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1. lesab u n1aHUpyeMble Pe3yJbTAThl 0CBOCHHS IMCIHIJIHHBI

Lenbr0 OCBOSHHSI JUCIUIUIMHEI SBISIETCSA (POPMUPOBAHHE CIECAYIOUIMX KOMITETCHIINA:

OIIK-8 — cmocoOHOCTh OCYIIECTBIATH KPUTHYECKHH aHamu3 u  0000IIeHue
npodeccHOHaIbHON MHPOPMALMU B pPaMKax YIpPaBJICHUS KAa4eCTBOM IMPOAYKIMH, IPOLECCOB,
yeuyr;

OIIK-9 - cnocoOHOCT, TPOBOAWTH pPAOOTHI IO TOJATBEPKICHUIO COOTBETCTBHS
IPOIYKIIUH, CHCTEM YIIPABICHHS KAYECTBOM U UX CEPTUPUKAIICH;

[TK-1 — crmocoOHOCTh aHATM3UPOBATH MIPUYMHBI CHUKCHHS KauecTBa MPOIYKIUH (pador,
YCIIyT) U pa3pabaThiBaTh MPEIATOKESHHS M0 UX YCTPAHECHUIO;

[1K-2 — cnocoOHOCTh pa3pabaThiBaTh MEPOIPHATHA O NPEJOTBPALICHUIO BBITYCKa
npoayKuuu (paboT, yciayr), He COOTBETCTBYIONIMX TPEOOBAHUSM HOPMATHBHO-TEXHUYECKOM
JOKYMEHTAIUH, YTBEP)KAEHHBIM 00pa3iam (3TajJoHaM), YCIOBUSM JIOTOBOPOB.

PesynbraTamu 0CBOCHUSI TUCIMILIMHBI SBISIOTCS CICAYIOUINE WHINKATOPHI TOCTHKCHUS
KOMIIETEHLIH:

NOIIK-8.1 — Bnageer meTonamu cOopa U aHanu3a UHGOPMAIMU B 00JIACTH YIIPaBJICHUS
Ka4eCTBOM IMPOAYKIIUH, TPOLIECCOB, YCIYT;

NOIIK-9.2 — ompenensier ¥ yCTaHABIMBACT XapaKTEPUCTUKU M MapaMEeTpPhbl KavyecTBa
MPOIYKITHH, CUCTEM;

NIIK-1.2 — Bnageer HaBbIKAMHM aHalu3a [Je(EKTOB, BbBI3BIBAIOUINX YXY/IIICHUE
MOKa3aTeNiel KauecTBa MPOAYKIHUHU (padoT, YCIYT) U BBISBICHHS IPUYHH WX BOSHUKHOBCHHS.
NIIK-1.3 — BrmameeT HaBbIKaMH pa3pabOTKHM H  aHauu3a pe3yJbTaTUBHOCTH

KOPPEKTHPYIOIINX JEHCTBHHA 1O YCTPAaHEHHIO J1e(EKTOB, BBI3BIBAIOMIMX  yXYJIICHUE
Ka4eCTBEHHBIX U KOJMYECTBEHHBIX IIOKa3aTeael npoayKuuu (padboT, yciyr);

NIIK-2.3. — BeIOMpaeT METOIbl U METOJMKH PEIICHUS KOHKPETHOW MPOU3BOICTBEHHOMN
3aJjaud 10 MPEJOTBPAILEHHUIO BBIITyCKa MPOAYKLUUHU (BBIIOJHEHHUsI pabOT, OKa3aHHs yCIyr), He
COOTBETCTBYIOIIEH TpPeOOBAHUSAM HOPMATHUBHO-TEXHHUYECKOW IOKYMEHTAI[MH, YTBEPKICHHBIM
o0pa3iaM, yCIOBHUSIM JOTOBOPOB.

2. 3a1a4u 0CBOEHUS TUCIUTLIMHBI

— M3y4nTh OCHOBHBIE TPHUHLUIBI YIOPABIECHUS COBPEMEHHOM CHCTEMOH KadecTsa,
c(opMHPOBAHHOMN Ha OCHOBE 0000IIEH!USsI HAKOIJIEHHOTO MUPOBOTO OTBITA.

