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[Iporpammy cocrtaBun: CkaBuHckas Enena HukonaeBHa, crapumuii mpenojaBaTeib
Kadeapbl ICUXOJOTUYECKOT0 KOHCYIBTUPOBaHUS U ricuxoTepanuu OI1 TT'Y.

Peuensent: U. I1. KyxeneBa-Caran, n.¢uioc.H., mpodeccop, 3aBeayromas kadeapoi
COLMAIbHBIX KOMMYHUKalUi akymnbrera ncuxonorud HUA TI'Y

Pa6ouas nporpamma nucnuminael «[[pakTrka pazpenieHust KOHPIUKTOB: S-CEMbsI-

paboTa-o01IeCTBO» paspaborana B coorserctun ¢ CYOC HU TI'Y: camocmoamensho
yemaunagaugaemvlii oopazosamenviviii cmanoapm HU TI'Y no nanpaenenuto noo2omosxu

42.03.01. «Pexnama u ces3u ¢ oowecmeeHHOCmuioy (ymeepaicoen Yuenvim cosemom HU TI'Y,
npomokon Ne 6 om 30.06. 2021 2.)

PaGouas nmporpamma oj00peHa Ha 3acelaHu Y4eOHO-METOANYCCKONH KOMUCCHH
¢dakynprera ncuxonorun HU TT'Y

ITporokos Ne 1 ot 03.09.2021



1. leab U nJIaHUpyeMble pe3yJabTaThl OCBOCHUSI JUCHUNJIMHBI (MOIYJIs)

[lenpro OCBOEHUS TUCIUTIINHBI SBISETCS POPMUPOBAHUE CIEAYIONUX KOMITCTECHITUH:

VYK-3. CrocobeH oCymecTBIATh COIMaIbHOE B3aMMOCHCTBHE W PEAM30BBIBATH CBOIO
POJIb B KOMaH/IE ;

OIIK-4. CnocobeH oTBeyaTh Ha 3amMpochl U MOTPEOHOCTH OOIIECTBA M ayAUTOPUU B
po(hecCHOHATLHOM e TEILHOCTH.

Pe3ynbraramMu OCBOEHUS IMCUUIUIMHBI SBIISIOTCS CIEIYIOIINE MHAUKATOPBI TOCTHKEHUS
KOMIIETEHLIH:
NYK-3.2. YuuTbeIBaeT pojeBbie MO3UIMU APYTHX YIaCTHUKOB B KOMaHIHOK paboTe.
NOIIK-4.2. CriocoOeH oTBeYaTh
Ha 3aIPOCHI U TOTPEOHOCTH O0IIECTBA U AYAUTOPHH B MPO(PECCHOHAIBHON e TEIHbHOCTH,
YUUTHIBasi 0230BbIE OCHOBBI COIIMATLHOM MICUXHUKHU, COBPEMEHHBIE TEOPUH KOH(DIUKTA.

2. 33}13‘[“ OCBOCHHUA TUCHHUIIIMHDBI

— OcBOUTH MOHATUHHBIN anmapaT KOH(PJIMKTOIOTHH.

— Hayuutbcsi mpUMEHSTh TMOHSATUWHBIN ammapar is pelieHus MPaKTUYeCKHX 3ajaad
npohecCuOHANBHOM NeSTebHOCTH.

- OCcBOUTH KOH(QIMKTOJIOTHYECKYIO KOMIIETCHTHOCTD.

- [IpumeHsTh MOTy4YEHHBIC 3HAHUS B KU3HU.

3. MecTo AucuMnaIuHbI (MOayJisl) B CTPYKTYpe 00pa3oBaTe/IbHON NPOrpaMMblI

JlucuumiauHa BXOAUT B 001enpodeccCuoHanbHbIi UK, O0A3aTeNbHYIO YacTh.

4. Cemectp(bl) ocBOeHMA M (popMa(bl) NPOMEKYTOYHOI aTTeCTALMHU N0 JMCIUIITIHHE

Cewmectp 4, 3a4er.

