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1. lesab u n1aHUpyeMble Pe3yJbTAThl 0CBOCHHS IMCIHIJIHHBI

[{enpro OCBOEHUS TUCIUTLINHBI SBISETCS (OPMUPOBAHUE CISAYIOMINX KOMITCTSHITUH:

Iesbro0 0CBOCHMSI JUCLUILUIMHBI ABJsIETCS (POPMUPOBAHUE CIEAYIOIINX KOMIETEHIUI:

— OIIK-9 - CoocobeH npoBoaAUTh pPAOOTHI MO TOATBEPKICHUIO COOTBETCTBHS
IPOAYKLUH, CUCTEM YIIPABICHUS KAUYECTBOM U UX CEPTUDUKALNEH;

— OIIK-11 — CriocobeH pa3pabaThiBaTh TEXHHYECKYIO JOKYMEHTAIIMIO (B TOM YHCIIC U B
3JIEKTPOHHOM BHJI€) B OOJIACTH YNpaBJIEHUs] KAYECTBOM B YCIOBUAX LU(PPOBONH 3KOHOMHUKH, C
Y4ETOM JICHCTBYIOIIMUX CTAaHAapPTOB KayeCTBa;

— JIK-2 — Crnocoben pa3pabaTbhiBaTh MEpONPHUATHS IO IPEJOTBPALCHUIO BBIIYCKa
npoayKuuu (paboT, yciayr), HE COOTBETCTBYIOUIMX TPeOOBAHUSAM HOPMATHBHO-TEXHHUYECKOU
JIOKYMEHTaLuH, YTBEPKAEHHBIM 00pa3am (3TajJoHaM), YCIOBUSAM JIOTOBOPOB.

PesynpTaTamu 0CBOEHUS IUCLUIUIMHBI SIBJISIOTCS CIEIYIOIIME WHAMKATOPBI JOCTHXKEHUS
KOMIIETECHIINH:

NOIIK-9.1 3naer HOPMAaTUBHO-TIPABOBYIO 0a3y N0 cepTU(UKANNU MPOIAYKIHUH, CUCTEM
MEHEPKMEHTA.

NOIIK-9.3 Bnaneer MeToAMKaMu 10 TOATBEPKACHUIO COOTBETCTBUS MPOAYKIIMH,
CHCTEM YIIPABJICHUS KAYECTBOM.

NOIIK-11.1 3Haer cocTaB TEXHUYECKOM JOKyMEHTallMM B OOJAcTH YIIpaBJICHUS
Ka4eCTBOM.

NOIIK-11.2 Pa3pabarbiBacT HOPMATHUBHO-TEXHUUYECKYIO JOKYMEHTALMIO ISl CHUCTEM
yIOpaBIE€HUS KAayeCTBOM Ha OCHOBE JIEHCTBYIOLIMX CTaHJApTOB C  [PUMEHEHHEM
MH(POPMALMOHHBIX TEXHOJIOTHH.

NIIK-2.1 Axanu3upyeT MeTOJbl, MCIOJb3yeMble JJIs IPEeJOTBPAILEHUs BBIMyCKa
nponayknuu (paboT, yciuyr), HE COOTBETCTBYIONICH TpPEOOBAHUSIM HOPMATHBHO-TEXHUYCCKOU
JOKYMEHTALlUH, YTBEPKIEHHBIM 00pa3Lam, yCJIOBUSM JOIOBOPOB.

WIIK-2.3 Bribupaer MeTOABl M METOAWKH PEIICHHS KOHKPETHOH MPOW3BOACTBEHHOU
3aJauu 1O MPeJOTBPAICHUIO BBIMYCKA MPOAYKLUUHU (BBINOJHEHHUsSI paboOT, OKa3aHHs yCIyr), HE
COOTBETCTBYIOIIEH TPeOOBAHUSM HOPMATHBHO-TEXHUYECKOW IOKYMEHTAIMH, YTBEPKICHHBIM
o0pasiaM, yCIOBHUSIM JJOTOBOPOB.

2. 3a1a4u 0CBOEHUSI TUCIUTLIMHBI

— Hayuutbecs  paszpa0GaTbiBaTh ~ JOKYMEHTALMI0  MPUMEHUTENBHO  IMPOLEAype
MOJITBEPXK/IEHUSI COOTBETCTBUS OKA3bIBAEMBIX YCIYT JCHCTBYIOIIMM CTaHAapTaM M MpaBujiaM B
dopme 10OpPOBONBHOM cepTH(QUKAIMKU YCIyr, B TOM 4YHCI€ W TpPH BBIBIEHUH pPadoOT,
HECOOTBETCTBYIOIIMX YCTAaHOBJIEHHBIM TPEOOBaHUSM.

