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1. eab ¥ nIaHKUpYyeMble Pe3yJabTAThl 0CBOEHUS IHCIUIIMHbI

[enbto ocBOEHUS AUCHHUILINHBI SBISETCS POPMUPOBAHUE CIEAYIOIUX KOMITETEHIIUH:

—OIIK-8 — CnoocobeH OCymeCTBISATh KPUTHYECKUH aHaIu3 ©  000OmeHue
npodeccuoHanbHOM HHQOpPMAIMK B paMKaxX YIPaBJICHUS KaueCTBOM MPOAYKIIMH, MPOIIECCOB,
YCIyT;

—OIIK-9 — CmocobeH mpoOBOAUTH pabOTHl IO TOATBEP)KICHHIO COOTBETCTBHS
IPOAYKIMH, CUCTEM YIPABICHHUS KAYECTBOM U UX CEPTHU(PHUKAINECH;

—IIK-1 — CnocoOeH aHanu3upoBaTh MPUYUHBI CHHKEHHUS KadecTBa MPOAyKuuu (pador,
yCIyT) U pa3pabaThiBaTh MPEATIOKEHHS 10 UX YCTPAHEHUIO;

—IIK-2 — Cnocoben pa3pabarbiBaTh MEPOIPUSATHS 10 TMPEAOTBPAILECHUIO BBITYCKa
npoaykiuu (paboT, yciayr), He COOTBETCTBYIOIIMX TPeOOBAHUSM HOPMATHBHO-TEXHHUYECKOU
JOKYMEHTAIuH, YTBEPKAEHHBIM 00pa3iiaM (3TajoHaM), YCIOBHUSM J1I0TOBOPOB.

PesynpraTramMu OCBOEHUS TUCHMILIMHBI SABISIOTCS CIEAYIONINE HHIUKATOPBI TOCTUKECHUS
KOMIIETECHIINH:

NOIIK-8.1 Brnageer meronamu cbopa u aHaiau3a WHGOpMaUU B O0IACTH YIPaBICHUS
KayeCTBOM IMPOYKIIMH, IPOLIECCOB, YCIIYT.

NOIIK-8.2 Bnageer MmeTogamu olieHKH MpodeccnoHabHON HHpOpMamm.

NOIIK-9.3 Brnameer MeToAMKaMU MO TMOATBEPKICHUIO COOTBETCTBUS MPOAYKIIHH,
CHCTEM YIPaBIICHHUS KAYECTBOM.

NIIK-1.3 Brnameer HaBblKaMH  pa3pabOTKM W aHaIM3a  Pe3yJIbTaTUBHOCTU
KOPPEKTHPYIOIINX JEHCTBHHA TIO YCTPaHEHHIO Je(EeKTOB, BBI3BIBAIONIMX  YXYILICHHE
KauyeCTBEHHBIX M KOJMYECTBEHHBIX MOKa3aTenel mpoaykuuu (padot, yciayr).

NIIK-2.1 Amnanu3upyer METOJbl, HCIOJIb3yEMblEe JUIsl MPEAOTBpAILEHUS BBIITYCKa
npoAaykuuu (paboT, yciyr), HE COOTBETCTBYIOLIEH TpeOOBaHUSAM HOPMATHBHO-TEXHUYECKON
JOKYMEHTAIUH, YTBEPKIEHHBIM 00pa31am, yCIOBUsIM JI0TOBOPOB.

NIIK-2.4 Pa3pabaTbiBaeT Mi1aH MEPONPUATUIN MO MPEJOTBPAIICHUIO BBIITYCKA TPOAYKIIHH
(pabot, ycIiyT), He COOTBETCTBYIOIIEH TPEOOBAHUSIM HOPMATHBHO-TEXHUYECKON IOKYMEHTAIIUH,
YTBEPKAEHHBIM 00pa3iiaM, yCIOBUSM JOTOBOPOB.