5. BxoaHblie TpeﬁoBal—[l/Iﬂ AJIA OCBOCHUSA JUCHUIIJIUHBI

HJ’IH yCHICMIHOTO OCBOCHHUA IUCHHUIITIMHBI Tpe6y10Tc;1 PE3YyIbTaThl O6y‘~IeHI/I$I 8 (0)
CICAYIOIUM JUCHUIIIIMHAM: ((KOMMyHI/IKaTI/IBHafl KOMIICTCHTHOCTB», <<HOI[FOTOBKa K caadyc€ u
clla4ya roCyJapCTBEHHOI'O 3K3aMCHaA».

6. SI3bIK peaau3anun

Pyccknii

7. O0beM QUCHUIIHHBI (MOTYJIA)

OO61mast TpyA0eMKOCTh TUCHUTUTHHBI COCTABISET 2 3.€., 72 4aca, U3 KOTOPHIX:
— JIeKIUu: 2 4.;

— npaktuyeckue 3anatus: 0 u.

Hucrtumnmuaa - MOOK.

O06beM caMOCTOSATENbHOM paboOThI CTYIEHTA OIpeieNieH YUeOHBIM MJIaHOM.

8. Comep:xkaHue TMCHUILIMHBI (MOYJIsl), CTPYKTYPHPOBAHHOE M0 TEMaM

Monyins 1. IlonsTus o kKoHdIMKTE.

HcTopust oTHOIIEHUH K SBIECHUIO KOHPIHUKTA. ApTedakThl HHTEpeca o0IIecTBa K KOH(IUKTY.
Mpicaurenu 0 KOHQIIHKTE.

[Icuxonorus ¥ Couoaorus KOH(PIUKTA.

CymHoCTh KOH(IUKTA.

[To3uTBHOE OTHOLIEHHE K KOHPIUKTY. 3aueM OOLIECTBY HY>KHbI KOH(PIUKTHI?

[Tpupoaa n MexaHu3Mbl O0SI3HU KOH(IUKTOB.



Kak u rie 3apoxxaaercst koHpaukt? [IpotuBopeuns, pasHoriacus, CyoObeKThl KOH(IUKTA.

N3 vero coctout koHMIUKT? CTpyKTYypa: rpaHUIb], 30HA, HHIIUACHT, HHUIIHATOPBI, HCTOUHUKH
KOH(JINKTA.

Komy urto HyxHO? WHTEpEChl, 0)kuanus, cTaBku B KoH(mukTe. [Ipeamer n 00beKT KOH(IUKTA.
Uro BiMseT Ha BO3HMKHOBEHHE M THpoTekanue KoH(pukra? CyObeKTUBHBIE M OOBEKTHUBHBIC
(hakTopHI.

Kak paszuBaercs koH(pmukT? Ha Kakoil craguu Jierde BCEro MpeaynpexkIaTh ccopy?
KoHduukTHas cuTyanusi, JIaTCHTHasi CTaausl, HAYaJl0 U OKOHUYaHHWE KOHQuMKTa. Paspemenue.
Uro nmyyine: OKOHYaHUE UM pa3penieHue?

Kakyro ¢pyHknuto BeimosHseT KOHGIMKT? KOHCTPYKTUBHAS M IECTPYKTUBHAS POJIb.

Monyib 2. HetoBek B KOHQJIMKTe.

Kak BemyT ce0Ost pa3Hbie JTIOAM B CUTYyallUHd CTOJIKHOBEHUS HHTepecoB? CTpaTeruu MOBEIACHWUS:
MOJIaBJICHUE, YXO0/1, KOMIPOMUCC, COTPYAHUUYECTBO.

B kakux cnyyasx Kakue CTpaTeruu MoJie3Hbl?

Ponu yuacTHUKOB KOH(IIHKTA.

CymiecTBYIOT Ji KOH(MIUKTHBIC THaHOCTH? Kak Bectr ceds ¢ HuMu?

