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1. eab U njIaHupyeMble pe3yJabTaThl 0CBOCHHSI JUCHUNIMHBI (MOIYJIs)

[{enpro OCBOEHUS TUCIUTLINHBI SBISETCS (OPMUPOBAHUE CISAYIOMINX KOMITCTSHITUH:

— OIIK-15 — CrnocobeH oOCyIEeCTBIsATh MaTEepPHATbHO TEXHHUYECKOE COIPOBOXKICHUE
PEKpEaMOHHO-03/JOPOBUTEIBHBIX, (U3KYJIBTYPHO-MACCOBBIX, TYPHUCTCKO-KPACBEIYCCKUX U
CHIOPTUBHBIX MEPONPUATUN U 3aHATHI.

-[IK-1 — CnocobeH ocymecTBIsATh IUIAHUPOBAHUE, OPraHU3aLMOHHO-METOJUYECKOE
COMPOBOXKACHUE M YIpaBJIEHUWE pealu3alnueidl yciyr B cdepe pekpeauud U CHOPTHUBHO-
037I0pPOBUTEIBHOTO TypU3Ma.

PesynpTaTamu 0CBOEHUS NUCLUIUIMHBI SBISIFOTCS CIEAYIOLINE WHAUKATOPBI JOCTHIKEHUS
KOMIIETECHIINH:

NOIIK-15.1. Ananmu3upyer MaTepuaTbHO-TEXHUYECKYI0O U (UHAHCOBYIO CTOPOHY
PEKpealoHHO-03JOPOBUTEIbHBIX, (U3KYJIbTYPHO-MACCOBBIX, TYPUCTCKO-KPAeBEIUECKUX U
CIIOPTUBHBIX MEPONPUATHN U 3aHATUH.

NOIIK-15.2. CocTaBisieT OCHOBHBIE JOKYMEHTHI, HEOOXOOUMBIC HJIsi MaTepHalbHO-
TEXHUYECKOTO  OCHAIICHUS  PEKPEallMOHHO-O3I0POBHUTENBHBIX,  (DU3KYJIbTYpHO-MaCCOBBIX,
TYPUCTCKO-KPA€BEAUECKUX U CHOPTUBHBIX MEPONPUATUH W 3aHATUH B COOTBETCTBUU C
IIPABOBBIMU M CAHUTAPHO-TUTUEHUYECKUMH HOPMaMU IIPOBEJCHUS IaHHBIX MEPOIPUATUH.

NIIK-1.1. OcymectBusier IJIAHUPOBAHHUE, OpraHU3allMOHHO-METOANYECKOE
COIIPOBOKICHHE B cpepe peKpeanui U CIOPTUBHO-03/J0POBUTEIILHOTO TypH3Ma.

NIIK-1.2. OcymiecTBiuseT yhpaBieHHE peanu3anuedl yciayr B cdepe pekpeanuu u
CHOPTUBHO-03/J0POBUTEIBLHOTO TypU3Ma.

2. 3aga4uy oCBOCHHS JUCIHUILINHDI

- Co3maHue y CTyAEHTa IEJIOCTHOTO TIPEICTaBICHUST 00 OCHOBHBIX IOAXOJaX |
MPUHIIMIIAX MEHEKMEHTa, TPUMEHSIEMBIX B cepe peKpealnu U Typu3Ma,

- OBJ'I&I[GHI/IG OCHOBHBIMH TCOPCTHUKO-MCTOAUYCCKMMHU IMOAXOJaMH MCHCIKMCHTA, KakK
OJIHOM U3 OCHOBHBIX (DYHKIIMI YIIPaBIEHUSI OPraHU3AIMEH B 1IETIOM.

- ChopmupoBath mpoecCHOHATIbHBIE CIIOCOOHOCTH, HEOOXOIUMBIE ISl TTPAKTUYECKOTO
NPUMEHEHUS MEHEKMEHTa B cepe pekpeanuiv, Typu3Ma U CIOPTHBHO - O3I0POBUTEIHHOMN
JESTCIIbHOCTH.

3. MecTo AncuMMIMHBI (MOAYJIsI) B CTPYKTYpe 00pa30BaTe/ibHOW MPOrpaMMblI

Z[I/ICI_II/IHJ'II/IHa OTHOCHUTCS K 00513aTCIbHOMN YacTu 06p8.30BaTeJ'ILHOI7I IMporpaMmal.

4. Cemectp(bl) ocBOeHMs U (popMa(bl) MPOMEKYTOYHOM aTTECTALMH MO AUCHHUIINHE

Cemectp 4, 3auer.

5. BXO}]HLIC TpCﬁOBaHI/Iﬂ AJIsA OCBOCHMUSA JUCHUIIIIMHbI

JUist yCHenHoro OCBOCHUS AUCIUIUIMHBI TPEOYIOTCSI KOMIIETEHIIUH, C(OPMHUPOBAHHBIE B
XO07I€ OCBOEHHSI 00pa30BaTENbHBIX IPOTPAMM MPEIIECTBYIONMIETO YPOBHS 00pa30BaHMS.

