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1. eab u njIaHupyeMble pe3yJabTaThl 0CBOEHMSI JUCHUNIMHBI (MOIYJIs)

[{enpro OCBOEHUS TUCIUTLINHBI SBISETCS (OPMUPOBAHUE CISAYIOMINX KOMITCTSHITUH:

—OIIK-8 — CmocoOeH OCyHIeCTBIATh KPUTHYECKHH aHaau3 MW 0000IIeHue
npodeccHoHanbHOM HWHPOpPMAIMK B paMKaxX YIPABJICHUS KAa4eCTBOM MPOIYKIIMH, MPOIIECCOB,
yeuIyr;

—OIIK-9 — CnocobeH mnpoBoAWTH pPAOOTHI 1O TOATBEPKICHUIO COOTBETCTBHS
MPOIYKIMH, CUCTEM YIIPABIIEHUSI KaYECTBOM U MX cepTUudUKaIuei;

—TIK-1 — CrocobeH aHaMM3UpPOBATh MPUUMHBI CHIDKEHUS KauecTBa MPOAYKIMH (pabdor,
yCIIyT) ¥ pa3padbaTbIiBaTh NPEIOKEHHS 110 UX YCTPAHEHHUIO

PesynpTaTramu 0CBOCHUS NUCHUIUIHHBI SIBISTFOTCS CIEIYIONINE WHANKATOPHI JTOCTHKCHUS
KOMIIETECHIINH:

NOIIK-8.1 Brnageer meronamu cbopa u aHanu3a uHGOpMALUK B OOIACTH yNpaBICHUS
KayeCTBOM IMPOIYKIUH, IPOLIECCOB, YCIYT;

NOIIK 8.2 Bnaneer MeTogamMu OIIEHKH PO eCCHOHATBbHON HH(pOopMaIum;

HNOIIK 9.2 Ompexnenser W yCTaHABIMBAET XapaKTEPUCTUKU M IapaMeTpbl KauecTBa
MPOIYKIHH, CHCTEM;

UIIK 1.1 VYwmeer coOuparb, CHCTEMAaTU3HpPOBaTh U aAHAIM3UPOBATh JaHHBIC TIO
MOKA3aTe/sIM KadeCTBa, XapaKTePU3YIOIUM pa3padaThIBAEMYI0 M BBITYCKACMYIO MPOIYKITHIO
(paboTsl, ycnyru), B TOM YKCIE, C UCTIOJIb30BAHUEM CPEACTB U TEXHOIOTHI HHU(POBU3AIUH.

2. 33}13‘11/1 OCBOCHHUA THUCHHUIIIMHBI

— Hay‘lI/ITBCH HCIIOJIB30BaThb MCTOJAbI aHaIuW3a I  CHCTEMAaTH3allu, OLICHKH
ACATCIIBHOCTH B paMKaX YIIPABJICHUA KAa4YCCTBOM NPOAYKIUH, ITPOLECCOB.

— Hay‘lI/ITBCH MNPUMCHATbL OCHOBHBIC IIPHUHIMIIBI I10 (I)OpMI/IPOBaHI/IIO HOMCHKIJIaTypPhbI
MOKa3aTelIel KadyecTBa AJI1 MOATBEPIKACHUA COOTBCTCTBHUA NPOAYKIUHW W CUCTCM YIIPABJICHHA
Ka4yCCTBOM AJI1 UX OLCHKH U CepTI/I(I)I/IKaI_II/II/I.

- C(bOpMI/IpOBaTI) HaBbIKM  HCIIOJIB30BaHMA MCTOAOB OLCHKHM YPOBHA KadCeCTBa
MoKa3aTelieil KauecTBa npoayKuuun / mponeccoB U UX KOHTPOJIA.

- Haqu/ITI)CSI MNPUMCEHATH OCHOBHBIC MCETO/JbI IO YCTPAHCHUIO IMPUYUH CHHKCHUSA
KaueCTBa IIPOAYKIIUH / IIponIeccoB U pa3pa6aTLIBaTb MMPEAJIOKCHUSA 110 UX YCTPAHCHHIO.

