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[Tporpammy coctaBui(u)

Coipsimxun Braoumup Heanosuu,

3aBeNyIONINH Kadeapoil yrpaBieHus: Ka4eCTBOM

¢dakynbpTeTa MHHOBAIIMOHHBIX TEXHOJIOTHUH, A . 7 ‘

JIOKTOP TEXHUYECKHUX HaYK I \eeg~
MOJIMUCH

Peuenszent (b1)

Hluonosckuti Cmanucnas Bukmoposuu,
JeKaH (akyJIbTeTa MHHOBAIIMOHHBIX TEXHOJOTHH,

JOKTOP TEXHHYCCKHUX HAYK % ‘Z /

noz[r_lyn(b

PykoBonutens OOII

Copsamkun Braoumup Heanosuu,

3aBeyIONIH Kadeapoil yrpaBIieHUs] KaYeCTBOM _

(daxkyabTeTa HHHOBAIIMOHHBIX TEXHOJIOTHIA, N (D 77 ‘

JIOKTOP TEXHUYECKUX HAYK S K Cogr’
MIOJIITHCh

[IpenonaBarens Cuoipsamkun Braoumup Heanosuu, 3aBenyroumuii kadeapoil ynpaBiieHUs
Ka4yeCTBOM @aKynLTeTa MHHOBAIIMOHHBIX TGXHOJ'IOFI/II\/JI, JOKTOP TEXHUYCCKUX HAYK

Pabovass mporpamMma IUCIUIUTMHBI SBISIETCS 00s3aTENbHBIM NPHIIOKEHHEM K OCHOBHOM
o0pa3oBaTeNbHON MporpaMMe «YTpaBlIeHHE KaueCTBOM B IPOU3BOACTBEHHO-TEXHOJIOTHUECKUX
cucreMax» M  pa3paboTaHa B  COOTBETCTBUM ¢  PedepanvHbiM  20Cy0apcmEeHHbIM
00pazoeamenbHbiM CIMAaHOAPMoM 8viculeco 00pazoeanus no Hanpasienuio noocomosku 27.03.02
VYnpasnenue kauectBoM (IIpuka3 Munucrepcrsa obpazoBanus u Hayku P® ot 09 despans 2016
r. Ne 92).

[Iporpamma omoOpeHa Ha 3acelaHUM Y4eOHO-METOJIWYECKOM KomuccuM (aKyJibTeTa
uHHOBAIMOHHBIX TexHonoruid (YMK ®UT TI'Y) Ne 17 ot 28.04.2021 rona.



1. Kox 1 HanMeHoOBaHHWe JUCHHUIIIMHBI
b1.5.12 CpenctBa 11 METOBI YIIPABICHHS KAUECTBOM

2.Mecto qucuuIinHbl B cTpykrype OOII

Hucuunimna CpeacTBa U METObI YIIPABJICHUS Ka4eCTBOM BXOAUT B biok 1. Jucuuminael
(Momynu). basoBas yacte yue6Horo miana OOII «Ympasienne Ka4eCTBOM B IIPOU3BOACTBEHHO-
TEXHOJOTMYECKUX CHCTEMax» MO HarpasieHuto moArotToBku 27.03.02 YnpaBieHue KauyeCTBOM U
SIBJISICTCS] 00S3aTSIIBHOM SISl U3YYCHHS.

3.T'oa/roanl u cemecTp/cemMecTpbl 00y4eHHUS.
3 Kypc 6 cemectp.

4. BxoaHble TpeOOBaHMA I OCBOEHHSl IMCHUILIUHBI, NPeJIBAPUTEIbHbIE YCIOBHA
(ecsim ecTh).

JI71s yCHenrHoro OCBOSHHs AUCHMILTUHBI HEOOXOIUMbI KOMIETEHIINH, C(POPMHUPOBAHHBIE Y
oOydaromuxcsi B pe3ylbTaTe OCBOEHHUS TaKUX JUCIHMIUIMH, Kak BceoOmiee ympaBieHue
kauectBoM, [loTpeOurensckoe mpaBo, Poccuiickue m MexayHapoaHbIE CTaHAAPTHI Ka4yecTBa,
Koucantuur u ayauT Ka4cCTBa.

dopMupyeMbI€ B IIPOLECCE U3YUYECHUS JUCLHUIIIIMHBI KOMIIETCHIIUH SBJIFOTCS OCHOBOM IS
HN3Y4YCHUA OUCHUILINH: HpeIII[I/IHJIOMHaSI IMpaKTUKa.

5. O0mas TpyaA0eMKOCTh JUCHUILJIMHBI COCTABIISAET 2 3a4E€THBIX €IMHULIBI, 72 Yaca.

Bun yuebHoit paboThl TpynoeMKocTh B
aKaJIeMUYECKUX
qacax
(6 cemectp)
OO0mas Tpy10eMKOCTh 72
Konrakthasi pabora: 31,75
Jlextum (JI): 16
[Ipaktuueckue 3ansatus (I113) 14
HNHasn koHTakTHasi paboTra BO BpeMsl TeOPeTHYECKOro 00y4deHus: 1,75
(Kpro):
['pynmnoBele u (M1K) MHAUBUIYaJIbHBIE KOHCYJIbTAlUU 1,5
3auer 0,25
CamocrosiTesibHas padoTa o0yuyaruerocs 40,25
Bua npomMexyToOYHO aTTecTalMU 3a4er

6. @opmar o0yueHust
OuHbll, ¢ TpPUMEHEHHEM DJJEKTPOHHOTO OOy4YeHHs B CHCTeME «DJIEKTPOHHBIN
yuauepcuter — MOODLEY https://moodle.tsu.ru/course/view.php?id=19883

7. Ilnanumpyemble pe3yJbTaTbl OOy4eHHs] 1O JAMCHUILUINHE, COOTHECEHHbIe C
IVIAHNUPYEMBIMH Pe3y/JIbTATAMH OCBOCHHUSI 00pa30BaTeJbHOM NPOrPaMMbl
3



https://moodle.tsu.ru/course/view.php?id=19883

@opMupyemMble KOMIIETEHIINH
(K00 KomMnemeHyuu, ypogeHs (aman)
0cgoenst)

