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1. eab ¥ nIaHUpPYyeMble Pe3yJabTAThl 0CBOEHUS THCHUILIMHBI

[{enpr0 OCBOCHUS TUCIUTIIMHEI SBJISETCS (HOPMUPOBAHHUE CIICTYIONTUX KOMIIETEHITMN:

[{enpro 0OCBOEHUS TUCIUTIINHBI SBISETCS POPMUPOBAHUE CIEAYIOMUX KOMITCTESHITUH:

— OIIK-9 — CnocobeH mnpoBOAWTH pabOThl MO TMOATBEPKIACHHIO COOTBETCTBUS
MPOIYKIIMH, CUCTEM YIIPABIICHUS KAYECTBOM U UX CePTH(HUKAIUECH;

— OIIK-11 — Cnocoben pa3pabaThiBaTh TEXHUUYECKYIO JTOKYMEHTAIIMIO (B TOM YHCIIE U B
AJIGKTPOHHOM BHJE) B O0JIACTH YIPABIICHUS KAYECTBOM B YCJIOBUSAX HH(PPOBON IKOHOMHKH, C
YUETOM JIEHCTBYIOIIUX CTaHJApPTOB KayecTBa;

— TIK-2 — Cnocoben pa3pabaTeiBaTh MEpPONPHUATHS IO IMPEJOTBPAIICHHIO BBITYCKa
npoAaykuuu (pabot, yciayr), He COOTBETCTBYIOIIMX TpPEOOBAHUSIM HOPMATHBHO-TEXHHUYECKON
JIOKYMEHTAIUH, YTBEPKIAEHHBIM 00pa3iiam (3TaioHaM), YCIOBUSM JIOTOBOPOB.

Pe3ynbraramMu 0CBOEHUS IHMCUUIUIMHBI SBIISIOTCS CIEAYIOIINE UHAUKATOPBI JTOCTHKECHUS
KOMIIETEHLIH:

HOIIK-9.1 3HaeTr HOpMATHBHO-TIPABOBYIO 0a3zy Mo cepTU(UKAIIUU TPOIYKIIUU, CHCTEM
MEHE[KMEHTA.

NOIIK-9.3 Brnameer MeToAMKaMU IO TMOATBEPKACHUIO COOTBETCTBUS MPOAYKIIUU,
CHUCTEM YIPABJICHUS] KAYECTBOM.

NOIIK-11.1 3Haer cocTaB TEXHMYECKOH MJOKYMEHTAllMM B OOJACTH YIIPaBJICHUS
KaueCTBOM.

NOIIK-11.2 PazpabarbiBacT HOPMATHUBHO-TEXHHUYECKYIO JOKYMEHTAIUIO [JISI CHUCTEM
VOpaBJICHUS KA4eCTBOM Ha OCHOBE JEHCTBYIONIMX CTAHIAPTOB C TPUMEHEHUEM
MH(OPMALIMOHHBIX TEXHOJIOTHIA.

NIIK-2.1 Amnanu3upyer METOAbl, MCIONb3yEeMblE [UIsl IPEIOTBPALLEHUS BBIMYCKa
npoAaykuuu (paboT, yciyr), HE COOTBETCTBYIOLIEH TpeOOBaHUSAM HOPMATHBHO-TEXHUYECKON
JIOKYMEHTAIUH, YTBEPKIAEHHBIM 00pa3iiaM, YCIOBUSM JJOTOBOPOB.

NIIK-2.3 BpiOupaer METOIbl M METOAMKU PEIICHUS KOHKPETHOW MPOU3BOJCTBEHHON
3a/1a4d 1O MPEJOTBPALIECHUIO BBITYCKAa MPOIYKIHMH (BBIIOJHEHHUS padOT, OKa3aHHs YCIYr), He
COOTBETCTBYIOIIEH TpeOOBaHHUSIM HOPMATUBHO-TEXHUYECKOW TOKYMEHTAIlMH, YTBEPKIEHHBIM
oOpasiiam, yCIOBHUSIM JOTOBOPOB.

2. 3aga4u 0CBOECHHS TUCIUNIHHBI

— Hayuutbcs  pa3pabaTeiBaTh  JOKYMEHTAlMI0  NPUMEHUTEIBHO  MPOLEAYpE
MOATBEPKJIEHNS COOTBETCTBHS OKA3bIBAEMBIX YCIIYT JEUCTBYIOIIMM CTaHAApTaM M IpaBujiaM B
dbopme 10OpOBOJNIBHOW cepTU(UKAIIMU YCIAyr, B TOM 4YHCJI€ W TpPU BBHIIBIEHUU pPaboT,
HECOOTBETCTBYIOIIUX YCTAaHOBIEHHBIM TPEOOBAHUSIM.