3. MecTo AncuMMIMHBI (MOAYJIsl) B CTPYKTYpe 00pa30BaTe/IbHON MPOrpaMMbI
JlucuuIuinHa OTHOCUTCS K 4acTh 0Opa3oBaTeNIbHOM Mporpammsbl, (GopMmupyemoin
y4acTHUKaMU 00pa30BaTeNIbHbIX OTHOIIEHUH, IpeiaraeTcsi 00y4yaronMcs Ha BBIOOD.

4. Cemectp(bl) ocBoeHHMs M opMa(bl) IPOMEKYTOUHOMH aTTECTALUM 110 JMCHUIINHE

Cewmectp 4, 3a4erT.

5. Bxoanble Tpe0oBaHUs 1J1s1 OCBOCHHUS THCUHUTIIMHbI

JUis  yCHemHOro OCBOEHHUS AUCHUIUIMHBI TpeOYIOTCS pe3ynbTaTbl OO0y4YeHHs IO
CIIeAyIOUIMM aucuuIuinHam: BeeoOee ynpasnenue kauectBoM, O3HaKOMUTENbHAs! TPaKTHKA

6. SI3bIk peanuzanumn

Pycckui.

7. O0beM TUCHUILIHHBI (MOTYJIA)

OO61mas TpyA0eMKOCTh AUCHHUIUINHBI cocTaBisieT 3 3.¢., 108 uacoB, U3 KOTOPHIX:
— nexrmn: 20 u.;
— npakTtuyeckue 3aHsatus: 30 u.

B TOM YHCJIE MPaKTUYecKask moArotoka 20 4.



O06BemM caMoCTOATETLHON PabOTHI CTYEHTA ONPEEIICH YICOHBIM TIJIAHOM.

8. Conep:xkaHue JMCUUILIMHBI (MOYJIs1), CTPYKTYPHPOBAHHOE M0 TeMaM

Tema 1. Ilokazarenn kauectBa. DakTophl, BIUsSIOUIME Ha KauyecTBO. Knaccudukarus
IIOKa3aTesied KayecTna.

Tema 2. [1nanupoBanue mokazarened kadecTBa. OmnpeneneHue EIEBOTO MOTPEOUTENS.
Br100p HOMEHKIIATYpBI [TOKa3aTene KauecTna.

Tema 3. KouTposnb kaudecTBa nNpoaykiuu. lIpeaMer KOHTpois KadecTBa. 3ajadu
KOHTPOJIA KauecTBa. MeTO/ Il KOHTPOJISI KAYeCTBA ITPOTYKIIUH.

Tema 4. Ouenka ypoBHsA KadecTBa. llenn oueHku mokasareneil kadectBa. MeTombl
OLICHKHM YPOBHS [0KA3aTeJIe KayecTBa.

Tema 5. Ceprudukanus NpoayKIuu U cucteM kadectBa. Llens u 3amaun cepruduxaium.
O6wexTsl ceprudukanu. OCHOBHBIE cxeMbl cepTrdukanun. CepTUGUKAIMOHHBIN ayauT.

Tema 6. Pabota ¢ motpedurensmu. M3ydenue u ananus tpedoBanuii [OCTP MCO10002-
2020 u np.

Tema 7. Pabora c¢ HecooTBeTcTByIOUIeH mpoaykiueit. Koppektupyromme u
MPEIyNPexTA0IMNE JCHCTBUS C YYETOM YCTPAHCHHS/TPEIYNPEKICHUS MPUIHH CHIDKCHUS
YPOBHS KauecTBa.

9. Tekyuiuii KOHTPOJIb MO AUCUHUIIUHE

Texymuii KOHTPOIb MO IUCHUIUIMHE MPOBOJIUTCS IMYyTEM IPOBEACHUS KOHTPOJBHBIX
paboT, TECTOB IO JIEKIIMOHHOMY MarTepuaay, pelieHHe KEWCOB IO TeMaM, BBIITOJHEHHS
JOMAITHUX 33JaHui U (uKcupyercs B GopMe KOHTPOJIBHOM TOYKM HE MEHEe OJHOIr0 pas3a B
ceMecTp.

