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1. eab u njIaHupyeMble pe3yJabTaThl 0CBOEHMSI JUCHUNIMHBI (MOIYJIs)

[{enpro OCBOEHUS TUCIUTLINHBI SBISETCS (OPMUPOBAHUE CISAYIOMINX KOMITCTSHITUH:

—OIIK-8 — CmocoOeH OCyHIeCTBIATh KPUTHYECKHH aHaau3 MW 0000IIeHue
npodeccHoHanbHOM HWHPOpPMAIMK B paMKaxX YIPABJICHUS KAa4eCTBOM MPOIYKIIMH, MPOIIECCOB,
yeuIyr;

—OIIK-9 — CnocobeH mnpoBoAWTH pPAOOTHI 1O TOATBEPKICHUIO COOTBETCTBHS
MPOIYKIMH, CUCTEM YIIPABIIEHUSI KaYECTBOM U MX cepTUudUKaIuei;

—TIK-1 — CrocobeH aHaMM3UpPOBATh MPUUMHBI CHIDKEHUS KauecTBa MPOAYKIMH (pabdor,
yCIIyT) ¥ pa3padbaTbIiBaTh NPEIOKEHHS 110 UX YCTPAHEHHUIO

PesynpTaTramu 0CBOCHUS NUCHUIUIHHBI SIBISTFOTCS CIEIYIONINE WHANKATOPHI JTOCTHKCHUS
KOMIIETECHIINH:

NOIIK-8.1 Brnageer meronamu cbopa u aHanu3a uHGOpMALUK B OOIACTH yNpaBICHUS
KayeCTBOM IMPOIYKIUH, IPOLIECCOB, YCIYT;

NOIIK 8.2 Bnaneer MeTogamMu OIIEHKH PO eCCHOHATBbHON HH(pOopMaIum;

HNOIIK 9.2 Ompexnenser W yCTaHABIMBAET XapaKTEPUCTUKU M IapaMeTpbl KauecTBa
MPOIYKIHH, CHCTEM;

UIIK 1.1 VYwmeer coOuparb, CHCTEMAaTU3HpPOBaTh U aAHAIM3UPOBATh JaHHBIC TIO
MOKA3aTe/sIM KadeCTBa, XapaKTePU3YIOIUM pa3padaThIBAEMYI0 M BBITYCKACMYIO MPOIYKITHIO
(paboTsl, ycnyru), B TOM YKCIE, C UCTIOJIb30BAHUEM CPEACTB U TEXHOIOTHI HHU(POBU3AIUH.

2. 33}13‘11/1 OCBOCHHUA THUCHHUIIIMHBI

— Hayunutbcss  ucnonb3oBaTh  METOAbI  aHaaM3a I CUCTEMAaTU3alUH, OLEHKHU
JIeATEIIbHOCTH B PaMKax YIPaBJIEHUS Ka4€CTBOM IPOAYKIMH, IPOLECCOB.

— HayuuTbcst mpUMeEHSATh OCHOBHBIE NPUHLMUIBI MO (OPMHPOBAHUIO HOMEHKIJIATYpPHI
IIOKa3aTeJIel KadecTBa YCIyr JUIl TOATBEPXkKACHUS COOTBETCTBHUS IPOAYKIMM U CUCTEM
yIpaBJIEHUs KAYECTBOM JJISl X OLIEHKU U CePTUDUKALIH.

— CopmMupoBaTh HaBBIKM HCIOJIB30BaHUS METOJIOB OIICHKM YPOBHS KadecTBa yciyr /
IIPOLIECCOB U UX KOHTPOJIA.

— HayuuTbCsi IPUMEHSATH OCHOBHBIE METOABI II0 YCTPAHEHHIO IPUYHMH CHM)KCHUS
Ka4yecTBa YCIyT / IPOLIECCOB U pa3pabaThIBaTh MPEASIOKEHHS [0 UX YCTPAHEHHUIO.

3. MecTo AncuuMmInHbI (MOAYJisl) B CTPYKTYpe 00pa30BaTe/IbHOW MPOrpaMMbI
JlucuuIuinHa OTHOCUTCS K 4acTh 0Opa3oBaTeNIbHOM Mporpammsbl, (GopMmupyemoin
y4acTHUKaMU 00pa30BaTeNIbHbIX OTHOIIEHUH, IpeiaraeTcsi 00y4yaronMcs Ha BBIOOD.