JUis  yCHEemIHOTO OCBOCHMSI JUCLUUIUIMHBI TpPeOYIOTCS pe3ylnbTaTbl OOy4eHHUs I10
CIIETYFOIINM AUCIUIIHHAM: « DKOHOMHUKaY, «[IpeanprnHuMaTescTBOY.

6. SI3bIK peanuzanun

Pycckuii

7. O0beM TUCHUIIHHBI (MOTYJIA)

OO6m1ast TpyA0€MKOCTh TUCIMIUIUHBI COCTaBIISIET 3 3.€., 108 yacoB, u3 KOTOPHIX:



— aexnuu: 10 u.;

— cemuHapckue 3ansaTus: 0 4.

— MpaKkTU4YecKue 3auatus: 44 u.;
— nmabopartopusie paboTsl: 0 U.
B TOM YHCJIE IPaKTHYecKask MOAroToBKa: 0 u.
O0BeM caMOoCTOATENBHOM pabOTHI CTY/IEHTA ONPEAEIICH YUeOHBIM IIJIAHOM.

8. Conepikanue TUCHUIIHHBI (MOIYJIfA), CTPYKTYPHUPOBAHHOE IO TEMaM

HaunmenoBaHmue pa3aejia
AUCHHUITIIMHBbI

Conep:xanue pa3jiesia I CUUIITHHbBI

Tema 1. OO1Me cBEaEHUS.
[TousTHE MEHEKMEHTA.

Onpenenenne NOHATHIO « MEHEIKMEHTY, pa30op menei
MeHeKMeHTa. OTINYNe «MEHEHKMEHTa» OT
«YIPaBJICHUA . OCHOBHBIE ITOHATHA: oeib, I1JIaH,
uH(popMalrs, TPOTHO3, KOHTPOIIb, MOJIENb, CUCTEMA
YHpaBJICHHUS.

Tema 2. OyHKIIUU MEHEKMEHTA.

ynpaBHeHI/Ie, ynpaBnquecm/Iﬁ OUKII. OTHOH_ICHI/IH,
Oopranu3anysa, Kak CUCTCMa OTHOIIICHHUH.

Tema 3. OcHOBHBIE TEOpUHU
MEHE[KMEHTA.

Teopun ynpapiieHus: MIKOJIa HAYYHOTO yIPaBICHUS
(Teitnop); ki1accuueckas MIKOJIA YIIPABICHUS
(ammuHMCTpaTUBHAs) (Dalioh); MIKOJIa YEIIOBEUSCKHUX
OTHONICHHMIA;, OMXxeBroprucTrdeckue Teopun (Macioy);
IIKOJIa KOJIMYECTBEHHBIX METOJIOB (AKOD]).
CoBpeMeHHBIE MTOAXO0/IbI K PA3BUTHIO TEOPHU
MEHEKMEHTA: CUCTeMHBIH moaxoxa (Yepumen),
CUTYalMOHHBIN 0ax0/ (POJIETT), IPOLIECCHBIN MOAXO/I.

Tema 4. CoBpeMeHHBIE yUYEHUA U
MPAKTHUKa MEHEIKMEHTA.

Teopuu I1.®. [Ipykepa u J.Makrperopa. Teopus «7-S»-
T.ITurepc u P.Yorepman. «ICKyCCTBO SIIOHCKOTO
ynpasinenus»- P.Ilackans u 3.Atoc. Teopust «2» -
¥.Oyuu. Mcnons3oBanue Teopuu B Poccuu.

Tema S. Ctparernueckoe
yIpaBliEHUE.

OcHoBHbIe TIOHATHSA U onpenenenus. Cucrema SWOT-
aHayM3a npu pa3padoTtke crparerud pupmbl. OCHOBHBIE
omnOku npumenenus. Konnennus antu SWOT -ananus.

Tema 6. OprannzanoHHas
CTPYKTypa U cHcTeMa
KOMMYHHUKAITUH KOMITAaHUU B cepe
Typu3Ma U CepBHCA..

CrpyKTypa 1 nepapxudeckoe NoCTpOeHHuEe KOMIIaHHUH.
Tunb! opraHU3allMOHHBIX CTPYKTYpP KOMIAHUU (JIMHEHHas
1 QyHKIMOHAJIbHAS JIeNlapTaMEeHTU3allNs; TUHEHHO-
(byHKIMOHATIBbHAS, TIO TPOJYKTY, 110 OTPEOUTEIO,
pBIHOYHAsA, MaTpuyHasi). O6MeH undopmarueit u
KOMMYHHMKAIUS B KOMIIAHUH

Tema 7. Cnenuduxa
MEHEKMEHTa B CEPBUCE U
TypHu3Me.