10. lMops1ok NpoBeAeHUs] U KPUTEPUH OLIEHUBAHUS MIPOMEKYTOYHOM aTTeCTAllUH

3adeT B 4eTBEPTOM ceMecTpe IIPOBOJUTCS B NUCbMEHHOU (hopme. B kauecTBe 3aueTHOM
paboThl CTyJeHTaM MpeularaeTcsi MPOU3BOJCTBEHHAs CUTyallus — Keilc, MpH peleHuH Kekca
HEOOXOJUMO TI0Ka3aTh KOMILJIEKC IIOJyYEHHBIX 3HAaHWM, YMEHMH W HABBIKOB BJaJICHUS
W3YYEHHBIMH  MHCTPYMEHTaMH 1O  JucHUIUIMHE.  [IpoJoiKUTENbHOCTH — BBINOJIHEHUS
MPEJI0KEHHOT0 SK3aMEHAIIMOHHOTO 3a/1aHus 2 akaJleMUYEeCKUX Jyaca.
OneHuBaHue pelIeHNs 3a4€THOTO 3a/1aHusl TPOBOAMTCS IO CIAEAYIOIIUM KPUTEPUIM:
1. CootBeTcTBHE MNpeAbBSBIIEMbIM TpeOOBaHUSIM (COOTBETCTBUE BBIIAHHOMY
3aJJaHMI0, TIOJTHOTA BBITIOJTHEHHOTO 3aJIaHUs);
2. TIpodeccrnoHaTbHO-METOAMYECKHIA IOAXOX npeaaracMbIx pelIeHunit
(rpaMOTHOCTh M YMEHME HCIHOJb30BaHMS HOPMATHBHBIX TEPMHUHOB, 3HAHHE U
MPUMEHEHHUE N3YUYEHHBIX HHCTPYMEHTOB 110 MEHE/KMEHTY KauecTBa);
3. ApryMeHTHpPOBaHHOCTb BEIOPAHHBIX MHCTPYMEHTOB JUIsl PELLICHUs Kelica;
4. OOGOCHOBaHHOCTH BBIBOJIOB M TPEIJIOKEHHI (HATWYNE BBIBOJIOB, CBA3AHHBIX IO
CMBICIIY C TIOCTaBJICHHBIMU 3aJja4aMu).
MakcumanbHas oreHka 3a s9k3aMeH — 40 6ayutoB. (10 6aI0B MO KaXKJI0My KPUTEPHIO).

Pemienne 3adeTHOro 3ajaHus SABISAETCA COACPIKATEIBHBIM, YETKO, 26-40 6amnoB
SACHO, KpaTKO W3J0KE€HHbIM. CTyIEeHT MpaBUIbHO IIOHUMAaeT | (3auTeHo)
UCIIONIb3YeT TEPMHUHOJOTHIO. 3HaeT U  yMeeT (opMyIupoBaTh
AKTyaJbHbIE U MPAKTUYECKU BAYKHBIE 33]1a4M, 3HAET OCHOBHBIE MOJIEIIH
U METOJbl, MCHOJIb3yeMbIE NpPHU pEIICHHH 331ad. [leMoHCTpupyer
YMEHHE MTOHUMAaTh, JOKA3aTeIbHO M JIOTMYECKH CBS3HO OTBEYaTh Ha
IIOCTaBJICHHBIE BOIIPOCHI.

Pemienne 3adeTHOro 3amaHus  SABJISICTCS HCIIOJIHBIM, HM3JIOXKCHO 0-25 Gamos
HEAOCTATOYHO YCTKO MU ACHO, MMCIOTCA JIOTUYCCKHUC IMPOTHUBOPCUUS. (HC 33.“ITCHO)




CTyIeHT MI0X0 NOHUMAET U HEYBEPEHHO UCIONIb3YET TEPMHUHOIOTHUIO.
He ymeer ¢opmymupoBaTh akTyalbHbIE W TPAKTHUYECKU BAKHBIC
3a/1a4M Jake ¢ IOMOILIBIO HaBOAAIIMX BOIPOcoB. He 3Haer moxenu u
METOJIbl, HCIOJIb3yEMbIE TIPU PELICHUM TOCTaBJICHHBIX 3aJ1ad.
JleMOHCTpHUpYEeT HECHOCOOHOCTh IMOHUMATh CYTh BOIPOCOB, JaKe
MOJIb3YACh HABOJAIIEH HHpOpMAIME dYacTUYHO OTBEYaThb Ha

BOIIPOCHKI.

