JUTsI TPOBEACHNUS ayAUTa: IAOIOHBI ONPOCHBIX JINCTOB,
IUIaHa U IPOrpaMM ayJuTa, OTYETHOM JOKYMEHTAIUH U TIp.

8.1.3 Pa3paboTka nuarpamm, OKa3bIBAIOIINX MPOIECC YIIYUIICHUS JACATEIbHOCTH
00BEeKTA.

9. Tekymmii KOHTPO.JIb MO IUCHUILIHHE

Texymuii KOHTpOJIb O JWUCHUUIUIMHE IPOBOIAUTCS IIyTEM KOHTPOJIS IOCEIAEMOCTH,
MMPOBEACHNS KOHTPOJBbHBIX pa60T, OHpOCOB/TeCTOB M0 JICKOIMOHHOMY MaTc€puraily, BBIIIOJTHCHUA
JOMAIIIHUX 33/1aHul, JIOKJIAJOB-TIPE3CHTAlMHA, pa3paboTKa WHAMBUIYAIbHOTO TPOEKTa H
¢bukcupyercs B GopMe KOHTPOIHHON TOYKH HE MEHEE OJIHOTO pa3a B CEMECTD.

10. Ilops10k NpoBeeHUs] U KPUTEPUH OLeHUBAHUS MIPOMEKYTOYHON aTTeCTALUM

DK3aMeH B CeIAbMOM CEMECTpE TIPOBOJUTCS B MHUCBMEHHOM Qopme 1o Ouieram.
DK3aMEHAIMOHHBIH OWJIET COCTOMT M3 TpeX dYacTeil (TeopeTMdyecKuid  BONpPOC, TeCT U
npakTHyeckoe 3aaanue). [IpoomKuTenbHOCTh SK3aMeHa 1,5 Jaca.

IIpuMepHBIii IepeueHb TEOPETUUECKUX BOIIPOCOB

1. Knaccudukaius KOHCANTHHTA U ayJUTOB Ka4eCTBa.



2. Metononorus ayJauToB.

3. OcHoBHas HOpMaTHBHas 0aza TPEOOBAHUH K ayaHTY.

4 Mogenb camooneHkH, pekoMenryemast UCO 9004

5.. Mozaens camooriesku T. Koutu

6. YpaBiieHue nporpaMmMoi ayura.

7. TpeGoBaHMs K IPOBEACHUIO ayAUTa KA4yeCTBa.

8 KoMneTeHTHOCTh ayTuTopa.

9 DTukKa 1oBeneHus1 ayAuTOPOB.

10 I[Iporecc olieHUBaHuUs ayAUTOpA.

110cob6eHHOCTH BHYTPEHHETO ayauTa.

12.0cobenHoCcTH CepTU(DUKAIIMOHHOTO U WHCTIEKIIMOHHOTO ayTUTOB.

13TexHuka 1 METOBI PAOOTHI Ay TUTOPOB.

14. IHCcTpyMEHTBI KauecTBa ayIuTopa.

15 OcobenHoctu ayauTa KayecTBa MPOIYKIUU B COOTBETCTBUU C POCCUHUCKUMU U
MEXIYHAPOAHBIMH CTaHJIAPTAMH.

16IIpumenenre HHGOPMAIIMOHHBIX TEXHOJIOTHI MPU MPOBEACHUH ayIUTa.

[IprMeps! PAKTUYECKOTO 3aIaHHUSI:

1. Bbl mpoBoIUTE ayIUT W XOTUTE TOHITh, KaK OCYIISCTBIISCTCS MPOLECC YIpaBICHHS
nokymeHTanuend. IloAroToBbTe BOMPOCHL [UIsi KOHTPOJBHOIO JIMCTa W IPUBEIUTE
cootBercTByromue cratet ctannapra OCT P MCO 9001-2015.

2. CocTaBbTe YEK-JIUCT MPOBEPKH HCCICAYeMOro OOBEKTa C YKa3aHHEM HOMEPOB CTaTei

YICIIOJIb3YEMOT'0 CTaHAapTa.

PGSYJ'IBTB.TBI J3K3aMCHa OIIPCaACIIAIOTCA OLICHKaMu «OTJIMYHO», «XOopouio»,
«YHAOBJICTBOPUTCIIbHOY», KHCYAOBJICTBOPHUTCIBLHO.

