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1. e 1 nIaHUpPYEeMBblIe pPe3yJIbTAThl 0CBOCHUS AU CUMIIMHBI (MOLYJI51)

[enbto ocBOEHUS AUCHHUILINHBI SBISETCS POPMUPOBAHUE CIEAYIOIUX KOMITETEHIIUH:

—OIIK-8 — CnoocobeH OCymeCTBISATh KPUTHYECKUH aHaIu3 ©  000OmeHue
npodeccuoHanbHOM HHQOpPMAIMK B paMKaxX YIPaBJICHUS KaueCTBOM MPOAYKIIMH, MPOIIECCOB,
YCIYT;

—OIIK-9 — CnocobeH mNpoOBOAWTh pabOThl 1O TMOATBEPIKICHHIO COOTBETCTBHS
MPOIYKIIMH, CUCTEM YIPABICHUS KAYECTBOM U MX CepTU(DUKAIHCIH;

—IIK-1 — CnocoOeH aHanu3upoBaTh MPUYUHBI CHHKEHHUS KadecTBa MPOAyKuuu (pador,
yCIyT) U pa3pabaThIBaTh MPEATIOKESHUS MO UX YCTPAHEHHIO.

Pe3ynbraramMu 0cBOEHUS NUCUUIUIMHBI SIBISIFOTCS CIEAYIOIINE UHANKATOPBI JOCTHKECHUS
KOMIIETEHLIH:

HOIIK-8.1 Brageer Mmerogamu cOopa M aHanmu3a MHGOPMAIIMU B 00JIACTH YIPABIICHUS
KaueCTBOM IIPOYKIMH, IIPOLIECCOB, YCIIYT;

HOIIK 8.2 Brnageet MmeTonaMu OleHKH MpodeccHoHaIbHON HHPOPMAIIIH;

NOIIK 9.2 Omnpenensier U yCTaHABJIMBAET XAPAaKTEPUCTUKU U IapaMETpbl KauyecTBa
MPOJYKIIMH, CUCTEM;

NIIK 1.1 VYwmeer coOuparb, CHCTEMATU3UpPOBaTb W AHAIM3UPOBATh JAHHBIE IIO
MOKAa3aTesIM KauecTBa, XapaKTepU3YIOUIMM pa3pabaThiBAEMyI0 U BBIMYCKAEMYIO MPOAYKIIHUIO
(paboTsI, ycIyru), B TOM YKCIIE, C UCTIOIB30BaHUEM CPEJICTB U TEXHOJIOTHH U(POBU3AIUY.

2. 3aga4uy oCBOCHHS JUCIHUILINHDI

— Hayuntbcst ucnonb3oBaTh METOJbl  aHaiaM3a Ul CHUCTEMAaTH3allud, OLIEHKH
JIEATEIbHOCTH B PAMKAaXxX YIIPaBJIEHUS KaueCTBOM MPOAYKIIUH, IPOLECCOB.

— Hayuutbcs npuMeHSTH OCHOBHBIE MPHHLIUIBI N0 (OPMHPOBAHUIO HOMEHKIATYPHI
MoKa3aTesel KadecTBa JJIs MOATBEPKACHUS COOTBETCTBUS NMPOAYKLUHMHU U CUCTEM YIpaBICHUS
Ka4eCTBOM JUISI UX OLICHKU U CepTH(UKALINH.

— CchopmupoBaTh HaBBIKM HCHOIB30BaHUS METOJOB OICHKM YypPOBHS KadecTBa
nokasaresei KadecTBa MPOIyKIIMH / TIPOIECCOB U MX KOHTPOJIS.

— HayuuTbCsi TpPUMEHSATH OCHOBHBIE METONBI IO YCTPAHEHUIO IPUYUH CHHXKCHHS
KayecTBa NMPOJYKIUH / IPOIIECCOB U pa3padaThIBATh MPEATI0KEHUS 10 UX YCTPAHEHHUIO.

3. MecTo AucuMnIuHbI (MOAYJIsl) B CTPYKTYpe 00pa3oBaTe/IbHON NPOrpaMMbl
JlucuuniauHa OTHOCHTCS K dYacTH oOpa3oBaTeNbHON MporpaMMbl, (HOpMHUpPYEeMOit
y4aCTHHKaMHU 00pa30BaTeNbHbIX OTHOLIEHUH, ITpearaeTcss 00y4aromumcs Ha BbIOOp.