IInanupyemsle pe3yJibTaThl
o0y4eHHUsI 1O AUCHMILJIMHE

OIIK-1, | ypoBeHb

CriocoOHOCTh MPUMEHSITH 3HAHUE TTOIX0JI0B K
YIIPABJICHUIO KAY€CTBOM

3(OIIK-1) — | 3uars:
MIOJIXO/IbI K YIIPABJICHUIO KaYeCTBOM

Y(OIIK-1) — | Ymern:

OPUMEHATh  MOAXOABl K  YIPaBJIEHHUIO
KaueCTBOM B Pa3lIMYHBIX IPOU3BOACTBEHHO-
TE€XHOJOTUYECKUX CUCTEMAX

B(OIIK-1) — | Baagers:

HaBHIKAMH  NPUMEHEHUS  I[OIXOMOB U
HHCTPYMEHTOB YIIPABICHUS KayeCTBOM C
YYETOM CHELUPHUKH TPOU3BOACTBA

OIIK-2, | ypoBeHs

CriocoOHOCTh MPUMEHATH HHCTPYMEHTHI
YIIPABJICHUS KA4ECTBOM

B(OIIK-2) — I Bnagetn:

WHCTPYMEHTBl  YIPABJICHUS  KA4eCTBOM,

METO/bl U CPEJICTBA U3MEPEHUIN MapameTpoB

KauecTBa
Y(OIIK-1) — I Y™meThb:
NPUMEHATH ~ MHCTPYMEHTHI  YIIPaBJIEHHS

KAueCTBOM, METOJbI M CPEACTBA HM3MEPCHUIA
apaMeTpoB KadyecTBa B MPOPECCHOHANBHOI
JeSTEIbHOCTH

3(OIK-2) — I 3uaThb:

HAaBBIKAMH  HCIIOJIb30BaHUSl HHCTPYMEHTOB
yIPaBJICHUS

Ka4y€CTBOM JIIA

MPAKTUYCCKUX 3aaad, MCETOJAOB H CpPCIACTB

pereHus

HU3MCPCHUA ITapaMETPOB KaueCTBa

IIK-10, Il ypoBensb
CnocoOHOCTh y4acTBOBAaTh B IMPOBEIACHHUU
KOPPEKTHPYIOLINX u IPEBEHTHBHBIX
MEPOIIPUATHI, HAIIPABJICHHBIX HA YJIy4lICHUE
KayecTBa

3(ITK-10) — 1l 3uars:

BUJIbl U  OTJIMYUTENbHbBIE
KOPPEKTUPYIOIIUX u
MEpONPUATHN

Y(IK-10) — Il Y™mern:
pa3pabaTbIiBaTh KOPPEKTUPYIOLIUE u

MPEBCHTHUBHBIC MCPOIIPUATUSA
B(ITK-10) — |1 Bnagers:
ITOPUTMaMH TIPOBEICHUS KOPPEKTUPYIOIIHX

0COOEHHOCTH
HpeBeHTI/IBHI)IX

MEPONPUATHN

8. Coep:xkaHue TUCHUILUIMHBI M CTPYKTYPA Y4eOHBIX BUI0B /1eITeIbHOCTH

8.1. O0masi cTpyKTypa AMCUMILIMHBI Y4eOHBIX BUAOB J1eATEJIbHOCTH

y HaumenoBanue paszzaenos u (Win) TeM
/11

CPC
(dac.)

KonrakTHas Nuas

paborta (4ac.)

Bcero

(uac.) pabot




Jlexiuu (4ac.)

[IpakTrueckue
3aHATHUsA (Jac.)

(dac.)

Pa3zgean 1. MecTo ynpaBieHus
Ka4eCTBOM B CHCTeMe yIpaBJIeHUs
npeanpusiTueM

Tema 1.1. MecTto cuctemsl yrpaBieHUs
Ka4eCTBOM B CHCTEME yIPaBICHUS
OpeNpUSTHEM

2,75

0,5

2,25

Tema 1.2. OcoOeHHOCTH pa3BUTHS
PE TP THS

Tema 1.3. OcHoBHBIE (haKTOPBI
KOHKYPEHTOCTIOCOOHOCTH MPEITPUATHS

Pa3nes 2. Posib 001enust npu
ynpasiennu nepconajiom CMK

Tema 2.1. Ponb o0meHust mpu
dopmupoBanuu CMK

Pa3znen 3. Ynpasienue puckamu

Tema 3.1. OcHOBHbIE IOHATHS PUCKA

2,5

0,5

Tema 3.2. Knaccugukaius puckoB

Tema 3.3. Metoanueckie OCHOBEI
YIpaBJICHUS] PUCKAMU

12

Pa3zgen 4. UcciienoBanue cucremM
ynpaBJjeHust

Tema 4.1. UccneqoBanue CUCTEMBI
YIPaBJICHHS OpraHu3aluei

Tema 4.2. O01wee noustue cucrem CY

10.

Tema 4.3. IlousaTrne cCUCTEMEI

I'pynnoBbie u (M11) HHAMBUAYAJIbHbBIE
KOHCYJIbTAIlUM BO BpeMsl
TEOPEeTHYEeCKOro 00y4eHust

1,5

1,5

3auér

0,25

0,25

Hroro B 1 cemectpe:

72

16

14

40,25

1,75

«yTpaBJIEHUE KA4YE€CTBOM», «UHHOBAIIMOHHBIN

8.2. Conep:xkanue THCHUNIHHBI

Pa3nea 1. MecTo ynpasiieHusi Ka4eCTBOM B CHCTeMe YIIPaBJICHHUS NPeANPUATHEM
Tema 1.1. MecTto cucTeMbl yIpaBlIeHHsI KAUECTBOM B CUCTEME YIIPABJICHUS NIPEATIPUATUEM

OcHoBHble mOHATUSA Kypca. [lonsTus

5

«MapKETUHIY,
MEHEJDKMEHT,

«yHpaBlieHUE

(JIOTUCTHKA»

HIEPCOHAIOM,

«CHUCTEMA



YIPABICHUS».

