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1. Iesap 1 n1aHUpPYEeMBblIe pPe3yJIbTAThl 0CBOCHUS AN CUMIIIMHBI (MOLYJ151)

Iesbro 0CBOEHMSI JUCLUIUIMHEI ABIsETCA (POPMUPOBAHUE CIECAYIOIMIMX KOMIIETEHIINI:

—OIIK-9 — CnocobeH mpoBOAHTH PAOOTHI MO TOATBEPKICHUIO COOTBETCTBUS
HIPOAYKIMH, CUCTEM YIPABICHUS KAYECTBOM U UX CEPTUPUKALIMEH;

— OIIK-11 — Crniocoben pa3pabaTbiBaTh TEXHUYECKYIO JOKYMEHTAIHMIO (B TOM YHUCIIE U B
3JIEKTPOHHOM BHJI€) B OOJIACTH YIIpaBJIEHHUs] KaYECTBOM B YCIOBUAX LU(PPOBONH 3KOHOMHUKH, C
Y4ETOM JICHCTBYIOLINX CTaHAAPTOB Ka4eCTBA;

—IIK-2 — Crnocoben pa3pabaTbiBaThb MEpPONPUATHS IO MPEIOTBPAILEHUIO BBITYCKA
npoaykiuu (paboT, yciayr), He COOTBETCTBYIOUIMX TpeOOBaHMUAM HOPMATHBHO-TEXHHUYECKOU
JOKYMEHTaIUH, YTBEPKIEHHBIM 00pa31am (3TajJoHaM), YCIOBUSAM JIOTOBOPOB

PesynpTaTamMu OCBOCHUS TUCIMILIMHBI SBISIOTCS CIEAYIONINE HHIUKATOPHI JOCTHKESHUS
KOMIIETECHIINH:

NOIIK 9.2 Omnpenenser M yCTaHABIMBAET XapaKTEPUCTUKU U MapaMeTpbl KadyecTBa
IPOAYKIMH, CUCTEM,

HOIIK 11.2 Pa3pabaTbiBaeT HOPMAaTUBHO-TEXHUYECKYIO TOKYMEHTALHUIO JJsI CHUCTEM
yIpaBJIeHUs] KAaueCTBOM Ha OCHOBE JIGHCTBYIOUIMX CTaHJApTOB C  [PUMEHEHHEM
UH(POPMALMOHHBIX TEXHOJIOTHH;

NIIK-2.3 BrpiOupaeT METOABI WU METOJUKH PEIICHHUs KOHKPETHOH IPOM3BOACTBEHHOM
3a[a4d 10 MPEIOTBPAIICHUIO BBITYCKa MPOAYKIUHU (BBIIOJHEHHUS Pa0OT, OKa3aHHs yCIyT), HE
COOTBETCTBYIOLIEH TpeOOBAHUAM HOPMATHUBHO-TEXHUUYECKOW JOKYMEHTAIMH, YTBEPXKAEHHBIM
oOpasiam, yCIOBUSAM JOTOBOPOB.

NIIK-2.4 Pa3pabaTeiBaeT I1aH MEPONPHUATHIA 110 MPEIOTBPALLIEHUIO BbIITyCKa MPOIYKIIUN
(pabot, ycIiyT), He COOTBETCTBYIOIIEH TPEOOBAHUSIM HOPMATHBHO-TEXHUYECKON IOKYMEHTAIIUH,
YTBEPXKIEHHBIM 00pa31am, yCIOBUSAM J1I0TOBOPOB;

2. 33}13‘11/1 OCBOCHHUA TUCHHUIIIMHBI

— OCBOUTb METOJIOJIOTMYECKUE OCHOBBI CO3JJaHUsl CUCTEM YIIPABJICHUS Ka4€CTBOM;

— HAY4YMUTbCSI pa3padaTbiBaTh CTPYKTYPY U OCHOBHBIE 3JIEMEHTBI CUCTEMbI YIIPABJICHUS
KaueCTBOM;

— HayuuThCs pa3pabaTbiBaTh MpPOLENYphl, pabouyl0 JOKYMEHTAlMI0 U CHCTEMBI
YIIPABJICHUS Ka4eCTBa;

— HayuuTbCsi OLEHUBaTh 3(PPEKTUBHOCTb CHUCTEM YIPaBIEHHUsS KayecTBOM Ha
COOTBETCTBUE OTEUECTBEHHBIM U MEKIYHAPOAHBIM HOPMaM.