— HayuntbCcst DOpPUMEHATH  «IIPOCTBIE  MHCTPYMEHTHI  KauecTBa» i1  PELICHUS
MPAKTUYECKUX 3a71a4 NPO(heCcCHOHATILHOM e TEIbHOCTH.

3. MecTo AMCHUILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

JlucuuMmiuHa OTHOCUTCS K 4YacTh 00pa3oBaTeNbHOM MPOrpaMMbl, (QopMUpyeMoit
y4aCTHUKaMU 00pa30BaTeNbHbIX OTHOIICHUH, SBIsIETCS 0053aTEIbHON 111 U3yUCHHUS.

4. Cemectp(bl) ocBOeHMs U GopMa(bl) IPOMEKYTOUHOI ATTECTALMHU MO TUCHMUILINHE

[IepBrlii cemecTp, IK3aMEH

Bropoii cemectp, sx3ameH

5. Bxoanble Tpe0OBaHus 1JIs1 0OCBOCHHUS THCIUTIIMHbI

Jljig ycTienHoro OCBOCHUS JUCIHUILIUHBI TPeOYIOTCSl KOMIIETEHIIMH, chopMHpOBaHHBIE B
X0JIe OCBOEHHsI 00pa30BaTeIbHBIX MPOTrpaMM IPEAIIECTBYIONIETO YPOBHS 00pa3oBaHusl.

6. SI3bIK peaau3anun

Pycckuit



7. O0beM TUCHHUILINHBI

OO01mmas TpyA0eMKOCTh TUCIUTUIHHBI COCTABISIeT 7 3.€., 252 Jaca, U3 KOTOPBIX:
-JIeKnuu: 32 4.

-IpaKTUYECKUE 3aHATUS: 34 u.

B TOM YHCJIC IPAKTUYECKast MOArOTOBKa 32 .

O0BeM caMOoCTOATENBHOM pabOTHI CTYIEHTA ONPEAEIICH YUCOHBIM IIAHOM.

8. Coaep:xkaHue TUCHUILINHBI, CTPYKTYPHPOBAHHOE 110 TEMaM

Tema 1. VicTopust pasBUTHS CUCTEMBI YIIPABJIEHUSI KAYECTBOM

PaccmaTpuBaeTcs OHTOIOIMS Ka4ecTBa MPOLYKIUHU U YCIIyT B HCTOPUYECKOM aCIIEKTE

Tema 2. [lokaszarenu kauecTBa

Iloka3zarenn kadecTBa, XapakTepusyemble 10 rpynmnaM. GopMupoBaHHE HOMEHKJIATYPBI
nokasareseil kadectBa. BecoBble Kod(puIMEHTHI, pa3paboTka BECOBBIX KO3()PHUIMEHTOB is
BHJIA IPOAYKLIUN

Tema 3. SInoHCKUI ONBIT YIIPaBIEHUS Kau€CTBOM.

OCHOBHbIE TNPHUHLHUIBI CHUCTEMBl YIpaBICHUsS KauecTBOM B SnoHun. OcoOEHHOCTH
aroHckoro ynpasienus kadecTBoM (K. Ucukasa, I'. Tarytu, X. Kyme u np.). [Ipemus B obmactu
KauecTBa UM. O. JlemuHra

Tema 4. AMepUKaHCKUI OTBIT YIIPaBJICHUS KAUYECTBOM.

Oco0eHHOCTH aMEepUKAHCKOTO OMbITa ynpasieHus kauectsoM Y. Llyxapt, JIx. JIxypaH,
. demunr u np.). [Ipemus B o6nactu kayectBa uM. M. bonapumxka.

Tema 5. CratucTuyeckue HHCTPYMEHTBI YIIPABIECHUS Ka4€CTBOM.

[IpuHIMIIBI IPUMEHEHUS KIIPOCTHIX HHCTPYMEHTOB KaueCTBa» B yIPaBICHUHU.

Tema 6. EBporneiickuii ONBIT yIpaBieHUs! KAYECTBOM.