Tema 1.2. Oco6eHHOCTH pa3BUTHUS MPEATIPUATUS

Buytpennsa cpena npennpustds. BHemnsas cpena npennpusatés. KU3HEHHBIM LUK
pasBuUTHS  mpeanpusTtus. Buasl  kommyHuHKanmii.  OOIIeHHMe  Kak ~ B3auMOJICHCTBHE
(MHTEpaKTUBHAs CTOpOHA OOIIEeHUs). Buapl MOTHBOB M TakTHKH moBeneHus. OOIeHHe Kak
BOCHPUATHE JIIOJABMHU JPYT Apyra (IepLenTuBHas CTOPOHA OOLICHUS).

Tema 1.3. OcHOBHBIE (PaKTOPBHI KOHKYPEHTOCTIOCOOHOCTH MPETPUSATHUS

Mapxketusr. YopasieHue nepcoHanoM. JIoructuka v JIOTHCTUYECKUI aHAJIN3.

Pasznes 2. Poab 00menusi npu ynpasjeHuu nepconajiom CMK

Tema 2.1. Ponb obmenust npu popmupoBannu CMK

[TonsTHe KOMMYHHKAIUH, 00meHus. O0meHne kak 0OMeH nHpopMaIuei.

Pa3nea 3. YnpaBienue puckamu

Tema 3.1. OCHOBHBIE MOHATHUS PUCKA

OCHOBHBIE NOHATHS, CYITHOCTh U COJAEPKAHUE PUCKA.

Tewma 3.2. Knaccudukaius puckoB

IIpoMbllieHHBIE PUCKH. JKoJorudeckue pucku. MHBecTunnonsusle pucku. KpenurtHble
pucku. Texuuueckue pucku. Ilpeanpunumarenbckue pucku. DuUHAHCOBBIE  PUCKHU.
Kommepueckue pucku. CtpaxoBbie pucku. [Tonmutruueckue pucku.

Tema 3.3. Metoanueckue OCHOBBI YIIPaBJICHUS PUCKAMU

MecTo «ynpaBiaeHHs pUCKaMH» B IPOLECCE U peaii3alluyd YIPABIEHUYECKUX DPELIEHUI.
DneMeHTHI Ipolecca pa3padoTKU U pealin3aliy yIpaBieH4YecKoro pemenus. Jlornueckas cxema
(cuctema) ympaBiaeHus puckamu. OYHKIMM yIpaBIeHUS PUCKAMH. ODKOHOMHUYECKHE U
OpraHU3allMOHHbIE BOIPOCHI YIpPaBlIe€HUS pPUCKOM. [IpMHUMIBI OpraHu3alMM yIOpaBiICHUS
pucKkaMu. MOHUTOPUHT M aHAIU3 BHEIIHUX M BHYTPEHHUX (DAKTOPOB pucka. MeTobl CHIKEHUS
pucka.

Paspnen 4. UcciienoBanue cucreM ynpasjieHUs

Tema 4.1. ViccnenoBanue cucTemsl yrpaBjIeHUs OpraHu3aluei

Hayunas u mpakTudeckas pojib MCCIEI0BaHUN B JEATEIBHOCTH 4elloBeKa. [ 'mmoresa u ee
POJIb B UCCIIEJOBAaHUH.

Tema 4.2. O6mmee nmouarue cuctem UCY

ITonsaTtue uccnenoBanus cucreM ynpasieHHus. Cuctema u €€ CBOMCTBA. DJIEMEHThI CUCTEMBI.
[TpuHIMIBI GYHKIMOHUPOBAHUS CUCTEM.

Tema 4.3. IlonsiTue cuctemsl

[IpyHumne! nelicTBus cUCTeM ympasieHuss. CBOMCTBA CHCTEMBI YIPABICHUS. 3aKOHBI
pa3Butus cucreMbl. CTpyKTypa CUCTEMBI, TUIIBI CTPYKTYp. Mozens cuctemsl. Kiaccudukanus
CHUCTEM.

Tema NMPAKTHYIECCKOI'0o 3aHATUA

OcHOBHBIC (baKTOpBI, O6€C1’[C‘-II/IB8.IOIJ_II/IC Pa3BUTHC NPECANIPUATHA

MeTpOJlOTI/I‘{CCKI/IC OCHOBBGI YIIPABJICHUSA KaUCCTBOM

VYnpasnenre KOHQIMKTaMH B OpraHU3alun

[TpoBeneHne opraHu3alMOHHBIX H3MEHEeHH B pamkax TQM

praBJ’ICHI/IC MEepCoOHAIOM KakK (baKTOp oOecreueHus KauyecTBa

1
2
3
4. | 'mnote3a u ee poJib B UCCIICIOBAHUN
5
6
7

Ponsb MapKCTHHTIA B o0ecneyeHNH KauyecTBa MNPpOAYKIUU IIPCATIPUATUA
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8. | Ympasnenue no ueisim

9. | Jloructuueckas cucTeMa yrnpaBJIeHUs] KayeCTBOM

10. | Yopasiienue piuckamMu B CHCTEME MEHEPKMEHTa KayecTBa

9. IlepeueHb Y4eOHO-METOAMYECKOr0 oO0ecmeYeHHs IS CaMOCTOSITEIbHOH PpPadoThI
o0yyawImxcsi MO JUCHUIUINHE W MeTOAHYEeCKHe YKa3aHusl /sl O00y4YaloIIUXCs Mo
OCBOEHH IO IMCIUTLTNHBI

Y4eOHO-METOAMUECKOE 00CCIICUeHHE 110 JUCIUIIMHE BKITFOYACT:

— KOMIUICKT MTPE3CHTAIHIA;

— KOHCIIEKTHI JICKIIUH, HAITUCAHHBIE 00yJYaroIuMCs;

— y4eOHy10 (OCHOBHYIO H JIONIOJIHUTEILHYIO) JIUTEPATYPY;

— METOJIMYECKHE YKa3aHUS IO OCBOCHHIO TUCIIUIUINHBI,

— METOJMYECKHE PEKOMCH/IAIIUH TI0 BBITIOJHCHHIO MPAKTUYCCKUX PabdoT;

— TEMBI JIJI1 CAMOCTOSITEIIBHON pa0oTHI,

— KOMITJIEKT OIEHOYHBIX CPEJICTB JIUIS TEKYIIETO KOHTPOJISI U TPOMEXKYTOUYHOHN aTTeCTaluN
00yJaromuxcs;

— KpUTEPUHU OICHKHM 3HAHHWM, YMEHHIA, HaBBIKOB, MPAKTUYECKOI'O OIBITA MO BCEM BHIAM
KOHTPOJISl 3HAHUN 00YJarOIIUXCSI.

