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1. eab u njIaHupyeMble pe3yJabTaThl 0CBOEHMSI JUCHUNIMHBI (MOIYJIs)

[{enpro OCBOEHUS TUCIUTLINHBI SBISETCS (OPMUPOBAHUE CISAYIOMINX KOMITCTSHITUH:

— YK-4 — CriocobeH ocymecTBIITh KOMMYHHUKAITMIO B YCTHON W MMUCBbMEHHOM (popMax Ha
rocyapcTBeHHOM si3blke Poccuiickoit denepanuu 1 HHOCTPaHHOM(BIX) sI3bIKE(ax).

—IIK-2 — Cnocoben pa3pabaTbiBaTh MEPONPHUATHS IO MPEAOTBPAILICHUIO BBIMYCKa
npoaykiuu (paboT, yciayr), HE COOTBETCTBYIONIMX TPEOOBAHUSIM HOPMATHBHO-TEXHUYECKOU
JTOKYMEHTaIluH, YTBEPKAEHHBIM 00pa3iaM (3TajoHaM), YCIOBUSM JOTOBOPOB.

Pesynbraramu OCBOEHUSI AUCIUIUIMHBI SBJISIOTCS CIACAYIOIINE WHIMKATOPBI JOCTHKEHUS
KOMIIETECHIINH:

NVYK-4.1 OcyuiectBissieT KOMMYHHMKAIMlO, B TOM YHCJIE JI€JIOBYIO, B YCTHOH H
NUChbMEHHOU (hOopMax Ha PYCCKOM SI3bIKE, B TOM YHCIIE C HCIOJIb30BaHHEM HH(OPMAIMOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJIOTHUH.

NIIK-2.2 TlpoBoauT wuccleqoBaHUE 3aKIIOYCHHH 110 IMOCTYMAONUM TPETCH3UsIM |
peKiIaManusiM, ¥ BBISBICHHBIM Je()eKTaM, BBI3BIBAIONIUM YXYAINICHHE KAueCTBEHHBIX U
KOJIMUECTBEHHBIX MOKa3aTenel npoaykuuu (padbot, yciyr).

2. 33}13‘11/1 OCBOCHHUA TUCHHUIIIIMHBI

—OcBouTh MNOHATUHHBIA ammapaT O peKJaMaluOHHOM pabore B  obiactu
YIOBJIETBOPEHHOCTH MTOTPEOUTENEH.

— PaccmotpeTs nporietypy BeZieHUs peKJIaMalliOHHON paboThl.

— M3yunTh OCHOBHBIE METOJABI IpOLlECCa BBICTpAUBAHUS, MOJACPKAHUS WU Pa3BUTUA
JIOJTOCPOYHBIX OTHOIIEHHUH ¢ MOTPEOUTEISIMU JJ1sl TIOBBILLICHUS UX YI0BIETBOPEHHOCTH.

— Hayuurcst cobupare u oOpabarbiBaTh wuH(pOpMamuio 00  YIOBICTBOPEHHOCTH
noTpeduTeNel ¢ MOMOIIBIO METOIOB PEKIaMAllMOHHON PabOThl C MOTPeOUTENEM.

— HayuuThcst mpuMeHSTh MOHATUHHBIN anmapaT O peKIaMalliOHHOW paboTe B 00JacTH
YIOBJIETBOPEHHOCTH TMOTpeOUTENeH A pelleHUs NPaKTUYEeCKUX 3agad NpodeccHoHanbHOM
JeSITEIbHOCTH.

3. MecTo AucHMIINHBI (MOAYJIsI) B CTPYKTYpe 00pa3oBaTe/ibHOM MPOrpaMMbl

JlucuuniauHa OTHOCHTCS K dYacTH oOpa3oBaTeNbHOM MporpaMMebl, (HopMuUpyeMmoun
y4aCTHUKaMU 00pa30BaTeNIbHBIX OTHOIICHUM, SIBIISIETCS 0053aTENbHON A U3YUCHUS.