4. Cemectp(bl) ocBOoeHHMs M opMa(bl) IPOMEKYTOUHOMH aTTECTALMM M0 JMCHUIINHE

CemecTp 3, 3a4eT C OIEHKOH.

5. Bxoanble Tpe0oBaHUs 1Jisl OCBOCHHS THCIUTIIMHBI

JUis  yCHemHOro OCBOEHHUS AUCHUIUIMHBI TpeOYIOTCS pe3ynbTaTbl OO0y4YeHHs IO
CIIeAyIOUIMM aucuuIuinHam: BeeoOee ynpasnenue kauectBoM, O3HaKOMUTENbHAs! TPaKTHKA

6. SI3bIk peanuzanumn

Pycckui.

7. O0beM TUCHUILIHHBI (MOTYJIA)

OO61mast TpyA0€MKOCTh TUCHUIUTHHBI COCTaBsieT 4 3.e., 144 yacoB, U3 KOTOPBIX:
— JIexknuu: 4 4.;

— MpaKTUYECKUe 3aHATHUSA: 8 .

O6beM caMOoCTOSTENbHON pabOThI CTYI€HTA ONpeieNieH YUEOHbBIM IJIAHOM.



8. Conepikanue TUCHUIIHHBI (MOIYJIfA), CTPYKTYPHPOBAaHHOE 110 TEMaM

Tema 1. Ilokazatenu kauectBa. DaxkTOpbI, BIAUSAIOIIKME HAa KadecTBO. Kiaccubpukarus
Hokasaresel KayecTna.

Tema 2. IlnanupoBanue mnokaszareneil kadectBa ycuyr. OmpeneneHue 1€J1€BOr0
norpebutens. BeIO0p HOMEHKIATyphl TOKa3aTeIe KauecTBa yCiyr.

Tema 3. Kontponps kadectBa yciyr. IIpenMer KOHTpoJis KauecTBa. 3ajadyd KOHTPOJIS
KagecTBa. MeTo/ibl KOHTPOJISI KAUecTBa yCIyT.

Tema 4. Ouenka ypoBHs kauecTBa. Llenu ouieHku nokaszatenel kauecTBa ycayr. MeTosl
OLIEHKH YpOBHS IIOKa3aTesel KayecTna.

Tema 5. Ceprudukanusi cucreM KadecTBa M ycuyr. Llenb u 3amaud cepTHUHUKAIHH.
O06mwexThl ceprudukanyu. OCHOBHBIE cxeMbl cepTHUKannu. CepTUPUKALMOHHBIN aynT.

Tema 6. Pabota ¢ motpebutensimu. M3yuenne u ananu3 tpedoanmii [OCTP NCO10002-
2020 u ap.

Tema 7. Pabora ¢ BBISIBICHHBIMM  OTKJIOHeHMsAMH. KoppekTtupyloumme
Opeaypexaaone AeHCTBUS C Y4YeTOM YCTPAHEHUS/NPEAyNpexIeHUs] NPUYMH CHUKEHUA
YPOBHSI KauecTBa.

9. Tekymuii KOHTPOJIb MO TUCHUILIHHE

Texkymui KOHTPOJIb 10 JUCHMIUIMHE IPOBOJUTCA IIyTEM IPOBEICHUS KOHTPOJBHBIX
paboT, TECTOB NO JIEKIMOHHOMY MaTepualy, pelleHHe KEeHWCOB [0 TeMaM, BBIITOJHEHUS
JOMAIIHUX 3alaHuil U ¢Gukcupyercs B (opMe KOHTPOIBHOW TOYKM HE MEHEE OIHOTO pasa B
ceMecTp.

10. HOpﬂI{OK MPOBCACHUSA U KPUTCPUHU OLICHUBAHUSA l'[pOMC)KyTO'lHOﬁ aTTeCTallumn

3a4er ¢ OlleHKOIi B TpeThbeM ceMecTpe IIPOBOJUTCS B MUCbMEHHON Gopme. B kauecTBe
3a4eTHOM pabOThI CTYJICHTaM MPEeIaraeTcsi NPOM3BOJICTBEHHAS CUTYAIMS — KEIC, TP peIIeHUH
Kelica HEeOOXOJMMO TOKa3aTh KOMIUIEKC MOJYYEHHBIX 3HAHMM, YMEHHUH U HAaBBIKOB BIIAJCHUS
U3YYEHHBIMH  MHCTPYMEHTaMHU 1O  JucHumuinHe.  [IpoJoyKUTEenbHOCTh  BBINOJIHEHUS
IIPEI0KEHHOTO SK3aMEHAIIMOHHOTO 3a/1aHns 2 aKaJIeMUYEeCKUX Jaca.