4. Cemectp(bl) ocBOeHMS U (popMa(bl) MPOMEKYTOYHON aTTECTALMM 110 AUCHHUIINHE

Bocemoli cemectp, 3a4er.

5. Bxoauble Tpe0oBaHus 1JIs1 OCBOEHHUS THCIUTIIMHBI

JUis  yCHEemIHOTO OCBOCHMSI JUCHUIUIMHBI TpPeOYIOTCS pe3yiabTaTbl OOydeHHUs 10
CIIeYIONINM AUCIUIIMHAM: Beeobmee yrpasienne kadecTBoM, O3HaKOMUTENbHAS MPAKTHKA.

6. SI3bIK peanuzanuun

Pyccknit

7. O0beM TUCUMIIMHBI (MOLYJI51)

OO01mmas TpyI0eMKOCTh TUCIUTUIHHBI cocTaBisieT 3 3.¢., 108 gacoB, U3 KOTOPHIX:
— jexnuu: 6 u.;

— npakTHueckue 3ausrus: 10 4.

B TOM YHCJIC IPaKTUYeCcKas moarotoska 10 .



O0BeM caMoCTOATENbHOM paboThI CTyICHTA ONpPEAEICH YIEOHBIM TUTAHOM.

8. Coneprkanue TMCUUILTHHBI (MOIYJIfI), CTPYKTYPHPOBAHHOE MO TEMaM

Tema 1. ITokazarenn kauectBa. DaxkTOpbI, BIAUSAIOIINME HAa KadecTBO. Kiaccmbpukarms
noKasaresiei KauecTna.

Tema 2. IlnanupoBanue nokasareneil kadectBa. OnpeneneHue LEIEBOroO MOTPEOUTENS.
Br160p HOMEHKIIATYpbl TOKa3aTeNnel KauecTna.

Tema 3. Konrtponp kauectBa mnpoaykuuu. IIpeamer KoHTposisi KadecTBa. 3ajauu
KOHTPOJISI KauecTBa. MeTo/1bl KOHTPOJIS Ka4yecTBa MPOIYKIUH.

Tema 4. Ouenka ypoBHs KadecTBa. llenu omenku mnokaszateneil kadectBa. MeTozbl
OLICHKHM YPOBHS [TOKa3aTesei KauecTna.

Tema 5. Ceprudukarus NpoIyKIIMN U CHCTeM KadecTBa. Llenb u 3amaun cepTuduKaimm.
O6bexTsl ceprudukanmu. OcHOBHbIE cXeMbl cepThduKanuu. CepTudUKaMOHHBINA ayUT.

Tema 6. Pabota ¢ motpebutensimu. M3yuenue u ananu3 tpedoBanuii 'OCTP MCO10002-
2020 u ap.

Tema 7. Pabora c¢ HecoorBercTByIOUlel mnpoaykuuei. Koppekrtupyrommue u
Ipenynpexaaonue IeHCTBUS C y4ETOM YCTPAHCHUS/TIPEAYNPEKICHUS MPUYUH CHIDKECHUS
YpOBHS KayecTBa.

9. Tekymmii KOHTPOJIb MO TUCHUILIHHE

Texkymuil KOHTPOJIb 10 JHUCLHMIUIMHE IPOBOJUTCA IyTEM IPOBEICHUS KOHTPOJBHBIX
paboT, TECTOB NO JIEKIMOHHOMY Marepuaily, pelleHHe KEeWCOB I0 TeMaM, BBIITOJHEHUS
JOMAIIHUX 3alaHuil U ¢ukcupyercs B (HopMe KOHTPOIBHOW TOYKM HE MEHEE OIHOTO pasa B
ceMecTp.