— OcBOUTH ATANBI MpOIIECcca MPU JEKJIAPUPOBAHIUN COOTBETCTBHSL.

3. MecTo AuCHMILINHBI B CTPYKTYpe 00pa30BaTe/ibHOIl POrpaMMbl

JlucuunianHa OTHOCHTCS K 4YacTH 0oOpa3oBaTelbHON MporpaMMbl, (HOpMHUpPYyEeMOit
y4acTHUKaMU OO0pa30BaTeNbHBIX OTHOLICHHM, TMpeuiaraercs oOydalomuMcs Ha BBIOOD.
JucuunianHa BXOJUT B MOJIYJIb Y IIPABIICHUE KAY€CTBOM YCIIYT.

4. Cemectp(bl) ocBOeHHS U (popMa(bl) MPOMEKYTOUHON ATTECTAIUH MO JUCHUILINHE

CenpMoli cemecTp, 3a4er.

5. Bxoanble TpeOoBaHMS 1JIs1 OCBOEHUS THCHMILIMHBI

JUis  yCHemHoro OCBOEHHUS AMCHUIUIMHBI TpeOYyIoTCs pe3ynbTaThl OO0y4YeHHs IO
CJIEYIOIIMM JUCIUIUINHAM: METpoJIoTHst U OCHOBBI TEXHUYECKOTO perynupoBanus, Poccuiickue
U MEXIyHapOJIHbI€ CTaHAApThl KauecTBa, I [poN3BOACTBEHHBIN MEHEIKMEHT.



6. SI3bIK peaau3anuu

Pycckuid.

7. O0beM TUCHUILIHHBI

OO6mmast TpyI0eMKOCTh TUCIMIUIMHBI COCTABIISAET 3 3.€., 108 yacoB, U3 KOTOPHIX:
— Jjexkmuu: 6 4.

— TPaKTUYECKHE 3aHATHUSA: 8 U.

B TOM YHCJIe IPAKTHYECKast MOATOTOBKA 8 d.

O06BeM caMoCTOATETLHON PabOThI CTYACHTA ONPECIICH YICOHBIM IIJIAHOM.

8. Couepmaﬂne AUCHUIIJIMHDBI, CTPYKTYPUPOBAHHOC 110 TEMaM

Tewma 1. TexHuueckoe peryanpoBaHuE U OLICHKA COOTBETCTBUSI.
Hcropuueckre acmekThl cepTH(UKanuu Kak (OpMbI HMOATBEPKICHHUS COOTBETCTBHUS.
O6s3atenbHast U JOOpOBOIIbHAA cepa OLEHKH COOTBETCTBUS B Poccuu.

Tema 2. ITopsiiok poBecHUS TOOPOBOIBHOM cepTHHUKAIIMH.

Honaqa 3as4BKHM, OLCHKAa KOMIIAaHMU MW IMIpeajaracMbIX YCIYr B COOTBCTCTBHU CO
CTaHJapTaMH, MPHUHATHE PEIICHUS O COOTBETCTBUU (HECOOTBETCTBHMHU) YCIYT TPEeOOBAHHSM,
odopmiieHne ceprudukara.

Tema 3. OcobGeHHOCTH TPOBENEHUS TOOPOBOIBHON CepTU(DHUKAIMK Pa3HOTO poja yCiayr
(ToproBiu, OOIIECTBEHHOrO IHMTaHUS, aBTOCEPBUCA U Jp.). JTambl MPOBEPKH U TIEPEYCHb
JOKYMCHTOB, HCIIOJIb3YCMbIX IIPH BBIIIOJIHCHHUN pa6OTI>I M0 MNOATBCPKACHHUIO COOTBCTCTBUA
YCIYT TOPTOBJIH.

Tema 4. Ceprudukanuss TYpUCTHUECKUX YCIYI M YCIYr TOCTHHMII B POCCHHCKOM
3aKOHOJATEIIbCTBE.

Typucrtckue ycnayru u yciayru roctunun B cucreme ceprudukanun 'OCT P. Cucrema
00pOBOJIBHOM cepTU(UKALMK TYPUCTCKUX yciyr B Poccum.

8.1. IlpumepHBbIii NepeYeHb CEMUHAPCKUX 3aHATHHI

1. ®enepanbHblil 3aK0H «O TEXHUYECKOM PETYJIUPOBAHUI.