OneHnBaHUE pEeIIeHUs 3aU€THOTO 3a/1aHus TPOBOAUTCS IO CIAEAYIOLIUM KPUTEPUIM:

1. CootrBercTBHE TpPEABABISEMBIM TpeOOBAHUSAM (COOTBETCTBHE BBIJAHHOMY

3aJIaHUI0, TIOJTHOTA BHIMIOJIHEHHOI'O 3aJJaHusl);

2. IIpodeccroHanbHO-METOANYECKHIHA HOJIXOJ IpeIaraeMalx peleHni
(rpaMOTHOCTh M yMEHME MCIIOJIb30BAaHUSI HOPMATHUBHBIX TEPMHUHOB, 3HaHHE U
[IPUMEHEHHUE N3YYEHHBIX HHCTPYMEHTOB 110 MEHEDKMEHTY KaueCcTBa);
AprymMeHTHpOBaHHOCTh BEIOpaHHBIX MHCTPYMEHTOB JUIsl pELIeHUs Keiica;

4. OOGOCHOBAaHHOCTb BBIBOJIOB M NPEUIOKEHUH (HaJuuue BBIBOJIOB, CBA3aHHBIX IO

CMBICITY C TIOCTaBJICHHBIMU 3aJ]a4aMu).
MakcumanbHas olleHKa 3a 3a4eT ¢ orleHKoi — 40 6ansos. (10 6amioB Mo KaxJI0My KpUTEPHUIO).

.

Ounenka XapakTepuCcTHKH AeliCTBHI 00y4Yalomerocs

OTtnuuno (31-40 6amtoB) | OOyUarOMIMKACA CaMOCTOSITEIBHO U MPABHIILHO PEIIA MPAKTHYECKYIO
3a1ady, yBEpEHHO, JIOTUYHO, MOCJIEIOBATEIHHO M apryMEHTHPOBAHO
W3Narajl CBOE peIIeHHEe, HUCIONb3ys Mpo(ecCHOHANbHBIE TOHSITHS.
ChopmupoBaHO TTOHWMMaHWE CYTH BONPOCA, JIOTHYHOCTH H3JIOXKCHHS,
Hay4dHasi TOYHOCTH U MOJIHOTAa OTBETA, YMEHHE apryMEHTHPOBATH CBOIO
TOYKY 3pEHHS, CIIOCOOHOCTh TPHBECTH MTPHUMEPBI

Xoporo (21-30 6ayutoB) | OOyyaromuiicss CaMOCTOSITEIBHO M B OCHOBHOM MPaBHIJIBHO PEIIHIT
IIPAKTUYECKYIO 3ajjady, YBEPEHHO, JIOTMYHO, IIOCJIEAO0BAaTEIbHO U
apryMEHTHPOBAHO u3Jarai CBOE pelIeHue, UCHOJIB3YS




npodeccuoHanbible MOHATHA. CQPOPMHPOBAHO IMOHMMAHHE CYTH
BOIIPOCA, JIOTUYHOCTh M3JI0KEHUS, Hay4yHas TOYHOCTb U IOJIHOTA
OTBETa, YMEHUE apTyMEHTHPOBATh CBOIO TOYKY 3pEHUs, CIIOCOOHOCTH
MPUBECTH TMPUMEPbl, HO B OTBETE MPUCYTCTBYIOT OTACIbHBIC
coJiepKaTesIbHbIe OIHUOKHU

VY 1OBIICTBOPUTEIHHO
(11-20 GamnnoB)