3. MecTo AucuMnIuHbI (MOAYJisl) B CTPYKTYpe 00pa30BaTe/IbHON NPOrpaMMbI

JlucuunianHa OTHOCHTCS K 4YacTH oOpa3oBaTeNbHON MporpaMMbl, (HOpMHUpPYyeMOit
Y4aCTHUKaMU 00pa30BaTeNbHBIX OTHOILIECHUH, SBIsIeTCS 0053aTeIbHON 11 U3yUEeHHUS.

4. Cemectp(bl) ocBOeHMS U (popMa(bl) MPOMEKYTOYHON aTTECTALMM 10 AUCHHUIINHE

JleBsThIN ceMecTp, 3a4eT.

5. BXO}]HLIC TpCﬁOBaHI/Iﬂ AJIsA OCBOCHMUSA JUCHUIIJIMHbI

Jlis  yCHemHoro OCBOSHHUS JUCHUIUIMHBI TpeOYyIOTCS pe3ynbTaThl O0y4eHHsS IO
CIIEMYIONIUM JUCIHUIUTMHAM: Teopusi CUCTEM yIpaBjieHus, YTpaBlieHne npoexkramu, Beceobmee
yIOpaBjieHUE KayecTBOM, MHCTpyMEHTHI M METOABI YIPABICHHS KauecTBOM, Poccuiickue u
MEXIyHApOHBIC CTAHIAPTHI KauecTBa, MojennpoBaHne OU3HEC-TIPOIECCOB.

6. SI3bIK peanuzanuun

Pyccknit



7. O0beM QUCHUNIMHBI (MOIYJISA)

OO6m1ast TpyI0€MKOCTh TUCIMIUIMHBI COCTABIISET 3 3.€., 108 4acoB, U3 KOTOPHIX:
— JIeknmu: 6 4.;

— npaktuyeckue 3auatus: 10 u.;

O0BeM caMOoCTOATENBHOM pabOTHI CTYIEHTA ONpEAEIICH YUeOHBIM IUTAHOM.

8. ConeprkaHue TMCHUILIHHBI (MOIYJINA), CTPYKTYPHPOBAHHOE MO TEMaM

Tema 1. OcHOBBI pHITOCODUHN KauecTBa.

OcHoBHble mMOJOXKEHUS (Quiiocopun KayecTBa M MNPUHLUIBI TEOPUM NPUMEHEHUS
CHCTEMHOTO MOJX0/1a M0 OTHOLICHUIO K OPraHu3allu U yIpaBieHUt0. TpeyroapHuk J>xolHepa.
Lennas peakuust [Iemunra. CoBpeMEHHbIE MOJENM YINPABICHUS MNPEINPUATAEM U MPUHLIMIIBI
MeHeKMeHTa kauecTBa. OcHOBBI (uiocoduu 3. Jlemunra.

Tema 2. Jlunamuka pa3Butust popM U METOJIOB pabOT MO KaYECTBY.
dopmupoBaHue 00IIEro MPEICTABICHUS 00 IBOIOIMU PAOOT MO0 KaYeCTBY. DBOJIIONHS PabOT 110
Ka4eCcTBY. WMHIMBHUAyalbHas, LEXOBas M HMHIYCTpUAIbHbIE (DOpPMBI OpraHu3amuud padoT IO
Ka4ecTBY, CHUCTEMa OpraHU3aluy padoT 110 KayecTRy.

Tema 3. CoBpeMeHHbIE MOJIETTU YIPABICHUS MPEANPUATHEM U TPUHLIUIIBI MEHEI)KMEHTA
Ka4ecTBa.

OcHoBHbIE cucteMbl MeHemkMmeHTa kadectBa. Lukn PDCA, cragun HenpepbIBHOTO
pa3BuTus padboT mo ynpasieHuto kadectsoM . JIxypana, konuenuus TQM, ctangaptsl cepun
ISO.

Tewma 4. [IporieccHBIN U CUCTEMHBIN MTOAXObI K CHCTEME MEHEDKMEHTA KaueCTBa.

