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1. lesab u n1aHUpyeMble Pe3yJbTAThl 0CBOCHHS IMCIHIJIHHBI

Lenbr0 OCBOSHHSI JUCIUIUIMHEI SBISIETCSA (POPMUPOBAHHE CIECAYIOUIMX KOMITETCHIINA:

—OIIK-8 — CmocoOeH OCyHIeCTBIATh KPUTHYECKHH aHaau3 MW 0000IIeHue
npodeccHOHaIbHON MHPOPMALMU B pPaMKax YIpPaBJICHUS KAa4eCTBOM IMPOAYKIMH, IPOLECCOB,
ycuyr;

—OIIK-9 — CnocobeH mnpoBoAWTH pPAOOTHI 1O TOATBEPKICHUIO COOTBETCTBHS
MPOIYKIMH, CUCTEM YIIPABIIEHUSI KaYECTBOM U MX cepTUudUKaIuei;

—TIK-1 — CnocobeH aHaMM3UpPOBATh MPUYUHBI CHIDKEHUS KadecTBa MpoayKiuu (pador,
yCIIyT) ¥ pa3padbaTbIBaTh NPEIOKEHHS 110 UX YCTPAHEHHUIO;

—IIK-2 — Crnocoben pa3pabaTbiBaTh MEPONPHUATHS MO TPEIOTBPAIICHUIO BBITYCKa
nponaykiuu (paboT, yciayr), HE COOTBETCTBYIOIIMX TpPEOOBAHUSAM HOPMATHBHO-TEXHHUYECKON
JOKYMEHTALH, YTBEPKAEHHBIM 00pa3iam (3TajJoHaM), YCIOBHUSIM JIOTOBOPOB.

PesynbpTaTramu 0cBOEHUS IMCUUIUIMHBI SBIISIOTCS CIEIYIOIINE UHAUKATOPBI JOCTHKCHUS
KOMIIETEHLIH:

NOIIK-8.1 Bnaneer Meromamu cOopa u aHanu3a uHopMmanuu B 00JIaCTH yIpaBIICHUS
KayeCTBOM IPOJYKIUH, [IPOLIECCOB, YCIIYT.

HOIIK-8.2 BnageeT MmeToiaMu O1eHKH MpodecCuoHaIbHON HHPOPMAITUH.

NOIIK-9.3 Bnaneer MeToAMKaMu 10 MOATBEPKACHUIO COOTBETCTBUS NPOAYKIIMH,
CUCTEM YIIPaBIICHUSI KaYECTBOM.

WIIK-1.3 Bnameer HaBbIKaMH  pa3pabOTKM M aHalW3a  pPe3yJbTaTHUBHOCTU
KOPPEKTUPYIOIIMX JEHCTBUI 1O YCTpaHEHHUIO Je(PEKTOB, BbBI3BIBAIOIIUX  YXYALICHUE
KaueCTBEHHBIX M KOJIMYECTBEHHBIX MTOKa3aTesIel MPOayKIHH (padboT, yCIyr).

UIIK-2.1 Amnanu3upyer METOIbl, HCIOIb3yeMble [JIsl MPEAOTBPAILCHUS BBIMYCKa
npoaykuu (paboT, yciuyr), HE COOTBETCTBYIOMIEH TpPEOOBAHUSIM HOPMATHBHO-TEXHUYECCKOU
JIOKYMEHTAllMH, YTBEPKAEHHBIM 00pa3iiaM, YCIOBHUSIM JOTOBOPOB.

NIIK-2.4 Pa3pabaTeiBaeT 1U1aH MEPOTIPHUSTHI MO MPEIOTBPAILICHUIO BBITYCKA MPOAYKIIUU
(pabot, yciyr), He COOTBETCTBYIOIIEH TPeOOBAHUAM HOPMATHUBHO-TEXHUYECKON TIOKyMEHTAIIUH,
YTBEPKAEHHBIM 00pa3lam, yCIOBUSM JOTOBOPOB.