2. 33}18‘11/1 OCBOCHMA NTUCHHUIIIMHBI

— OcBouTh anmapaT MPOBEACHUA KOHCAJITUHIA W ayAWTa CHCTEMBl MEHEIKMEHTa
KayecTBa JUIsl IPUMEHEHUs X B Oyayiieil npopeccuoHanbHON AesITeNbHOCTH

— HayuntbCcs npUMEHATH MOHATUHHBIN anmapar OLEHUBAHMUSA IIPOLIECCOB CUCTEMBI
MEHE/DKMEHTA Ka4yeCTBA € LEJbI0 UX YIyYIICHHUS.

3. MecTo AUCUMIIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

JlucuuIuinHa OTHOCUTCS K 4acTh oOpa3oBaTelbHOW Mporpammsl, (popMmupyemoit
y4aCTHUKaMU 0Opa30BaTeNIbHBIX OTHOLICHWM, mpesuiaraercd oOydalolmuMcs Ha BbIOOp.
JucuurimHa BXOAUT B MOAYJIb «YTIPABICHUE KAYECTBOM IPOLYKIIUN.

4. Cemectp(bl) ocBOeHMS U (popMa(bl) MPOMEKYTOYHON aTTECTALMM 110 AUCHHUIINHE

CenpMoii ceMecTp, IK3aMEH.

5. BXO}]HLIC TpCﬁOBaHI/Iﬂ AJIsA OCBOCHMUSA JUCHUIIJIMHbI

Jlis  yCHemHoro OCBOEHHUS JUCHUIUIMHBI TpeOYyIOTCS pe3ynbTaThl OO0y4eHHsS IO
CIIEAYIONIMM JUCIUIUIMHAM: BceoOrmiee ynpaBieHne KadecTBOM, J[OKyMEHTHpOBAaHHE CHUCTEM
yIpaBlIeHUsT KadecTBOM, Poccuiickue W MeXIyHAapOJHBbIE CTAaHAApPThl KauyecTBa, YTpaBJICHHE
NepCOHANIOM, YTIpaBIeHHE IPOIIECCaMH,

6. SI3bIK peanuzanun

Pycckuit.



7. O0beM TUCHUILIUHBI

OO6m1ast TpyI0€MKOCTh TUCIUIUIMHBI COCTABIISIET 4 3.€., 144 daca, U3 KOTOPBIX:
-nexun: 32 4.
-IIPaKTUYECKUE 3aHIATHS: 24 4.
B TOM YHCJIE€ IPAKTHYECKAs MOAroToBKa: 20 u.
O06BeM caMoCTOATETLHON PabOThI CTYACHTA ONPECIICH YICOHBIM TIJIAHOM.

8. Couepmaﬂne AUCHUIIJIMHBI, CTPYKTYPUPOBAHHOC 110 TEMaM

Tema 1. KoHnenius KOHCAJNTHHTA U ayUTOB KadecTBa. [[OHATHS KOHCAITHHTA U ayauTa
kauecTBa. TepMmuHonorus, onpenencHus. Kimaccudukamnuss KOHCAITUHTA U ayJUTOB KavecTBa.
Mertononorus ayautoB. OCHOBHas HOpMaTHBHas 06a3a TpeOOBaHUM K ayIuTy.

Tema 2. Monenu TpeOoBaHHii K 00beKTaM ayauTa KadectBa. Monensb TpeboBanuii 1SO
9001. Mogaenb camoorieHkH, pekoMenayemas MCO 9004. Mopaens camoonienku T. Kot

Tema 3. Ynpaienue mporpamMmoil ayaurta. AKTyalbHbIE MPOOJIEMBI MO YHPABICHUIO
nporpaMMoil ayaurta: (opMupoBaHME INpPOrpaMMbl ayJauTa, BBIIOJIHEHUE MPOrPaMMBbI,
MOHHUTOPHHI, KPUTUYECKUI aHalIW3 M yJIydlleHHe IMporpaMmbl ayauta OTBETCTBEHHOCTh U
KOMIIETEHTHOCTb JIULA, KOTOPOE YIIPaBJISIET IPOrpaMMOI ayuTa.