OOyuaromuiicss B OCHOBHOM PELIMJI NMPAKMYECKYIO 3a/ady, JOIYCTHII
HECYIIECTBEHHBIC OIIMOKH, CJIad0 apryMEHTHPOBAJI CBOE peEIICHUE,
UCTIONIB3YsI B OCHOBHOM Tpo(eccnoHanbHble mousaTHs. CHopMupoBano
MOHUMAHUE CYTH BOIPOCA, JIOTHYHOCTh W3JI0KEHHSI, HO OTCYTCTBYET
yMEHHE apryMEHTHUPOBATh CBOIO TOYKY 3pEHHS M CHOCOOHOCTH
NPUBECTH TPUMEpPbI, HAIUYUE CUCTEMATHYECKUX COJCPIKATECIbHBIX
OLIMO0K

HeynosiersopurensHo
(0-10 6ammoB)

OOyuaromumiics He pemwn ydeOHo-mpodeccroHalbHy0 3amady. He
MOHUMAET CYTH BOIPOCA, HE MOXKET OTBETHUThH Ha BOIPOC

11. YyeOHO-MeTOAMYECKOE 00€ecIIeUeHHue
a) DNEeKTPOHHBIN Yy4eOHBI Kypc MO JUCHHUILUIUHE B JJIEKTPOHHOM YHHUBEPCUTETE
«Moodle» — https://moodle.tsu.ru/course/view.php?id=34400

6) OI_IGHO‘IHBIG MaTepHrajibl TCKYHICIO KOHTPOJIA H HpOMe)KYTOqHOﬁ arrecraguu I10

NUCHUIIIINHE.

12. Ilepevens yueOHOI IUTEPATYPHI U pecypcoB cetu MHTepHEeT
a) OCHOBHasl JIUTEpaTypa:

1. VYipasieHue KadyecTBOM NPOLYKLUHH: MHCTPYMEHTBI U METOJABl MEHEIKMEHTA

KagecTBa: ydeOHoe mocobue: [ans By30B Mo crnenuanbHocTd "Cranmaptuzamus U
cepruduxanus" HaIpaBJIEeHUs MOJITOTOBKH JTUIUIOMUPOBAaHHBIX CHEIHAIMCTOB
"Cranmaptuzanus, ceptudukanus u metposorus'] /C. B. ITonomapes, C. B. Mumesnko, B. f1.
benobparun [u np.] — M.: Ctannaptsl u kadectBo, 2005 —243 c.

2. Bapakyra C.A. VYmnpaBieHue KadyecTBOM HpOAyKUUH. YdeOHoe mocobue. —
M.:MH®PA-M. - 205 c.

3. TeGexun, A. B. VYmpaBneHue KkayecTBOM: Y4eOHMK s OakanaBpuara u
maructparypsl / A. B. Tebexun. — 2-e u3a., nmepepad. u gom. — M.: M3marensctBo FOpaiir,

2014. — 410 c. — (bakanaBp u maructp. Akagemudeckuii kype). — URL: https://www.biblio-
online.ru/book/5B546D59-B48A-4D60-BFFF-621A01836CAB

4. MenempxkMeHT KadecTBa [DnekTpoHHBI pecype] / I'pomsenckuit C.A. - M.
IIpocmexr, . - http://www.studentlibrary.ru/book/ISBN9785392188154.html

0) IOTIOJTHUTEIbHAS JIUTEPATYpa:

1. CraTHCTHUECKHe METONbl TOBBIIEHHs kauecTBa / [Xutocu Kymns, Mocumopm
Nuzyka, Takenopu Takaxacu u nip.]; moa pen. Xurocu Kyma; niep. ¢ anri. u gom. FO. I1. Annepa,
JI. A. Konapesoii. - MockBa: @uHaHchI 1 cTaTUcTHKA, 1990. - 301 c.: mi.


https://moodle.tsu.ru/course/view.php?id=34400
http://www.studentlibrary.ru/book/ISBN9785392188154.html

2. Ncukasa Kaopy. AnoHckue MeTOAbl yIIpaBICHUSI KaueCcTBOM. — M.: DKOHOMUKA,
1988. — 215 c.

3. 3exyHoB, A. I'. VYmpaBienue kadyecTBoM: y4eOHWK st OakamaBpoB / A. T.
3exyHoB; oA pen. A. I'. 3ekynosa. — M.: U3narensctBo KOpaiit, 2016. — 475 ¢. — (bakanasp
u maructp. Akagemumueckuii kypc). — URL:  https://www.biblio-online.ru/book/A0692683-
D54C-4F6B-8978-816D78DA36DF