4. Cemectp(bl) ocBOeHMS U (popMa(bl) MPOMEKYTOYHOM aTTECTALMH 10 AUCHHUIINHE

Cewmectp 7, 3a4er.

5. BxoaHblie Tpeﬁonamm AJik OCBOCHHUA JUCHUIIJINHBI

JUisl yCHemHoro 0OCBOSH!s AUCHUILUINHBI TPEOYIOTCSI KOMIETEHIUH, C(hOPMUPOBAHHBIE B
XO0JIe OCBOEHHsI 00pa30BaTEIbHBIX IPOrPaMM IMPEIIECTBYIOLIETO YPOBHS 00pa30BaHHU.

JUis  yCHEeIIHOTO0 OCBOCHMsI JUCLUUIUIMHBI TpPeOYIOTCS pe3ylnbTaTbl OOy4eHHUs 10
CIeNyIOIMM AucuuIUIMHaM: BceoOmee ympaBieHue KadecTBOM, WHCTPYMEHTBI M METObI
ynpaBieHusi kadectBoM, IIpaBoBenenue, [IpennpuHumarenbcTBO M Ou3HEC-INIAHUPOBAHUE,
Puck-menempxkMenT, MeTponorus 1 OCHOBBI TEXHUYECKOTO PETYIMPOBaHUS, JIOKyMEHTAlIMOHHOE
oOecrieyeHne yNpaBJiICHUs KauecTBOM, Poccuiickue M MeXIyHapoJaHBbIE CTaHAApPThl KadyecTsa,
[Tpon3BoACTBEHHBI MEHEIKMEHT, MapkeTHHT B npodeccuonansHoi chep, CranaapTuzanus u
cepTudukanms npoaykuuu/ycnyr, llokasarenn kauecTBa MNPOAYKIMH/YCIYT, AYyIUT H
KOHCQJITUHT B OO0JIACTH YIpaBJIEHUS KAaueCTBOM IMPOIYyKUIUU/YCIyr, YIpaBlIeHHE KaueCTBOM
POYKIUH/YCIIYT.

6. SI3bIK peaau3anun

Pycckuin



7. O0beM TUCHUTIIHHBI (MOTYJIA)

OO01mmas TpyA0eMKOCTh TUCIUIUTHHBI COCTaBIsIeT 2 3.€., 72 9aca, U3 KOTOPBIX:
— JJeKIMu: 8 u.;
— MPaKTHYECKHUE 3aHATUS: 22 4.;
B TOM YHCJIC TIPAKTUYECKasi OJAroToBKa 12 4.
O0BeM caMOoCTOATENBHON pabOTHI CTY/IEHTA ONPEAEIICH YUCOHBIM IIIAHOM.

8. Coneprkanue TUCHUILTHHBI (MOIYJIfA), CTPYKTYPHUPOBAHHOE MO TEMaM

Tema 1. BBenenue: nonsaTie pexkaaMaliMOHHON JESTENBHOCTH, €€ LIeJIb U 3a/1a4u.

OCHOBBl ~ MOHATHHHOrO  ammapara oO peKJIaMallMOHHOM pabote B  olbsacTH
YIOBJIETBOPEHHOCTH TOTpeOuTeneil. TepMUHONIOTHS Tpolecca yHpaBiICHUs pPEKIaMalllOHHOM
nesrenbHocTH. Kiaccuduxauus pexnamanuili. OCHOBHbIE HpHUaBUIIA KIMEHTOPUEHTHPOBAHHOM
paboTHI.

Tema 2. HopmatuBHbIE M TOKyMEHTALIHOHHBIE OCHOBBI PEKIAMALIMOHHON JESTEIbHOCTH.

3aKkoHOJAaTEeNbHO-HOPMATHBHAsA 0a3a peKJaMalluOHHOW JAesTenbHOCTU. JloKyMeHTauus,
periaMeHTHpYIoLIas peKIaMalliOHHY0 padoTy.

Tema 3. MeTo/ibl pekjlaMalluOHHOM paOOThI C TOTPEOUTETIEM.