XapakTepUCTUKH JeHCTBUI 00ydaromuxcs Onenka

OOyyaromuiicss CcaMOCTOATEIBHO U MPaBWIBHO OTBETHN Ha | OTIMYHO
BOIPOCHI, CBOOOJHO OPHEHTUPYETCS B TEPMUHAX M MOHATHUAX
JUCHUITIINHBI

OOyyaromuiicss CcamMOCTOSITEILHO W B OCHOBHOM TMPAaBHIJIBHO | XOpOIIO
OTBETUJI Ha BOIPOCHI, OPUEHTUPYETCS B TEPMHUHAX U TIOHSTHIX
JUCIIUILIHHBI

OOyyaromuiicss NMpaBUIBHO OTBETUJI OOJ€e 4YeM Ha MOJOBHUHY | Y AOBIETBOPUTEIHLHO
BOIIPOCOB, OPUEHTUPYETCSI B TEPMUHAX U MOHITUAX JUCIUIUIMHBI

OOyuaromuiicss ¢n1abo OpPUEHTUPYETCS] B TEPMHUHAX U MOHATHAX | HeynoBneTBOpUTENbHO
JUCITUTIIAHBI

11. YyeOHO-MeTOAMYECKOE 00ecIIeueHue

a) DNEeKTPOHHBIN y4eOHBIH Kypc MO JUCIHUIUIMHE B JJICKTPOHHOM YHHUBEPCHUTETE
«Moodley — https://moodle.tsu.ru/course/view.php?id=00000

0) OrieHOUHBIE MaTepHallbl TEKYHIEr0 KOHTPOJS M TMPOMEKYTOYHOW aTTECTAllUH T10
JUCITAIIIINHE.

,Z[) Mertoauueckue YKa3aHud 110 OpraHu3anuu CaMOCTOSTEIbLHOMN pa6OTBI CTYACHTOB.

12. Mlepeuens y4eOHOI TUTEpPATYpHI U pecypcoB ceTu UHTEepHeT

a) OCHOBHas TUTepaTypa:


https://moodle.tsu.ru/course/view.php?id=00000

— BHyTpeHHmii ayauT cucTeMbl MEHEeKMeHTa. YueOHoe mnocobue/ CocraBUTENb U
oTBeTcTBeHHBIN pepakTop: I'nmaBubeiii aymutop IRCA H.A. Illnukos.- Cankr IlerepOypr: YMII
busnec Kimacc, 2018. - 42 c. - URL: https://bsclass.org/sysfiles/files/\V/nutrenniy-audit-sistemyi-
menedjmenta.pdf

— Henbaitmok, b.E. Ayaut kauectBa: yueonuk/ b.E. Hen6aiimok. — M.: KHOPVYC, 2016.

-200c¢
0) IOTIOJTHUTEIBbHAS JTUTEPATYpa:
—Marepuaniet 1o  paspeny  "Koncantunr wm ayaur"  [caiit]. -  URL:
https://www.kpms.ru/Audit/Audit_Form.htm.
- Cepruduxanms CUCTEM KauecTBa. URL:

http://elib.spbstu.ru/dl/quality/certif/sertific.html
- Aynut cuctem kadectsa.- URL: http://www.kpms.ru/Audit.htm
- Aymuty kauectBa. - Jlekuu. URL: http://gendocs.ru/v4495/?download2=file

B) pecypcol cetn MHTEpHET:
— Oobwepoccuiickas Cetp Koncynprantllntoc ChopaBounas mpaBoBas —CUCTEMA.
http://www.consultant.ru

13. llepeyens UHPOPMAIMOHHBIX TEXHOJIOTUH

a) JUIICH3MOHHOE ¥ CBOOOIHO PaclpoCTpaHsIeMOe MPOrpaMMHOE 00eCIIeUeHuE:
— Microsoft Office Standart 2013 Russian: maket mporpamm.
— myONIM4YHO JocTynHble oOnaynbie TexHonoruu (Google Docs, SInaexc auck u T.11.).

0) UH(POPMALIMOHHBIE CIIPABOYHBIC CHCTEMBI:
— DJEeKTPOHHBIN KaTaJior Hayunoi OoubmmoTexn Ty —
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system

14. MaTtepua/jibHO-TEXHUYECKOe o0ecreyeHue

AymuTopuu AJs IpOBeIeHHs 3aHATUH JIEKIIMOHHOTO THIIA.

Aymiutopun Ui TIPOBENEHHs 3aHATUH CEMHUHAPCKOTO THWIA, WHIAWBHIYAIBHBIX U
IPYNIOBBIX KOHCYIbTALUH, TEKYILIETO KOHTPOJIS U IPOMEXYTOUHOMN aTTeCTalllu.

[Tomerienust a1 caMOCTOSTENIbHONW paOOThI, OCHAIIIEHHBIE KOMIBIOTEPHON TEXHUKOU U
JOCTYNOM K ceTu MHTepHeT, B 3JIEKTPOHHYIO HMH(GOPMAaMOHHO-00pa30BaTeIbHYIO Cpely U K
WH(POPMAIMOHHBIM CIIPABOYHBIM CHCTEMaM.

AymuTtopun  JUIs  TPOBEAEHUS 3aHATHH  JIEKIIMOHHOIO M CEMHUHApCKOro THIIA
WH/IMBUIYAIIbHBIX W TPYNIOBBIX KOHCYJIBTAIllMi, TEKYIIEro KOHTPOJS M TPOMEKYTOYHON
aTTeCTalluy B CMEUIEHHOM (hopMmaTe («AKTpY»).

15. Undopmanus o paspadoTunkax
Ksecko Ceetrnana bponucnaBosna, noueHT kadenpst YK OUT TTY


http://elib.spbstu.ru/dl/quality/certif/sertific.html
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