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b1.B./IB.08.01 "IIpakTuka pa3pemenusi KOHQJIUKTOB. 51 — ceMbsi — paboTa —
o0mecTBo "

2. JlucuuIuiiHa OTHOCUTCS K TMCIUTUTMHAM BapUATUBHOW YaCTH, SBJISETCS KypCOM IO

BBIOODY.

Henab: monydenne KOHPIUKTOIOTHUSCKUAX 3HAHUHN ISl MPUMEHEHHS UX B TICHXOJIOTUYECKOM
JESTEIIbHOCTH.

3agaun:

- OBJIQJIETh TEOPETHUECKUMHU 3HAHUSIMU KOH(MDIUKTOJIOTUH;

- chopMupoBaTH KOMIIETCHIIMH, CIIOCOOCTBYIOIIHE aJCKBATHO BECTH ceOS B CUTyalluu
KOH(JIUKTA;

- O3HAKOMHUTH C MPAKTUYECKUMHU METOJAaMHU TMPEAOTBPAICHUS, IOBEACHUS B XOC
KOH(DJIMKTA U pa3pelieHus: TPYAHbIX CUTYalUH.

3. 5 kypc (9 yueOHbIii cemecTp).

4. Bxoanbie TpeOoBaHMs Jisi OCBOeHHMSl JAUCHUILIMHBI. KoHQuUKTONOrHS Kak

JTUCITUIINHA, HAXOJAIIascs Ha IEePECCUCHUU TEOPUM U TPAKTHKH, BXOJUT B OJIOK

COLIMATILHOW TICHUXOJOTHH, COLMOJIOTHYECKHH U MPO(eCCUOHATBHBIN IUKJIIbI, 3aKJIabIBACT

OCHOBBI KOH(DITUKTOJIOTHYECKUX 3HAHUIA B 00JIACTH COIMATBHON TMCUXOJIOTHH. Juciuruimna

no BbIOOpY. OCHOBHBIE 3HaHHS, KOTOpPbIE OMNpeaensioT 3P(HEKTUBHOCTh YCBOCHUS

KOH()JIMKTOJIOTHUH, HAXOAATCS B COLMATBHON IICUXOJIOTHH, B pa3Jielic OCHOBHBIX ITOIXO0I0B K

MICUXOJIOTHYECKOMY BO3JCWCTBUIO Ha HMHAMBUIA, Tpymmy u coodmectBo. Takxke

MPEAIONAaraeTcsi, 4YTo CTYJCHTbl OCBOWJIM ICHUXOJOTHI) JUYHOCTH, M IICUXOJIOTUYECKHUE

TEXHOJIOTHH, MO3BOJISIONINE pellaTh TUIOBBIE 33Ja4d B PA3IHYHBIX OONACTSIX MPAKTHUKH.

JluctumuinHa BKITIOYAeT B ceOs Kak TeopeThdeckue 3HaHWS (eHoMeHa KOH(IMKTA, Tak |

MPAKTUYECKHE YMEHUS TCHUXOJOTHYECKOW M OpraHM3allMOHHOW paboThl C CUTyalued u

YYaCTHUKAMH.

. OBITh 3HAKOMBIMH C METOJIOJIOTHEH U TpoOieMaMu B Pa3IMYHBIX HAMpaBICHHSIX

IICUXOJIOTUH, 3HaTh COBPEMEHHBIE IICUXOJOTMYECKHUE IIKOJIBL,

. XOpOIIO TMOHUMATh CHEIU(UKY OCHOBHBIX 3TAallOB M MPOLEIYPHl AMIUPUUYECKOTO
MICUXOJOTHYECKOTO  UCCIEOBaHMs, OCOOCHHOCTH METOJ0B cOopa JaHHBIX (aHAU3
JIOKYMEHTOB, KOHTEHT-aHaJlu3, METOJbl CHCTEMAaTHYE€CKOTOHAONIOACHUs, Ouorpaduueckuit
METOJI, METOJl TECTOB, METOJIbI OINpOCa, HHTEPBBIO, (POKYC-TPYII, HSKCIEPUMEHTAIbHbBIE
METO/Ibl), METOJIOBMAaTEMAaTHUYECKOTO OMUCAHUS M aHAJTM3a3MITUPUUECKUX PE3YIIhTaTOB;