OCOoOEHHOCTH €BpOIEHCKOTO OIbITa YHpaBJIeHHsS KadecTBOM. EBpomeiickas mpemusi B
obOmactu kauecrea EFQM.

Tema 7. Poccuiickuil OIBIT YIIPaBIE€HUs Ka4€CTBOM.

HanuoHnaneHbple CUCTEMbI YNpaBlIEeHUS KayecTBOM HPOAYKUUH U ycayr. OcobeHHocTH
POCCHICKOIO OMbITA YIPABJIECHUS KAUECTBOM.

Tema 8. [lestensHocTh opranuzanuu 1SO.

N3zydenune ocHOBHBIX rpynm ctannaptoB cepun 1SO. TpeboBanus cranmapros cepun 1ISO

Tema 9. KoMIutekcHbIN aHAIN3 KOHKYPEHTOCTIOCOOHOCTH OpTraHU3aIUH.

Texnonorus nocrpoenust auarpammbl QFD.

Tema 10. IInannpoBanue ypoBHS KayecTBa.

VYmpasneHue NEpPCOHAIOM C OpHEHTAlMe Ha ypoBeHb KadecTBa. lloctpoenue
quarpammsl ['aHTa u €€ MpUMEHEHNE B CUCTEME YIIPABJICHUS KaUE€CTBOM.

Tema 11. 3aTparbl Ha Ka4ecTBO.

[Tpunuunsl GopmupoBaHus crated pacxonoB Ha kadectBo I. Tarytu, ®. KpocOu,
A.Delirenbayma.

Tema 12. beHumapkuHr.

[lonsiTne GeHUMapKUHTa, OCHOBHBbIE BHUABL. [IpUHIMNBI NMpUMEHEHHs] OEHUMapKUHTa B
CUCTEME yIPABJIECHUS KaYECTBOM.

8.1 IlpuMepHbIii NepedyeHb NPAKTHYCCKUX 3AHATHH M OLICHOYHBIX MaTepPHAJIOB

Homep 3aganue AJ1s1 NPAKTHYECKOI0 3a1aHHU s
TeMblI
1-2 dbopMHpoBaHUE MacopTa KayecTBa
1-2 MOCTPOCHUE THCTOTPaMM (aHAIH3 OKUIAAHUN TOTpeOUTENei )
2,3,5 noctpoenue 1. [TapeTo 1o 3aJaHHBIM TeMaM
3,5 noctpoenue A. MmmkaBa 1o 3aJjaHHbIM TeMaM




2,5 MOCTPOCHHUE THUCTOIPaMM

1-5 Keiic «12» cTynbeB»

3,4,6,7 Jnokiaasl mo teme «HanuonanbHble NMpeMUU KauyecTBa» U «IKCIEPTHI 10
YIOPaBIECHUIO KAYECTBOM»

2,4 Keiic ®.Kpocou

2,9 noctpoenue a. QFD

1,2,5,7,9 Kelic Xoxaoma

10 noctpoenue 1. ['anta

34,711 pelIeHHE 3aTpaT Ha KayecTBa

2,5,10, HenoBast wrpa «OleHKa KayecTBa IeYeHbsS» U (GOpPMHpPOBaHHE KOI(D.
Kennena

Bce temsl keiic «KaprodenbHbie YuCh

Bce Tembl Keiic «Kamasz»

Bce tembl kenc «IIpemusi»

9. Tekymuii KOHTPOJIb MO AUCUHUILIUHE

Texkymuii KOHTpOJb MO AMCHUIUIMHE MPOBOAUTCS IYTEM KOHTPOJIA MOCEUIAeMOCTH,
NPOBEICHUS TPOMEXYTOUYHBIX KOHTPOJIBHBIX PAa0OT M HMTOTOBOH KOHTPOJBHOH paboOTHl 1O
CEMECTPOBOMY MaTepuandy, TECTOB II0 JIEKIIMOHHOMY MaTepuany, JEJIOBbIX HWIP MO
TEMaM, BBIITOJHEHHSI JOMAIIHUX 3aaHuid. TeKyuii KOHTPOIb 10 AUCHHUILIMHE (PUKCUpYETCs B
dbopMe KOHTPOJIBHOM TOYKH HE MEHEE OJIHOTO pasa B CEMECTP.