OCO0EHHOCTH TIPOTYKTA U TPOIIECCOB MMPOU3BOICTBA
yCIYyT B Typu3Me. Busbl nesreabHOCTH, OTHOCUMBIE K
cepBucy u Typusmy. [Ipoaykr B popme ycimyru
(Mappuot). Oco6eHHOCTH OpPraHU3aLMOHHON CTPYKTYPHI
KoMITaHui B chepe Typusma. Cnenuduka KOMIaHuN U UX
yIpaBJIeHUs.

Tema 8. [loHATHSA KOHKYpEHIIUU
TYPHUCTCKUX U CIIOPTUBHO-
03JI0POBUTEIIBHBIX YCIIYT.

Oco0eHHOCTH KOHKYPEHLIUH B € cepe TYPUCTCKUX U
CIIOPTUBHO-031OPOBUTCJIBHBIX YCIIYT.

Tema 9. KommyHuKaTuBHas
IIOJIMTHUKA

OOpartHas CBsI3b C YWiICHAMU TYPUCTKON OPraHU3alluy MpU
MPEIOCTABICHUN YCIIYT.

Tema 10. O61IHe BOIPOCHI
MEHEDKMEHTA, MAPKETHUHTA,

OO0mIre 3aKOHOMEPHOCTH (POPMUPOBAHUS TYPHUCTCKOM
YCIYTH U €€ npeaocTasieHus. Posib MEHEKMEHTA B




(YHKIIMOHUPOBAHUS TPYIOBOTO JAHHOM IIpOLECCE.
KOJIJIEKTHBA U KauecTBa
TYPUCTCKUX YCIYT.

9. Tekyuiuii KOHTPOJIb MO AUCHUIIUHE

Texymuii KOHTpOJIb 0 JHUCUUIUIMHE IPOBOJAUTCS IIyTEM KOHTPOJIS IOCEILAEMOCTH,
IIPOBEJCHUS KOHTPOJIbHBIX PAa0OT, TECTOB IO JIEKIIMOHHOMY MaTepuaily, JAEJIOBBIX WIP IO
TeMaM, BBIIIOJIHEHHs JAOMAIIHUX 3aJaHui, U (ukcupyercss B GpopMe KOHTPOJIBHON TOUKU HE
MEHEE OZHOr0 pasa B CEMECTP.

Tunosvie 3a0anus 015 meKyweu ammecmayuu:

1. TypucTCKuil pbIHOK XapaKTepU3yeTCs:

a) HEJIOCTHOCTBIO, CTPYKTYPHUPOBAaHHOCTBIO, CAMOOpraHU3aluel;

0) B3aMMO3aBUCHMOCTBIO U CBSI3aHHOCTBIO C BHEIITHEH Cpeioi;

B) MEPapXUYHOCTbIO, LIEICHAIPABICHHOCTBIO IOBEJCHUS CyOBEKTOB OTHOLIEHUH B cepe
TypU3Ma;

I') BCE OTBETHI BEPHBI.

2. TypucTckuii HOTOK 3TO:

a) HOCTOSIHHOE MIPUOBITHE B CTPaHY TYPHUCTOB;

0) KOJTMYECTBO MyTEMIECTBYIONIUX C JIOO0H 1eJIbI0, KpOME TIOMCKa 3apadoTKa 1
IIEPEMEHBI IIOCTOSIHHOI'O MECTA KHUTEIIbCTBA;

B) 3apETUCTPUPOBAHHOE KOJIMUYECTBO BhE3KAIOLIUX B CTPaHy TYPUCTOB U MPEOBIBAIOIINX
B HEM;

I') 3apEeruCTPUPOBAHHOE KOJIMUECTBO BbE3KAIOIINX B CTPAHY U BbIE3KAIOIINUX U3 HEE
TYPHUCTOB.

3. OCHOBHBIMU UHAUKATOPAMM COCTOSIHUS U Pa3BUTHE TYPUCTCKOTO PHIHKA, SIBJISIFOTCS:

a) MEXYHapOAHbIE TYPUCTCKHE OTOKH (KOJMYECTBO MPUOBITHI 1 YOBITHI B KaX /1011
CTpaHe);

0) TYpUCTCKUE PeCypChl:

B) TOCTUHUYHBIE MPEANPHUATHS U LIEHBI HA TYPUCTCKUE YCIYTH

I') BCE OTBETHI BEPHBI.