e 3HaThb 0a30Bble  NPUHIMIBI  OPraHU3ALMU  ICUXOJIOTMUYECKUX  AMIMPHUYECKUX
MCCIIEIOBAaHMIA, HOPMBI UCCIIEIOBATEIBCKON ITUKHU; KIMHUYECKUE TPOSIBIICHHs Hanbosee
pacIpOCTPAaHEHHbIX ICUXWYECKUX PACCTPONCTB, 3aKOHOMEPHOCTH ICHXUYECKOTO
pearupoBaHHs YeJOBEKa B KPHU3UCHBIX CHUTYallHsX, BO3pPAcTHbIE OCOOEHHOCTH
NPOTEKaHUS ICUXUYECKOH JesITeIbHOCTH;

e ymerh (OPMYTHpPOBATH NPOOJEMBI W THUIIOTE3bI, ONPENeNiaTh IeTd W 3aJadu
UCCIIEIOBaHMS; aHaJIM3UpOBaTh M 0000maTh HH(OpMalMI0, TPEIOCTaBICHHYIO
KJIMEHTOM; BBISBJIATh KIMHUKO-TICUXOJOTHUECKUH (EHOMEH B CTPYKType 3ampoca;
BBISIBIISITh cienupuKy MICUXOIUAarHOCTHYECKUX METOHMK OTHOCHTEJIBHO
IICUXO0JIMarHOCTUYECKUX 3a]1a4;

® BIAJCTh OCHOBAMH AHAJTUTHKO-CHHTETHYECKON NESTEIHHOCTH, OHATHIHHBIM armapaToM
CBOEM mpeaMeTHOM o00JacTW; HaBbIKAMU KPUTHYECKOTO aHajau3a U 000OLIeHUS
NOJy4eHHOM nH(pOpMaIMK, OCHOBAMH aHAIN3a CEMAaHTUYECKOM COCTaBIIAIOIIEH peun;



® 3HaTh CHENUPUKY COBPEMEHHOW HMCTOPUYECKOM M COIMOJIIOTUYECKOW HAYK, METOJBI
HMCTOPUYECKOrO0 IO3HAHMS M WX pOJIb B PEIICHHM 3a/ad IMPOrPECCUBHOTO Pa3BUTHUS
Poccuu B rinobansHOM MHpE.

e YyMeTh [MPHUMEHSTb MCTOPUYECKHUE 3HAaHUS B OOLIECTBEHHOW JAESITENbHOCTH U
MOJIMKYJIBTYPHOM OOILIEHHWH, BECTH AMAJOr, OOOCHOBBIBATH CBOIO TOYKY 3PEHHS B
JIUCKYCCHUU 10 UCTOPUYECKON TEMATHKE;

e BJIAJICTh HABBIKAMHU IPOEKTHOM JEATEIBHOCTH M HCTOPUYECKOM PEKOHCTPYKLHH C
MIPUBJICYEHUEM PA3JIMYHBIX HCTOYHUKOB.

5. O0masi Tpy10eMKOCTh JUCHMILUIMHBI (MOAYJIsl) COCTAaBIsA€T 2 3a4YETHBIX CAMHUIL, 72
qaca, U3 KOTOPBIX 2 Yaca COCTAaBJISIET KOHTAKTHAs paboTa o0ydaromierocs ¢ npemojaBareieM ( 2
yaca— MPaKTHYECKHUE 3aHATHS, OCTabHbIC 3aHaATHs B popmare MOOK, 69,65 camocrosiTenpHas
paborta, 3auer.

6. ®opMat 00yUYEeHUS - OUHDIIL.

7.J1nanupyemble pe3yiabTaTbl 00y4eHHUsI MO AUCHUILIMHE (MOAYJII0), COOTHECEHHbIE €
IUIAHUPYEMBbIMH pe3yJIbTaTaMHU 0CBOCHHS 00pa30BaTe/IbHONM NPOrpaMMBbl.