2. 33[[3"[1/[ OCBOCHHUSA JUCIHUIIJINHBI

— OcBouTh anmapaT MPOBEAEHUS KOHCAJITHHrAa M ayAuTa CHUCTEMbl MEHEIKMEHTA
KauecTBa JIJIsl MPUMEHEHUs UX B Oyayiieit mpodeccHoHanbHOU AesITeNbHOCTH

— Hayuutbcs NpUMEHSATh NOHATUWHBIA anmaparT OLEHHUBAHUS IPOILIECCOB CHUCTEMBI
MEHE/DKMEHTA KadyeCTBa C LEJIbIO UX YIIYUYLIEHUS.

3. MecTo AMCUUIUIMHBL B CTPYKTYpe 00pa30BaTeIbHONW MPOrpaMMBl

JlucuuniamHa OTHOCHTCS K 4YacTH 00pa3oBaTelbHON MporpamMmbl, (GOpMHpPYEMOit
YYaCTHMKaMU 00pa3oBaTelbHbIX OTHOLIEHUH, mpeanaraercd oOydaromuMcs Ha BBIOOD.
JucnuninHa BXOJUT B MOAYJb «YIpaBIeHNE KaYeCTBOM IPOIAYKIIHH.

4. Cemectp(bl) ocBoeHHMsI M opMa(bl) IPOMEKYTOUHOMH aTTECTAMM O JIUCHUIINHE

CenbMol ceMecTp, IK3aMEH.

5. Bxoanble TpeOoBaHMS 1JIs1 OCBOEHUS U CHMILIMHBI

JUis  yCHemHOro OCBOEHHUS AUCHUIUIMHBI TpeOYyIOTCS pe3ynbTaTbl OO0y4YeHHs IO
CIeAyIOUMM AuciuIuiMHaM: BceoOriee ynpaBieHue kadecTBOM, J[OKyMEHTHpOBAaHHE CUCTEM
yIOpaBlieHUs] KadecTBOM, Poccuiickue M MeXIyHAapoJIHble CTaHAApPThl KayecTBa, YIIpaBJICHHE
NIEPCOHAIOM, YTIpaBJI€HHE MTPOLIECCaMH,

6. SI3bIK peaau3anun

Pycckui.



7. O0beM TUCHHUILINHBI

OO01mmas TpyA0eMKOCTh TUCIUTUIHHBI COCTaBIsIeT 4 3.¢., 144 Jaca, U3 KOTOPBIX:
-JIeKnuu: 32 4.
-IPaKTUYECKHUE 3aHATHUS: 24 u.
B TOM UYHCJIE€ IPAKTUYeCKas NoAroToBka: 20 u.
O0BeM caMOoCTOATENBHOM pabOTHI CTYIEHTA ONPEAEIICH YUCOHBIM IIAHOM.

8. Coaep:xkanue TUCHUILINHBI, CTPYKTYPHPOBAHHOE 110 TEMaM

Tema 1. KoHuenuus KOHCanTUHTa U ayJAUTOB KadecTBa. [IOHATHS KOHCAJITUHTAa M
ayIdTa KadecTBa. TepmuHosorus, omnpeaeineHus. Kiaccuukanus KOHCAJITHHTA M ayJIUTOB
kauecTBa. Merononorus ayautoB. OCHOBHasi HOpMaTuBHas 0a3a TpeOOBaHUM K ayAUTY .

Tema 2. Monenu tpeboBaHU K 00BbEKTaM ayauTa kKadectBa. Mojenb TpedoBanuii 1SO
9001. Mopeinb camoorienku, pekomenayemasi UCO 9004. Monens camoonienku T. Kontu

Tema 3. Ynpasinenue mporpamMmoil ayaurta. AKTyadbHbIE MPOOJIEMBI MO YIPABICHHUIO
nporpaMMmoil ayaurta: (opMHUpOBaHME TPOTPaMMBl ayIWTa, BBIIOJHEHHWE MPOTPAMMBEI,
MOHMUTOPHHI, KPUTUYECKUN aHalIW3 M YJy4dlIEHUE MporpaMMbl ayautra OTBETCTBEHHOCTh H
KOMIIETEHTHOCTbD JIMLA, KOTOPOE YIIPaBJsAeT IPOrpaMMON ayauTa.