9.1. MeToanyeckune yKkazaHusi UIs1 00y4arOLIMXCsl 10 OCBOCHUIO TUCHMIIIHHBI

[IporpamMma JIUCHMIUIMHBI [pEeIyCMAaTpUBaeT KOHTAKTHYIO paboTy (ayauTopHas,
BHEAYJUTOPHAs) U CAMOCTOSITEIIbHYIO pad0Ty 00yJaronuxcsi.

AymuTopHass KOHTaKTHash paboTa oOydaroummxcsi — 3TO pabdoTa OO0yYaromuxcs IO
OCBOEHHUIO JIMCLUUIUIMHBI, BbIMOJHseMass B yueOHbXx mnomemenusx HU TI'Y (aynuropusx,
naboparopusx, KOMIBIOTEPHBIX Kjiaccax M T.I.) TPU HENOCPEACTBEHHOM  Yy4acTUHU
IpernojiaBaTess, B TOM YUCIIe C IPUMEHEHUEM JHUCTaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHIA,
COIJIACHO PAaCHHMCAHUIO YYEOHBIX 3aHATUN M 9K3aMEHAIIMOHHON CECCUM.

[lo nucuunIMHe NpeayCMOTPEHBI CIEAYIOIUE OCHOBHBIE BUABI ayIUTOPHON KOHTAKTHON
paboThI: JEKIUH, TPAKTUYECKUE 3aHATHS.

BueaynutopHas koHTakTHasi paboTa - KOHTakTHas paboTa B IMEPHOJ TEOPETHYECKOIO
oOyuenus (KpTo), B KOTOpYIO BXOJAAT TpPYNIOBBIE W/MIM WHAMBHUAyaJIbHbIE KOHCYJIbTallUU
00ydJaronuxcst BO BpeMsi TEOPETUUECKOT0 00yUeHUs, cada 3a4eTa.

N3ydath Kypc peKOMEHJyeTcsl B COOTBETCTBUHU C TOM IOCIIENOBATEIbHOCTHIO, KOTOpas
o0o3HaueHa B pabouell mporpamme. Bce Tembl B3auMOCBA3aHbI M TO3BOJIIIOT CTYAEHTaM
IIOCTENIEHHO OCBAaMBaTh TEOPUIO U NPAKTHUKY.

Jlexnun

JIEKUMOHHBI KypC MPEANOoNaraeT CHCTEMAaTU3MPOBAaHHOE H3JI0)KEHHE OCHOBHBIX
BONPOCOB y4eOHoro miaaHa. Ha nekuusx uznaraercst OCHOBHOM T€OpeTHUECKUI MaTepHuai Kypca.
Ha nepBoil ekuuu JeKTOp MpeaynpekIacT CTYAEHTOB, MPUMEHUTEILHO K KakoMy 0a30BOMY
yueOHUKY (yueOHUKaM, yueOHbIM MTOcoOusAM) OyaeT nmpouuTaH Kypc. JISKIuu nNpoxoasT B OUHOM
dopmare ¢ mnpumeneHueM JIOT mocpencTBOM TEXHOJIOTHH OpTaHW3allUd OHJIAWH-BCTPEU
(BeOMHApOB) M COBMECTHOW pabOTHl B pexUMe pealibHOro BpeMeHu uepe3 Hutepher B OV
«Moodle».



IIpakTuyeckue 3aHATHSA
[IpakTHyeckre 3aHATHS MPEIyCMAaTPUBAIOT 3aKPEIUICHHE OCHOBHBIX TEOPETUYCCKHUX
BOMPOCOB JaHHOW TUCHUIUIMHBI M (POPMHUPOBAHHUE YMCHHMA M HAaBBIKOB, HEOOXOIMMBIX IS
aHaM3a ¥ WHTEPIpPETAlMd PA3JIMYHOTO poja uHpopMmanuu. 3agaHus NOJ00paHbl Tak, YTOOBI
OXBAaTUTh KaK MOXHO OOJIbIIIE BOIMPOCOB, YTO CHOCOOCTBYEeT Oojice TIIyOOKOMY YCBOCHHIO
npoiinenHoro wmarepuana. Oco0oe BHUMaHHE YACISACTCS TNPAKTUYECKON HAIpPaBICHHOCTH
npe/UlaraeMbIX — 3ajad, pPa3BUTHIO M COBEPIICHCTBOBAHHMIO CIIOCOOHOCTEW IPENICTABIISATH
pe3yJbTaThl CBOCH PaOOTHI, JIOTHYECKH apIyMEHTHPOBAHHO 00OCHOBBIBATH CBOIO TIO3HIIHUIO.
Pemrenne mpakTHYeCKMX 3alad  CBOIUTCS K CIEAYIONICH IOCIIEA0BaTeIbHOCTH
BBIITOJIHCHHUS JICHCTBUI: IOJHOC M YETKOS BBIICHCHHWE YCIIOBHS, YTOYHCHHE 3HAHUU U
NPAaKTUYECKOTO OIbITa, HA OCHOBE KOTOPBIX MOXKET OBITH PEIICHA 3a[aua; COCTABJICHUE IUIaHa
peLIeHHS.
[TpumepHast cxema pereHus 3a1a4n:
a)  4TO JaHO (CYHIHOCTh aHAIM3HPYEMOTO JACUCTBUS, POIECcCa, SIBICHUS);
0) YTO W3BECTHO M B KAaKOW CTENEHU M3BECTHOE MOXKET IIOMOYb PEUICHHUIO
MIOCTABJICHHOM 3a]1auW;
B)  TUIOTE3bI PCIICHUSI,
I)  METOJAbI PELICHMUS;
)  CHOCOOBI MPEeayNpPEKICHUS OIINOOK;
€)  BBIBOJBI U IPETOKEHHSL.