JunarHoctrka KOH(IIMKTAa MO CTPYKTYPHBIM NOHATHAM. Kak aHanmu3 cuUTyallud MOMOTaeT ee
paspeiieHuo?

Crpaterus pazpeuieHus KOHQIUKTOB "BhIATpaTh- Boiirpats' X.Kopuemnyc u 1. Deiip.
PanmonaneHO-HHTYUTHBHAS MOIeNb pa3pemeHus kondumkra [.I.Ckorra.

Monyinb 3. BHyTpHMIHYHOCTHBINH KOH(JIMKT.

Otuero nosBisitoTes cTpaganusa? Tumnel 0coObIX Tep3aHuil.
[IcuxoananuTuveckas TpaAULIUs H3ydeHUS KOH(PIUKTOB.

Kak mbl oTHOCHMCS K BBIOOpY?

A u npyrue. Kak npegorspaiiarh CTOJIKHOBEHUS?
BHYTpUINYHOCTHBIN KOH(PIJIUKT C TOUKU 3pEHUS TEOPUN JINYHOCTH.
Yro nenarh, Korga Tede mioxo?

Monyinsb 4. Cemeiinble KOHQIHUKTBI.

Cembs - UTO 3TO Takoe?

[Touemy ponubie roau ccopsatcsa? JIecTpyKTUBHAS CEMBbS.

Ponm, ucronaHseMble 4€eHaMU CEMBH.

OxuaemMoe MoBeICHHE, 3aNPEThl, TAHBI U MU(BI CEMBH.

CewmeiiHas coniorpamma.

YuuTeiBaHWE 0COOEHHOCTEN CEMBH TP PEIICHUN TPYIHBIX CUTYaIUH.
[TomaroBas TexHoNOTHs paszpenienus konpaukra Janusnsa [ena.

Monyns 5. Kongaukrsl Ha pabore.

Uto crocobcTByeT BOSHUKHOBEHHIO KOH(MIUKTOB B paboueir 00cTaHOBKE?
OTtHomIeHus "pyKOBOJUTENb-TIOTYMHEHHBINH" - BO3MOXKHA JIN ApYyxk0a?
[Ipeononenue crpecca B 1€710BOM 0OCTaHOBKE.

YcTpaHeHre Npu4rH BO3MOKHBIX KOH(IUKTOB.

Kaxk nmpotuBocTosTh arpeccopy?

Bo3moskHo 11 3¢ dexTuBHOE BIusHUE?

Kaprorpadus Kopuennyc u ®eiip.

TexHuka pemeHus mpooieM MPUKIATHOTO CUCTEMHOTO aHaJIHu3a.
ITeperoBopsl kak meTox nowucka pemenuil. [manupoBanue neperoBopoB. CTHIIM MTEPErOBOPOB.
Kak hopMynupoBats 1€/ ¥ pe3yabTaThl IEPErOBOPOB?

ANTOpPUTM MOATOTOBKHU K IIEPETOBOPAM.



9. Tekymmii KOHTPOJIb O TUCHHUIINHE

TecTbl, MHTEpAKTUBHBIE BOMPOCH! B BUACOJICKIINH, PEIICHUE KEMCOB, CO3/TaHUE KEWCOB,
aHam3 KOH(PIUKTOB, aHamu3 Gadyn u T.a4. Temsr, MOOC

10. ITopsiiok MpoBe/ieHUsI M KPUTEPUHU OLEHUBAHMSI IPOMEKYTOUHOM aTTeCTAlIUN

3ader 1o MPOX0KJICHUIO OHJIAH-Kypca CTABUTCS B PE3YJIbTATE MPOXOKIACHUS CTYIEHTOM
BCEX TECTOB MO MOAYJISIM.