— OcBoUTH FTansl Npouecca MpH AeKJIapUPOBaHUN COOTBETCTBHUS.

3. MecTo AMCHUIIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

JlucuuniuHa OTHOCHTCS K 4YacTh O00pa3oBaTeNbHOW MPOrpaMMBbI, (OPMUPYEMOi
yYaCTHUKaMH O0Opa30BaTENIbHBIX OTHOIICHHH, TIpeayiaraeTcsi OOydJaronuMcs Ha BBIOOD.
JluctumninHa BXOJUT B MOAYJh YTIPaBICHHE KAaueCTBOM YCIIYT.

4. Cemectp(bl) ocBOeHMS U (popMa(bl) MPOMEKYTOYHON aTTECTALMH 0 AUCHHUIINHE

[ITecrou cemectp, 3a4er.

5. BXO}]HLIC TpCﬁOBaHI/Iﬂ AJIsA OCBOCHMUSA JUCHUIIJIMHbI

I[J'IH yCnemHOro OCBOCHUA JUCHUIIIMHBI Tpe6y10Tc;1 PE3YJIbTAThI O6y‘-ICHI/I}I 1o
CICOYIOIUM JUCHUIIIIMHAM: MeTpOJ'IOFI/Iﬂ 1 OCHOBBI TEXHUYECKOI'O PEryJIMPOBaHUA, Poccuiickne
U MCXKAYHAPOAHBIC CTAaHAAPTHI KaUCCTBA, HpOI/I3BOI[CTBCHHBII71 MCHCIP)KMCHT.



6. SA3bIk peanu3zanuu

Pycckui.

7. O0beM OTUCHHUILIHHBI

OO01mmas TpyA0eMKOCTh TUCIHUIUTHHBI COCTaBisieT 3 3.¢., 108 yacoB, U3 KOTOPBIX:
— gexuuu: 30 4.

— npakrtuyeckue 3anatus: 30 4.

B TOM YHMCJIC TIpaKTU4eckas nmoaroroska 10 .

O6beM caMOoCTOSTENbHOM pabOoThI CTYICHTA ONpeesiecH YUYEOHbBIM IJIAHOM.

8. Couepmanne AUCHUIIVINHBI, CTPYKTYPUPOBAHHOC 110 TEMaM

Tema 1. Texuuueckoe peryaupoBaHue U OlEHKa COOTBETCTBUSI.
Hcropudeckune acrekTol cepTuduKanmu Kak (OPMbI MOATBEPKIACHUS COOTBETCTBUS.
Oo6s3atenbHast ¥ JOOpOBOIIbHAA cepa OLEHKH COOTBETCTBHS B Poccuu.

Tema 2. ITopsiiok poBecHUs TOOPOBOIBHOM CepTHHHUKAIIMH.

Honaqa 3as4BKHM, OLCHKAa KOMIIAaHMMU MW MIpeajaracMbIX YCIYI' B COOTBCTCTBHU CO
CTaHJapTaMH, MPHHATHE PEIICHUS O COOTBETCTBUH (HECOOTBETCTBHUH) YCIYr TPEeOOBAHHSM,
odopmiieHne ceprudukara.

Tema 3. OcoOeHHOCTH NpoOBeneHUsI JOOPOBOJIBHON CEPTHUPHUKALUU PA3HOIO poJia yCIyT
(ToproBny, OOIIECTBEHHOTO IHUTAHUS, ABTOCEPBUCA M [1p.). DTalbl NPOBEPKH U IEPEUCHb
JOKYMCHTOB, HCIIOJIb3YCMBIX IIPU BBIIIOJHCHUU pa6OTI)I 10 MNOATBCPKACHUIO COOTBETCTBUSA
YCIIYT TOPTOBJIH.

Tema 4. Ceprudukanuss TypUCTHUYECKHUX YCIYI M YCIyr TOCTUHHUII B POCCHHCKOM
3aKOHOJATEIIbCTBE.

Typucrckue ycayru u yciayru roctununl B cucreme ceprudukanun 'OCT P. Cucrema
00pOBOJIBHOM cepTU(UKALIMK TYpUCTCKUX yciyr B Poccun.

8.1. IIpumepHbBIii NepeYeHb CEMUHAPCKHUX 3aHATHH

1. ®enepanbHblil 3aK0H «O TEXHUYECKOM PETYIHUPOBAHUI.

