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1. IIe.m; H ILTAaHHPYeMbIC Pe3YJ/IbTaTbhl 0CBOCHHH JHCIHIIIIAHbI

HEJII)IO OCBOCHHSA TUCITHILTHHBI ABJICTCA d)OpMHpOBaHHe CIICOYIOITHX KOMITETEHITHIA:

Pe3yﬂbTaTaNlH OCBOCHHA JHCHHIUIHHBI ABJHOTCA CICAYIOIIHE HHAUKATOPBI JOCTHAK CHHA
KOMIIETEeHITHI:

OK-4 cnoco6HOCTBI0 K KOMMYHHKAIIUH B YCTHOH H IMHCBMEHHOH (QopMax Ha PycCKOM H
WHOCTPAaHHOM  S3bIKaxX [UIS PENIeHHd 3aJa4 MEXIMYHOCTHOTO U  MEKKYIBTYPHOTO
B3aHMOJIEHCTBHSA

OK-5 criocoGHOCTEIO pPaboTaTh B KOMJIEKTHBE, TOJIEPAHTHO BOCIIPUHUMAS COITHATBHEIE,
STHHYECKHE, KOH(eCCHOHAIbHbIE H KYIbTYPHBIE Pa3THIHA
OK-7 criocoOHOCTBIO K cCaMOOPraHU3allui H caM000pa30BaHUI0

2. 3a1a4l oCBOCHHA THCIHILIHHBI

— OBJIaIEHHE TEOPETHYECKHMH 3HAHHIMH H HpOdJECCHOHﬂJIBHLIMH KOMIIETEHITISIMI B
cepe TeT0BBIX KOMMYHHKAITHIA;

- (dopMmHupoBaHHE KOMMYHHUKATHBHOH  KyJAbTYPhl H  ASTHYECKHX CTAaHAAapPTOB
aKaJeMHYECKOIr0 U MPOQECCHOHAIBHOIO B3aUMOJICHCTBUS

- (dopMHpOBaHHE KOMIIETEHIHI >(()EKTHBHOTO MEKKYIbTYPHOTO B3aHMOJICHCTBHS B
mpoliecce JIeT0BhIX KOMMYHHKAITHIA,

- (QopMupoBaHHE YMEHHH OCYIIECTBIATh VYCTHYIO M TMHCHbMEHHVIO JeTIOBYIO
KOMMYHHKAITHIO ¢ UCHOJIb30BaHHEM HH(OpPMAITHOHHO-KOMMYHUKAIMOHHBIX TEXHOTOTHH.

3. MecTo THCHHILIHHBI B CTPYKTYPe 00pa3oBaTe/IbHOI NPOrpaMMbI

JlucimiuinHa oTHOCHTCS K bioky 1 «/luciumirHa (MOTYIIH)».
JIUCIMIUIMHA OTHOCUTCS K 0043aTEIbHOM 9acTU 00pa30BaTeIbHON IIPOrPAMMBI.

4. CemecTp(bI) 0ocBoeHHS H (popMa(bl) MPOMEKYTOYHOH aTTeCTANHA MO THUCITHILTHHE

IlepBbIii cemecTp, 3aueT

S. BxogHbIe TpeGOBaHHS 11 0CBOCHHSI JHCIHILTHHBI

JI/is yCHenTHOTO OCBOSHUS MUCITUIUIMHBI TPeOYIOTCA KOMIIETEHITHH, c(hOPMUPOBAHHEIE B
XO0JIe OCBOEHHS 00Pa30BaTE/bHBIX [IPOIPAMM IIPEILIECTB YIOIIET0 YPOBHS 00Pa30BaHHS.

6. S3bIK peaau3anuu

Pycckuii

7. O0beM THCIHUILINHBI

OO0mras TPyI0€MKOCTb JUCIUILIMHBI COCTABILIET 2 3.€., 72 9acoB, U3 KOTOPHIX:

-nmexmuu: 12 4.

-[IPAaKTUYeCKUe 3aHATUS: 22 4.