11. YueO6HO-MeTOAMYECKOE OOecTiedeHue

Ccpulka Ha oHJIalH-Kypc Ha miatdopme Crenuk: https://stepik.org/course/114018/promo
B xypce comeprkaTcs Bce JONOIHUTEIbHBIC MaTECPUAIIBI

12. Ilepeyennb yueOHoOiIi JJuTepaTypbl U pecypcoB ceTu UHTepHeT

1. OcHOBBI KOH(PJIUKTOJIOTUH: YIeOHO-MeToArnYecKoe mocooue. - Tomck: M3aaTenbekuit
Hom Tomckoro rocynapctBeHHoro yausepcurera, 2016. - 104 c. 80 sk3.

2. Kondnukronorus : [ydyeOHoe mocodue Asisi By30B MO JUCIUILINHE
"Kongmukronorus"] / b. C. Bonkos, H. B. Bonkosa ; mox obmr.pex. b. C. Bonkoa ; Mock. roc.
001. ya-1.Knopyc, M.: 2016, 355 ctp. 1 3k3.

3. Kondaukronorus : yd4eOHUK : [/ By30B IO HampasieHuto noarotosku "[lcuxomnoro-
negarorndyeckoe oopaszosanue"| / M. C. MupumanoBa. Mocksa : Akagemus , 2016. —284 ¢. — 1
IK3.

4. O6mas KOH(MIUKTOJIOTHSA : YUEOHHUK : [[UIsI CTY/IEHTOB BBICHINX Y4EOHBIX 3aBEACHUM,
oOyJaromuxcs 1mo HarpasieHUsIM moAroToBku "Kondmaukromorus", "MenemxmenT",
"Vrpasnenue nepconanom" u "'ocy1apcTBEHHOE U MyHULIUIIAJIBHOE yIIpaBiieHue"
(xBanmudukanus (crernens) "oakanasp")] /@. U. lapkos, B. U. Criepanckuii ; moj obur.pea. O.
U. Ilapkosa ; Poccuiickas akaja. Hap. X03-Ba U roc. ciyx0sI ipu [Ipesunente Poccuiickoit
®enepanuu. Mocksa : M3a.-roprosas kopnopanus "/lamkos u K°, 2015. — 237 ¢. — 1 3k3.

JononHuTenpHas tuTeparypa:

1. Kondnukronorus : Yue6Hoe nmocodue mis By30B /A. B. JImutpues. M: T'apaapuxu, 2000,
318 c1p. 4 7Kk3.

2. Koudnukronorus /A. 5. Aunynos, A. U. Hlununos. CII6: [Tutep, 2007, 490 ctp. 9 3k3.

3. Kondnukronorus : [yaeOnoe mocobue misi 6akanaBpoB] /A. M. Pynenko, C. Y. CampbIruH.
PocroB-na-/lony, 2013, 315 c. 1 3k3.

4. Bregenue B KOHQIIMKTOJIOTHIO : yueOHOE rmocodue : [ 6akaiaBpoB U cienuanucTtos] /B. A.
CsetrnoB ; [rn. pen. . U. ®enpamreiin] ; Poc.akan. obOpazoBanusi, MOCK. MCHXOIOTO-
coluanbHbIA YH-T. MockBa : ®nunta [u ap.] , 2015. — 518 ¢. — 2 7k3.

5. OcHOBBI KOH(DIUKTONOTUY : [y4yeOHHK AJs cpenHero npodeccrnoHanbHoro odpasosanus] /T
. KozsipeB. Mocksa : @opym [u ap.], 2014. — 239 c. — 1 ak3.