10. HOpﬂI{OK NMPOBCACHUSA U KPUTCPUHN OLICHUBAHUSA l'[pOMQ)KyTO'lHOﬁ aTreCTalumn

DK3aMeH B IEPBOM U BTOPOM CEMECTpe MPOBOJUTCS B MUCbMEHHOH (hopme. B kadectBe
HK3aMEHALIMOHHOTO OUJieTa CTyJIEeHTaM Ipe/jiaraeTcsi Mpou3BOICTBEHHAs CUTyalusl — Keiic, npu
peleHnH Keiica HeoOXOAMMO TOKa3aTh KOMIUIEKC MOJYYEHHbIX 3HaHUI, YMEHHH M HaBBIKOB
BJIQ/ICHNS M3YyYEHHBIMM WHCTPYMEHTAMM MO AUCUUIUIMHE. [TpogomKUTENbHOCTh BBINOIHEHUS
IIPEI0KEHHOTO SK3aMEHAIIMOHHOT O 3a1aHus | yac.

OneHuBaHUE pELICHUS 3K3aMEHALMOHHOTO 3a/laHusl TPOBOJUTCS MO CIEAYIOLIUM
KPUTEPHUSAM:

1. CootBeTcTBHE MNpEeABSBIIEMbIM TpeOOBAHUAM (COOTBETCTBUE BBIJJTAHHOMY
3aJJaHMI0, TIOJTHOTA BBITIOJTHEHHOTO 3aJIaHUs);

2. TIpodeccrnoHaTbHO-METOAMYECKHIA IOAXOJX IpeaaracMbIxX penieHuin
(rpaMOTHOCTh M yMEHHE HUCIOJIb30BaHUS HOPMATUBHBIX TEPMMHOB, 3HaHUE U
MPUMEHEHNE N3YUYEHHBIX HHCTPYMEHTOB 110 MEHE/KMEHTY KauecTBa);

3. ApryMeHTHpPOBaHHOCTb BEIOPAHHBIX MHCTPYMEHTOB JUIsl PELLICHUs Kelica;

4. OOOCHOBaHHOCThH BBIBOJIOB U MPEUIONKEHHUM (HalIM4YuEe BBIBOJOB, CBA3AHHBIX IO
CMBICIIY C TIOCTaBJICHHBIMU 3aJja4aMu).

MakcumanbHas oreHka 3a sk3aMeH — 40 6ayutoB. (10 6a10B MO KaXKJI0MY KPUTEPHIO).

Pemenne sk3aMEHALIMOHHOTO 3aJaHUs SBISETCS COAEPIKATEIbHBIM, 35-40 6amnoB
YETKO, SICHO, KPAaTKO U3J0XKEHHBIM. CTy/I€HT MpaBWJIBHO IOHUMAET U (oTnHMuHO)
UCTONb3YeT TEPMHUHOJOTHI0. 3HaeT M yMeeT (OpMYyJIHPOBAThH
aKTyaJIbHbIE U MPAKTUYECKH Ba)KHbIE 33/1a4H, 3HAET OCHOBHBIE MO/JIEIH
U METOJIbl, MCIOJb3yeMble MpH pElEeHUH 3anad. JleMoHcTpupyer
yMEHHE MOHUMAaTh, JOKA3aTEJIbHO M JIOTUYECKH CBSI3HO OTBEYaTh Ha
BOTIPOCHI.

OtBer penieHust Keiica sBJISETCS COJIepKaTelIbHbIM, OJHAKO H3JI0KEH 26-34 0ayuioB




HEJI0OCTATOYHO YETKO, ICHO U KpaTko. CTyAEHT MpaBUIbHO MOHUMAET,
HO HEYBEPEHHO HCIOJIb3YeT TEPMHUHOJIOTHIO. 3HAeT M yMeeT
(GbopMyIIMpPOBaTh aKTyallbHBIC U MPAKTUYCCKU BAXKHBIC 3a]]a4M, 3HACT
OCHOBHBIE€ MOJICJIM U METOJIbI, UCIIOJIb3YEMbIC IIPU PELIEHUH 3a/1a4, HE
JIOCTaTOYHO  YBEPEHHO  BJAJAEET  HHCTPYMEHTAaMH  KayecTBa.
JleMOHCTpUpyeT yMEHHE IIOHMMATh, JOKAa3aTeIbHO M JIOTMYECKHU
CBSI3HO OTBEYATh HA BOIIPOCHI.