Tema 4. TpeOGoBaHusi K TNPOBENCHHIO ayAWTa KadecTBa. [lpuHimmmer ayaura. Llems
nporpammel ayguta. IIporpamma aynura. IlmanupoBanme aynura. Iloaroroska ayawura.
[IpoBenenune aynuta. 3aBepuieHue ayauta. I[loaroroBka oTuéTHocTH MO ayauTy. ['pananuun
HECOOTBETCTBUI

Tema 5. KommnerentHocth aymutopa OOpa3zoBaHHe, MPAKTHUYECKUH OIBIT, OOyYEeHHE
ayIuTy W ONIBIT NpOBeAcHMs aynuta KadecTBEHHbIE XapaKTEPUCTHKU ayAUTOpA. IJTHKA
noBeneHus ayautopoB. Ilpouecc onenuBanus ayaurtopa. llonnepixaHue NOBBILIEHUS YPOBHS
npodeccuoHaIn3Ma.

Tema 6. BHyTpeHHU#, cepTUUKAMOHHBIA W WHCTIEKIIMOHHBIN aynuThl. OcOOEHHOCTH
BHYTpeHHero ayauta. Oco0eHHOCTH cepTU(UKAITMOHHOTO U MHCIIEKIIMOHHOTO ayUTOB.

Tema 7. TexHuka u MeTOAbl pabOTHl ayAUTOPOB. MHCTpYMEHTHI KadecTBa ayauToOpa.
Oco0eHHOCTH ayAMTa KauecTBa YCIYTHM B COOTBETCTBUHU C POCCUMCKUMHU M MEXIYHAapOJHBIMU
ctanaaptamu. [Ipumenenne nHOpMalMOHHBIX TEXHOJIOTUH NPU NPOBEACHUH ayANUTA.

8.1. IlpumepHBbIii IepeYeHb CEMUHAPCKUX 3aHATHHI

8.1.1. lokymeHTaIus JUIs MOJTOTOBKH K ayJIUTY: pa3paboTka KapThl IPOLIECCOB
npoBepsieMoro o0OwekTa, Matpuiia otBercTBeHHOCTH, SWOT 1 PEST ananmm3bi.

8.1.2.PazpaboTka TOKYMEHTALMH JUIsl TPOBEIEHUs ayauTa: NIa0JIOHBI ONPOCHBIX
JIMCTOB, TUTAHA W MPOTPAMM ayJUTa, OTIYETHOW JTOKYMEHTAIIUHU | TIp.

8.1.3 Pazpabotka quarpamm, MoKa3blBalOIUX MPOLECC YIyUllIeHUs AeITeIbHOCTH
00BEKTA.

8.1.4.Pa3paboTtka IlonoxeHuss o TpeOOBaHUAX, NPEIbABISEMBbIE K CIIOCOOHOCTIM

ayJIuTOPOB.

9. Tekymuii KOHTPOJIb MO TUCHUTITAHE

Texymuii KOHTpOJIb O JWCHUUIUIMHE IPOBOJUTCS IIyTEM KOHTPOJISI IOCEIAEMOCTH,
MMPOBEACHNA KOHTPOJBHBIX pa60T, OHpOCOB/TeCTOB 10 JICKIMOHHOMY MaT€puaiay, BBIIIOJIHCHUSA
JOMAIIIHUX 3aJlaHui, JOKJIaJ0B-TIpe3eHTaluii, pa3padoTKka WHAMBUAYAIBHOTO  MpPOEKTa H
¢bukcupyercs B popMe KOHTPOIHHON TOYKH HE MEHEE OJIHOTO pa3a B CEMECTD.



10. lopsiok npoBeAeHUs] U KPUTEPUH OLIEHUBAHUS MIPOMEKYTOYHOM aTTeCTalluH

DK3aMEeH B CEIbMOM CEMECTpe IPOBOAMTCS B NHCbMEHHOW (opme 1o Ouieram.
DK3aMEHAI[MOHHBII OWUJIET COCTOMT M3 TpeX 4YacTed (TEOpeTHYecKuil  BOMpoOC, TECT U

npakTHueckoe 3amanue). [IpogonkuTebHOCTh SK3aMeHa 1,5 Jaca.