2. JlobpoBosibHas cepTuduKanus. ITanbl © 0COOEHHOCTH.

3. O1eHKa COOTBETCTBHUS YCIIYT: OOIIECTBEHHOTO MUTAHUS U aBTOCEPBHUCA.
4. Odopmiienne ceptuukaTa COOTBETCTBHUS.

9. Tekymuii KOHTPOJIb MO0 TUCHHUIINHE

Texymuii KOHTPOJb MO JUCHUIUIMHE TMPOBOAUTCS TYTEM OMNPOCOB, BBINOJIHEHUS
IPYNIOBBIX 3aJaHUi U QUKCHpyeTcs B (opMe KOHTPOJIBHOM TOYKM HE MEHEe OJHOTrO pasza B
CeMecTp.

10. Ilopsiok NpoBeeHUS] U KPUTEPUH OLleHUBAHUS IPOMEKYTOYHON aTTeCTAlINU

3auer B IIECTOM CEMECTpe MPOBOJIUTCS B NMHUCbMEHHOW (opme mo Ouneram. buier
COJIEP)KUT JBa TEOPETHMUECKUX BOMNpPOCA M OAWH BOINPOC I10 BBHINOJIHEHHOMY IIPOEKTY.
[IponoixkurenbHOCTh 3aueTa 60 MUHYT.

IIprMmepHBIii IepeueHb TEOPETUUECKUX BOIIPOCOB

1. YTo 03HayaeT TEPMHUH «TEXHUYECKOE PETyIUPOBAHHUE» ?

2. JlaiiTe onpeneseHne noATBEPKAEHUI0 COOTBETCTBUS.



3. 3aueM BBeIIEHO TOOPOBOJIBHOE MOATBEPIKICHUE COOTBETCTBUS W B KakOW (opmMe OHO
OCYIIECTBIsIETCS?

4. PacckaxuTe 0 HOpPMaTUBHO-TIPABOBOM 00€CIIEUEHUH CePTUPHUKAIIH.

5. Kakue BUIBI yCIIyT MOXKHO CepTU(DUIIUPOBATH?

6. OcobenHocTH cepTudukanuu yciuyr GuTHeC KiIyOoB, 3aJI0B.

7. Ocobennoctu cepTu(UKaIUU YCIyT 00IIECTBEHHOTO TUTAHUSL.

8. OcobenHocTu cepTu(UKaIMU TYPUCTCKUX YCIYT.

9. Iloyemy 11 Bamiero npoekra BoIOpaHa MMEHHO Takas cXxeMa cepTH(UKauu yCayr?

10. [Touemy yciyru moajexar 100poBoIbHON cepTudukanun?

Pe3ynbraTsl 3aueTa ONpeAesOTCs OLCHKAMU «3aUTeHOY, «HE 3aUTEHOY.

B ocHoBe orneHuBaHMS OTBETOB Ha 3auéTe JiexaT MPUHIUIB OOBEKTHUBHOCTH,
CHPaBEAJIMBOCTH M BCECTOPOHHETO aHAJIN3a YPOBHS 3HAHUH CTYJICHTOB.

[Ipyn BbICTaBICHUHM «3aumeHo» OLIEHUBAETCSA: 3HAaHHE (HAKTHMUECKOTO Marepuaia,
pe3yabTaThl TEKYLIETO KOHTPOJIA B (hOpME OMPOCOB MO MPOUIECHHBIM TEeMaM M BBITOJHEHHS
TPYNIOBBIX/MHAUBUIyaIbHBIX IPOEKTOB, a TaKXke KyJbTypa peud, TIJyOuHa 3HaHWS,
apryMEHTUPOBAHHOCTH OTBETA, CBSI3b TCOPUU U NMPAKTUKH, YMEHUE PEIIUTH 331a4y.

«He 3aumeHnoy» CTaBUTCS CTYJIEHTY, UMEIONIEMY CYIIECTBEHHbBIE MPOOENIbl B 3HAHUU
OCHOBHOTO Marepualia 1o MporpaMMe U JTOMYCTUBIIEMY MPUHIUITHATBHBIC OIIMOKHA TIPH OTBETE
Ha BOIIPOCHI OUJIeTa.

11. YueOHoO-MeTOoaAu4YECKOE 00ecnmeyeHmne

a) DJEKTPOHHBIA Y4YeOHBIH KypCc MO JAUCHHUIUIMHE B DJICKTPOHHOM YHHUBEPCHUTETE
«Moodley — https://moodle.tsu.ru/course/view.php?id=00000

0) O1ieHOYHBIC MaTepHANIbl TEKYIIETO KOHTPOJISI W IPOMEKYTOYHOW ATTECTAIMH I10
JTUCIUILINHE.

B) MeToanueckue ykazaHusi 0 OpraHu3aiii caMOCTOATEIbHON pabOThI CTYICHTOB.