OcCHOBHBIE METOABI NIPOLIECCA BBICTPAUBAaHMs, NOLNEPKAHUSA U PAa3BUTHS OTHOLICHWM C
NOTPEOUTENSAMU /1JIs1 IOBBIIIEHUS UX YJOBJIETBOPEHHOCTH.

Tema 4. AnropuT™Bl yIIpaBJIeHHUsT PEKIAMAallMOHHON JEATEIbHOCTH

[Ipouienypa BemeHus: pexiaManioHHON padoThl. [lopsaok mpenbsBiieHUs MPETEH3UN U
uckoB. [lopsnok BeI30Ba IpeacTaBUTENs MOCTABIIMKA 10 pekiaamanuu. Ilopanok uccnenopanus
u3aenuii mo pexiamanun. [Topsgok y1oBIeTBOPEHUS/OTKIOHEHUS pEeKIIaMalini.

9. Tekymuii KOHTPOJIb MO TUCHUILIUHE

Tekylmuii KOHTpPOJb MO JUCLHUIUIMHE MPOBOJUTCS MYTEM KOHTPOJIS IMOCEHIAEMOCTH,
MPOBEJICHUS KOHTPOJIBHBIX Pa0OT, TECTOB, BHINIOJHEHUS JOMAIIHUX 3a/laHuil U (UKCHpyeTcs B
(dbopMe KOHTPOJIbHOM TOUKM HE MEHEE OJIHOTO pa3a B CEMECTP.

10. INops10k NpoBeeHUsI U KPUTEPUH OLleHUBAHUS IPOMEKYTOYHOM aTTecTAlUH

3ader B ceAbMOM ceMecTpe IPOBOAMTCA B NMUCBMEHHOW ¢opme mo oOuneram. buner
colepkHT 1 TeopeTHyeckuii BOIIpoC M 2 MpakTHUECKUX 3ajaHus. [IpoomKUTeNbHOCTh 3aueTa
1,5 gaca.

[TpumepHBIii epedeHb TEOPETUUECKUX BOIPOCOB

1. TepmuHOIOTHS TIpOLIECCA YTIPABICHUS PEKIAMAallMOHHOW JI€ATEIIEHOCTH.

2. Knaccudukanus pexiaManuii.

3 OCHOBHBIE TIpaBWIIA KIMEHTOPUEHTHPOBAHHON paboTHI

4. 3akoHOJIaTeTbHO-HOPMAaTUBHAs 0a3a peKIaMalliOHHOM NesITeIbHOCTH.

5. JlokyMeHTanus, periaMeHTUPYIONIas PeKIaMallMOHHYI0 padoTy.

6. MeTob! pekiiaMalliOHHOM paboThI C MOTPeOUTENEM.

7. IIpouenypa BeneHus: pekiIaMalliOHHONW paboThl.

8. Ilopsiiok npeabsABICHUs MPETEH3HUH U HCKOB.

9. Ilopsitok MpeaBBICHUS KAaI00.

10 [Nopsaok BbI30Ba MPECTABUTENS IOCTABIMKA IO PEeKJIaMalllu.

[Ipumepsl IPaKTUYECKOTO 3aJaHUs:

1. Pa3zpabotats npouecc «MOHUTOPHUHT yIOBIETBOPEHHOCTH MOTPEOUTENIEIH
2. Pa3paboraTh nporuecc «PaccMoTpeHne npeTeHsuii u pexaaManuin

3. Pa3paboraTh mab10H GOpPMEI aKTa yIOBIECTBOPEHHS PEKIIAMAIIHN

Pe3y.]'II)TaTI)I 3a4€Ta OoNMpeACIAI0OTCA OLCHKAMU «3a4YTCHO», «HEC 3a4YTCHOY.



B ocHoBe oreHHBaHMS OTBETOB Ha 3auére JieaT MNPUHIUNB OOBEKTHBHOCTH,
CIIpaBCAJIMBOCTU U BCCCTOPOHHCTO aHAJIn3a YPOBHSA 3HAHUMN CTYACHTOB.