DIIeKTPOHHBIN pecypc:

1. Caiit » http://www.studentlibrary.ru

2. Dnexrponnas oubmuorexa TI'Y: http://vital.lib.tsu.ru/vital/access/manager/Index;
3. bubnuoreka

caiita MedLinks.ru http://www.medlinks.ru/sections.php?op=listtopic&topic=53



https://stepik.org/course/114018/promo
http://chamo.lib.tsu.ru/search/query?match_1=PHRASE&field_1=a&term_1=%D0%94%D0%BC%D0%B8%D1%82%D1%80%D0%B8%D0%B5%D0%B2,+%D0%90%D0%BD%D0%B0%D1%82%D0%BE%D0%BB%D0%B8%D0%B9+%D0%92%D0%B0%D1%81%D0%B8%D0%BB%D1%8C%D0%B5%D0%B2%D0%B8%D1%87+1934-++&theme=system
http://chamo.lib.tsu.ru/search/query?match_1=PHRASE&field_1=a&term_1=%D0%A0%D1%83%D0%B4%D0%B5%D0%BD%D0%BA%D0%BE,+%D0%90%D0%BD%D0%B4%D1%80%D0%B5%D0%B9+%D0%9C%D0%B8%D1%85%D0%B0%D0%B9%D0%BB%D0%BE%D0%B2%D0%B8%D1%87+1983-++&theme=system
http://www.studentlibrary.ru/
http://vital.lib.tsu.ru/vital/access/manager/Index;
http://www.medlinks.ru/
http://www.medlinks.ru/sections.php?op=listtopic&topic=53

13. Ilepeuenb HHPOPMALMOHHBIX TEXHOJIOT Ui

a) JIMLIEH3MOHHOE U CBOOOHO PacHpOCTpaHsIeMoe IPOrpaMMHOE oOecrieueHue:

— Microsoft Office Standart 2013 Russian: maker mporpamm. BKitodaeT MpHIOKCHHS:
MS Office Word, MS Office Excel, MS Office PowerPoint, MS Office On-eNote, MS Office
Publisher, MS Outlook, MS Office Web Apps (Word Excel MS PowerPoint Outlook);

— my0anyHO AOoCcTymHBIE o0snaunbie Texnonoruu (Google Docs, Sflnnekc auck u T.1.).

0) nH(MOPMAIIMOHHBIE CIIPABOYHBIC CUCTEMBI:

— DIJIEKTPOHHBIN KaTajor Hayunoi OMOIMOTEKH Ty -
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system
— DieKTpoHHAas OubIMoTeKa (periozuTopuin) Ty —

http://vital.lib.tsu.ru/vital/access/manager/Index
— OBC Jlans — http://e.lanbook.com/
— 9BC KoncynbraHnt cryaenra — http://www.studentlibrary.ru/
— Oo0paszoBatenbHas wiardopma FOpaiit — https://urait.ru/
— OBC ZNANIUM.com — https://znanium.com/
— 3BC IPRbooks — http://www.iprbookshop.ru/

14. MaTtepua/jibHO-TEXHUYECKOe o0ecrieyeHue

Aynuropun aJid IpOBEAEHUS 3aHATUH JICKIIMOHHOTO TUIIA.

Ayputopun Ui IPOBEACHUS 3aHATUM CEMHUHAPCKOrO THUIA, HWHAWUBUIAYAIBHBIX U
IPYIIOBBIX KOHCYJIBTALMH, TEKYLIETO KOHTPOJISA U IPOMEXKYTOYHON aTTECTALIUH.

[TomenieHust U1 CaMOCTOSITENIFHONW pabOTHI, OCHAIIEHHBIE KOMIBIOTEPHON TEXHUKOH U
JOCTYNOM K ceTu VHTepHeT, B JIEKTPOHHYIO HMH(OPMALMOHHO-00pa30BaTEIbHYIO Cpely U K
WH(POPMALMOHHBIM CIIPABOYHBIM CHCTEMaM.

15. Uudopmanusi o pazpadboTunkax

CkaBunckas Enena HukomaeBHa, crapiimii peroaaBareib KaQeapsl ICHXOJIOTHIECKOTO
KOHCYNIbTUpOBaHus U ncuxorepanuu OII TT'Y.


http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system
http://vital.lib.tsu.ru/vital/access/manager/Index
http://e.lanbook.com/
http://www.studentlibrary.ru/
https://urait.ru/
https://znanium.com/
http://www.iprbookshop.ru/