12. Ilepeuens yueOHOIi IuTEpaTYpHI U pecypcoB ceTu HTEepHeT

a) OCHOBHas JUTEpaTypa:

— Cexanxkuit B.C. IloarBepkieHHe COOTBETCTBHSI MPOAYKIUH U yCIyT: y4ed. mocodue /
B.C. Cexarkuii [u np.]. — Kpacuosipck: Cub. denep. yu-t, 2019. — 272 c.

— T'ymues H.A. Cranpaptuzanuss U cepTU(UKALUSA COLMAIBHO-KYJIBTYPHBIX H
TYPHCTCKHX ycIyT: yueOnoe nocobue / H. A. T'ynues [u ap.]. — M.: @nunra, 2017. — 240 c.

0) 1OMOJIHUTENbHAs JITepaTypa:

— ApucroB A.M. Metposnorus, ctanmapTu3auus. cepTuuKanus: ydyeOHoe mocodue /
AN. Apectos [u 1p.]. — M.: HUL «Mudpa-M», 2013. — 256 c.

— boiiroB b.B. IloaTeepxkaenne coorBeTcTBUs B Poccuiickoit @eaepanuu U TAMOKEHHOM
coroze: yuebHoe nocoodue / b.B. boiios [u ap.]. — M.: ACMC, 2013. — 393 c.

B) pecypchl cetu HTEpHET:
— Oobmepoccuiickas Cetb Koncynbrantllmtoc CnpaBounas mpaBoBas —cHCTEMa.
http://www.consultant.ru

13. llepeuens UHGOPMAIMOHHBIX TEXHOJIOTHIA

a) TUIIEH3MOHHOE M CBOOOTHO pacmpoCTpaHsIeMoe MPOrpaMMHOE O0ecTieueHue:

— Microsoft Office Standart 2013 Russian: maket mporpamm. BrirodaeT MpHIOKCHHS:
MS Office Word, MS Office Excel, MS Office PowerPoint, MS Office On-eNote, MS Office
Publisher, MS Outlook, MS Office Web Apps (Word Excel MS PowerPoint Outlook);

— yOIM4YHO JOCTyIHBIE oOnaunble TexHonoruu (Google Docs, Slnnexc auck u T.1.).


https://moodle.tsu.ru/course/view.php?id=00000

0) nHpOpPMAITMOHHBIE CIIPABOYHBIE CHCTEMBI:

— DNEeKTPOHHBIN Karajor Hayunon o6ubnmorexu Ty —
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system
— DIeKTpoHHAas 6ubnuoreka (penozurtopwuii) Ty -

http://vital.lib.tsu.ru/vital/access/manager/Index
— OBC Jlans — http://e.lanbook.com/
— 3BC Koncynbrant ctyaenTa — http://www.studentlibrary.ru/
— ObpazoBatenbHas mwardopma KOpaiit — https://urait.ru/
—9BC ZNANIUM.com — https://znanium.com/
— 9BC IPRbooks — http://www.iprbookshop.ru/

14. MaTepuajibHO-TeXHHYECKOe 00ecneuyeHue

Ayautopuu Juisl IPOBEIECHNUS 3aHATUHN JIEKIIMOHHOIO THUIIA.

Aymutopun U1 IPOBENEHMs 3aHATUH CEMUHApCKOTrO THIIA, WHIAUBUIYaJbHBIX U
IPYIIOBBIX KOHCYJIbTALUH, TEKYILETO KOHTPOJIS U IPOMEKYTOUYHON aTTECTALlUU.

ITomemieHust U1l caMOCTOSITENILHOW pabOThl, OCHAIEHHBIE KOMIBIOTEPHONH TEXHUKOH U
JOCTYTIOM K ceTd VHTepHeT, B AJIEKTPOHHYI0 HWH(POPMAIIMOHHO-00pa30BaTEIbHYIO Cpeay U K
UH(POPMALIMOHHBIM CIIPABOYHBIM CHCTEMaM.

Aynuropun Ui TpPOBEACHMSI 3aHATUM JIEKIMOHHOTO M CEMHUHApCKOro TuIlla
UH/MBUYAIbHBIX M TPYIIOBBIX KOHCYJbTALMM, TEKYIIEro KOHTPOJIS M MPOMEXYTOUYHOU
aTTeCTalluy B CMEUICHHOM (hopMaTe (KAKTPY»).

15. Uudopmanusi o pazpadboTunkax

[IlopoxoBa Mapust ['eHHanbeBHA, KaHI. XUM. HayK, aCCUCTEHT Kadeapbl yIpaBICHHUS
Ka4yecTBOM (haKysIbTeTa HHHOBALIMOHHBIX TEXHOJIOIUH.
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