Tema 4. TpeOoBaHusi K NpOBEACHHMIO ayauTa KaudectBa. [lpunuumnel aymauta. llens
nporpammel  ayauta. IIporpamma ayaurta. IlnanupoBanue ayaurta. IloaroroBka aynawura.
[IpoBenenune ayaurta. 3aBepuieHue ayauta. lloaroroBka oT4€THOCTH MO ayauty. I'paganuun
HECOOTBETCTBUM

Tema 5. KommerentHocTs aymutopa OOpa3zoBaHue, MPAKTUYECKUI OMBIT, OOydeHUE
ayIUTy ¥ ONBIT MNpoBeleHus ayauta KadecTBEeHHbIE XapaKTEPUCTUKHU ayaAuTOpa. OTHKA
noBefeHus: aynutopoB. Ilpouecc onenuBanus ayautopa. llonnep:kaHue MOBBIIIEHUS YPOBHS
npogdeccuoHanu3Ma.

Tema 6. BuyrpeHuwuii, cepTuUKalMOHHBI U WHCHEKUMOHHBINA ayauTbl. OcoOeHHOCTH
BHyTpeHHero ayauTa. OCOOCHHOCTH CepTH(PUKAIMOHHOTO U HHCIICKIITHOHHOTO ayIUTOB.

Tema 7. TexHuka U MeToAbl pabOTHI aynAUTOpOB. MHCTpYMEHTHI KauyecTBa ayAHTOpA.
OcobeHHOCTH ayiuTa Ka4ecTBa YCIYTd B COOTBETCTBUHU C POCCUUCKUMHU W MEXAYHAPOIHBIMU
cranaapTamu. [Ipumenenne nHGOOPMaMOHHBIX TEXHOJOTHI MPU MPOBEACHUN ayIUTA.

8.1. IIpumepHBIii NepeYeHb CEMUHAPCKUX 3aHATHI

8.1.1. JloxymeHTaIMs TS TOATOTOBKH K ayJHUTY: pa3padoTKa KapThl IMPOIECCOB
npoBepsieMoro oobekTa, Matpuia orBercTBeHHOCTH, SWOT u PEST ananussi.

8.1.2. PazpaboTka TOKYMEHTAIUH JUTSI TPOBEACHNUS ayANTa: IAOIOHBI ONPOCHBIX JIUCTOB,
TUTaHA U IPOTpaMM ayJuTa, OTYETHON TOKyMEHTAIlUU U TIp.

8.1.3 Pa3paboTka nuarpamMm, OKa3bIBAIOIIMX MPOIECC YIIYUIICHHUS ACATEIIEHOCTH
00BEeKTA.

8.1.4. Paspabotka IlomoxeHuss o TpeOOBaHUAX, NPEABIBISIEMBIE K CIIOCOOHOCTSIM

ayJIUTOpOB.

9. Tekymuii KOHTPOJIb O AUCHUILINHE

Texkymuii KOHTPOJb IO AWCIHUIUIMHE IPOBOJUTCSA IyTEM KOHTPOJSA IOCEHIAEMOCTH,
IPOBEIEHUSI KOHTPOJBHBIX pabOT, OMPOCOB/TECTOB IO JIEKIIMOHHOMY MaTepually, BBIIIOJHEHHUS
JOMAITHUX 3aJlaHui, [JOKJIaJ0B-TIpe3eHTalMi, pa3paboTKka HHIMBUIYaJbHOTO TIPOEKTa U
¢dukcupyercs B popmMe KOHTPOJIBHON TOUKH HE MEHEEe OJJHOTO pa3a B CEMECTP.



10. Ilopsi0k NpoBeeHUs] H KPUTEPHH OLIEHMBAHMUSA MPOMEXKYTOYHOI aTTecTAllUH

JK3aMeH B CeIbMOM ceMecTpe IPOBOAUTCS B NHUCbMEHHOW (opme mo Oumseram.
OK3aMEHAIlMOHHBII OWJIET COCTOUT M3 TpeX dYacTedl (TEeOpeTHYEeCKHUi  BOIPOC, TECT u