- B TOM YHCJIe ITPaKTHYecKas MoAToToBKa: 0 4.

O0BeM CaMOCTOATENIbHOH paboThl CTYAEHTa OIpe/elieH YYeOHBIM [IJIAHOM U COCTABIISET
38 gacos.

O0BeM caMOCTOSTEIIbHOH PAa0OThI CTYAEHTA OIpeieIeH Y4eOHBIM IUITaHOM.

8. Cogep:kaHHe THCHUILIHHBI, CTPYKTYPHPOBaHHOE M0 TeMaM

Tema 1. JTe0Bble KOMMYHUKAIIUHY KAK HAYKA U [IPAKTHKA.

3amaun Kypca. ILEJIOBI)IE KOMMYHHKAITHH KaK IIPEAMET HAY4IHOro H IPAKTHYCCKOI'O
3HaHHA: HCTOpHIIECKHﬁ AaCIIEKT. ILEJIOBI)IE KOMMYHHKAITHH KaK YacCTb COIIHAIIEHOH d)HJIOCO(l)IIH H



COIMATbHOM TICHXO0JIOTHH. BO3HUKHOBEHHE U CTaHOBJICHHE JIETIOBBIX KOMMYHHUKaIMii. JlenoBbIe
KOMMYHHKAITUH TIOCIe TIEPBOH, BTOPOH, TpeTheil U YeTBEPTOH MIPOMBIIIICHHBIX PEBOITFOITHH.

Tema 2. JlenoBasg KOMMYHHKAITHSI KaK COITHOKYIbTYPHBIH MeXaHH3M.

OOmieHne W KOMMYHHKAIHA. Buapl u (QyHKIHH KOMMYHHKamui. B3auMojehdcTBHA
MEXKIY COIHAIBHOM Cpelloil M pe4YeBbIM IOBEJICHHEM. YCTHasi M IHCBMEHHas JIel0Bas
KOMMyHHKalis. BepGampHas H HeBepOadbHas [eloBad KOMMYHHKaIHSA. AkaJeMHYecKas
KOMMYHHKAITUSI U OU3HEC-KOMMYHHKAITH.

Tema 3. Camorpe3eHTalMs U Je10BEIe KOMMYHHKAIIHH

ITuceMeHHAs caMmollpe3eHTals U HpodeccHoHalTbHOe pestoMe. OUPMEHHBIH CTHIL H
uMumK. JIpecc-xon. [IpHATIMITEI JeToBOTO 3THKeTA. J[eTOROM 3THKET B TPAAMITHOHHOHN KYIBTYPE,
B BOCTOYHBIX KYJIbTypax, B 3allaJHOECBPOMEHCKON KYIbType. J[eM0BOH STHKET H 3CTETHYECKOE
BOCIIPHATHE CITYKE€OHOTO TOMEITCHHS.

Tema 3. bu3Hec — 3THKa U JI€10BbIe KOMM YHUKAIIHH

DTudeckuil cTaHmapT mpodeccHoHata. DTHKA JeJIOBBIX OTHOIIEHHH. Poilb MeHe Kepa B
KyJIbType TPOBEJIEHHS [eJOBBIX KOHTAKTOB. JTHYeCKHEe HOPMBI B OH3HEC-KOHTAKTax.
IlocnencTBus HapymieHHS AeIOBOH 3THKH. OTHKA IIEPErOBOPOB. DTHYECKHE OTHONIEHHS B
MEXAYHAPOIHOM OeT0BOM 06U_IEHH'H. MEH{KyJIBTypHaS[ KOMMYHHKAITUA U 3THUYECKHE TIPUEMEI €€
ocymecTBIeHHs. KopropatuBHas »STHKAa W IIPUHATHE pelleHHi. BracTe W IOIYHHEHHE.
IIpoGnema cnyxe0HbIX pa300IadeHnil. DTHKA BBITOAHBIX CBI3EH.

Tema 4. [IpoGiieMbl 1€JTOBBIX KOMMYHHKAITHIL.