4. YcTaHOBHUTE COOTBETCTBUE MOHATUIN U ONPEIEICHUN:

A. CBOOOIHBIN TYPUCTCKUI PBIHOK — 3TO:

b. CermeHT TypHUCTCKOTO pbIHKAa — 3TO:

B. CermenTanus TypuCTCKOrO pbIHKa — 3TO:

a) 4acTh phIHKA, BKIIIOYatolIas B ceds nmorpeduTeneil, 001aaromux cxoxel peakiuyei Ha
KaKOW-1100 TYPUCTCKUM MPOIYKT;

0) mpotecc BbIACTICHNS MIMPOKHUX TPYII MOTpeOUTENEi CO CXOHBIMH MPU3HAKAMH,
XapaKTEPU3YIOINECS OTHOCUTEIBHO OJTHOPOIHBIM CIIPOCOM;

B) PBIHOK, Ha KOTOPOM MMEETCS HEOTPaHNUEHHOE YHCIIO YYaCTHUKOB (IIPOIABIOB U
MOKyTaTeseil), mpoaaeTcs U MOKYIaeTcss HEOrpaHUYEHHOE YHUCIIO TOBApOB U YCIYT 110
COIJIACOBAHHBIM II€HAM U NPH HAJIUYHUH MOJHON M JOCTOBEPHON MH(OPMAIIH O MPOJaBaeMbIX
TOBapax.

5. YcTaHOBUTE COOTBETCTBUE ITOHATUHN U ONPEAECICHUM.

A. TyprCTCKUI KOMILJIEKC — 3TO:

b. Munycrpus typusma — 3T0:

B. Typucrckunii pplHOK — 3TO:

a) COBOKYITHOCTb P€3yJIbTaTOB AEATEIbHOCTH OPraHU3alMi, 3aHUMAIOIUXCS TYPUCTCKUM
OU3HECOM, CPEACTB Pa3MELEHHMs], CPEACTB TPAHCIIOPTA, 0OBEKTOB KYJIbTYPHO-II03HABATEIBHOTO,
03J0POBUTEIILHOIO, CHIOPTUBHOI'O U MHOI'O Ha3HAYEHMs], a TAK)KE OPraHU3aLUN,
IIPEIOCTABIIAIOIINX LIEJIEBBIC YCIYTH;



0) cpepa cBOOOTHOTO OOpAIIEHUs YCIIYT, TOBAPOB, PabOT, PUHAHCOBBIX CPEACTB U
UHPOpPMALIUU B paMKaX CUCTEMBI TYpH3Ma;

B) TYPUCTCKHE JIECTUHAINH, O0BEAMHEHHBIE B €IUHYI0 HHPPACTPYKTYPY, BKIIOYAIOIIYIO
PUPOHBIE, KyJIbTypHbIE 00BEKTHI U CIIEHUATU3UPOBAHHBIC OPTaHU3AIMH OTJbIXA U TYPU3MA.
6. IlnTeHCcMBHOMY TYpHCTCKOMY 00OMeHY BHYTpU EBponeiickoro makpopernona

CIIOCOOCTBYET:

a) 60JIBIIOE KOJIMYECTBO FOCYAAPCTB HA OTHOCUTEIHHO MAJIO MO IMJIOLIAJAU TEPPUTOPUH;

0) peBOCXO/IHAsI CETh HA3EMHBIX TPAHCIIOPTHBIX KOMMYHUKAIIHIA;

B) yIpolieHue GopMaibHOCTEH Bbe3/1a U BbIE3/a;

I') BCE OTBETHI BEPHBI.

7. B rpynny ctpaH, Hanbosiee BOBICUYCHHBIX BO B3aUMHBIN TypUCTCKui oOMeH (2012),
BXOJIAT:

a) ®pannus, Ucnanms, Uranus;

0) Poccusi,

B) ABctpanus, HoBas 3enanaus, Cunramyp;

r) Eruner, Tynuc, FOAP.

8. Typuctckas akTUBHOCTb, @ CIIEZIOBATEIbHO, M TYPUCTCKHM CIIPOC HA MUPOBOM
TYpPUCTCKOM PbIHKE 3aBUCHUT OT:

a) IMHJKa CTPaHbI MPUOBITHS;

0) COCTOSTHUSI IKOHOMUKHU CTPAHBI YOBITHS U KOJIMYESCTBA €€ TUIATEeKECTIOCOOHOTO
HACEJICHUS;

B) MOJIUTUYECKOI 0OCTAaHOBKH B CTpaHE MPHUOBITHUS;

T') BCE OTBETHI BEPHBI.

9. PexpealinoHHble pecypcehl 3TO:

a) AJIEMEHTHI IPUPOJTHOTO KOMILJIEKCA, KOTOPbIE MOTYT OBITh UCIIOIB30BaHbI JUIs LesIei
peKpeanuu U Typu3Ma;

0) KOMIIOHEHTBI IPUPOTHOM cpelibl, 00BEKTHI X035 ICTBEHHON AEATENbHOCTH,
oOnanaroniell YHUKaJIbHOCTbIO, 11€71€0H0-03/10pOBUTENBHON 3HAYMMOCTBIO, KOTOPBIE MOTYT OBIThH
UCIIOJIb30BaHBI JJIs1 OPraHU3alMK PA3IMYHbIX BUIOB U ()OPM pPEKpEeallMOHHBIX 3aHATHIA;

B) COBOKYITHOCTb ITPUPOJIHBIX U aHTPOIOT'€HHBIX 0OBEKTOB U MOPOKIAEMBIX UMU
(akTOpPOB BaKaIlMOHHOTO, 03/IOPOBUTEIBHOT0, KyJIbTYpPHOI'O M MHOTO CBOMCTBA, CIIOCOOHBIX
BbI3BaTh TYPUCTCKUI UHTEPEC.