@®opmMupyeMble KOMNETEHIUU Ilnanupyemble pe3yJbTaThl 00y4eHHs MO
(K00 Komnemenyuu, yposensy (3man) AUCUMILIMHE (MOAYJIIO)
0CB80CHU)
[ICK - 1,6 cnocoOHOCTH W TOTOBHOCTH K -3HaTh: TEOpETHYECKHE OCHOBBI
CaMOCTOSITEILHOW TIOCTAHOBKE MPAKTHYCCKUX M | KOH(IUKTOJIOTHHY;
HCCIIeIOBATEThCKIX 3aad, COCTaBJICHHIO - YMETh: CTaBUTh MPAKTUIECKHE 3a4a4UH IS
MporpaMM KOHCYJIBTAaTHBHON pabOTHl Ha OCHOBE | pa3pelreHus: KOH(PIUKTa;
MICUXOTMHAMUYECKOTO, T'YMaHUCTHYECKOTO, - BJIAJICTh: CXEMaMM aHAJIHM3a KOH(IUKTHOU
KOTHUTHBHO-OMXEBHUOPAIHHOTO, CHUCTEMHO- | CHUTYaIliH.
CEMEIHOTO M IPYTHX TOAXO0JI0B
OK- 3 cmoco6HOCTh AHATM3UPOBATH - 3HAaTh: OCHOBHBIE METOJbI aHaJIN3a
OCHOBHBIC ATaIbI u 3aKOHOMEPHOCTH | KOH(IIUKTA.
HUCTOPUYECKOTO  pa3BUTHs ~ oOmiecTBa s - YMETh: IPOBOANTDH aHAIN3 CUTYAIUH.
(hopMUpOBaHUS TPAKIAHCKON TIO3HUIIAN - BIaNeTh: aJCKBaTHBIMH  CHOCOOaMu
JIUArHOCTHKH KOH(IUKTA.
OK-7 TrOTOBHOCTH K CaMOpa3BUTHIO, Bnagers:  HaBbikamMu 3P PEKTUBHOI
caMmopceam3aluy, HUCIHOJb30BAHUIO TBOPYCCKOIO KOMMYHHUKaIUU B aKaﬂeMquCKOﬁ u
NOTEHIMaIa npodeccHoHaNbHOMN cpeie

8. Copep:xanue AMCUUIINHBI (MOAYJISI) M CTPYKTYPA Y4eOHBIX BHI0B AesITeIbHOCTH

Hanmenosanne Bcero
PasAcJIoB U TEM (uac.) JIEKIIUN [TpakTuku CamocrosTenbHas pabora
MOOK
Kondumukr kak 9 - 4 5
COLIMAJIBHO- [Mon6op muda, ckazku, ObUTHHBI
MICUXOJIOTHYECKOE U pa3bop IO CXeMe.
SIBJICHUE.
CoBpeMeHHOE 9 - 4 5
COCTOSIHUE [ToaroroBka cooOueHHs O TeMe
UCCIIeTIOBaHUI 3aHSATHSL.
KOH(JIMKTA
CoumanbHbIN 12 - 6 6
KOH(JIUKT [lonroroBka ¢adysl pealbHOR




KOH(JIMKTHON CUTYaIHH.

[ToHATHHHBIIA 15 1 4 10
armapaT KOH(JIMKTa [TonGop BU3yambHBIX OTPHIBKOB
Ha TIOHSATUIHBIN anmapar KOH(JIMKTA.
Jnnamuka 15 1 4 10
KOH(pIIKTA Jmnarnoctrka JUHAMHAKH

W3BECTHOTO WJIHM aKTyaJIbHOTO
COLIMAJIFHOTO KOH(JIMKTA.

Cr1oco0sl 12 - 4 8
ypeTyIupOBaHUS [MoaroroBka BapuaHTOB
KOH(JIUKTOB pearupoBaHus Ha CUTYaIUIO
KOH(JIUKTA.
HWroro 72 2 26 3auer 44

IMonpoOHoe conep:xkaHue padovei MpPorpaMMbI:

1. KoH(}uUKT KaK COMAIBHO-TICHXOJIOTUIECKOE SBJICHHE.

DBosnronus Bo33peHuid Ha koHQuUKT. [lnaTton u Apucrorens. [IpeBHerpeueckas punocodus

u koH(pukT. KoHnenun komtektusHoro S u unauBuyaabHoro S. Kongnukr u penurus.

Jlumepamypa:

BBenenne B KOHMIUKTONOTHIO : yaeOHOE mmocodue : [ GakanaBpoB M crenuaincToB] /B.
A. Csetnos ; [ pen. . U. ®enpmmureiin] ; Poc.akan. obpazoBanus, Mock. MCHXOJIOTO-
coluanbHbIi YH-T. MockBa : ®nunra [u ap.], 2015. — 518 c. — 2 7k3.