IloaroToBka K IMEpPeroBopaM: OpraHU3allMOHHBIE ACHEKTHL. I[IpHeMbl, MpHMeHSeMbIE B
mporecce MeperoBopoB. JIemoBele KOMMYHHKAITHM W KOH(MIHKT. MaHUIYIHIHH H
IICUXOJIOTHYECKHE 3allUThl B JEMOBBIX KOMMYHHKAIIHAX. ACCEPTHBHOCTh B JEIOBBIX
KOMMYHHKAITHAX.

Tema 5. JlenoBble komMyHuKaIu B XXI Beke.
CoBpeMeHHBIE HH(} OPMAaITHOHHO-KOMMYHHKAITHOHHBIE TEXHOJIOTHH. Iuty-
KOMMYHHUKAIHA. ATaiI-KOMMYHHKAUSA. BIoT-KOMMYHHKAIHS.

9. Texkyuuii KOHTPOJIb 0 JHCHUILTHHE

Tekywuii KOHTPOJIb 10 JAUCHUIUIMHE IPOBOAUTCA IIyTeM KOHTPOJIS IOCEIaeMOCTH,
KOHTPOJISI BBIITOJTHEHUSI IOMAITHUX 3aJaHuil (KaxkJoe 3aJaHue OIfeHUBaeTcs Mo Imkaie oT 0 1o
100 6amnoB), u puKcupyeTcs B opMe KOHTPOIBHON TOUKH He MeHee OJJHOTO Pa3a B CEMECTP.

10. Iopsinok NpoBeieHAsI K KPATePHH OIleHHBAHHS MPOMEKYTOYHOM ATTeCTAIIHH

3ayeT B IepPBOM ceMecTpe IPOBOJUTCA B (QopMe KOUIOKBHYMa. KOJUIOKBHYM
MpeanonaraeT BBICTYIUIEHHE CTYAEHTOB C JOKIaJaMH IO pe3yJbTaTaM BBIMOTHEHUS
TBOPYECKOT O 33JaHHS U TPYIIIOBYIO JTHCKYCCHIO.

PEB}UIBTaTbI 3a4cTa OMpPEACIHIOTCA OICHKAMH «3a4TCHO», «HE3aUTCHO», «HCABKA».
Or1eHKa «3aUTe€HO» CTABUTCI B clIydae, eCIIH:
- KaKJOC IMPAKTHYICCKOC 3aIaHHE BBITOJIHCEHO Ha OIICHKY BBIIIC 25 0annoB.

ATTecTallHOHHEBIE 3aJaHUA C yKa3aHHeM IPOBEPSAEMBIX KOMIICTEHITHI IpeJicTaBICHBl B
OI11eHOYHBIX CPeJICTBaX IO JIUCITHILIHHE



11. VuedHO-MeTOAHYECKOE 00ecIIcUeHHE

a) DIeKTPOHHBIH YUYeOHBII Kypc II0 AHCHHIUIMHE B JJIEKTPOHHOM VHHBEPCHTETE
«Moodley - https://moodle.tsu.ru/course/view.php?1d=22783#section- 1

0) OICHOYHBIE MAaTEpHUabl TEKYIIEIO0 KOHTPO/I M IPOMEKYTOYHOH arTecTaldd 10
JIHCIHILIHHE.

IIpaktideckoe 3aganue Ne 1.

IIpoBenure CpaBHUTENBHBI aHAIW3 1€JIel JIeJIOBBIX KOMMYHHUKAIIMH — MEXKIY
MeHeKepoM (YIIPaBIAIONINM, COOCTBEHHHKOM) H CIEITHATHCTOM (PabOoTHHKOM) mocie 1-if u 2-
I TIPOMBITIUTEHHBEIMH PEBOIFOIHSIMHU.

IIpaktiaeckoe 3aganue Ne 2

Pazpaboraiite B TIpyIlle MNHCBMEHHBIH JEI0BOH JOKYMEHT COIJIACHO 3aJaHHIO0
MperoiaBaTeNs, MOJyYEHHOT O Ha MPAaKTHIECKOM 3aHSATHH.