[Ipu BbICTaBIEHUU «3aumeHOy» OLICHUBAETCA: 3HaHUE (PAKTHUUECKOro MarepHasa, a Takke
KyJIbTypa pcyH, FJIy6I/IHa 3HAaHUA, apTyMCHTUPOBAHHOCTL OTBETA, CBA3b TCOPHU M IIPAKTUKH,
YMEHHUE PEIINTh 3a7a4y.

«He 3aumeHno» CTaBUTCS CTYICHTY, MMEIOLIEMY CYIIECTBEHHBIC MPOOENbl B 3HAHUHU
OCHOBHOT'O MaTrepuala o MporpaMme U JIOMYyCTUBLIEMY MPUHIUIHUAIBHBIE OIIUOKHA IIPU OTBETE
Ha BOIIPOCHI OUJIeTA.

CryneHT umeeT npaBo NPOXOAUTh IPOMEKYTOUHYIO aTTECTALMIO BHE 3aBUCUMOCTH OT
pe3yJIbTAaTOB TEKYIIEH.

11. YyeOHO-MeTOAMYECKOE 00ecIIeUeHHe

a) DJIEKTPOHHBIM y4eOHBI Kypc M0 AUCHHUILUIMHE B DJIEKTPOHHOM YHHBEPCHTETE
«Moodley»

0) OnleHOUHBIC MaTepHalbl TEKYIIETO KOHTPOJS M MPOMEKYTOYHOW aTTECTAI[H 10
JIUCLIUIUINHE.

12. llepeuyens y4eGHOIi TuTEpaTyphl U pecypcoB cetu UHTepHeT

a) OCHOBHas JUTEparypa:
1. I'ponzenckuii C. S1. Ynpaenenue kayectBoM : yueOHUK. — Mocksa : [Ipocnexr, 2018.
—320 c. — URL: preview_upravlenie_kachestvom_379725%20(1).pdf

0) JOIOJIHUTEIbHAS JTUTEPATypa:

1.TOCT P HCO 10002-2020 MeHeDKMEHT KadecTBa. Y JOBJICTBOPEHHOCTH
noTpeduteneii. PykoBojsiiue ykasaHusi MO YIPaBICHUIO MPETCH3USAMH B OpraHU3alUsX.
Odunmanproe nzmpanue. M.: Crangaptundopm, 2020

2.TOCT P HCO 10004-2020 MeHepKMEHT KadecTBa. Y JIOBJICTBOPECHHOCTH
notpebureneil. PykoBomsiiue yka3zaHus MO MOHUTOPUHTY U wu3MepeHuro. OduiuanbHoe
u3nanue. M.: Crangaptundopm, 2020

3TOCT P HCO 10003-2020 MeHemKMEHT KadecTBa. Y IOBJIETBOPEHHOCTH
noTpeduteneit. PykoBojsmue ykazaHus 1O YpPETyJIMPOBAHUIO CIOPHBIX BOIMPOCOB BHE
opranuzaruu. Ctangaptuadopm, 2020

4TOCT P MCO 10001-2009 MenemxMeHT kauecTBa. Y TOBIETBOPEHHOCTb
notpebureneil. PekomeHnamuu mno npaBuiam nosefeHus s opranuzanuii (Ilepenznanue).
Odunmansaoe nznanne. M.: Crangaptundopm, 2020

5. Canumona, T.A. YropapneHue Ka4yecTBOM : y4eO. Mo crenuanbHOCTH «MeHeIX MEHT
opranmzaruny / T. A. CanumoBa. — M. : U3zna tensctBo «Omerall», 2008. — 414 c. — URL:
https://www.biznesbooks.com/components/com_jshopping/files/demo_products/salimova-t-a-
upravlenie-kachestvom.pdf

6. [lleBuyk, [.A. VYmnpaBnenue kadectBoM : [yueOnmk]| / J.A. IleBuyk.— M.