OcHOBBI KOH(DIUKTOJIOTUH : [YUeOHUK AJISl CpeiHero npodeccuoHanbHoro oopazosanusi| /I
. KossipeB. MockBa : @opyM [u ap.], 2014. —239 c. — 1 3k3.

2. CoBpeMeHHOE COCTOSTHHUE UCCIIeJOBAaHNN KOH(IINKTA.

Omnpenenenust konpnukra. Ilapagurmel koH(uukronoruu. Ikomsl W HaydHbIE HaNpaBICHUS

n3yueHus kKoHpmukTa. Yukarckas mxona. [lonuronorndeckue KOs .

Jlumepamypa:

OCHOBBI KOH()JIMKTOJIOTHY : [y4eOHUK JUIsl cpeiHero npodeccruoHaibHoro oopasosanus] /I

. KosbipeB. Mocksa : ®opym [u ap.], 2014. —239 c. — 1 k3.

OCHOBBIKOH(IMKTOJIOTHHU: ydeOHO-MeToanueckoe nmocodue. - Tomck: Mznarensckuit oM
Tomckoro rocynapctBeHHOro ynusepcuteta, 2016. - 104 c. 80 sk3.

3. CoumanbHbIi KOHQIUKT.

OnpeneneHI/m COMAaJIBHOI'O KOH(I)J'II/IKTa. COI_[I/IOJ'IOFI/ISI U TIICHUXO0JIOTusA KOH(I)J'II/IKTa. Ilcuxoananus u

KOHMIUKT. COIUOJIOTHYECKHEe TapaMeTPhl aHau3a KOHQIMKTA. THIIBI COLMAIBHBIX KOH(JIUKTOR.

Jlumepamypa:

Kondmukronorus : [yuebHoe nocobue 11t By3oB no aucuurmianHe "Kondmaukronorus"] /b.
C. Bonkos, H. B. Bonkoga ; nox obur.pen. b. C. Bonkosa ; Mock. roc. o61. yH-T.KHOpYC, M.:
2016, 355 ctp. 1 7x3.

4. TloHsTHIiHBIN anmapar KOHQIUKTA.

CyOmbektol. 30Ha, moBoJ B KoH(pmukre. CyOBEKTUBHBIE U OOBEKTUBHBIE TMPEINOCHUIKH.

[Toox B xoHGHKTE. ['panuiel KoH(IUKTA. HUIIMATOP M UCTOYHHUK KOH(IIUKTA.

Jlumepamypa:

OcHOBBI KOH(PIIUKTONIOTHH : [y4eOHUK I cpenHero mpodeccruonanbHoro oopasosanus] /1.

. Ko3sipeB. Mocksa : ®opym [u ap.], 2014. — 239 c. — 1 3k3.

OcHOBBIKOH(MIUKTONOTHN: Y4eOHO-MeToandeckoe mocooue. - Tomck: M3marenbckuit lom
Tomckoro rocynapctBeHHOro ynusepeurera, 2016. - 104 c. 80 sk3.

5. unamwuka KOH(IHKTA.
Kon¢mukrHas curyanus. JlatentHas ¢aza. Hadano u okokHyanue koHdaukra. BHennue neicTsus.



OtkpeiTas dasza koHpaukTa. DcKanaius. Pa3perieHre KOHPIUKTA.

Jlumepamypa:

Kondmukronorus : YuebHoe nmocodbue mis By3oB /A. B. Imutpuen. M: INapnapuku, 2000,
318 ctp. 4 3K3.

Koudmukromnorus /A. 5. Aamynos, A. W. llununos. CII6: [Tutep, 2007, 490 ctp. 9 k3.

Kondnukronorus : [ydebHoe mocobue mns 6akanaBpoB]| /A. M. Pynenko, C. . Cambirus.
Pocros-na-Jlony, 2013, 315 c. 1 3x3.

6. Croco6sl yperyupoBaHus KOH(PIUKTOB.

Crparerun moBeneHusi B KOHQuuKTe. Peakiuy Ha KOHQIMKT KOH(DIUKTHBIX JUYHOCTEH.
[IpenoTBpamienue TpyaHbIx cutyaruii. Poiau B konduukre. CTpareruu Heyaad U ycnexa.

Jlumepamypa:

Kondmukronorus : y4eOHHMK : [ BY30B MO HampapiieHHio noarotoBku '"[lcmxonoro-
negarorndeckoe oopazosanue"] /M. C. MupumanoBa. Mocksa : Akanemus , 2016. — 284 c.