(xopor1o)

Pemenne sk3aMeHalMOHHOIO 3a/laHusl SIBJSIETCS] HENIOJIHBIM, U3JI05KEH
HEJ0CTAaTOYHO 4Y€TKO U sICHO. CTYIEHT OrpaHWYEHHO IIOHUMAeT U
HEYBEPEHHO HCIIONb3YyeT TepMuHOIOruoo. He ymeer gpopmynupoBath
aKTyaJIbHbIE M IIPAKTUYECKU BAaXKHBIE 3aJaud [JaXE C IIOMOIIbIO
HaBOAALIMX BompocoB. He uyeTko 3HaeT Moxenu U METOMBI,
UCIOJIb3YEMbIE TPU pelIeHUH 3aa4. JleMOHCTpUpyeT HecloCOOHOCTh
MOHMMATh  CYTh  BOIPOCOB, Jake  TMOJb3YysICh  HABOASIICH
uH(pOopMaliel YaCTUYHO OTBEYaTh Ha BOIIPOCHI.

15-25 Gannos
(ynoBieTBopu
TEJIBHO)

HemnonHoe noruuecku MNpOTUBOPEUMBOE  HU3JIOKEHUE  PEILCHUs
9K3aMEHALIMOHHOIO 3ajaHusl. AOWTYpPHEHT IUIOXO IOHUMAaeT |
HCIIPABUJIBHO HCIIOJIB3YCT TCPMHHOJIOTUIO. He MOXKET
chopMynupoBaTh 33Jauyd U IPUBECTU MPUMEPHI MPAKTUYECKOTO
UCIIOJIb30BaHUS

0-15 Gamos
(HEYTOBJIETBO
PHUTEINIBHO)

11. YyeOHO-MeTOAMYECKOE 00ecIIeueHHue

a) DIEKTPOHHBIN y4eOHBI Kypc MO JUCHHUILUIUHE B JJIEKTPOHHOM YHHUBEPCUTETE

«Moodley» — https://moodle.tsu.ru/course/view.php?id=19849

6) OI.IGHO‘IHBIG MaTepHrajibl TCKYHICTO KOHTPOJIA H HpOMC)KYTO‘IHOﬁ arTeCTaiun I10

JIUCITATIIINHE.

12. Ilepeuyenn y4yeOHOI TuTEpaTyphl U pecypcoB ceTu UHTepHeT

a) OcHoBHas IUTEpaTypa:

1. Bacumn, C. I. Ypasnenue kauectBoM. BeeoOmuii moaxon : yueOHUK ams 6akanaBpuara u

maructparypsl / C. I. Bacun. — M. : UznarensctBo IOpaiit, 2016. — 404 c. —
(bakanaBp u wmaructp. Axagemuueckuit kypc). — URL:  https://www.biblio-
online.ru/book/63D96B3B-9D77-40FF-A936-39B46B24D7D4

2. Tebexun, A. B. YnpapneHue kauecTBOM : yUeOHUK /Il OaKaiaBpraTa U MarucTpaTrypsl /
A. B. Tebexun. — 2-e uzn., nepepad. u gomn. — M. : UznarensctBo FOpaiit, 2014. — 410
c. — (bakanmaBp m maructp. Axagemudeckuii kypc). — URL: https://www.biblio-
online.ru/book/5B546D59-B48A-4D60-BFFF-621A01836CAB

3.