I'poccMemna, POCBYX, 2008. — 216 c¢. — URL: http://xn--90ahkajg3b6a. Xn--2000-
94dygis2b.xn--plai/management/menl-1/menl9.pdf
7. Tebexun, A.B. VYmpaBneHue KadecTBOM : Y4YeOHUK I OakamaBpwara W

maru- crpatypsel / A. B. Tebexkun. — M. : UzparensctBo IOpaiit, 2014. — 410 c. — URL:
preview_upravlenie_kachestvom_379725%20(1).pdf

B) pecypchl cetu HTepHeT:
— Oobmepoccuiickas Cerbs Koncynprantllnmioc CrpaBo4yHas mpaBoBas CHUCTEMA.
http://www.consultant.ru


https://www.biznesbooks.com/components/com_jshopping/files/demo_products/salimova-t-a-upravlenie-kachestvom.pdf
https://www.biznesbooks.com/components/com_jshopping/files/demo_products/salimova-t-a-upravlenie-kachestvom.pdf

13. Ilepeyenb HHPOPMALMOHHBIX TEXHOJIOTHIA

a) JIMLIEH3MOHHOE U CBOOOHO PacpOCTPaHIEMOe ITPOrpaMMHOE 0OecrieueHue:!

— Microsoft Office Standart 2013 Russian: maker mporpamm. BKiIroYaeT MpHIOKCHHS:
MS Office Word, MS Office Excel, MS Office PowerPoint, MS Office On-eNote, MS Office
Publisher, MS Outlook, MS Office Web Apps (Word Excel MS PowerPoint Outlook);

— myOIM4YHO JOCTyIHBIE oOnaunbie TexHonoruu (Google Docs, Slnnexc auck u T.1.).

0) nH(OpPMAaIIMOHHBIE CIIPABOYHBIC CHCTEMBI:

— DIJIEKTPOHHBIN KaTajor Hayunoi OuOIIMOTEKH Ty -
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system
— DieKTpoHHAas OoubIMoTeKa (pemozutopuii) Ty —

http://vital.lib.tsu.ru/vital/access/manager/Index
— OBC Jlans — http://e.lanbook.com/
— OBC Koncynbrant cryaenra — http://www.studentlibrary.ru/
— O6pazoBarenpHas miardopma FOpaiit — https://urait.ru/
—9BC ZNANIUM.com — https://znanium.com/
— 3BC IPRbooks — http://www.iprbookshop.ru/

14. MaTepuaJbHO-TeXHHYECKOE 00ecneueHue

AyauTtopun JUisl IPOBEICHUS 3aHATUM JIEKIMOHHOIO THUIIA.

Aymutopun U1 TIPOBEICHHS 3aHSITUH CEMHUHAPCKOTO THWIIA, WHIMBHUIYaJIbHBIX U
IPYINIIOBBIX KOHCYJIBTAlUN, TEKYLErO0 KOHTPOJIA U IPOMEKYTOYHON aTTECTALUU.

[TomenieHust UIsi CaMOCTOSITEIILHOW pabOThI, OCHAICHHBIE KOMIBIOTCPHOW TEXHHUKOH U
JOCTYTIIOM K ceTH MHTepHeT, B 3JIEKTPOHHYIO HH()OPMAIIMOHHO-00pa30BaTEIILHYIO Cpely U K
WH(POPMAIIMOHHBIM CIIPABOYHBIM CHCTEMaM.

AYI[I/ITOpI/II/I JJIA IMPOBCACHUA 3aHSATHH JICKOUOHHOT'O u CCMHUHAPCKOI0 TUIIa
WHAUBUAYAIbHBIX M TPYIMIOBBIX KOHCYNbTAllMi, TEKYIIEr0 KOHTPOJS U MPOMEKYTOUHON
aTTECTAIlMU B cMelIeHHOM dopmarte («AKTpy»).

15. Uu¢popmanus o pazpadoTyukax

KBecko Csernana bponucnaBoBHa, kaHA. (U3MKO-MaTeMaTHMYECKUX HAyK, JOLEHT
Kaeapsl ypaBiIeHUs] KaueCTBOM (aKyJIbTeTa MHHOBAIIMOHHBIX TEXHOJIOTHIH.
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