npakTHYeckoe 3aaanue). [IpoJomKuTeIbHOCTh 9K3aMeHa 1,5 Jaca.
IIpuMepHBIii IEpeYeHb TEOPETUYECKUX BOIIPOCOB
1. Kuaccudukanusi KOHCAITUHTA U ayIMTOB Ka4eCTBA.
2. Meromonorus ayauToB.
3. OcHoBHas HOpMaTHBHas 0aza TPEOOBaHUH K ay/IHTY.
4 Mogenb camoolnieHkH, pekoMenryemas UCO 9004
5.. Mognens camoorenku T. Koutu
6. YpaBiieHue nporpaMmoi ayurTa.
7. TpeGoBaHMs K IPOBEACHUIO ayAUTa KAYeCTBa.
8 KoMneTeHTHOCTh ayIuTopa.
9 DTukKa 1oBeneHus: ayAuTOPOB.
10 I[Iporecc olieHUBaHuUs ayAUTOpA.
110cobeHHOCTH BHYTPEHHETO ayIuTa.

12.0coGeHHOCTH CepTUHUKATMOHHOTO M HHCIIEKIIHOHHOTO ayAUTOB.

13TexHuka u METOBI PabOTHI AyUTOPOB.
14. HCcTpyMEHTBI KauecTBa ayIuTopa.

15 OcobennocTtu ayauTra KadeCTBa YCIYru B COOTBETCTBUH C pOCCHﬁCKHMH n

MCKAYHAPOAHBIMU CTaHJApTaMHU.

16ITpumenenne nHGOPMAIIMOHHBIX TEXHOJIOTHIA MIPHU MPOBEACHUN ayIUTa.

HpI/IMepH IIPAKTUYECKOI'O 3a1aHus .

1. Bbl mpoBOIUTE ayIUT W XOTUTE IMOHSITh, KaK OCYIICCTBIISCTCS MPOLIECC YIPABICHUS
nokymeHTanuend. IloAroToBbTe BOMPOCHL Uit KOHTPOJIBHOIO JIMCTa W IPUBEIUTE
cootBercTByomue crater ctannapra 'OCT P MCO 9001-2015.

2. CocraBbTe YEK-JIUCT IPOBEPKU HCCIEAYEMOH YCIYyrH C yKa3aHHEM HOMEpOB CTaTel

HCIIOJIB3YCMOI'O CTaHAapTa.

PGSYJ'II)TaTI)I OK3aMC€Ha OIPECACIIAOTCA OLICHKaMH
«YHAOBJICTBOPUTCIIBHOY», KHECYAOBJICTBOPUTCIIBHO.

«OTJIMIHOY, «XOPOIIIOY,

XapakTepUCTUKHU AEHCTBUI 00yJaromuxcs

OneHka

O6yanOIHHﬁCH CaMOCTOATCIIBHO W IMPABUJIBHO OTBCTHII Ha
BOIIPOCHI, CBO60,Z[HO OPUCHTHUPYCTCA B TCPMHHAX U TMOHATHAX
JUCIIMITIIMHBI

OTJINYHO

OOyyaromuiicss CcaMOCTOSITEILHO U B OCHOBHOM IIPaBHJIBHO
OTBETHJI Ha BONPOCHI, OPUEHTHPYETCS] B TEPMUHAX U IMOHATHUAX
JUCHUITIINHBI

Xopomro

O6yanOIHHﬁCH MMpaBUJIBHO OTBCTHUJL Oollee 4yeM Ha IIOJIOBUHY
BOITPOCOB, OPUCHTUPYCTCA B TCPMHUHAX U IMOHATHUAX TUCHHUIIIIMHBL

yI[OBHCTBOpI/ITeJ'IBHO

OOyuatonuiics cnabo OpHEHTUPYETCS B TepPMHHAX U IMOHATHUAX
JUCIUTIAHBI

HeynoBneTBopuTensHoO

11. YueOHO-MeTOANYECKOE O0ecIeueHne

a) DNEKTPOHHBIA Y4YEOHBIH KypC MO JUCHHMIUIMHE B JJICKTPOHHOM YHUBEPCUTETE

«Moodley — https://moodle.tsu.ru/course/view.php?id=00000



https://moodle.tsu.ru/course/view.php?id=00000

6) OuleHouHBIE MaTepHalbl TEKYLIETO KOHTPOJII W MPOMEKYTOYHOH AaTTeCTallud I10
JUCLHUIIIINHE.
1) Meroanyeckue yka3aHHs [0 OpraHU3alUN CaMOCTOSITEIbHON paboThI CTYICHTOB.