10. YcraHoBUTE COOTBETCTBHE OpraHU3allMy U €€ CTaTyca:

A. MexnayHnaponnas geaepanus couuansaoro typusma (PUTC) - sto:

b. BcemupHnas denepanus accounanuii Typuctckux areHTcTB (YOTAA) - 370!

B. Bcemuphas opranuzanys 1o J0OKyMeHTaluu U UHQOpPMAaIMK B 00J1aCTH KYJIbTYpHI U
typusma (AIAIUKT) — sto0:

I'. Acconmanmst eBpornelickux apuakommanuii (AEA) — ato:

a) CriellMaIM3UpPOBaHHAs TYPUCTCKAs OpraHu3alus;

0) permoHaNbHas TYPUCTHYECKAsi OpTraHU3AIHS OTPACICBOTO XapaKTepa;

B) oco0ast opraHu3anus TypUCTCKOH cepsl;

I') MUpOBas opraHu3aius o0IIero xapakrepa.

11. Ha Makpo3KOHOMUYECKOM ypOBHE YIIpaBJI€HHUE TypUCTCKOM oTpacibio Poccun
OCYIIECTBIISIOT:

a) [IpaBurensctBO Poccuu;

6) MunuctepcTBO KyJabTypsl PD;

B) @enepanbHOE areHTCTBO o Typusmy (Poctypusm);

I') BCE OTBETHI BEPHBI.

12. ABTOpamMu MaTpu4HOIO METOJA ONIPENEIECHHSI CTUIISI PyKOBOJICTBA SIBJISIIOTCS:

a) MakI'perop u Oyuun
b) P. Bueiik u JIx.C. MoyToH
C) Macnoy u Xepubepr



d) TIoprep u Jloynep
13. KonkpeTHblii HaOOp 0OCTOSTENBCTB, KOTOPHIE CUJIBHO BIMSIOT HAa OpPraHU3aLUIO B

JaHHOC BpEMs, - 9TO!:

a) MPOIECCHI
b) dakropsr
C) ycioBws
d) curyamus
14. TIporHo3upoBaHue, MOJECIMPOBAHUE W MPOTPAMMHPOBAHME SIBISIOTCS CTYIEHIMH,

noAQYHKIUSIMH:

d) TUIAHHPOBAHHMS
b) ympasienus
C) ¢uHAHCHPOBaHHS
d) mapkerunra
15. CymiecTBOBaHHE M Pa3BUTHE IIKOJIbI HAYKH YIPABJICHHS OXBATHIBACT CIICAYFOLIHI

BPEMEHHOM MEPUOI:

a) 1930—1950 romer
b) 1885—1920 roasl

€) 1950 rox — mo HacrosIee Bpems
d) 1920—1950 romsr

10. HOpﬂI{OK MPOBCACHUSA U KPUTCPUHU OLICHUBAHUSA l'[pOMC)KyTO'lHOﬁ aTTeCTallumn

3adyer B 4eTBEPTOM ceMecTpe NPOBOAMUTCA B YCTHOM Qopme mo Ouneram. buner

COJIEP’KUT TPU TeOopeTHUecKux Bompoca. [IpogomkurensHocTh 3aueTa 1,5 gaca.

1.

2.

10

11
12
13

14.
15.
16.
17.
18.

[IpuMepHBIii IEpeUeHb TEOPETUUECKUX BOIIPOCOB:

[Tonstue meHemxmenTa. OTIMYME MEHEIKMEHTa OT yrnpaBieHus. OCHOBHbIE TOHSATHUSA:
11eJ1b, TJIaH, HHpOpMalus, IPOTHO3, KOHTPOJIb, MOJIEINb, CHCTEMA yIIPABJICHUS.

OyHKIIMM ~ MEHEDKMEHTA. YIpaBieHHe, yhpaBieHuYeckuil 1ukia. OTHOIIEHHS,
OpraHu3anys Kak CUCTeMa OTHOILICHUM.

. OCcHOBHBIE TeOpUU MEHEKMEHTA. Teopuu ymnpaBieHHs: LIKOJA HAYYHOTO YNpPaBICHUS

(Tetinop);

. OcHOBHBIE TEOpUU MEHEI)KMEHTA. Krnaccuueckas LIKOJIa yIpaBJICHUS

(ammMuHucTpaTuBHAsA, Pailomb).