[IpumepHBIii IepeueHb TEOPETUUECKUX BOIIPOCOB

1. Kiaccudukanusi KOHCAITUHTA U ayIUTOB Ka4eCTBA.
2. Merononorus ayauToB.

3. OcHoBHas HOpMaTuBHas 0a3za TpeOOBaHMIA K Ay TUTY.
4 Mogaenb camoorieHkH, pekomernyemas MICO 9004
5.. Moaenb camoonienku T. Kontu

6. YrnpaBieHue nporpaMMoi ayJuTa.

7. TpeOoBaHMS K IPOBEACHHUIO ayUTa KA4eCTRa.

8 KommiereHTHOCTB ayuTOpAa.

9 DtuKa noBeEHUS ayAUTOPOB.

10 IIpouecc oueHnBaHus ayIuTOpA.

110cobeHHOCTH BHYTPEHHETO ayINTa.

12.0Ocobennoct cepTuUKauOHHOTO U HHCTIEKIIMOHHOTO ayIUTOB.

13TexHuka U METOBI PAOOTHI Ay TUTOPOB.
14. HcTpyMeHTHI KauyecTBa ayquTopa.

15 OcobeHHocTH ayauTa KadecTBa YCIyTH B COOTBETCTBUU C POCCHHCKUMHU u

MCKAYHAPOAHBIMU CTaHAApTAMU.

161Ipumenenue HHOOPMAITMOHHBIX TEXHOJIOTHI MPH MTPOBEACHUH ayANTA.

[IpuMepsl IPaKTUYECKOTO 3aJaHuUs:

BbI mpoBoAMTE ayIUT M XOTHTE TOHATH, KaK OCYIIECTBIISICTCS MPOLECC YIPaBJICHUS
nokymeHrtaiued. [loaroTroBbTe BOMPOCHI I KOHTPOJBHOTO JIMCTa W TIPUBEIUTE
cootBercTByomue ctarbu crangapra 'OCT P UCO 9001-2015.

CocTaBbTe YEK-JIUCT MPOBEPKH HCCIICTYEMON YCIYTH C YKa3aHHEM HOMEpPOB CTaTei

HCIIOJIB3YyCMOI'0 CTaHAapTa.

PGSYJ'II)TaTI)I 9K3aMCHa OIPECACIIAOTCA OLICHKaMH
«YOOBJICTBOPHUTCIIBHO», «KHCYAOBJICTBOPHUTCIIEHOY.

«OTIIUYHO», «XOpOouo»,

XapaKkTepUCTUKU JASHCTBHM 00yUYaroIMXCsl

OneHka

OO0yJaromuiicss CcaMOCTOSITEIbHO H TPABWIHHO OTBETHJI Ha
BONPOCHI, CBOOOJHO OPHEHTUPYETCS B TEPMUHAX U TOHATHUIX
JUCHUITIINHBI

OTIINYHO

OO0yJarmuiicss caMOCTOSITETbHO W B OCHOBHOM TPaBHJIBHO
OTBETUJI Ha BOIPOCHI, OPUEHTUPYETCS B TEPMUHAX M TOHATHUAX
JOUCIHUITIINHBI

Xopomro

O6y‘-IaIOH.[PIfIc5I MMpaBUJIBHO OTBCTUJL Oollee 4yeM Ha IIOJIOBUHY
BOIIPOCOB, OPUCHTUPYETCA B TCPMHUHAX U MMOHATHUAX OUCHUIIIIMHBL

y,[[OBHCTBOpI/ITCJIBHO

OOyuatomuiics cnabo OpHUEHTUPYETCSd B TEPMHUHAX U MOHATHUSIX
JUCIUTIAHBI

HeynoBneTBopuTensHO

11. YueOHO-MeTOAUYECKOE O0ecIeueHne

a) DNEKTPOHHBIA Y4YEOHBIH KypC TO JUCHHUIUIMHE B DJECKTPOHHOM YHHBEPCHTETE

«Moodle» — https://moodle.tsu.ru/course/view.php?id=00000



https://moodle.tsu.ru/course/view.php?id=00000

0) OnieHOYHBIE MaTepHalibl TEKYLIEro KOHTPOJISI M MPOMEXKYTOYHOW aTTeCTalluH I10
JUCLHUTLIINHE.
1) MeTtonuyeckue yka3zaHus 10 OpraHu3alli CaMOCTOSTEIbHON pabOThI CTYICHTOB.