CamocrosiTesibHas padora

VY4ebHblil nponiecc B BbICIIEM y4yeOHOM 3aBEJECHUU B 3HAYMTEIBHON CTENEHU CTPOUTCS
Ha CaMOCTOSITEIbHOH paboTe CTYIEHTOB, 0e3 KOTOpOil TpyAHO B IOJIHOM Mepe OBIIAJETh
CIIOKHBIM  IPOTPAMMHBIM ~ MAaTEpUAJIOM M  HAYYUTbCA B  JAJNbHEHIIEM IOCTOSHHO
COBEpILEHCTBOBATh NPUOOPETEHHbIE 3HAHUS U YMEHUS.

CamocrosiTenbHass padoTa CTYJEHTOB — 3TO MPOIECC aKTUBHOTO, IEJIEHANPaBICHHOIO
NpUOOpETEHUs] CTYAEHTOM HOBBIX 3HAHUI, yMEHHMH O0€3 HENOCPEICTBEHHOIO0 Yy4YacTHs
npenojaBaresis, XapaKTepU3YIOIIUKCA MPEIMETHON  HampaBIeHHOCTHIO, A((HEKTUBHBIM
KOHTPOJIEM U OLIEHKON Pe3yibTaTOB AESITEIbHOCTH 00YyYaroLIerocs.

Lenu camocTosTETHHON pabOTHI:

. CUCTEMAaTU3alUs M 3aKpEeIUICHUE IIOJYyYEHHBIX TEOPETUYECKUX 3HAHUW U
MIPaKTUYECKUX YMEHUH CTYJIEHTOB;

. yri1yOJeHHe U pacliupeHue TeOPEeTUUECKUX 3HAHMIA;

. ¢bopMUpOBaHME YMEHUH HCIOJIb30BaTh HOPMATHBHYHDO U  CIIPABOYHYIO

JIOKYMEHTAIUIO, CIIELMATIbHYIO JIUTEPaTypy;

. pa3BUTHE  TO3HABATEIbHBIX  CIIOCOOHOCTEW,  aKTMBHOCTM  CTY/IEHTOB,
OTBETCTBEHHOCTH U OPTaHM30BaHHOCTH;

. (dbopMHpOBaHHE CAMOCTOSITEIBHOCTH MBIIUICHUS, TBOPYECKOHM WHUILMATHUBBI,
CHOCOOHOCTEH K caMOpa3BUTHIO, CAMOCOBEPIIEHCTBOBAHUIO M CaMOpean3alliig;

. pa3BUTHE UCCIIEAOBATEILCKUX YMEHUN U aKaJeMUYECKUX HABBIKOB.

TexHonorust  OpraHu3allMd  CaMOCTOATENBbHOM  pabOThl  CTYJEHTOB  BKIIIOYAET
UCIIOJIb30BaHUE  JJIEKTPOHHOM  mH(popManmoHHO-o0pa3oBarensHol  cpeasl  (OHMOC) wu
MatepuanbHo-TexHudeckux pecypcoB HU TI'Y. DUMOC yHuBepcuTeTa sl BBITOJHEHUS



CaMOCTOSITEIbHON pabOThI CTyJeHTa BKIIIOYAeT: 3MeKTpoHHBI yHUBepcuTeT «MOODLEY, caiit
Hay4Ho#l Oubmmoreku TT'Y.

BoinonHenue caMoOCTOSATENbHONM pabOThl  CTYJAEHTOM YCHUJIMBAeT MOTHBALUIO K
ayJUTOPHON U BHEAYAUTOPHON aKTUBHOCTH, YTO OOECIIEUYMBaET HEOOXOANMBIN YPOBEHb 3HAHUI
[0 U3y4aeMOM AMCLMILJIMHE U IMO3BOJISIET MOBBICUTH FOTOBHOCTH CTYJIEHTOB K aTTECTallMU IO
JTUCIUILINHE.

B yueGHOM mporiecce BBIACNSAIOT J1Ba BHUJA CAMOCTOSITENILHON pabOThI: ayaUTOpHAs U
BHEAyJUTOpHAs. AYAMTOpHAs CaMOCTOsITelIbHas paboTa MO [UCUUIUIMHE BBIMOJIHSIETCS Ha
yueOHBIX 3aHATUAX T0]] HEMOCPEACTBEHHBIM PYKOBOJICTBOM IPEIOAAaBATENs U MO €ro 33JaHUI0 B
4achkl ayJUTOPHON paboThl. BHeayauTopHast caMoCTosATeNIbHAS paboTa BBIOIHACTCSA CTYIEHTOM
0 33JJaHUIO MIPETI0IaBaTeNsl, HO 0€3 ero HeMOCPEACTBEHHOTO YUaCTHs U IPEATOJIaraeT:

— W3Y4YeHHE JICKIUI U Ka4eCTBEHHYIO MOATOTOBKY KO BCEM BHJaM Y4EOHBIX 3aHSATHIA;

— W3y4YEHUE OCHOBHOHM U JIONOJHUTENILHON JUTEPaTyphl IO IPEIMETY, UCIOIb30BaHUE
pecypcoB HH()OPMAITMOHHO-TEIICKOMMYHHUKAITMOHHON ceTn HTepHeT;

— TMOATrOTOBKY K TE€CTY, KOHTPOJIBbHOMN pabore;

— TMOATOTOBKY K TEKYIIEMY KOHTPOJIIO U TPOMEXYTOUHOMN aTTeCTaIuu.

KoHTponb pe3ynbTaToB BHEAYAUTOPHON CaMOCTOSTENILHON PabOThI CTYIEHTOB MPOXOIUT
B MUCbMEHHOMW, YCTHOM UM cMelIaHHOU (opme.

CTyneHThl JOJDKHBI MOOXOIUTh K CaMOCTOSITENIbHOM padoTe Kak K HauBaKHEUIIEMY
CPEICTBY 3aKpEIUICHUS U Pa3BUTHUSI TEOPETHUECKUX 3HAHUM, BHIPAOOTKE €IUHCTBA B3IJISIOB HA
OTJENIbHBIE BOMPOCHI Kypca, NpUOOpPETEeHUs ONpEeIeNCHHBIX HABBIKOB M HCIOJIH30BAHUS
poeCCHOHAIIBHON JTUTEPATYPHI.

