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1. eab u njIaHupyeMble pe3yJabTaThl 0CBOEHMSI JUCHUNIMHBI (MOIYJIs)

[{enpro OCBOEHUS TUCIUTLINHBI SBISETCS (OPMUPOBAHUE CISAYIOMINX KOMITCTSHITUH:

—OIIK-8 — CmocoOeH OCyHIeCTBIATh KPUTHYECKHH aHaau3 MW 0000IIeHue
npodeccHoHanbHOM HWHPOpPMAIMK B paMKaxX YIPABJICHUS KAa4eCTBOM MPOIYKIIMH, MPOIIECCOB,
yeuIyr;

—OIIK-9 — CnocobeH mnpoBoAWTH pPAOOTHI 1O TOATBEPKICHUIO COOTBETCTBHS
MPOIYKIMH, CUCTEM YIIPABIIEHUSI KaYECTBOM U MX cepTUudUKaIuei;

—TIK-1 — CrocobeH aHaMM3UpPOBATh MPUUMHBI CHIDKEHUS KauecTBa MPOAYKIMH (pabdor,
yCIIyT) ¥ pa3padbaTbIiBaTh NPEIOKEHHS 110 UX YCTPAHEHHUIO

PesynpTaTramu 0CBOCHUS NUCHUIUIHHBI SIBISTFOTCS CIEIYIONINE WHANKATOPHI JTOCTHKCHUS
KOMIIETECHIINH:

NOIIK-8.1 Brnageer meronamu cbopa u aHanu3a uHGOpMALUK B OOIACTH yNpaBICHUS
KayeCTBOM IMPOIYKIUH, IPOLIECCOB, YCIYT;

NOIIK 8.2 Bnaneer MeTogamMu OIIEHKH PO eCCHOHATBbHON HH(pOopMaIum;

HNOIIK 9.2 Ompexnenser W yCTaHABIMBAET XapaKTEPUCTUKU M IapaMeTpbl KauecTBa
MPOIYKIHH, CHCTEM;

UIIK 1.1 VYwmeer coOuparb, CHCTEMAaTU3HpPOBaTh U aAHAIM3UPOBATh JaHHBIC TIO
MOKA3aTe/sIM KadeCTBa, XapaKTePU3YIOIUM pa3padaThIBAEMYI0 M BBITYCKACMYIO MPOIYKITHIO
(paboTsl, ycnyru), B TOM YKCIE, C UCTIOJIb30BAHUEM CPEACTB U TEXHOIOTHI HHU(POBU3AIUH.

2. 33}13‘11/1 OCBOCHHUA THUCHHUIIIMHBI

— Hay‘lI/ITBCH HCIIOJIB30BaThb MCTOJAbI aHaIuW3a I  CHCTEMAaTH3allu, OLICHKH
ACATCIIBHOCTH B paMKaX YIIPABJICHUA KAa4YCCTBOM NPOAYKIUH, ITPOLECCOB.

— Hay‘lI/ITBCH MNPUMCHATbL OCHOBHBIC IIPHUHIMIIBI I10 (I)OpMI/IPOBaHI/IIO HOMCHKIJIaTypPhbI
MOKa3aTelIel KadyecTBa AJI1 MOATBEPIKACHUA COOTBCTCTBHUA NPOAYKIUHW W CUCTCM YIIPABJICHHA
Ka4yCCTBOM AJI1 UX OLCHKH U CepTI/I(I)I/IKaI_II/II/I.

- C(bOpMI/IpOBaTI) HaBbIKM  HCIIOJIB30BaHMA MCTOAOB OLCHKHM YPOBHA KadCeCTBa
MoKa3aTelieil KauecTBa npoayKuuun / mponeccoB U UX KOHTPOJIA.

- Haqu/ITI)CSI MNPUMCEHATH OCHOBHBIC MCETO/JbI IO YCTPAHCHUIO IMPUYUH CHHKCHUSA
KaueCTBa IIPOAYKIIUH / IIponIeccoB U pa3pa6aTLIBaTb MMPEAJIOKCHUSA 110 UX YCTPAHCHHIO.

3. MecTo AncuMMIMHBI (MOAYJIsl) B CTPYKTYpe 00pa30BaTe/IbHON MPOrpaMMbI
JlucuuIuinHa OTHOCUTCS K 4acTh 0Opa3oBaTeNIbHOM Mporpammsbl, (GopMmupyemoin
y4acTHUKaMU 00pa30BaTeNIbHbIX OTHOIIEHUH, IpeiaraeTcsi 00y4yaronMcs Ha BBIOOD.

4. Cemectp(bl) ocBoeHHMs M opMa(bl) IPOMEKYTOUHOMH aTTECTALUM 110 JMCHUIINHE

Tpertnii cemecTp, 3a4eT C OLICHKOM.

5. Bxoanble Tpe0oBaHUS 1J1s1 OCBOCHHS THCUUTIIMHbI

JUis  yCHemHOro OCBOEHHUS AUCHUIUIMHBI TpeOYIOTCS pe3ynbTaTbl OO0y4YeHHs IO
CIIeAyIOUIMM aucuuIuinHam: BeeoOee ynpasnenue kauectBoM, O3HaKOMUTENbHAs! TPaKTHKA

6. SI3bIk peanuzanumn

Pycckui.