10. HOpﬂI{OK MPOBCACHUSA U KPUTCPUU OLICHUBAHUSA HpOMe)ICYTO'lHOﬁ aTTeCTaliumn

3adeT B HIECTOM ceMecTpe MPOBOAMUTCA B MUCbMEHHOHN (hopme. B kaudecTBe 3aueTHoOi
paboThI CTyIEHTaM TpeIiaraeTcs MPOU3BOJCTBEHHAS CHTYyalMsl — KEHC, MpU pElIeHUH Kekca
HEOOXOUMO TIOKa3aTh KOMILJIEKC TONYyYEHHBIX 3HAHWW, yMEHUNW W HABBIKOB BJaJICHUS
W3YYCHHBIMH  WHCTPYMEHTAMH [0  JUCHHUIUIMHE.  [IpOJOIKUTENTFHOCTh  BBITOJIHEHUS
MPEJIOKEHHOTO FK3aMEHAIIMOHHOTO 33/1aHus 2 aKaJIEeMUYEeCKUX yaca.
OreHUBaHUE PENICHHSI 3a4E€THOTO 3a/IaHUSI TPOBOUTCS 10 CISAYIONUM KPUTCPHUSIM:

1. CooTBeTcTBHE MPEABIBIAEMBIM TpPEOOBAHUAM (COOTBETCTBUE BBIJAHHOMY 3aJaHMUIO,
MIOJTHOTA BBITIOJTHEHHOTO 33J[aHus );

2. TlpodeccroHanbHO-METOANYECKUIM TMOAXOA TMpeajaraeMblXx pemeHuil (rpaMOTHOCTh U
YMEHHE WCIOJIh30BAaHUS HOPMATHUBHBIX TEPMHUHOB, 3HAHHEC W TMPHUMCHCHHE W3YUEHHBIX
WHCTPYMEHTOB M0 MEHE/DKMEHTY KauecTBa);

3. ApryMeHTHPOBAaHHOCTH BHIOPAHHBIX HHCTPYMEHTOB JIJIsI PEIICHUS Kekca;

4. OOGOCHOBAaHHOCTH BBIBOJIOB U MPEIOKEHUN (HaTU4Ke BBIBOJOB, CBSA3AHHBIX MO CMBICTY C
MOCTABJICHHBIMHA 33JIa9aMH ).

MaxkcumanbHas orieHka 3a 3aueT— 40 6amioB. (10 6amIoB o KaKI0MY KPUTEPHIO).

Ounenka XapakTepucTHKH AeliCTBHI 00y4Ya0Imerocs
Otnmnuno (31-40 6amnoB) | OOy4arOIMIACS CAaMOCTOSTENFHO U MPAaBWIBHO PEIIMI MPAKTHYECKYIO
(3auTeno) 3a7ady, YBEPEHHO, JIOTUYHO, IMOCIEIOBAaTEIbHO W apryMEHTHPOBAHO

u3jaran CBOE peLIeHHEe, HCIONb3ys NpOo(ecCHOHANbHbIE MOHATHS.
CdopmupoBaHO NOHHMMaHUE CYTH BOMNPOCA, JIOTUYHOCTh H3JIOKEHMS,
Hay4yHasi TOYHOCTb U IIOJIHOTA OTBETA, YMEHHE apIyMEHTHUPOBATh CBOIO
TOUKY 3pEHHsI, CIOCOOHOCTh MPUBECTU MPUMEPHI

Xoporo (21-30 6ayutoB) | OOy4aromuiicss CaMOCTOSITEIbHO M B OCHOBHOM MPABWJIBHO PELIHI




(3auTeHO)

MPAKTUYECKYIO0 3a/lady, YyBEPEHHO, JIOTUYHO, IOCJIEI0BaTeIbHO H
apryMEHTHUPOBAHO u3Jarai CBOE pelieHue, UCIIONb3YsI
npodeccuonanpupie MOHATHSA. ChOpMUPOBAHO TMOHHMMAHUE CYTH
BOIIPOCA, JIOTUYHOCTh U3JIOKECHHS, HayyHas TOYHOCTb M TOJHOTA
OTBETa, YMEHUE apryMEHTHPOBATh CBOIO TOYKY 3pEHUS, CIIOCOOHOCTH
MPUBECTU TIPUMEPHI, HO B OTBETE MPHUCYTCTBYIOT OTICIbHBIC
coJIeprKaTeNIbHbIE OUTHOKHU

Y 10BJIIETBOPUTEIILHO
(11-20 6amnoB)
(3auTeHo)