[IpuHuumnel, 3aJ0KEHHBIE B OCHOBY CO3JaHUSI CHCTEM MEHEKMEHTA KayecTBa,
OCHOBHBIMH MOHATHIMU U onpeaeneHussMu 1o ['OCT P LCO 9000-2015. OcHOBHBIE TTOJIOKEHUS
Y TIPUHITUITBI CHCTEMHOTO YIIpaBJeHUs KauecTBOM. Buibl u opMbl MOZIEIIEH CUCTEM KavyeCTBa.

Tema 5. MexayHapoaHble CTaHAAPTHI CUCTEM KadecTBa. MexayHapoaHble CTaHAApThI
cepun ISO 9000. Mexnynaponnsie ctanaaptsl cepun ISO 14000. MexnyHaponHble CTaHAAPTHI
OHSAS 18000. Mexnynapogasie ctanmaptel SAI SA8000. MexmayHapoaHBIH CTaHIApT
ISO/IEC 27001.

Tema 6. ITocTpoeHne npoLecCHON MOAETN CUCTEMbI MEHEIPKMEHTA KaueCTBa.

[TocnenoBarenbHOCTh NEUCTBUM MPHU NOCTPOECHUU MPOLECCHON MOJEIN U ITOCIETYIOIINX
necTBUi 1o  pa3paboTKe M BHEJAPEHUIO CHCTEMbl MEHeKMeHTa KadecTBa. (xema
B3aumozeiictaus npoueccoB CMK. Ipouenypa pazpadborku u BHeapenuss CMK.

Tema 7. Knmaccudukanus nporecco CMK.
Pa3paboTka 1 onrcaHue IpoIEeCCOB CUCTEMbl MEHEI)KMEHTA KaueCTBa.

Tema 8. O6H_II/IC IMOJIOKCHUS OPTaHU3allMOHHOI'O IMPOCKTUPOBAHUA CUCTCM YIPABJICHUA
Ka4dye€CTBOM.

CTaI[I/II/I " OTallbl CO3AaHUA CUCTEM YIIPABJICHUA KAYCCTBOM. MCTOIII/I‘-IGCKI/IC TTOJIOXKCHUA
HpeI[HpOGKTHOI\/'I IMOATOTOBKKW  OPraHU3allMOHHOI0 IIPOCKTHUPOBAHUA CHUCTEM  YIPaBJICHUA
Ka4C€CTBOM. MCTOI[I/ILIGCKI/IG MMOJIOKCHUA TPOCKTUPOBAHHUA CHUCTEM YIIPABJICHUA Ka4YCCTBOM.
MGTOHquCKHe ITOJIOKCHUA pCain3aliun (BHejlpeHI/Iﬂ) " COBCPIICHCTBOBAHUA OpTraHU3allMOHHBIX
IMPOCKTOB CUCTCM YHPABJICHUSA KAYCCTBOM.

8.1. IlpumepHbIii IepeYyeHb NPAKTHYECKUX 3aHATHI



1. OcHoBBI punocopuu KauecTBa

2. OcHoBbl punocoduu 3. Jlemunra

3. [lunamuka pa3BuTHs popM U METOI0B paboT MO KaYeCTBY

4. CoBpeMEHHbIE MOJIETH YIPABICHHUS MPEANPUATHEM W NPUHIUIB MEHEHKMEHTa
KauyecTBa.

5. [IporeccHsrii u cuctemubii moaxoasl kK CMK.

6. MexayHapogHble CTaHAAPTH CHCTEM KauecTBa.

7. [locTpoeHue mpoueccHO MOJIEIN CUCTEMbl MEHE)KMEHTA KayecTBa.

8. Knmaccudukanus nporecco CMK.

9. Crpykrypa nokymenranuun CMK.

9. Tekymmii KOHTPOJIb MO TUCHUTLTHHE

Texkymuii KOHTpOIb IO JUCLUUIUIMHE IPOBOAMUTCS IIyTEM OIPOCOB, BBIIOJHEHUS
WH/IMBUYAJIbHBIX TPOEKTOB U (UKCUpyeTcs B (opMe KOHTPOJIHHOW TOYKM HE MEHEE OIHOI0
pasza B cemecTp.

10. HOpﬂI{OK MPOBECACHUSA U KPUTCPUHU OLICHUBAHUSA HpOMe)ICYTO'lHOﬁ aTTeCTallumn

3ader B /I€BSITOM ceMecTpe MPOBOJIUTCS B MUCbMEHHOW Qopme mo Ouneram. buser
COJICP)KUT J[BA TEOPETHMUECKUX BOMNpPOCA M OAMH BOIPOC IO BBINOJIHEHHOMY IIPOEKTY.
[IponomxurenbHOCTh 3aueTa 60 MUHYT.