12. Ilepeyennb yueOHoiIi JJuTepaTypbl U pecypcoB ceTu UHTepHeT

a) OCHOBHas JUTEparypa:

— BHyTpeHHUII ayauT CHCTEMBI MEHEKMEHTa. YdueOHoe mocobme/ CocTaBUTETb M
orBeTcTBEHHBIN penakrop: ['maBubiii aynutop IRCA H.A. IlInukos.- Cankr IlerepOypr: YMI]
busnec Kimacc, 2018. - 42 c. - URL: https://bsclass.org/sysfiles/files/\V/nutrenniy-audit-sistemyi-
menedjmenta.pdf

— Henbaitmoxk, b.E. Ayaut kauectBa: yueoHuk/ b.E. Henbaitmok. — M.: KHOPYC, 2016.

-200c¢
0) IOTIOJHUTENNbHAS JINTEpaTypa:
— Marepuaniet  mo  pazgeny  "Koncanmtunr wm ayaur"  [caiit]. —  URL:
https://www.kpms.ru/Audit/Audit_Form.htm.
- Ceptudukarus CUCTEM KadecTBa. URL:

http://elib.spbstu.ru/dl/quality/certif/sertific.html
- Aymut cuctem kadectBa.- URL: http://www.kpms.ru/Audit.htm
- Aynuty kauectsa. - Jlexkuu. URL: http://gendocs.ru/v4495/?download2=file

B) pecypcbl cetu HTepHeT:
— Obmepoccuiickass  Cets Koncynerantllnioc ChopaBounass mpaBoBas —CHCTEMa.
http://www.consultant.ru

13. Ilepeyenb HHPOPMALMOHHBIX TEXHOJIOTHIA

a) JIMIIEH3UOHHOE U CBOOOJIHO PACTIPOCTPAHSIEMOE MPOrPAMMHOE 00ECTICUCHHE:
— Microsoft Office Standart 2013 Russian: makeT mporpamm.
— nyOJIM4YHO JocTynHble obnaynble TexHonoruu (Google Docs, SInaexc nuck u T.11.).

0) UH(POPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI:
— DJIEKTPOHHBIN Karajor Hay4noi 6ubnmoTexu Ty -
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system

14. MaTepuaibHO-TeXHHYECKOe obecrieueHme

Aynutopuu JJIs TPOBECHUS 3aHATHH JIGKIIMOHHOTO THUTIA.

Aynutopuu Ui TPOBENEHHUS 3aHITHH CEMHUHAPCKOTO THWIA, WHAMBUIYAIBHBIX U
TPYIIOBBIX KOHCYIJIBTAIIUH, TEKYIIIETO KOHTPOJIS U TIPOMEKYTOYHON aTTECTAIIHH.

[TomemeHust 111 caMOCTOSTENbHON pabOThI, OCHAIICHHBIE KOMITBIOTEPHOW TEXHUKON U
JOCTYTIOM K ceTH VHTepHeT, B AJICKTPOHHYIO HH()OPMAIMOHHO-00pa30BaTEIILHYIO Cpely U K
WH(OPMALIMOHHBIM CIIPABOYHBIM CHCTEMaM.

Aynurtopun  JUISL  TPOBEACHHS 3aHATHH JICKIIMOHHOTO W CEMHHAPCKOTO  THIIA
WHAVBUAYAIbHBIX M TPYIIMOBBIX KOHCYIBTAIlMi, TEKYIIETO KOHTPOIS U MPOMEKYTOUHOM
aTTECTAIlMu B cMelieHHOM dopmate («AKTpY»).

15. Uupopmanms o paspadoTyukax
KBecko Cetnana bponucnaBoBHa, noueHT kadeapst YK OUT TT'Y


http://elib.spbstu.ru/dl/quality/certif/sertific.html
file:///C:/Users/Раиса/OneDrive/Downloads/удит%20систем%20качества
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system