11. YyeOHO-MeTOANYECKOE 00ecTIeueHne

a) DNEKTPOHHBIM Y4YEOHBIH KypCc TO JUCHHUIUIMHE B JJICKTPOHHOM YHHBEPCHTETE
«Moodle» — https://moodle.tsu.ru/course/view.php?id=34400

0) O1leHOYHBIC MaTepHAIBl TEKYIIEro KOHTPOJIS W IMPOMEKYTOYHOM AaTTeCTAllMH II0
JUCIIMIIIIMHE.

12. Ilepevenp yueOHOI IUTEPATYpHI U pecypcoB cetu MHTepHeT
a) OCHOBHasl JIUTEpaTypa:

1. VYipasineHne KadyecTBOM NPOLYKLUHH: MHCTPYMEHTBI U METOJABl MEHEI)KMEHTA
KagecTBa: ydeOHoe mocobue: [Ans By30B Mo crenuanbHocTd "Cranmaptuzamus U
cepruduxanus" HaIlpaBJICHUs IIOATOTOBKH JUIITIOMUPOBAHHBIX CIELNAJIUCTOB

"Cranpgaptuzanusi, ceptudukanus u merpoiorus"| /C. B. Ilonomapes, C. B. Mumenko, B. 5.
beno6parun [u ap.] — M.: CtanmapTs! u kadectBo, 2005 —243 c.

2. Bapakyra C.A. VYmnpaBineHue KadyecTBOM NpOAYKIHMH. Y4yeOHOoe mocobue. —
M..MHO®PA-M. — 205 c.

3. Tebexkun, A. B. VYmpasnenue kadecTBOM: y4eOHUK s OakaiaBpuaTa H
maructparypsl / A. B. Tebekun. — 2-e u3a., nepepad. u gom. — M.: M3marensctBo FOpaiir,

2014. — 410 c. — (bakanaBp u maructp. Akagemuueckuii kypc). — URL: https://www.biblio-
online.ru/book/5B546D59-B48A-4D60-BFFF-621A01836CAB

4. MeHekMeHT KadecTBa [DnekTpoHHbIM pecypc] / I'pomzenckuit C.A. - M.
IIpocmexr, . - http://www.studentlibrary.ru/book/ISBN9785392188154.html

0) IONOJIHUTENNbHAS INTepaTypa:

1. CTaTHCTHYECKHe METOIbI MOBBIMCHHs KadecTBa / [Xutocu Kymnd, Mocuuopn
Nuzyka, Takenopu Takaxacu u ap.]; nox pea. Xurocu Kyma; nep. ¢ anran. u gom. O. I1. Annepa,
JI. A. Konapesoii. - MockBa: ®unaHchl 1 ctaTuctuka, 1990. - 301 c.: mi.

2. Hcukasa Kaopy. fInoHckue METOABI yIIpaBiIeHHs Ka4eCTBOM. — M.: DKOHOMUKA,
1988. — 215 c.

3. 3ekyHoB, A. I'. YmpaBneHue kauecTBOM: yuyeOHUK ans OakamaBpoB / A. T.
3exyHoB; oA pen. A. I'. 3ekynoBa. — M.: U3narensctBo HOpaiit, 2016. — 475 ¢. — (bakanasp
U Maructp. Akagemmueckmii kypc). — URL: https://www.biblio-online.ru/book/A0692683-
D54C-4F6B-8978-816D/8DA36DF

4. Hlenakun M. b. YmpapieHue kadecTBOM: yUEOHHK: [[UI1 CTYJEHTOB BBICHIMX
y4eOHBIX 3aBeleHUN, oOydarommxcsi 1o HampasieHusMm noaroroBku 080100 "Oxonomwuka',
080200 "MeHemKkMeEHT" 1O OUCUMIUIMHE '"YIpaBlIEHWE KAadyeCTBOM: COOTBETCTBYET
denepanTbHOMY TOCYIapCTBEHHOMY 00pa30BaTeIbHOMY CTaHAAPTY (TpeThero mokojeHus)| / M.
b. lllenakun, A. C. bactok, B. B. SInoBa. - Poctos-na-Jlony [u np.]: @enukc [u ap.], 2014. - 251,
[1] c.: um., Tabmn.- (Cepus "Bpiciiee oOpazoBanue")