[IpuMepHBIii IepeYeHb TEOPETUYECKUX BOIIPOCOB

1. OcHoBononararoIue NpUHIUILI Gprnocoduu kauecTBa. TpeyroabHuk JxoitHepa.

2. Ilpenmy1iecTBa ynpaBieHHs KA4ECTBOM Ha OCHOBE TEOPHHU YIIPABIICHHS CHCTEMaMHU.

3. «Cnaraemble» mpoliecca yIpaBieHUsS (CYObEKT YIpaBiCHHs, CPEACTBA U METOJbI
yhpaBJieHUs, 00bEKTHI YIIPABICHUS, L€ YIPABICHUS).

4. Monenb NpoIeCCHON CTPYKTYPHI YIIPaBICHUS OpraHu3alyen.

5. 14 npunnumnos J. [{emunra.

6. WumuBuayanbHas ¢opma opraHuzanuu paboT 1o kadecTBy. IIpeumyiectBa u
HejocTaTKu. Paznenenue (QyHKOHMIA W OTBETCTBEHHOCTH 3a Ka4yecTBO MPH IEXOBOH Qopme
Pa3sBUTHSI TPOMBILIEHHOCTH?

7. CTpyKTypa u coJep>kaHue miana pa3padotku nporeccoB CMK.

8. Craguu HempephIBHOTO pa3BUTUs paboT mo ympasieHuto kadectBoMm JI. /xypana.
Konnermms TQM.

9. Kakue ocHOBHBIE MPOLIECCH] OTpakeHbl B Bamem npoekre?

10. Onumure nocienoBaTeabHOCTh MpoBeaeHus padbot no cozpanuto CMK B Bamem
IIPOEKTE.

B ocHoBe oreHMBaHMS OTBETOB Ha 3auére JieXaT MNPUHUIUNB OOBEKTHBHOCTH,
CIIPABEIMBOCTU ¥ BCECTOPOHHEIO aHAJIN3a YPOBHS 3HAHUMN CTYICHTOB.

[Ipu BbICTaBIEHUU «3aumeHoy» OLICHUBAETCA: 3HaHUE (PAKTUUECKOro Marepuala, a Takke
KyJIbTypa peud, IiyOuHa 3HaHMs, apryMEHTHPOBAHHOCTb OTBETA, CBSI3b TEOPUM U IMPAKTUKH,
YMEHHE PEIINUTh 3a]auy.

«He 3aumeno» CTaBUTCS CTYACHTY, MMEIOLIEMY CYLIECTBEHHBIE MPOOENbl B 3HAHUU
OCHOBHOT'O MaTepHaja Io MporpaMMe U JOIMYCTUBIIEMY NPUHIUIHAIbHBIE OIINOKU MPU OTBETE
Ha BOIIPOCHI Ouiiera.

11. YueOHO-MeTOANYECKOE O0ecIieueHne

a) DNEKTPOHHBIA Y4YEOHBIH KypC MO JUCHHMIUIMHE B JJICKTPOHHOM YHUBEPCUTETE
«Moodle» — https://moodle.tsu.ru/course/view.php?id=00000

0) OLieHOYHBIE MaTepHalibl TEKYLIEro KOHTPOIS M MHPOMEXYTOYHOW aTTecTaluH Io
JUCLIUILINHE.



https://moodle.tsu.ru/course/view.php?id=00000

B) MeToandeckne yka3zaHus 10 OpraHU3alliid CaMOCTOSITENIbHON pabOThI CTYIEHTOB.

12. Ilepeuyens y4yeOHOIi TuTEpaTyphl U pecypcoB ceTu UHTEepHeT

a) OCHOBHas JUTEparypa:

— Tapacos P.B. IlpoekTrpoBaHnue W BHEAPEHHE CHCTEM YIPaBICHHUS KayeCTBOM: y4el.-
METO/. MOCcOoOMe MIA MpakTUYecKux pador mo HampaieHuto 27.03.01 «Cranmaptuzanus u
metpororus» / P.B. Tapacos, JI.B. Makaposa. — Ilenza: I[II'YAC, 2016. — 124 c.