OOyJaromuiics B OCHOBHOM PEIIWJ MPAKUUYECKYIO 3a7ady, TOMYCTHI
HECYIIECTBEHHBIC OIIMOKM, C€1ab0 apryMEHTHPOBAJI CBOE DEIICHHE,
WCIIOJIb3YSl B OCHOBHOM MpodeccrHoHanbHble MOHATHS. CPopMUpOBaHO
MMOHMMAaHHUE CYTH BOIIPOCA, JIOTHYHOCTh H3JI0KEHHS, HO OTCYTCTBYET
YMEHHE apryMEHTHPOBATh CBOK) TOYKY 3PCHHS W CIIOCOOHOCTH
MPUBECTH TPUMEPHI, HAIMYHE CUCTEMATHYECKHX COJEPIKATEIbHBIX
OIITHOOK

HeynosieTBopuTe bHO
(0-10 GamoB)
(e 3aureHO)

OOGyuaromuiicss He pemua ydeOHo-npodeccnoHanbHy0 3amady. He
MMOHUMAET CYTH BOTPOCA, HE MOXKET OTBETUTH Ha BOIIPOC

11. YueOHO-MeTOOAN4YECKOE 00ecnmeyeHne

a) DJNEKTPOHHBIA YYEOHBIA KypC MO JUCHMIUIMHE B JJICKTPOHHOM YHUBEPCUTETE

«Moodley» — https://moodle.tsu.ru/course/view.php?id=34400

0) OnleHOUHBIE MaTepHaibl TEKYIIETO KOHTPOJIS W MPOMEKYTOUYHOW aTTECTAIMH 10

JIUCILIUILINHE.

12. Ilepeuyens y4ueOHOIi TUTEpaTYyphI U pecypcoB ceTu UHTepHeT

a) OCHOBHas JTUTepaTypa:

VYnpapieHue KauecTBOM MPOAYKLUHU : HHCTPYMEHTHI U METObl MEHEI)KMEHTA KaueCTBa :
yuebHoe rmocobue : [ By30B 1O crnenuanbHocTy "CranaapTuzanus U cepruduxanus”
HampaBJ€HUs MOJArOTOBKM JUIJIOMHPOBAaHHBIX crenuanucroB "CranmapTuzanus,
ceprudukanus u merponorus"] /C. B. [Tonomapes, C. B. Mumienko, B. f. beno6parun
[1 op.] — M.: Crangapts! u kauecTBo, 2005 —243 c.

Bapakyra C.A. YmpaBrneHue kauecTBOM MPOAyKIUU. YuebHoe nocodoue. — M.:.MTHDPA-
M. -205c.

Tebekun, A. B. YnpaBneHue kauecTBOM : yueOHHUK JJs OakajaBpuara U MarucTparypsl /
A. B. Tebexkun. — 2-e uzn., nepepad. u non. — M. : UznarensctBo FOpaiit, 2014. — 410
c. — (bakamaBp u maructp. Akagemuueckuii kypc). — URL: https://www.biblio-

M

e

@) TOTIOJHUTENbHAS JIUTepaTypa:

€TaTHCTHUYECKHE METOJbI MOBBIMIEHHs KauecTBa / [Xurocu Kyms, Mocunopn Husyka,
Xakenopu Takaxacu u ap.]; nox pea. Xurocu Kyma; nep. ¢ anra. u gom. 1O. I1. Annepa,
. A. KonapeBoil. - MockBa: @uHaHCHI U cTtaTucThka, 1990. - 301 c.: nin.

Mcukasa Kaopy. flnoHckue mMerons! ynpasiieHus kadyecTBoM. — M.: DkoHoMuka, 1988.
e—215c.

BexyHos, A. I'. YnpaBnenue kauecTBoM: yueOHUK s 6akanaBpoB / A. I'. 3ekyHOB; 1oJ
pen. A. I'. 3ekynoBa. — M.: UznatensctBO IOpaiit, 2016. — 475 ¢. — (bakanaBp u

MAarucTp. AxaeMHuYeCcKHit Kypc). — URL: https://www.biblio-
anline.ru/book/A0692683-D54C-4F6B-8978-816D78DA36DF
a
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https://moodle.tsu.ru/course/view.php?id=34400