2. JlobpoBosibHas cepTudukanys. ITarbl © 0COOEHHOCTH.

3. O11eHKa COOTBETCTBUS YCIYT: OOIIECTBEHHOI'O IMUTAHUS U aBTOCEPBHCA.
4. Odopmiienue cepTudukaTa COOTBETCTBHS.

9. Tekymmii KOHTPOJIb MO0 JUCHHUIINHE

Texymuii KOHTPOJb MO JIUCUUIUIMHE MPOBOJAUTCS IIyTEM OIPOCOB, BBINOJIHEHUS
IPYNIOBBIX 3aJaHUi U QUKCHpyeTcst B (popMe KOHTPOJIBHOM TOYKHM HE MEHee OJHOro pasa B
CEeMecCTp.

10. INops10k NpoBeeHUsI U KPUTEPUH OLCHUBAHUS NPOMEKYTOYHOM aTTeCTALUH

3ayer B ceAbMOM ceMecTpe IMPOBOAMUTCS B MUCHbMEHHOW ¢opme mo Ouneram. buner
COJIEPKUT JBa TEOPETHUECKUX BONpPOCA M OAWH BOIPOC II0 BBINOJIHEHHOMY IIPOEKTY.
[TponokurenbHOCTh 3aueTa 60 MUHYT.

[IpuMmepHBIii TepeueHb TEOPETUUECKUX BOIIPOCOB

1. Yto 03HaYaeT TEPMUH «TEXHUYECKOE PETYIUPOBAHUEN?

2. JlaiiTe onpeneseHne nNoATBEPKIAEHUI0 COOTBETCTBUS.

3. 3aueMm BBEJEHO J100POBOJILHOE MOJATBEPKICHHE COOTBETCTBHUS U B Kako (opMe OHO
ocyulecTisiercs?

4. Pacckaxxute 0 HOpPMaTUBHO-TIPAaBOBOM 00€CIIEUEHUH CEPTUPHUKAIIUH.



5. Kakue BUIBI ycIayr MOKHO cepTU(ULIUpOBaTH?

6. OcobeHHoCTH cepTuduKanuu ycyr GuTHeC KiTyOoB, 3aJ10B.

7. OcobenHocTu cepTH(GUKALNN YCIYyT OOIMIECTBEHHOTO TUTAHHUS.

8. OcobeHHOCTH cepTU(UKALUU TYPUCTCKUX YCIIYT.

9. Iloyemy uis Bamero mpoekTta BpIOpaHa MMEHHO Takas cxeMa cepTh(uKanuu ycimyr?

10. ITouemy yciryru nmoajexar 100poBoIbHOM cepTudukanun?

PesynbTathl 3aueTa onpeaesSoOTCs OLEHKAMH «3a4TEHOY, «HE 3a4TEHOY.

B ocHoBe oueHUBaHMS OTBETOB Ha 3a4ére JIeKaT MPUHLUIBI OOBEKTUBHOCTH,
CHPaBEAJIMBOCTH M BCECTOPOHHETO aHAJIN3a YPOBHS 3HAHHUH CTYICHTOB.

IIpu BBICTABIEHUU «3aumeHO» OLEHUBAETCA: 3HaHHE (PAKTUYECKOTO MaTepuaa,
pe3ysbTaThl TEKYIIETO KOHTPOJIA B (hOpME OMPOCOB MO MPOUICHHBIM TeMaM M BBITOJHEHHS
IPYNIOBBIX/MHIUBUAYAIBHBIX IPOEKTOB, a TaKKe KyJlbTypa peuyd, T[JIyOWHA 3HaHUS,
apryMEHTHPOBAHHOCTh OTBETA, CBSA3b TEOPUU U NMPAKTHKH, YMEHUE PEIIUTH 3a/1a9y.

«He 3aumeno» CTaBUTCS CTYACHTY, MMEIOLIEMY CYLIECTBEHHbIE MPOOENbl B 3HAHUHU
OCHOBHOT'O MaTepualia 1o MporpamMme M AOMYCTUBIIEMY NMPUHIUIHATIbHbIE OITHOKH IPU OTBETE
Ha BOIIPOCHI Ouiiera.

11. YueOHO-MeTOOAN4YECKOE 00ecnmeyeHne

a) DJIEKTPOHHBI y4yeOHbIM KypC MO JUCHUIUIMHE B 3JIEKTPOHHOM YHUBEPCUTETE
«Moodle» — https://moodle.tsu.ru/course/view.php?id=00000

0) OnleHOUHBIE MaTepHabl TEKYIIETO KOHTPOJIS W MPOMEKYTOUYHOW aTTECTAIMH 10
JUCLUTUIMHE.

B) MeTtoauueckue ykazaHus 10 OpraHU3aIMy CaMOCTOSTEIbHOW PabOThI CTY/IEHTOB.