. OcHoBHbIe TeopuH MeHekMeHTa. [1Ikona yenoBeyeckux OTHOLEHUH, ONXEBUOPUCTCKUE

teopun (Macnoy).
OcHoBHbIe Teopuu MeHekMeHTa. [1Ikona KonrmdecTBeHHBIX MeTO10B (AKoDd).

.COBpeMCHHHe nmoaxoAbl K pPa3sBUTHIO TCOPHUU MCHCIKMCHTA!: CUCTEMHBIA MOIXOJ

(Uepumen);

. COBpCMCHHBIe nmoaxoJabl K pa3BUTHIO TCOPUHU MCHCIKMCHTA: CI/ITyaLII/IOHHHﬁ noaxon

(donnetT); MpoLecCHBIH MOIXO/I.

. CoBpeMeHHbIE yueHUs W IpakTuka MeHelkmeHTa. Teopum I1.®D.JIpykepa u /.

Makrperopa. Teopust 7-S —T.ITutepc u P.Yorepman.

. «HckycerBo simoHckoro ympasineHus» - P.Ilackans u D3.Atoc. Teopus «Z» - Y.Oyum.

Hcnonb3oBanue Teopuii B Poccum.

. Ctparernueckoe ynpasieHue. OCHOBHbIE IOHATHS U ONPEICTICHHS.
. Cucrema SWOT-ananmmza. OCHOBHBIE ITOJIOKEHUS aHAIH3a MTPEITPUSTHSI.
. Ilpumenenne SWOT-ananu3za npu pa3zpabotke crpareruu Gpupmbl. OCHOBHBIE OLIMOKU

npumeHerus. AuTn SWOT-ananms.
Cuctema PEST — ananuza. OCHOBHBIE MTOJIOKEHHUS U METOABI IPUMEHEHUSI.
Puck-menemxMenT. OCHOBHBIE BUBI PUCKOB, UX KIacCU(UKALUS.
OcobeHHOCTH OpraHU3allMOHHON CTPYKTYphl KOMIIaHUH B chepe Typu3Ma.
OpraHu3annoHHas CTPYKTypa U HEPAPXUIECKOE TOCTPOESHUE KOMIIAHHH.
OcobeHHOCTH OpraHU3alMOHHON CTPYKTYpHI ()UpM B cpepe cepBrca U TypU3Ma.



19. OcobeHHOCTH yNpaBJICHUS TIEPCOHATIOM B CEPBUCE U TyPHU3ME.

20. VHHOBaIMOHHBIN MEHEKMEHT KOMITAHUW B CEPBUCE U TypU3ME.

21. JlemoBoe oOIIeHUE B KOMITAHHUSAX CEPBHUCA U TypHU3Ma.

22. BHemHue CBSI3M U MEXAyHapoJHbIe NMPo(hecCHOHAIbHBIE OpPraHU3allMd KOMIIAHUH B
cdepe cepBuca U Typu3Ma.

23. TloHATHS KOHKYPEHIUH TYPUCTCKUX M CHHOPTUBHO-03JOPOBUTEIBHBIX YCIIYT.

24. Yetbipe ypoBHA (OPMHUpPOBAaHUS CTpAaTErd OpraHU3alluU: CTpaTerusi KOPIOpaluH,
CTpaTerusi OJHOPOAHOM TPyHIbl IPOU3BOJCTBA (cTparerus Ou3Heca), GyHKIMOHAIbHbIC
CTpaTeruu, ornepaTUBHBIE CTPATEIHHU.

25. Buapl KOHKYpPEHLIUH TyPIPEIIPUATHS B PHIHOYHON SKOHOMUKE.

26. ITlonsTue 1 PyHKIMHU KOMMYHHKAIIUH. DJIEMEHThl KOMMYHHKAIIMOHHOTO MpoIiecca.

27. Knaccudukanus komMmyHuKanuid. Crioco0bl KOMMYHHKAIIUH.

28. KommyHukannoHuble 6apbepbl. KOMMyHUKaIlMOHHBIE CETU U UX PA3HOBUIHOCTH.

Pe3ynbraTsl 3a4eTa onpenensoTcs OLEHKaMU «3a4TEHO», «HE 3aUTCHOM.

OneHka «3a4TeHO» CTAaBUTCS, €ClIM OOyJarOIIMKCS NMPH OTBETE HA BONPOCH OMieTa
IPOJEMOHCTPUPOBAI BJIAJICHHE Ha BBICOKOM YpPOBHE YUYEOHBIM MaTepUajioM B paMKax
cojepKammxcsi B Owiere BOMPOCOB, KOPPEKTHOE HCIIONb30BaHHE TepMHuHONIOTHU. OTBeET
o0yuaroIerocst OTJin4aja IMoJIHOTa, KOHKPETHOCTh U BHYTPEHHSS JIOTHKA.