IIpaktideckoe 3aganue Ne 3.

Hamummite ITpodeccroHanbHOe pe3toMe

IIpaktideckoe 3aganue Ne 4.

IIpoBenure CpaBHUTENBHBI aHAIW3 1€JIel JIeJIOBBIX KOMMYHHUKAIIMH — MEXKIY
MeHeKepoM (YIIPaBIISIONIUM, COOCTBEHHHKOM) U CIIEITHATHCTOM (PabOTHUKOM) mocie 3-if u 4-
1 IPOMBINIUTEHHBIMH PEBOJIFOITHAMH.

IIpaktiaeckoe 3aganue Ne 5

IIpoanamu3upyiiTe Be HayiHble CTaTbU (OJHY Ha PYCCKOM, JAPYIYIO Ha aHTJIHICKOM
A3bIKe), H3JaHHBIE 3a IIOCIeJHHe TPH ToJa, IO TeMaTHKe, COOTBETCTBYIOIIEH BaIIHM
npodeccHOHATHHBIM HHTEPECaM.

IIpaktiaeckoe 3aganue Ne 6

Onunmre 3cTeTHIECKOe BOCIPUATHE CITY/KeOHOTO TIOMEICHHUS.

IIpaktuueckoe 3aganue Noe 7

OnummTe JIpecc-KoJI IS OJTHOTO U3 THIIOB NMPo()eCCHOHATBHON aKTUBHOCTH.

IIpaktiaeckoe 3aganue Ne 8

Hamummte pediekcHBHOE 53cce MO OJHOH H3 STHISCKHX MPoOJeM JIETIOBBIX
KOMMYHHUKAITUI.

IIpakTHueckoe 3agadue Ne 9

OmpeaenuTe CUTYaIlHH MAaHUITYJIIIUH Y ITapTHEpPA.

IIpaktigeckoe 3aganue Ne 10

IIHTI-BBICTYILIEHHE.

IIpaktigeckoe 3aganue Ne 11

JINKBUIOAIM A 3a10/I3KeHHOCTEeH

12. IlepedeHb yueOHOI JTHTePATYPhI H pecypcoB ceTH HHTepHET

a) OCHOBHAs JIHTepaTypa:

— KonoBarenko M. FO. JlenoBble KOMMYHHKAIIUH : YAeOHHK H MPAKTUKYM IS BY30B / 2-
e U3, mepepad. u jgor. MockBa : M3narensctBo FOpaiit, 2020. 466 c¢. (BeIciiee odpa3oBaHUe).
ISBN 978-5-534-11058-6. — TeKCT : 3JIEKTPOHHBIH /

— Paraukos B. II. JlemoBble KOMMYHHKAIMM : Y4eOHMK Ui OakaiaBpoB. Mocksa:
HznarensctBo IOpaiit, 2020. 527 c. (bakamaBp. BasoBreli kypc). ISBN 978-5-9916-3496-0.
TeKcT: 3JIeKTPOHHBII

0) IOOTHUTE/IbHAS JINTEpaTypa:

—byrennna E. M. IIpakTHKyM [0 MEXKYIbTYPHOH KOMMYHHMKAIIMH : Y4eOHHK H
IIPAaKTHKYM  JUI1  BY30B. MockBa:  H3marensctBo  HOpaiir,  2021. 184 c.
https://urait.ru/bcode/467748

— Jlappurenko B. H. JlenoBas 3THKa M 3THKET : Y4eOHHK M IIPAKTHKYM JUIL BY3O0B.
Mocksa : U3ngarenscrBo FOpaiit, 2021. 118 c. https//urait.ru/bcode/469812



—CmuBak B. A. JlenoBele KOMMYHHUKAIlMH. TeopHs W IpaKTHKAa : YYeOHHK I
akageMudeckoro  OakamaBpuata.  MockBa: M3matensctBo  HOpaiit, 2019. 460 c.
https://urait.ru/bcode/426318

B) pecypchl ceTH MHTepHeT:

— ISO Social Responsibility:
http://isotc.1so0.org/livelink/livelink/fetch/2000/2122/830949/3934883/3935096/home.html?nodei
d=4451259&vernum=0 Beb-caiit BcemupHo#l opranmzanmuu 1o cragmaptusamun  (MCO),
3aIyCTUBIIEH pa3paboTKy CTaHIapTa B 00JIaCTH CONUAIbHON 0TBeTcTBeHHOCTH ISO 26000 SR.