12. llepeuyenn y4eGHOIi 1uTEpaTyphl U pecypcoB cetu UHTepHeT

a) OCHOBHas JUTEparypa:

— Cexanxkuit B.C. IloarBepxieHre COOTBETCTBHSI NIPOAYKIMH U yCIyr: yded. nocobue /
B.C. Cekauxkunii [u ap.]. — Kpacnosipck: Cub. dpenep. yn-t, 2019. — 272 c.

— T'ymues H.A. Crangaptuzanuss U cepTU(UKALUS COUMAIbHO-KYIBTYPHBIX U
TYPHUCTCKHX ycayr: yueOHoe nocodue / H. A. T'ynues [u ap.]. — M.: @nunra, 2017. — 240 c.

0) IONOJIHUTENbHAS JINTepaTypa:

— ApucroB A.M. Metposnorus, ctanmapTu3auus. cepTuukanus: ydyeOHoe mocodue /
AN. Apectos [u np.]. — M.: HULI «Uuppa-M», 2013. — 256 c.

— boiiroB b.B. TloaTBepxkaenne coorBeTcTBUs B Poccuiickoit denepaiiui U TaMOKEHHOM
coroze: yuebnoe nocodue / b.B. boiinos [u ap.]. - M.: ACMC, 2013. — 393 c.

B) pecypchl cetu MHTepHeT:
— Oobmepoccuiickas  Cetp Koncynbrantllmtoc ChopaBounast mpaBoBas —CUCTEMa.
http://www.consultant.ru

13. Mlepeuens HHGOPMAIMOHHBIX TEXHOJIOTUIA

a) TUIIEH3MOHHOE M CBOOOTHO pacmpoCTpaHsIeMoe MPOrpaMMHOE O0ecTieueHue:

— Microsoft Office Standart 2013 Russian: maket mporpamMm. BKITOYaeT MpHI0KEHHS:
MS Office Word, MS Office Excel, MS Office PowerPoint, MS Office On-eNote, MS Office
Publisher, MS Outlook, MS Office Web Apps (Word Excel MS PowerPoint Outlook);

— my0aMyHO AOCTYyIHBIE oOnaunble TexHonoruu (Google Docs, Slnnexc auck u T.1.).

6) I/IH(I)OpMaI_II/IOHHBIe cnpaBquHe CUCTCMHBI.
— DIIEKTPOHHBIN KaTaJjior Hayunoi O6ubaoTexku Ty —
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system



https://moodle.tsu.ru/course/view.php?id=00000
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system

— DNeKTpoHHas oubnmoreka (peno3utopuit) Ty —
http://vital.lib.tsu.ru/vital/access/manager/Index

— OBC Jlans — http://e.lanbook.com/

— 3BC Koncynbrant ctyaenTa — http://www.studentlibrary.ru/

— ObpasoBatenbHas mwardopma KOpaiit — https://urait.ru/

—9BC ZNANIUM.com — https://znanium.com/

— OBC IPRbooks — http://www.iprbookshop.ru/

14. MaTepuaJbHO-TeXHHYECKOe 00ecneuyeHue

Aynutopuu Juist IPOBEIEHUS 3aHATUHN JIEKIIMOHHOTO THUIIA.

Aymuropun A NPOBENEHHs 3aHATUH CEMUHApCKOrO THIIA, WHAMBUIYAIbHBIX U
IPYIIOBBIX KOHCYJIbTALMM, TEKYIIETO KOHTPOJIS U IPOMEXKYTOYHON aTTECTALIUH.

ITomemieHus Uil caMOCTOSITENIbHON pabOThI, OCHAILEHHbIE KOMIIBIOTEPHONH TEXHUKOH U
JOCTYNIOM K cetu MHTepHeT, B 3JIEKTPOHHYI0 HWH(POPMAMOHHO-00pa30BaTEIbHYIO Cpely U K
UH(POPMALIMOHHBIM CIIPABOYHBIM CHCTEMaM.

Aynuropun Uil TPOBEACHMSI 3aHATUM JIEKMOHHOIO U CEMUHApCKOro THUIIA
UH/IUBUYAJIbHBIX W TPYNIOBBIX KOHCYJIbTAllMi, TEKYLIEro KOHTPOJS M INPOMEXYTOUHOU
aTTeCTalluy B CMEUICHHOM (hopMmaTe («AKTPY»).

15. Uudopmanusi o pazpadboTunkax

[lopoxoBa Mapus I'eHHanbeBHA, KaHJ. XUM. HayK, aCCUCTEHT Kadeapsl yIpaBieHUS
Ka4ecTBOM (haKyJbTeTa HHHOBALMOHHBIX TEXHOJIOTUH.
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