12. Ilepeuyens y4yeOHOii TuTEpaTyphl U pecypcoB ceTu UHTEepHeT

a) OCHOBHAs JTUTepaTypa:

— BHyTpennuii ayautr cucteMbl MeHeKMeHTa. YueOHoe mnocobue/ CocraBUTENnb U
oTBeTcTBeHHBIN penakTop: I'nmaBubiii ayautop IRCA H.A. Illnukos.- Cankr IlerepOypr: YMII
busnec Kimacc, 2018. - 42 c. - URL: https://bsclass.org/sysfiles/files/\V/nutrenniy-audit-sistemyi-
menedjmenta.pdf

— Henbaiimok, B.E. Aynut kauectBa: yueonuk/ b.E. Hen6aiimok. — M.: KHOPVYC, 2016.

-200c¢
0) IOTIOJHUTEIbHAS JTUTEPATYpa:
—Marepuaniet  no  pasgeny  "Kowcantunr um ayaur"  [caiir]. -  URL:
https://www.kpms.ru/Audit/Audit_Form.htm.
- Ceprudukarus CUCTEM Ka4eCTBa. URL:

http://elib.spbstu.ru/dl/quality/certif/sertific.html
- Aymut cuctem kadectsa.- URL: http://www.kpms.ru/Audit.htm
- Aynuty kadectsa. - Jlekuu. URL: http://gendocs.ru/v4495/?download2=file

B) pecypchl cetu VIHTEpHET:
— Oobwepoccuiickas Cetp Koncynbrantllmtoc ChopaBounast 1mpaBoBas —CUCTEMA.
http://www.consultant.ru

13. llepeyens UHPOPMAIMOHHBIX TEXHOJIOTHA

a) JIMOCH3UOHHOC U CBO60I[HO pacupocCcTpaHiaACMOC IIPOIrpaMMHOC o0ecrieueHue:
— Microsoft Office Standart 2013 Russian: maket mporpamm.
— MyOJIMYHO JOCTYIHBIE 00saunble TexHosnoruu (Google Docs, SInnekc auck u T.11.).

0) nH(hOpPMaIMOHHBIE CIIPABOYHBIE CUCTEMBI:
— DNEeKTpOHHBIN KaTajor Hayunon O6ubIMoTEKN Ty —
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system

14. MaTtepuajibHO-TeXHUYECKOe o0ecrieyeHue

AyauTtopuu JUisl IPOBEICHUS 3aHATUI JIEKIMOHHOTO THIIA.

Ayautopun IS TPOBEACHUS 3aHATUM CEMHHApPCKOrO THUIA, WHIAWBUAYAJIbHBIX U
TPYNIOBBIX KOHCYJIBTALNM, TEKYLIErO KOHTPOJISA U IPOMEKYTOYHOM aTTECTALIUU.

[Tomerienust ais caMOCTOSTENIbHONW paOOThI, OCHAIIIEHHBIE KOMIIBIOTEPHON TEXHUKOU U
JIOCTYNOM K ceTH MHTepHeT, B 3IIEKTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTENbHYIO Cpely U K
WH()OPMAIMOHHBIM CIIPABOYHBIM CHCTEMAaM.

Aynutopun Uil TPOBEIEHUS] 3aHATHUH  JIEKIIMOHHOTO M CEMHUHApCKOro  THUIMa
VHIUBUIYAIbHBIX W TPYIIOBBIX KOHCYJIbTAllMM, TEKYIIErO0 KOHTPOJS MU MPOMEKYTOUHOMU
aTTecTallid B CMENMIEHHOM opmaTte («AKTPY»).

15. Undopmanus o pazpadorunkax
Ksecko Ceetrmmana bponucnaBosHa, noneHT kadenpst YK OUT TTY


http://elib.spbstu.ru/dl/quality/certif/sertific.html
file:///C:/Users/Раиса/OneDrive/Downloads/удит%20систем%20качества
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system