[Ipu camocTosATensHON TPOPAOOTKE Kypca 00ydaromuecs T0JDKHBL:

— MPOCMOTPETh OCHOBHBIE ONpPEeNeHUs U (HaKThI;

— TMOBTOPUTH 3aKOHCIEKTUPOBAHHBIN Ha JIEKIIMOHHOM 3aHSITHH MaTepHall U JOMOJIHUTH
€ro C y4eTOM pEKOMEHJIOBAaHHOM 10 JaHHOW TEME JIUTEPATYpHI;

— H3Y4YUTh PEKOMEH/OBAaHHYIO JIMTEPATYpPY, COCTAaBJISATh TE3HUCHl, AHHOTAMM U
KOHCIIEKThI HanboJee BaKHBIX MOMEHTOB;

— CaMOCTOSITEJIBHO BBIMOJIHUTD 3a/1aHUsl, aHAJIOTUYHbIE TPEJJIaraéMbIM Ha 3aHATHUSX;

— BBINOJIHUTH UH/IMBUIyaJIbHBIE 3a/IaHUS 110 YKa3aHUIO MTPENOaBaTesl.

[IpaBmiia camocTOsTENBbHOM paboOThl C IUTEPATYpOi: MpU paboTe ¢ KHUTOM HEOOXOAUMO
nos00paTh JTUTEpaTypy, HAYUUThCS MIPaBUIIBHO €€ YUTaTh, BECTU 3allucu. BakHO MOMHUTH, 4TO
palMOHAaJIbHBIE HAaBBIKM PAa0OTHI C KHUTOM - 3TO Bcerja OoJiblliasi S3KOHOMHUS BPEMEHH WM CHIL.
[TpaBunbHBI OAOOP JUTEPATYPHl PEKOMEHIyeTCs MpernojaBaTesieM U MpuBOAUTCS B 1.1 1.

N3yuas maTtepuan 1o yueOHMKY, CIEAyeT NMEepPEeXOIuTh K CIEAYIOIIEMY BOIIPOCY TOJIBKO
nociie MPaBUIBHOTO YSICHEHUS MPEABIAYIIEero, OMUCHIBas B T€TPajie BCE BHIKIAJIKH U TE3UCHI (B
TOM YHUCIIe T€, KOTOpble B y4eOHUKE OMYIICHbI WM Ha JIEKIUHU JaHbI JUISI CAMOCTOSTEIBHOTO
BbIBOJ1a). Oco0oe BHUMaHHUE CleyeT OOpaTUTh HA OIpe/eJeHHEe OCHOBHBIX MOHSATHH Kypca.
CTyneHT NOKEeH MOAPOOHO pa30upaTh MPUMEPHI, KOTOPHIC MOSICHSIIOT TaKHe OMpEAeNICHUs, U
YMETh CTPOHUTH AaHAJIOTUYHbIE MpPHUMEpPbl camocTosTenbHO. HyXkHO 100MBaThCI TOYHOIO
MPEJICTaBICHUS O TOM, 4TO M3ydaeub. [lone3Ho B TeTpaau (Ha crielMaibHO OTBEACHHBIX MOJISX)
JIOTIONHATH KOHCIIEKT. OIBIT MOKa3bIBAET, YTO MHOTUM CTYJE€HTaM IIOMOTaeT COCTABIEHUE JINCTA
OTIOPHBIX CHTHAJIOB, COJIEPIKAILlero BaKHEHIIMEe U HanboJee yacTo ynoTpedssieMble MOHATHS U
N0JIOKEHUA. Takol JUCT MOMOTaeT 3allOMHUTh OCHOBHBIE ITOJIOKEHHUS JIEKLIUH, a TAKKE MOXKET
CIIYXKUTb MTOCTOSIHHBIM CIIPABOYHUKOM JUISI CTYAECHTA.
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Pa3nnyaroT nBa BUAA YTEHMS: IEPBUYHOE U BTOpUYHOE. [IepBUYHOE - 3TO BHUMATEIIBHOE,
HETOPOILJINBOE YTCHUE, IIPU KOTOPOM MOKHO OCTAaHOBUTBHCA HA TPYAHBIX MecTax. Ilociie Hero He
JOJDKHO OCTAThCSl HM OJTHOTO HEMOHSATHOTO ciioBa. CozeprkaHue He BCETAa MOKET ObITh OHATHO
1ocje IEpBUYHOIO YTEHMs. 3ajada BTOPUYHOTO UTEHUS - II0OJHOE YCBOEHUE CMbICIA
NPOYMUTAHHOTO B LIEJIOM (IO CYETY ATO YTCHHE MOXKET OBITh U HE BTOPBIM, a TPETHUM WU
yeTBepThiM). CaMocTosTenpHas paboTa ¢ yueOHUKaMU U KHUraMM (2 TakKe CaMOCTOSITENIbHOE
TEOpPETUYECKOe HCCIe0BaHUE MPoOeM, 0003HAUYEHHBIX MPENoAaBaTe]eM Ha JIEKLUSAX) — 3TO
Ba)kKHel1Iee ycinoBue GopMHUpoBaHUs y ce0sl TEOPETUUECKUX 3HAHUIN U MPAKTUYECKUX HABBIKOB.

Ecnu Bo Bpemsi BBIIIOJHEHHs 00YyYaIOIIMMUCS BHEAYAUTOPHONW CaMOCTOATENBbHOM paboTh
y CTyIEHTa BO3HUKAIOT BOIIPOCHI, pPA3PEIIUTh KOTOPBIE CaMOCTOATEIBHO HE YyAaercs,
HEOO0X0MMO OOpaTUThCS K NpPEnojaBaTeli0 3a KOHCYJIbTallMEH Uil TOJYYEHHS y HEro
pa3bACHEHUM MM yKa3aHMW. B CBOMX BOIpocax CTYIEHT AOJDKEH YETKO BBIPAa3UTh, B YEM OH
UCIBITBIBAET 3aTPYAHEHMSI, XapaKTep 3TOro 3aTpyAHeHus. [ pynnossle n(Win) UHIUBUYaIbHbIE
KOHCYJIbTAllUM IPOBOJATCS II0 paclMCaHuio. PacnucaHne KOHCyJIbTaUUMil MOKHO YTOYHHTBH Y
npernoaaBatesst MO0 Ha Kadeape, a TakKe B AJICKTPOHHOM Kypce B «Moodley.