— Business Ethics Magazine: http://www.ethicalcorp.com/ DIeKTpoHHBIH KypHal,
IIOCBAILEHHEII BOIIpocaM OU3HEeC-3THKH.

— Ethical Corporation: http://www ethicalcorp.com/ DIeKTpOHHBIN KypHaAN, KOTOPKIH
u3gaeT 3KcnepTHaa opranmsamus Ethical Corporation (BenukoO6putaHus).

— OdunuanpHBIH caiit BcemupHoro 6anka - www.worldbank.org

— O6mepoccutickas Cetp KorcynbraaTlITroc CripaBodHas mpaBoBas CHCTEMA.

13. Ilepeyenb HHPOPMAIIHOHHBIX TEXHOJIOT Hil

a) TUIEH3UOHHOE U CBOOOJHO paclpocTpaHiseMoe IPorpaMMHOe odeciedeHue:

— Microsoft Office Standart 2013 Russian: makeT mporpaMm. BKIodaeT MPHIOKEHHS:
MS Office Word, MS Office Excel, MS Office PowerPoint, MS Office On-eNote, MS Office
Publisher, MS Outlook, MS Office Web Apps (Word Excel MS PowerPoint Outlook);

— MyOITHYHO JOCTYIIHBIE 001auHble TeXHoIoruu (Google Docs, SIHnekc AUCK | T.IL.).

0) nH(p OpMaITHOHHBIE CTIPABOYHBIE CUCTEMBI:

— DITeKTPOHHKIH KaTanor Hayuanoit OUOTHOTEKH Ty -
http://chamo lib.tsu.rw/search/query?locale=ru&theme=system
— DIIeKTpOHHAs OoubmoTexa (pemo3uTOpHIi) [Ty —

http://vital.lib.tsu.ru/vital/access/manager/Index
— 9BC Jlanp — http://e.lanbook.com/
— 9BC KoHcynpTaHT cTyaeHTa — http://www.studentlibrary.ru/
— OobpasoBarenbHas mwiatgopma FOpaitt — https://urait.ru/
— 3BC ZNANIUM.com — https://znanium.com/
— 9BC IPRbooks — http://www.iprbookshop ru/

14. MaTtepnaabHO-TeXHHYeCKoOe o0ecliedeHHe

MynbTHMEIHIHBIE aYAHTOPHH /IS POBEICHUS 3aHATHI JIEKITHOHHOT O THIIA.

Ay,I[HTOpH}I A4 IIPOBEICHHA 3AHITUI CEMHHApPCKOI'0 THIIA, HHIHUBHIVAJIIBHBIX H
TPYINNOBBIX KOHCY/IBTALIU, TEKYIIETO KOHTPOISA U MPOMEKYTOUHOH aTTeCTaIlHH.

Tlomemnrenns I caMOCTOSTENIBHOM PabOThl, OCHAIlEHHBIE KOMIIBIOTEPHON TEXHHKOH U
JIOCTYIIOM K ceTH VIHTepHeT, B 3JIeKTPOHHYK HH(OPMAIMOHHO-00PAa30BATENbHYIO CPEly H K
HH(OPMAITHOHHBIM CIIPABOYHBIM CHCTEMAaM.

IIpu aucTaHIIMOHHOH peann3aluu Kypca — AocTyn B 20C U opraHu3aliusd MpOoBeIeHUS
3aHATHH OHJIAMH.

15. Uadopmamus o pa3padoTUnKax

ITetpoBa Banepus HukomaeBHa, 1-p ICHXOJI. HayK., HomeHT, kad. OImYIL, mpodeccop.