O61mas KOH(MIUKTONOTHSA : YYEOHHUK : [JUIs CTY/IEHTOB BBICIINX YU4EOHBIX 3aBEACHUM,
oOyJaromuxcs 1o HanpasiaeHusM noArotToku "Koudmaukronorus", "Menemxment",
"Vrpasnenue nepconanom" u "I'ocyaapcTBEHHOE U MyHULIMIIAJIBHOE yIIpaBiaeHue"
(xBanmuukanus (crenens) "6akanasp")] /®. U. [llapkos, B. WM. Cnepanckuii ; moxa obmi.pex. D.
U. lapkosa ; Poccuiickas akaja. Hap. X03-Ba U roc. ciyx0sI ipu [Ipesunente Poccuiickoit
®enepanun. Mocksa : U3a.-toprosas kopnopanus "Jlamkos u K°, 2015. — 237 c.

9. IlepeyeHb Y4eOHO-METOAUYECKOr0 oOecmeveHUsl AJAsl CAMOCTOSATEJbLHOH PadoThI
00y4YalIIUXCH MO AUCHUIIMHE (MOAYJII0) U MeTOAMYEeCKHE YKA3aHHUs IS 00y4arommxcs
110 OCBOCHUIO U CHUILIMHBI (MOAYJIIO).

[Topsimok mpoBeneHHs] TPOMEXYTOYHOM aTTeCTalud OOYYalOIIUXCs MO AUCITUTUIHHE: TEMbI
pedeparoB, HOKIAaTOB, MEPEUCHb KOHTPOJBHBIX BOMPOCOB M 3aJaHUN ISl CAMOCTOSITEIBHOM
paboTh! ipencraBieHbl B [Ipunoxenunl .

dopMa HTOrOBOr0 KOHTpOJsi — 3aderT. DOHJ OICHOYHBIX CPEACTB TMpPEACTaBICH B
PWIOKEHNN 1.

10. ®opma npoMeKYTOUHOI aTTeCTAUMU U (POH/ OLEHOYHBIX CPEICTB, BKIIOYAIOIINIi:

TUTIOBBIE 3a/laHus (TpuioxkeHue 1).

11. PecypcHoe obecrieyenue:

OcHoBHasi IuTEepaTypa:
1. OCHOBBIKOH(IMKTOJNIOTUHU: Yy4ueOHO-MeTonndeckoe nocobue. - Tomck: M3marensckuit JJom
Tomckoro rocyaapctBeHHOr0 yHUBepcuteta, 2016. - 104 c. 80 7k3.
2. Kongnukronorus : [yuyeOHoe nmocobue [yt By3oB no aucuuminae "Kondmaukronorus"] /b. C.
Bonkos, H. B. Bonkosa ; mox obur.pen. b. C. BonkoBa ; Mock. roc. 06is. yH-T.KHOpYC, M.:
2016, 355 ctp. 3. Kouduukronorus : y4eOHHMK : [/Uld BY30B IO HalpaBJIEHUIO MOJATOTOBKU
"Ilcuxonoro-neaarornyeckoe oopasosanue’| /M. C. Mupumanosa. Mocksa : Akanemus , 2016.
—-284 ¢

3. OGm1as KOHMIUKTOIOTHS | YIEOHHUK : [I7151 CTY/ICHTOB BBICIITMX YY€OHBIX 3aBE/ICHUN,
00ydJaronuxcs o HanpapiieHusM moarotoBku "Kondumkronorus", "MenempxkmeHT",
"Vnpasnenue nepconanoM" u "['ocygapcTBEHHOE 1 MyHUIIUNIAIBHOE yIipaBjieHue"
(xBanudukanus (crenens) "6axanasp")] /®. U. [apkos, B. U. Cnepanckuii ; mojg obu.pen. .
H. Ilapkosa ; Poccuiickas akaja. Hap. X03-Ba U roc. ciyx0sI ipu [Ipesunente Poccuiickoi
®enepannn. Mocksa : U3a.-toprosas kopnopanus "Jlamkos u K°, 2015. — 237 c.