OuneHka «He 3a4TeHO» CTaBHUTCS, €CIM OOYYaIOLIUIICA MTPH OTBETE HA BOMPOCH! Omiera
IPOJIEMOHCTPUPOBA] HE3HAaHWE WJIM HENOHMMaHUEe Y4yeOHOro marepuaia, HeCHoCOOHOCTh
OTBETUTH HA JIONOJHUTEJIBHBIE BOIIPOCHI PENO1aBaTENs.

11. YyeOHO-MeTOAMYECKOE 00ecIIeueHue

a) 9J’IeKTpOHHBII71 y‘le6HBII>'I KypCc 10O OUCHUIUIMHE B 3JICKTPOHHOM YHHBCPCHUTCTC
«Moodley - https://moodle.tsu.ru/course/view.php?id=16650.

6) OI_ICHO‘IHBIC MaTCepHrajibl TCKYHICTO KOHTPOJIA H HpOMC)KyTO‘-IHOﬁ arrecraguu 110
JOUCLIUIIIIMHE.

B) Ilnan MPAKTUYICCKUX 3aHATUHN 10 JUCIHUIIIINHEC.

r) MeTtoanyeckue yka3zaHus 10 OPraHU3aIMyd CaMOCTOSATEIILHOM pabOThI CTYICHTOB.

12. Ilepeuyens y4yeOHOI TuTEpaTyphl U pecypcoB ceTu UHTepHeT

a) OCHOBHas JUTEpaTypa:

1. Paccoxmna, T.B. Opranuzanus TypUCTCKOM HMHIYCTPUH: MEHEIKMEHT
TYPUCTCKUX JeCTUHAIMM: yyeOHuk u mpaktukym st CI1O — M., 2020. - 210 c.
2. CkobOkun, C. C. MeHemKMEHT B Typu3Me : Y4YeOHHMK U NPAKTUKyM JJIs

axkanemudeckoro OakamaBpuara / C.C. CkoOKHH. - 2-¢ W3]1., uchp. u Jom. - M. : M3maTenbcTBo
FOpaiir, 2017. - 445 c.

3. Kynpesateix A.C. IIpaBoBoe perynupoBanue B Typu3Me: yueOHoe mocodue — M.,
2018. - 228 c.

0) IOTOJTHUTEIbHAS JTUTEPATYpa:

1. HoBukoB B. C. Opranmzanusi TYpUCTCKOW JESTEIbHOCTH: YYEOHUK IS

CTYACHTOB YYPEKICHHH BBICIIETO MPOPECCHOHATLHOTO 00pa30BaHUs, OOYYalONIMXCS I10
Hanpasienuto "Typusm" / B. C. HoBuxkos. - Mocksa : Akagemus, 2013. - 333 c.

2. Yynanosckuii A.Jl. MenemxmeHT Typusma: yueOuuk / A.JI. UynHoBckuii u nip.. —
M.: @enepanbHOE areHTCTBO 1O Typusmy, 2014. — 576 c.

3. [lTepun B.C. MenemxMeHT (pr3NUeCKOr KyJIbTYpHI U CIIOPTA : yueOHOe mocooue /
B.C. lepun ; Tom.roc. yH-T, [Pak. pusnueckoit KynbTypsl |. - Tomck : Tom.roc. yu-t, 2010.

4, buxramesa J[. JI. Menemxment B Typusme / JI. JI. bukramesa, JI. I1. ['ueBas, T.

C. Xnanosa. - Mocksa : Anbeda-M , 2010. — 272 c.
5. Kanunesuu JI. B. OcCHOBBI CHOPTHBHO-030pOBHUTENbHOTO Typusma /JI. B.


https://moodle.tsu.ru/course/view.php?id=16650

Kanunesuu. - Tomck : U3patenscTtBo ToMckoro ynuepcutera , 2011. —295 ¢

6. Mortpiminaa M. C. MeHeIKMEHT B COIMAIbHO-KYJIBTYPHOM CEPBHCE U TYpPU3ME:
yueOHoe nocodue / M. C. Moteimuna, A. C. bonbmrakos, B. M. Muxaiinos. - Poctos-Ha-Jlony :
®enmkc, 2008. - 445 c.: .- (Beiciiee obpazoBanue)

7. [TumynoB B. M. MeHEI)KMEHT B COLIMAIbHO-KYJIbTYPHOM CEPBUCE U TypHU3ME:
[yaeOHOe mocoOue aiisi CTYACHTOB BY30B, OOydYaromuxcs Mo crenuaibHocTu "ColuaibHO-
KyJIbTypHBIH cepBuc U Typu3M'"] / B. M. [lumynos. - MockBa: Akagemus, 2010. - 238, [1] c.:
ui.- (Beicmee npodeccruonanbHOe 00pa3oBaHUe)