4. MeHeKMeHT KauecTBa [ DnekTpoHHbIi pecypce] / I'poazenckuii C.4. - M. : IIpocrexr, . -

http://www.studentlibrary.ru/book/ISBN9785392188154.html

0) lonomuuTenpHas TUTEpaTypa:

1. KauecTBO B HCTOpUU HUBWIM3ALMH: YBOJIIOLNS, TEHACHIIMU U MIEPCIEKTUBBI YIIPaBJICHUS
kayecTBOM: B 3 T.: [mep. ¢ anri.]. [T.] 1 / mox pen. k. xxypana. - MockBa: CtaHaapThl
1 KadectBo, 2004. - 207 c.: mi.- (bubmmoreka Beepoccniickoit opranu3anuy KauecTBa)

2. CraTHCTHYeCKHe METOJbI MOBHIEHHs KadecTBa / [Xurocu Kyms, Mocunopn Husyka,


https://moodle.tsu.ru/course/view.php?id=19849

Takenopu Takaxacu u ap.]; noxa pea. Xurtocu Kyma; nep. ¢ anran. u gomn. FO. I1. Annepa,
JI. A. Konapesoii. - MockBa: ®unaHchl U ctatuctuka, 1990. - 301 c.: ui.

3. Hcukasa Kaopy. SImoHckue METObI yIipaBieHUs KadecTBOM. — M.: DkoHomuka, 1988.
—215¢c.

4. Hus I'. P. IIpoctpanctBo nokrtopa emunra. — M.: PUA «Cranmaptel u kauectBo», 2003.

5. M. KoOGasicu. 20 xiroueld kK coBepLIEHCTBOBaHUIO On3Heca. [IpakTuueckas nmporpamMma
PEBOIIIOLIMOHHBIX MpeoOpa3oBaHuil Ha mpennpusTuu. — M.: CTaHAapThl U Ka4ecTBO,
2006.

6. Imau Macaaku. ['em0a kaiij3eH: MyTh K CHUYKEHHIO 3aTPAT U MOBBIIICHUIO KauecTBa: mep.
c anrn. / Macaaku Mmawm; [Hayd. pen.: 0. Annep, B. llnep]. - 7-e uzn. - Mockaa:
Anbrniuna [Ta6mumep, 2014. - 336, [1] c.: cx.- (Cepust "Mopenn MEHEIKMEHTa BETyIIHX
Kopropauuii'")

7. 3exyHoB, A. I'. YipaBieHue KauyecTBOM: y4eOHUK a1 OakanaBpoB / A. I'. 3ekyHOB; 1101
pen. A. I'. 3ekynoBa. — M.: U3garensctBo IOpaiit, 2016. — 475 c. — (bakanasp u
maructp. Akagemudeckuii kypc). — URL: https://www.biblio-
online.ru/book/A0692683-D54C-4F6B-8978-816D78DA36DF

8. llenakun M. b. YmpaBienue kadyecTBOM: yueOHUK: [AJIs1 CTYIEHTOB BBICIIUX YYEOHBIX
3aBelIeHUH, 00yJaronuxcs mo HarmpasieHusM moaroroBku 080100 "Dxonomuka",
080200 "MenemxMeHT" 10 JUCHUILTMHE "YTIpaBlIeHHE KaueCTBOM: COOTBETCTBYET
®denepanbHOMY rOCYIapCTBEHHOMY 00pa30BaTEbHOMY CTaHAAPTY (TPETHETO
nokounienusi)| / M. b. lllenakun, A. C. baciok, B. B. fInosa. - PoctoB-na-/lony [u ap.]:
®denwmkc [u ap.], 2014. - 251, [1] c.: win., Tabn.- (Cepus "Bricuiee oOpa3oBanue")

9. Bnoun C. M. Cucrema MeHe)KMEHTa KaueCTBa OpraHU3aluu: yueOHoe nocodue: s
By30B 1o HampasieHusiM 090200 "Menemxment" u 221400 "Ynpasnenue kauecTBoM" |
/ C. M. Baosun, T. A. Canumosa, JI. 1. buprokosa. - Mocksa : UHOPA-M, 2014. -
297, [1] c.: Tabmn.- (QnekTpoHHO-OMOIMOTEeYHAas cucTeMa "Znanium.com") - (Beicmiee
obOpasoBanue. bakanaBpuar)

10 .YmpaBnenue kauectBoM: yueOHoe nocooue/A.M.EnoxoB - 2 uzn., nepepad. u jnom. - M.:
HUI] UHDPA-M, 2015. - 334 c. — URL:
http://znanium.com/catalog.php?bookinfo=486424