— My B.M. Y4eOHMK mJis CTYICHTOB BY30B, OOYYaIOIIMXCS IO CIEIHATLHOCTH
«MeHeKMEHT OpraHu3anuny. — 2-¢ u3a. nepepad. u gom. — M.: KOHUTU-AAHA, 2005. — 463
c.

— Apuctos, O.B. Ynpasnenue kadecTBoM: yue0. mocodue st By30B / O. B. Apucros. —
M.: UHOPA-M, 2006. — 240 c.

0) JOTMOJIHUTEIbHAS JIUTEpaTypa:

— Penun B.B., Exudepos B.I'. [IpoueccHslif moaxon k ympapieHHto. MoaenupoBaHue
ousnec-nporeccoB / B.B. Penun, B.I'. Enmudepo. — M.: Mansn, Banos u @epodep, 2013. — 544
c.

—I'mynkun, O.I1. BceoOmee ympaBienune kadectBoMm: ydeOHHMK it By3oB / O.IL
I'nyaxun u ap.: nox. pen. O.IL I'myakuna. — M.: I'opsiuast nuuus — Tenexom, 2001. — 600 c.

B) pecypchl cetu VlHTEpHET:
— Oobwepoccuiickas Cetp Koncynbrantllnmtoc ChopaBouHas 1mpaBoBas —CUCTEMA.
http://www.consultant.ru

13. Ilepeyenb HHPOPMALMOHHBIX TEXHOJIOTHA

a) JIMIIEH3UOHHOE U CBOOOJIHO PACTIPOCTPAHSIEMOE MPOrPAMMHOE 00ECTICUCHHE:

— Microsoft Office Standart 2013 Russian: maker mporpamm. Bkiouaer mpHIOXeHHUS:
MS Office Word, MS Office Excel, MS Office PowerPoint, MS Office On-eNote, MS Office
Publisher, MS Outlook, MS Office Web Apps (Word Excel MS PowerPoint Outlook);

— yOJIMYHO JoCTYIHBIE oOnauynble TexHomoruu (Google Docs, SInaexc AucCK u T.11.).

0) UHPOPMALIMOHHBIE CIIPABOYHBIE CHCTEMBI:

— DJNEKTPOHHBIN KaTajuor Hay4noi 6ubmoTexku Ty -
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system
— DneKTpoHHas oubnmoreka (peno3uTopwuii) Ty —

http://vital.lib.tsu.ru/vital/access/manager/Index
— OBC Jlans — http://e.lanbook.com/
— OBC KoncynbsranT crynenra — http://www.studentlibrary.ru/
— ObpasoBatenbHas mardopma FOpaiit — https://urait.ru/
—9BC ZNANIUM.com — https://znanium.com/
— OBC IPRbooks — http://www.iprbookshop.ru/

14. MaTepuaabHO-TeXHHYECKOe odecrieyeHme

AyauTopun Uil IPOBECHUS 3aHATUH JIEKIMOHHOTO THIIA.
Aynutopun JUIsl TPOBEACHUS 3aHATHI CEMMHApCKOTO THIA, WHIUBUAYAIBHBIX H
TPYIIIOBBIX KOHCYJIbTAlM, TEKYIIETO KOHTPOJISA U IPOMEKYTOUYHOMN aTTECTALNH.


http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system
http://vital.lib.tsu.ru/vital/access/manager/Index
http://e.lanbook.com/
http://www.studentlibrary.ru/
https://urait.ru/
https://znanium.com/
http://www.iprbookshop.ru/

[TomerieHust i CaMOCTOSTENLHON paOOThI, OCHAIICHHBIE KOMITBIOTEPHON TEXHUKOH U
JOCTYNOM K cetu VHTepHeT, B 2JIEKTPOHHYIO HMH(OPMAIMOHHO-00Pa30BaTEIbHYIO Cpely U K
UH(OPMALIMOHHBIM CIIPABOYHBIM CHCTEMaM.

15. Uudopmanusi o pazpadboTunkax

[IlopoxoBa Mapus ['eHHanbeBHA, KaHI. XUM. HayK, aCCUCTEHT Kadeapbl YNpaBICHUS
Ka4ecTBOM (haKyJIbTeTa HHHOBALMOHHBIX TEXHOJIOTUH.