8. Caak A. D. MeHEIKMEHT B COLMAIBHO-KYJbTYPHOM CEPBUCE U TypuU3MeE : [HJIs
CTYACHTOB BY30B, oOyu4aronuxcs no cnenuanbHoctu 100103 "ConmanbHO-KyIbTYPHBIH CepBHC
u typusm"] / A. O. Caak, 0. A. [Tmennunsix. - Cankt-IlerepOypr [u ap.] : [Turep, 2010. - 512
c.: wi.- (YueOHoe mocodue)

B) pecypchbl cetu HTEepHeT:

Yueonvie mamepuanwvi:

1. MenemxMeHT B TypusMme  [OnekTpoHHbl  pecypc|:  xypHair.  URL:
http://zsj.ru/menedzhment-v-turizme.html (2018)

[TopTan cnoOpTUBHOIO MEHEPKMEHTa W CIOPTUBHOTO MapkeTwHra B Poccum [DneKTpOoHHBIN
pecype]: — Pexum gocryma: http://www.sportmanagement.ru (2018)

2. MeHnemKMeHT B ciopTe [DNeKTpoHHBIN pecypc]|: — Pexxum moctyna: http://sport-
leader.ru/menedzhment-v-sporte(2018).
3. DopyM CIOPTUBHOT'O MEHEKMEHTa [ DIEKTPOHHBIN pecypc|: — Pexxum nocrymna:

http://www.lbsglobal.com/rus/meropriatia/meropriatia/sport (2018).
Oduyuanvnsie caitmor:
1. 3akoHOIATEILCTBO JIJIS TypUcTHUECKoro OusHeca: https://profi.travel.ru/legal/.
2. Typusm u cdepa rocrenpuumctBa B Tomckoit obactu: http://tomsk.gov.ru/ru/tourism/
3. denepanbHOE areHTCTBO 1O TypHu3My: https://tourism.gov.ru/.
4. O0mmepoccuiickuii TeHepaIbHbIA peecTp TYPUCTHUECKUX areHTCTB: https://reestr-ta.ru/.

13. llepeyenb HHGOPMALMOHHBIX TEXHOJIOTHIA

a) JIMIIEH3UOHHOE U CBOOOJIHO PACTIPOCTPAHIEMOE MPOTPAMMHOE 00ECTICUCHHE !

— Microsoft Office Standart 2013 Russian: maker mporpamm. Brirodaer mpHIoKeHHUS:
MS Office Word, MS Office Excel, MS Office PowerPoint, MS Office On-eNote, MS Office
Publisher, MS Outlook, MS Office Web Apps (Word Excel MS PowerPoint Outlook);

— myOnuyHO ocTynHbIe o0navynbie TexHomoruu (Google Docs, SInaexc Auck u T.11.).

0) nHpOpPMaIMOHHBIE CIIPABOYHBIE CUCTEMBI:

— DNEeKTPOHHBIN KaTauaor Hayunoii 6ubIMOTEKH Ty -
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system
— DneKTpoHHas oubnmoreka (peno3uTopwuii) Ty —

http://vital.lib.tsu.ru/vital/access/manager/Index
— OBC Jlans — http://e.lanbook.com/
— 9BC Koncynbrant cryaenrta — http://www.studentlibrary.ru/
— ObpasoBatenbHas mardopma KOpaiit — https://urait.ru/
—39BC ZNANIUM.com — https://znanium.com/
— OBC IPRbooks — http://www.iprbookshop.ru/

14. MaTtepuabHO-TeXHUYECKOe o0ecreyeHue

Ayautopuu sl TPOBECHUS 3aHATUN JIEKIIMOHHOTO THIIA.
Aynutopun i TPOBEACHUS 3aHATUW CEMHUHAPCKOTO THUIIA, WHJWBUAYAIbHBIX U
TPYNIOBBIX KOHCYJIbTAUM, TEKYIIEr0 KOHTPOJIS U MPOMEKYTOUYHON aTTECTALNY.


http://zsj.ru/menedzhment-v-turizme.html
http://www.sportmanagement.ru/
https://profi.travel.ru/legal/
https://tourism.gov.ru/
https://reestr-ta.ru/
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system
http://vital.lib.tsu.ru/vital/access/manager/Index
http://e.lanbook.com/
http://www.studentlibrary.ru/
https://urait.ru/
https://znanium.com/
http://www.iprbookshop.ru/

[Tomerenust a1 CaMOCTOATENIbHONW PaOOThI, OCHAIIIEHHBIE KOMIBIOTEPHON TEXHUKOU M
JIOCTYIIOM K ceTH HMHTepHeT, B 3JIEKTPOHHYIO HH()OPMAIIMOHHO-00pAa30BATEIBHYIO Cpely U K
WH()OPMAIMOHHBIM CIIPABOYHBIM CHCTEMaM.

15. Undopmanus o paspadoTunkax

3axapoBa AnHa HukonaeBHa, kadeapa cCliopTUBHO-030POBUTEIBLHOTO TypHU3Ma, CIIOPTUBHOM
¢usnonornu u meaunuabl ®OK HU TT'Y, noreHT.