B) pecypchl cetu HTEpHET:

— ApxuB HOMepOB xypHana CTaHAapThl U KauecTBO — hitps://ria-stk.ru/stg/archive/

— Caiit 0 MmeHexMeHTe KayecTBa — https://quality.eup.ru/MATERIALY/deming.htm

— Oowepoccuiickas Cerp Koncynbrantllmoc ChopaBoynasi mnpaBoBasi CHCTEMA.
http://www.consultant.ru



https://moodle.tsu.ru/course/view.php?id=34400
http://www.studentlibrary.ru/book/ISBN9785392188154.html
https://www.biblio-online.ru/book/A0692683-D54C-4F6B-8978-816D78DA36DF
https://www.biblio-online.ru/book/A0692683-D54C-4F6B-8978-816D78DA36DF
https://ria-stk.ru/stq/archive/
https://quality.eup.ru/MATERIALY/deming.htm

13. Ilepeyenb HHPOPMALMOHHBIX TEXHOJIOTHIA

a) TUIICH3MOHHOE ¥ CBOOOTHO PacpoCTpaHsIeMOe MPOrpaMMHOE O0ecTieueHue:

— Microsoft Office Standart 2013 Russian: maker mporpamm. BKiIroYaeT MpHIOKCHHS:
MS Office Word, MS Office Excel, MS Office PowerPoint, MS Office On-eNote, MS Office
Publisher, MS Outlook, MS Office Web Apps (Word Excel MS PowerPoint Outlook);

— myOJUYHO JOCTYIHBIC 0Oaunbie TexHojoruu (Google Docs, SIHaekc AuCK U T.I1.).

0) nH(OpPMAaIIMOHHBIE CIIPABOYHBIC CHCTEMBI:

— DIJIEKTPOHHBIN KaTajor Hayunoi OuOIIMOTEKH Ty -
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system
— DieKTpoHHAas OoubIMoTeKa (pemozutopuii) Ty —

http://vital.lib.tsu.ru/vital/access/manager/Index
— OBC Jlans — http://e.lanbook.com/
— OBC Koncynbrant cryaenra — http://www.studentlibrary.ru/
— O6pazoBatenpHas miardopma FOpaiit — https://urait.ru/
—9BC ZNANIUM.com — https://znanium.com/
— 3BC IPRbooks — http://www.iprbookshop.ru/

14. MaTtepua/jibHO-TeXHUYECKOe o0ecredeHue

AynuTtopuu AJ1s IpoBeIeHHs 3aHATUH JIEKIIMOHHOIO THIIA.

Aymutopun Uil TPOBENEHUS 3aHSITUH CEMHUHApCKOTO THWIIA, WHIWBHIYaJIbHBIX U
IPYNIIOBBIX KOHCYJIbTALUH, TEKYILEro KOHTPOJIS U POMEXYTOYHOMN aTTeCTalluy.

[TomenieHust U1 CaMOCTOSITENNFHONW pabOTHI, OCHAIIEHHBIE KOMIBIOTEPHOW TEXHHUKOH U
JOCTYIIOM K ceTu VHTepHeT, B 3JIEKTPOHHYIO HH(pOPMAlMOHHO-00pa30BaTEIbHYIO CpPEeLy U K
WH(POPMALMOHHBIM CIIPABOYHBIM CHCTEMaM.

Aymutopuu  JUIs  TPOBEAEHUS 3aHATHHM  JIGKIMOHHOIO M CEMUHApCKOro THIIA
UH/IMBUIAYAIBHBIX W TPYIOBBIX KOHCYJBTALMH, TEKYIIEro KOHTPOJS M IPOMEKYTOYHON
aTTeCTalluy B CMEUIEHHOM (hopMaTe («AKTPY»).

15. Undopmauus o paspadorunkax

Lot 'anuna AHaTosibeBHA. CTapUIMK MpernojaBaTenb Kadeapsl YpaBleHUEe KaueCTBOM
OUT
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