B) Pecypchl nH(pOpMaIMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn IHTepHeT, B T.4.
UH(POPMALIMOHHBIE CIIPABOYHBIE CUCTEMBbI
1. CopaBouno-mpaBoBoii  pecypc  "Koncynsrant — mmoc".  PexxuM — pmoctyna:
http://www.consultant.ru/
2. XKypnan «Metonsl MeHemKMeHTa KadecTBay. — M.: PUA «CraHmapTel U KauecTBOY.
http://www.ria-stk.ru/mmgq/
3. Kypnan «Cranmaptel u kadectBo». —  M.: PHUA «CranmapTel W KaduecTBOY.
http://www.ria-stk.ru/stq/detail.php
4. Accommanus 3. Jlemuara www.deming.ru
5. KPMS — menemxMmenT kaduectBa http:// www.kpms.ru/index.htm

13. llepeyenb HHPOPMALMOHHBIX TEXHOJIOTHIA

a) JIMIIEH3UOHHOE U CBOOOJTHO PACTIPOCTPAHIEMOE MPOTPAMMHOE 00ECTICUCHHE !

— Microsoft Office Standart 2013 Russian: maker mporpamMm. Brito4aeT mpHIOKeHHs:
MS Office Word, MS Office Excel, MS Office PowerPoint, MS Office On-eNote, MS Office
Publisher, MS Outlook, MS Office Web Apps (Word Excel MS PowerPoint Outlook);

— my6nuyHO mocTynHbIe o0navyabie TexHomorun (Google Docs, Slaaexc auck u T.11.).

0) H(POPMAIIMOHHBIE CIIPABOYHBIE CHCTEMBI:


http://www.consultant.ru/
http://www.ria-stk.ru/mmq/
http://www.ria-stk.ru/stq/detail.php
http://www.deming.ru/
http://www.kpms.ru/index.htm

— DIIEKTPOHHBIN KaTajaor Hayynoii OonbIMoTeKN Ty —
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system

— DneKTpoHHAas OubIMoTeKa (pemozutopuii) Ty —
http://vital.lib.tsu.ru/vital/access/manager/Index

— OBC Jlans — http://e.lanbook.com/

— OBC KoncynbTanT cryaenta — http://www.studentlibrary.ru/

— O6pasoBatenbHast miardopma FOpaiit — https://urait.ru/

— DBC ZNANIUM.com — https://znanium.com/

— OBC IPRbooks — http://www.iprbookshop.ru/

14. MaTepuajibHO-TeXHHYECKOE 00ecneuyeHue

Ayautopuu Juisl IPOBEIECHNUS 3aHATUHN JIEKIIMOHHOIO THIIA.

Aymutopun U1 IPOBEIEHHUsS 3aHATUH CEMMHApCKOrO THIA, HWHIUBUAYalbHBIX H
IPYIIOBBIX KOHCYJIbTALUH, TEKYILET0 KOHTPOJIS U MPOMEKYTOUHON aTTECTALUH.

ITomemieHust U1l caMOCTOSITENILHOW pabOThl, OCHAIEHHBIE KOMIBIOTEPHONH TEXHUKOH U
JOCTYTIOM K ceTd VHTepHeT, B AJIEKTPOHHYI0 HWH(POPMAIIMOHHO-00pa30BaTEIbHYIO Cpeay U K
MH(POPMALIMOHHBIM CIIPABOYHBIM CUCTEMAM.

Aynuropun U1 TPOBEACHMSI 3aHATUM  JIEKIMOHHOIO W CEMHUHApCKOro THIA
UH/IUBUIYAIbHBIX W TPYINOBBIX KOHCYJbTALMH, TEKYILEro KOHTPOJS M MPOMEXYTOYHOH
aTTeCTalluy B CMEUICHHOM (hopMaTe («AKTPY»).

15. Uudopmanusi o pazpadboTunkax

[oit 'anuHa AHaTonbeBHA, CTAPIIMIA MPENoIaBaTelb Kadeapbl yIpaBlIeHHEe KadyeCTBOM
¢dakynbpTeTa MHHOBAIIMOHHBIX TEXHOJIOTHUH.
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