4. Illenmakun M. b. YnpaBieHue kauecTBOM: YUE€OHUK: [[UI CTYACHTOB BBICIINX Y4EOHBIX
3aBeficHUH, oOywaromuxcs 1o HampaieHusMm mnoarotoBku 080100 "Dxonommka',
080200 "MeHemKkMeHT" MO AUCHUIUIMHE "YIpaBlIeHHE KayeCTBOM: COOTBETCTBYET
@denepalibHOMY  rOCyAapCTBEHHOMY  00pa3oBaTelIbHOMY  CTaHAApTy  (TPEThero
nokonenusi)| / M. b. Illlemakun, A. C. bactok, B. B. fInoa. - PocroB-Ha-/lony [u ap.]:
®denukc [u ap.], 2014. - 251, [1] c.: un., Tada.- (Cepus "Briciiee o6pa3zoBanue")

B) pecypcnl cetn MHTEpHET:

— ApxuB HOMepoB xypHana CTanaapThl U kauectBo — https://ria-stk.ru/stg/archive/

— Caiit 0 MeHeKMeHTE KadecTBa — https://quality.eup.ru/MATERIALY/deming.htm

— Oobwepoccuiickas Cetp Koncynbrantllmtoc ChopaBouHass 1paBoBas —CUCTEMA.
http://www.consultant.ru

13. llepeyenb HHPOPMAIMOHHBIX TEXHOJIOTUH

a) JUIICH3MOHHOE ¥ CBOOOIHO pacipoCTpaHsAeMOe MPOrpaMMHOE OOeCIIeueHuE:

— Microsoft Office Standart 2013 Russian: maker mporpamMm. Bkiro4aeT MpHIOKEHHS:
MS Office Word, MS Office Excel, MS Office PowerPoint, MS Office On-eNote, MS Office
Publisher, MS Outlook, MS Office Web Apps (Word Excel MS PowerPoint Outlook);

— myOJIMYHO JocTynHble oOnaunblie TexHonoruu (Google Docs, SIlHaeke AUCK | T.11.).

0) HGOPMAITMOHHBIE CIIPABOYHBIC CUCTEMBbI:

— DJEeKTPOHHBIN KaTajor Hayunoi OoubmmoTexn Ty —
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system
— DNeKTpoHHAast Ooubamoreka (peno3uTopuii) Ty —

http://vital.lib.tsu.ru/vital/access/manager/Index
— OBC Jlans — http://e.lanbook.com/
— OBC KoncynpranT crynenra — http://www.studentlibrary.ru/
— O6pazoBatenbHast miardopma FOpaiit — https://urait.ru/
—9BC ZNANIUM.com — https://znanium.com/
— OBC IPRbooks — http://www.iprbookshop.ru/

14. MaTepuaibHO-TeXHHYECKOe odecrevyeHme

AyauTtopun JUisl IPOBEACHUS 3aHATUHN JIEKIMOHHOTO TUIIA.

Aymutopun 11 TPOBENEHHs 3aHATUH CEeMMHApCKOro THIA, HWHIUBUAYAJIbHBIX H
TPYIIIOBBIX KOHCYJIbTALlM, TEKYIIETO KOHTPOJISA U IPOMEKYTOUYHOHN aTTECTALUH.

[Tomenienust Uit caMOCTOSITENNbHOW pabOThl, OCHAIIEHHBIE KOMIBIOTEPHOW TEXHUKON U
JOCTYTIOM K ceTu MHTepHeT, B AJIEKTPOHHYIO HWH(GOPMAIMOHHO-00pa30BaTEeIbHYIO Cpely U K
MH(POPMALIMOHHBIM CIIPABOYHBIM CUCTEMAM.

AYI[I/ITOpI/II/I i1 [IPOBEACHUA 3aHATHI JICKOMOHHOTO W CEMHMHAPCKOro  THIIA
UH/IUBUIYAJIBHBIX W TPYNIOBBIX KOHCYJbTALMH, TEKYIIEro KOHTPOJS M MPOMEXYTOYHOH
aTTeCTallll B CMEIIEHHOM QopmaTte («AKTPY»).

15. Uupopmanust 0 pazpadoTynukax

oit 'anuna AHaToNBEBHA. CTApIIMI MpernojaBaTesib kKagenpsl YIpaBlieHHEe KauyecTBOM
OUT
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