4, [llemakua M. b. YnopaBneHue KadyecTBOM: YYEOHUK: [[JI1 CTYIEHTOB BBICIIUX
y4eOHBIX 3aBelleHHH, oOydaroumuxcs nmo HampasieHusM noarotoBku 080100 "DxoHomuka',
080200 "MenemxMeHTt" 1o OUCHUIUIMHE  "YIpaBlieHME  KayeCTBOM: COOTBETCTBYET
DenepanbHOMY TOCYAApCTBEHHOMY 00pa3oBaTeIbHOMY CTaHIAPTY (TpeThero mokojenus)] / M.
b. lllenmakun, A. C. bactok, B. B. flnoBa. - Poctos-nHa-Jlony [u ap.]: ®enukc [u ap.], 2014. - 251,
[1] c.: un., Tabmn.- (Cepus "Bpicuiee oOpazoBanue')

B) pecypcbl cetu HTepHET:

— ApxuB HOMepoOB KkypHana CtanaapThl 1 KagecTBo — https://ria-stk.ru/stg/archive/

— CaiiT 0 MeHepDKMeHTe KauecTBa — https://quality.eup.ru/MATERIALY/deming.htm

— Obomepoccuiickas Cerp Koncynbrantllmoc ChopaBoyHas mpaBoBasi CHCTEMa.
http://www.consultant.ru

13. Ilepeyenb HHPOPMALMOHHBIX TEXHOJIOTHIA

a) JIMIIEH3UOHHOE U CBOOOJIHO PACTIPOCTPAHSIEMOE MPOrPAMMHOE 00ECTICUCHHE:

— Microsoft Office Standart 2013 Russian: makeT mporpamm. BKiIroYaeT MpHIOKCHHS:
MS Office Word, MS Office Excel, MS Office PowerPoint, MS Office On-eNote, MS Office
Publisher, MS Outlook, MS Office Web Apps (Word Excel MS PowerPoint Outlook);

— myOIMYHO JOCTyIHBIE 00naunbie TexHomoruu (Google Docs, Slnnekc auck u T.1.).

0) nH(MOPMAIIMOHHBIE CIIPABOYHBIC CHCTEMBI:

— DJNEKTPOHHBIN KaTaJjor Hayunoin Ooubmmoreku Ty —
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system
— DNeKTpoHHas oubnmoreka (peno3uTopwuii) Ty —

http://vital.lib.tsu.ru/vital/access/manager/Index
— OBC Jlans — http://e.lanbook.com/
— OBC Koncynbsrant cryaenra — http://www.studentlibrary.ru/
— ObpasoBatenbHas mardopma FOpaiit — https://urait.ru/
—9BC ZNANIUM.com — https://znanium.com/
— 9BC IPRbooks — http://www.iprbookshop.ru/

14. MaTtepuajbHO-TeXHUYECKOe o0ecrieyeHue

AyauTtopuu JUisi IPOBEIECHUS 3aHATUHN JIEKIMOHHOTO THIIA.

Ayautopun Ui TPOBEACHUS 3aHATHM CEMHHApPCKOrO THUIA, WHIAWBHUAYAJbHBIX U
TPYNIOBBIX KOHCYJIBTALNM, TEKYLIErO0 KOHTPOJISI U IPOMEKYTOYHOM aTTECTALIUU.

[Tomernenust a1 caMOCTOATENIbHONW paOOThI, OCHAIIIEHHBIE KOMIBIOTEPHON TEXHUKOU U
JIOCTYNOM K ceTH MHTepHeT, B 3IIEKTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTENbHYIO Cpely U K
WH()OPMAIMOHHBIM CIIPABOYHBIM CHCTEMAaM.

Aynutopun Ui TPOBEIEHUS] 3aHATHUM  JIGKIIMOHHOTO M CEMHHApCKOr0  THIIA
VHUBUIYAIbHBIX W TPYIIOBBIX KOHCYJIbTAllMM, TEKYIIErOo KOHTPOJSI MU MPOMEKYTOUHOMU
aTTecTallid B CMEIIEHHOM QopmaTte («AKTPY»).

15. Undopmauus o pazpadborunkax

[oii 'annna AHaTosibeBHA. CTapUIMKA MpernojaBaTenb Kadeapsl YIpaBieHHEe KaueCTBOM
OUT
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