I'pynnoBble ¥ HHAMBHUAYyalbHbIE KOHCYJIbTAallMM MOTYT IPOBOAUTH OYHO JIHOO
HOCPEICTBOM TEXHOJIOTUM OpPraHU3allii OHJIalH-BCTped (BeOMHApOB) U COBMECTHOW paboTHI B
peKUME pealibHOro BpeMeHH yepe3 MHTepHeT B DiieKTpoHHOM yHHBepcuTeT «Moodley.

B nporecce n3ydeHus: JUCHUIUIMHBI IPETyCMOTPEHBI HECKOIBKO (popm KoHTpost. OneHka
3HaHUH, YMEHHA ¥ HaBBIKOB JESATEIBHOCTH, XapaKTePH3YIOMIMX dTambl (HOPMUPOBAHHSA
KOMIIETEHIIMH MO TUCLUIUIMHE, IPOBOIUTCS B (hopMe TEKyILero KOHTPOJS U MPOMEXYTOUHOH
aTTeCTaluu.

Texkymmii KOHTpPOJIb HPOBOIUTCA B (opMme: nocewaemocmu 3auamuii, pabomvl Ha
APAKMUYecKux 3aHAMusX, GblNOJIHEHUs Mecma, KOHMPObHOU pabomol.

Meronuyeckue pPEKOMEHJAIMM IO BBIIOJIHEHUIO BCeX (OPM TEKYIIEro KOHTPOJIS
npejcTaBieHbl B DoHIE OLIEHOYHBIX CPEACTB.

[Tpu moxnroroBke K 3a4€Ty BHadaje ClIeAyeT NMPOCMOTPETh BECh MATepUal IO CAABAEMOU
JTUCIIUIINHE, OTMETUTH i ce0sl TpyaHble Bompochl. O0s3aTeIbHO B HUX pazoOparbes. Brnaaers
HaBbIKaMH, [TOJIyYEHHBIMH Ha IPAKTUYECKUX 3aHATHUSX.

10. ®opma npomMeKyTOYHOM aTTecTanuu U (POH OLCHOYHBIX CPEACTB

dopma MPOMEKYTOUHOU aTTECTALUM: 3AUET.

Jns arrecranuy 00y4arIIKUXCsl HA COOTBETCTBUE UX MEPCOHAIBHBIX JOCTH)KEHUN CO3/1aH
(GOHJI OLIEHOYHBIX CPEJICTB MO JUCHMIUIMHE, BKJIIOYAIOIIMN OLIEHOYHbIE U METOJUYECKHE
MaTepuaibl, MO3BOJIAIONINE OICHUBATh 3HAHUS, YMEHHUS, HABbIKM U YpOBEHb NMPHOOPETEHHBIX
KOMIIETECHITHH.

TunoBble KOHTPOJIbHBIE 3aJlaHMs, MCIOJIb3yeMble Ul OLCHKH pPEe3yIbTaToB OOy4YeHHS U
XapaKkTepu3yrole 3Tanbl (JOPMUPOBAHUS COOTBETCTBYIOLIMX KOMIIETCHIUH, MpeICTaBIeHbl B
(G oH/Ie OLICHOUHBIX CPEJCTB.

KapTel xoMrereHIMI W KpPUTEpPUHM OLICHHBaHUS MpeacTaBieHbl B (DOHJE OLIEHOYHBIX
CPEICTB.

11. PecypcHoe oGecnieueHue
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Jluteparypa u y4eOHO-MeTOAMYECKOEe 0OecredeHue
OcHoenas numepamypa:

1.

Ceipsimkun B. U. CpeznctBa 1 METOJIBI YIIPABJICHUS KAYECTBOM : y4eOHOE TocoOue : [uis
CTYIeHTOB 10 Kypcy "CpenctBa u Metonbl yrnpasieaus kadectBoM'"| / B. W. CeipsMkuH,
H. I'. ®unonos, /1. H. Ky3nenos ; Han. uccnen. Tom. roc. yu-t, Tom. roc. nexa. yH-T. -
Tomck : Uznarensckuii Jlom Tomckoro rocymapcrBenHoro yauepcutera, 2018. URL:
http://vital.lib.tsu.ru/vital/access/manager/Repository/vtls:000648375

H.I'. ®unonoB Ynpasnenue kadectBoM: YueOHoe mocodme/ H.I'. @unonoB — Tomck:
N3patensctBo TOMCKOro rocyaapCTBEHHOTO IMEJarorMyeckoro yHuBepcurera, 2015. —
140c.

KopmkoBa M.B. Ynpasiienue kauecTBoM: ydeOHOE Tocodue (KpaTKuil Kypce JeKIuid)/
Kopmukosa M.B. — Crasponons: M3narenscteo: OO0 «CEKBOS», 2016. — 108c.
[DnexTponHsIit pecypc]. — Pexxum nocrtyna: http://elibrary.ru/item.asp?id=25426533
Edumor B.B. CpenactBa m MeTonmbl ympaBlIeHHS KadecTBOM: ydeOHoe mocobue, 3
uznanue / Epumos B.B. — Mocksa: M3ngarensctBo: Komnanus KuoPyc, 2014. — 226c¢.
ISBN:  978-5-406-03335-7 [DnektponHslii  pecypc]. — Pexum  nmocryna:
http://elibrary.ru/item.asp?id=26349411

Jlononnumenvuas raumepamypa:

1.

Anukeea O.B., EpenkoB O. 10., Uaxuenko A.I'., CropybneB M.JI. Ynpasnenue
KaueCTBOM MPOJYKIUH, TMporeccoB, ycuyr: /AnmkeeBa O.B. um ap. — Kypck:
N3parensctBo: 3A0 «YHuBepcuterckas kHura», 2016. — 426c¢. [DneKTpoHHBII pecypc].
— Pexxum noctyna: http://elibrary.ru/item.asp?id=26492383

Hpage O.N., XKwumun A.A. Ctatuctudeckue METOAbl YIIPaBICHUS KaueCTBOM YueOHoe
mocoOue AJisl CTY/IEHTOB BhICIINX yueOHbIX 3aBeneHuil / [payes O.U. u ap. — Tonpsarru:
N3parensctBo: OO0 «Tonkue HaykoeMkue TexHosoruny, 2016. — 148c. [DneKTpoHHBbII
pecypc]. — Pexxum noctymna: http://elibrary.ru/item.asp?1d=26492415

H.I'. ®unonoB VYmpaBineHue uenoBEYECKUMM pecypcamu: YuebHoe mocodue/ H.I'.
®unonoB — Tomck: M3parenbctBO TOMCKOro rocynapCTBEHHOrO IEAaroruyeckoro
yHHuBepcureta, 2015. — 68c.