JlonmosiHUTE/IbHAS JIUTEPATYypa:


http://chamo.lib.tsu.ru/search/query?match_1=PHRASE&field_1=a&term_1=%D0%94%D0%BC%D0%B8%D1%82%D1%80%D0%B8%D0%B5%D0%B2,+%D0%90%D0%BD%D0%B0%D1%82%D0%BE%D0%BB%D0%B8%D0%B9+%D0%92%D0%B0%D1%81%D0%B8%D0%BB%D1%8C%D0%B5%D0%B2%D0%B8%D1%87+1934-++&theme=system
http://chamo.lib.tsu.ru/search/query?match_1=PHRASE&field_1=a&term_1=%D0%A0%D1%83%D0%B4%D0%B5%D0%BD%D0%BA%D0%BE,+%D0%90%D0%BD%D0%B4%D1%80%D0%B5%D0%B9+%D0%9C%D0%B8%D1%85%D0%B0%D0%B9%D0%BB%D0%BE%D0%B2%D0%B8%D1%87+1983-++&theme=system

1. Kondnukronorus : YaedHoe mocobue st By30B /A. B. Imutpues. M: I'apmapuku, 2000,
318 cTp.

2. Koudmukronorus /A. 5. Annynos, A. W. Hlununos. CII6: TTutep, 2007, 490 ctp. 3.
Kondmmkronorus : [yaeObHoe mocodue st 6akanaBpos] /A. M. Pynenko, C. 1. CambIruH.
PoctoB-Ha-/lony, 2013, 315 c. 1 k3.

3. Beeaenue B koH(IUKTOIOTHIO : ydeOHOE 1Tocobue : [y1st 0akamaBpoB U crienuanucToB] /B. A.
CeetnioB ; [ pen. [. Y. @enpamreiin]| ; Poc.akan. o6pasoBanus, MOCK. IICUX0JIOTO-
couuanbHbIi YH-T. MockBa : ®nunta [u ap.], 2015. - 518 c.

4. OcHOBBI KOH(DIUKTOJIOTHH : [y4eOHUK [Tl cpeHero npodeccrnoHanibHoro oopasosanusi| /T
N. KosbipeB. Mocksa : ®opywm [u ap.], 2014. — 239 c.

DJIeKTPOHHbIE pecypcChl:
1. Caiir » http://www.studentlibrary.ru
2. DnekrponHas oubnuoreka TI'Y: http://vital.lib.tsu.ru/vital/access/manager/Index:;
3. bubnunoreka
caiita MedLinks.ru http://www.medlinks.ru/sections.php ?op=listtopic&topic=53

12. SI3pIk NpenogaBaHusA: PYCCKHUIA.
13. IIpenoaaBarenb (MpenoaaBaTen).
ABTtop: CkaBuHckas E.H.

Penen3ent: noueHT kadeapbl T'CHETHYECKOW W KIMHUYECKOW TCHUXOJIOTHH, KaHIUAAT
ncuxosiornueckux Hayk Tromono C. B.

[Iporpamma omoOpeHa Ha 3acelaHUM y4eOHO-METOIMYECKOW KOMHUCCHH (haKyabTeTa
ncuxosioruu 28 mas 2020 rona, nporokon Ne 7.


http://www.studentlibrary.ru/
http://vital.lib.tsu.ru/vital/access/manager/Index;
http://www.medlinks.ru/
http://www.medlinks.ru/sections.php?op=listtopic&topic=53

	Основы конфликтологии : [учебник для среднего профессионального образования] /Г. И. Козырев. Москва : Форум [и др.] , 2014. – 239 с. – 1 экз.
	Общая конфликтология : учебник : [для студентов высших учебных заведений, обучающихся по направлениям подготовки "Конфликтология", "Менеджмент", "Управление персоналом" и "Государственное и муниципальное управление" (квалификация (степень) "бакалавр")...
	3. Общая конфликтология : учебник : [для студентов высших учебных заведений, обучающихся по направлениям подготовки "Конфликтология", "Менеджмент", "Управление персоналом" и "Государственное и муниципальное управление" (квалификация (степень) "бакалав...
	Дополнительная литература:
	1. Конфликтология : Учебное пособие для  вузов /А. В. Дмитриев. М: Гардарики, 2000, 318 стр.
	2. Конфликтология /А. Я. Анцупов, А. И. Шипилов. СПб: Питер, 2007, 490 стр. 3. Конфликтология : [учебное пособие для бакалавров] /А. М. Руденко, С. И. Самыгин. Ростов-на-Дону, 2013, 315 с. 1 экз.
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