H.I'. ®unonoB PeueBas komMmyHukanus: YuebHoe nocooue/ H.I'. @unonos — Tomck:
N3parenbctBo TOMCKOro rocyJapCTBEHHOTO NEAaroru4eckoro ynusepcutera, 2015, —
92c.

H.I'. ®unoHoB AHTHUKpHU3UCHOE YympaBieHue: YuyeOHoe mnocobue/ H.I'. dumonoB —
Tomck: M3narenscTtBO TOMCKOrO rocyaapCTBEHHOIO IMEJArorM4ecKOro YHHBEPCHUTETA,
2015. — 100c.

domuues A.H. Puck-Menemxment YueOHuk 4-e¢ m3manne/@omnueB A.H. — Mocksa:
N3narensctBo: M3marenscko-toproasi kopmopanus "JlamkoB m K", 2016. — 372c.
[DnexTpoHHBIH pecypc]. — Pexxum goctyma: http://elibrary.ru/item.asp?id=25489975

.2 Pecypchl uMH(pOPMAIMOHHO-TEJIEKOMMYHMKAUMOHHOH cetn MHTepHer, B T.4.
HH(OPMALMOHHBbIE CIIPABOYHBIE CUCTEMbI
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http://elibrary.ru/author_items.asp?authorid=618625
http://elibrary.ru/author_items.asp?authorid=618625
http://elibrary.ru/publisher_about.asp?pubsid=15157
http://elibrary.ru/item.asp?id=25426533
http://elibrary.ru/author_items.asp?authorid=700605
http://elibrary.ru/author_items.asp?authorid=700605
http://elibrary.ru/publisher_about.asp?pubsid=9350
http://elibrary.ru/item.asp?id=26349411

Ba3bl 1aHHBIX 1 HHGOPMAMOHHO-CIIPABOYHbIE CHCTEMBbI

3BC «Jlanp» https://e.lanbook.com/.

OBC «Koncynbrant cTyaenta» https://www.studentlibrary.ru/.
3BC «fOpaiit» https://urait.ru/.

3bC ZNANIUM.com https://znanium.com/.

Onucanue MaTepuaIbHO-TEXHUYECKON 0a3bl

OOpazoBaTenbHbIl  MpoliecC MO JAUCHUIUIMHE oOecreuyuBaeTcs B CHELHATbHBIX
MOMEIIEHUSX:

yueOHbIe ayIUTOPUU Ui MPOBENCHUS y4eOHBIX 3aHSATHI BCEX BHUIOB; I'PYMNIOBBIX U
WHAUBUAYAIbHBIX KOHCYNbTallMi; MPOBEACHHUS TEKYLIEr0 KOHTPOJA U MPOMEXYTOUHOMN
aTTeCTalluu;

MIOMEIICHUS JJIS1 CAMOCTOSITEIbHON paOOTHI.

CrenuanbHble TTOMEIICHUST YKOMIUIEKTOBaHBI CIEHUATM3UPOBAHHON MeOenbio (pabouee
MECTO IPEeroiaBaTelis, KOMIUIEKTBl yueOHOH MeOenu i o0yJaromuxcs, MapKepHas T0cKa U
(unm) gocka ¢numuapt), 000pyA0BaHUEM U TEXHUYECKHUMH CPECTBAMHU OOyUEHHs, CIy>KAIIUMHU
JUISL IPEJICTaBJICHUs y4eOHOM HHpOpMAIIUU OOJIBIION ayAUTOPHH

OOopynoBaHue M TeXHUYECKHE CPeICTBA 00y4eHus!

Jlns mpoBeneHust JIEKIMM, MPaKTUYECKUX 3aHATUN, TPYIIOBBIX M HHIMBUIYaTbHBIX
KOHCYJIbTAllMM, TEKYIIEro KOHTPOJS W IMPOMEKYTOUHOM aTrTecTalMy HEOOXOoAMMa ayIuTOpus,
OCHallleHHass O00OpyJOBaHMEM U TEXHMYECKMMM CpEeACTBaMH OOydYeHHs: KOMIbIOTEp
IpernoJiaBaTess WIK HOYTOYK ¢ MOJKII0UeHueM K ceTu «HTepHeT» u obecredeHneM A0cTyna B
AJIEKTPOHHYI0 MH(POpPMaLMOHHO-00pa3oBarenbHyto cpeny HU TI'Y, mynbTMenua-mpoexTop,
MIUPOKO(GOpPMATHBIM  3KpaH (TeNeBU30p), AaKycTUdeckas cucremMa (A1  OTOOpakeHus
MpEe3eHTALNN).

[Tomemienust 1jig caMOCTOSTENbHON PadOThl O0y4aIOUIMXCS OCHAIlEHbl KOMITbIOTEPHOM
TEXHUKOW C BO3MOYKHOCTBIO IMOJKIIIOUEHUsl K ceTH «/HTepHeT» u obecrneynBarouie A0CTYyI K
AJIEKTPOHHON oOpasoBarenbHoM cpene HU TI'Y.

Ilepeyenb JIMIIEH3HOHHOTO M CBOOOJAHO PACIPOCTPAHIEMOr0 MPOrPaMMHOIO
obecrieyeHHsl, B TOM YHCJI€ 0TEYECTBEHHOT0 MPOM3BOACTBA

I[J'ISI MMPOBEACHUA JICKIIMOHHBIX W MPAKTHYCCKUX 3aHSATUN HGO6XOIH/IMO JIMOCH3UOHHOC
obecrieuenne: OC Windows 10 Pro, Microsoft Office cranmaprasiii 2010, Dr. Web Desktop
Security Suite, Opay3ep mocieHelH BEpCHH.

12. 5s13pIk mpenogaBaHus — PYCCKUH.
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