7. O0beM TUCHUILIHHBI (MOTYJIA)

OO61mast TpyA0eMKOCTh AUCHHUIUINHBI cOcTaBiseT 4 3.e., 144 gaca, U3 KOTOPBIX:
— JIexknuu: 4 4.;

— MpaKTUYECKUe 3aHATHUSA: 8 .

O6beM caMOoCTOSTENbHON pabOThI CTYI€HTA ONpeieNieH YUEOHbBIM IJIAHOM.



8. Conepikanue TUCHUIIHHBI (MOIYJIfA), CTPYKTYPHUPOBAHHOE MO TEMaM

Tema 1. Ilokazatenu kauectBa. DaxkTOpbI, BIAUSAIOIIKME HAa KadecTBO. Kiaccubpukarus
MoKasaresiei KauecTna.

Tema 2. [InanupoBanue mokazarened kadectBa. OmnpeneneHue 1EIeBOr0 NOTpeOUTENs.
Br160p HOMEHKIaTyphl TOKa3aTeNnel KauecTna.

Tema 3. Kontponb kadectBa mnpoaykuuu. I[IpenMer KOHTPOJsS KayecTBa. 3agadyu
KOHTPOJISI KauecTBa. MeToibl KOHTPOJIA KauyecTBa MPOAYKIIHUH.

Tema 4. Ouenka ypoBHs KadecTBa. Llenn omenku mokaszarteneil kadectBa. MeTombl
OLICHKHM YPOBHS IMOKa3aTesel KauecTna.

Tewma 5. Ceprudukarus NpoayKIUu U cUCTeM KadecTBa. Llens u 3amaun cepruduxarum.
O6bexTsl ceprudukanmu. OcHOBHBIE cXeMbl cepThduKanuu. CepTuduKaoOHHbIH ayauT.

Tema 6. Pabota ¢ motpebutensimu. M3yuenne u ananu3 tpedoanmii [OCTP NCO10002-
2020 u ap.

Tema 7. PabGora c¢ HecooTBercTByMmEeH npoaykuueid. Koppektupyroomue u
IpeIynpexaaoe AeUCTBUS C YYeTOM YCTpPaHECHUs/TMPEayNpEeKIeHUs MPUUYUH CHIDKEHUS
YPOBHS KauecTBa.

9. Tekymuii KOHTPOJIb MO TUCHUILIHHE

Texkymui KOHTPOJIb 10 JUCHMIUIMHE IPOBOJUTCA IIyTEM IPOBEICHUS KOHTPOJBHBIX
paboT, TECTOB NO JIEKIMOHHOMY MaTepualy, pelleHHe KEeWCOB [0 TeMaM, BBIITOJHEHHS
JOMAIIHUX 3alaHuil U ¢Gukcupyercs B (opMe KOHTPOIBHOW TOYKM HE MEHEE OIHOTO pasa B
ceMecTp.

10. HOpﬂI{OK MPOBCACHUSA U KPUTCPUHU OLICHUBAHUSA l'[pOMC)KyTO'lHOﬁ aTTeCTallumn

3a4er ¢ OlleHKOIi B TpeThbeM ceMecTpe IIPOBOJUTCS B MUCbMEHHON Gopme. B kauecTBe
3a4eTHOM pabOThI CTYJICHTaM MPEeIaraeTcsi NPOM3BOJICTBEHHAS CUTYAIMS — KEIC, TP peIIeHUH
Kelica HEeOOXOJMMO TOKa3aTh KOMIUIEKC MOJYYEHHBIX 3HAHMM, YMEHHUH U HAaBBIKOB BIIAJCHUS
U3YYEHHBIMH  MHCTPYMEHTaMHU 1O  JucHumuinHe.  [IpoJoyKUTEenbHOCTh  BBINOJIHEHUS
IIPEI0KEHHOTO SK3aMEHAIIMOHHOTO 3a/1aHns 2 aKaJIeMUYEeCKUX Jaca.

OneHnBaHUE pEeIIeHUs 3aU€THOTO 3a/1aHus TPOBOAUTCS IO CIAEAYIOLIUM KPUTEPUIM:

1. CootrBercTBHE TpPEABABISEMBIM TpeOOBAHUSAM (COOTBETCTBHE BBIJAHHOMY

3aJIaHUI0, TIOJTHOTA BHIMIOJIHEHHOI'O 3aJJaHusl);

2. IIpodeccroHanbHO-METOANYECKHIHA HOJIXOJ IpeIaraeMalx peleHni
(rpaMOTHOCTh M yMEHME MCIIOJIb30BAaHUSI HOPMATHUBHBIX TEPMHUHOB, 3HaHHE U
[IPUMEHEHHUE N3YYEHHBIX HHCTPYMEHTOB 110 MEHEDKMEHTY KaueCcTBa);
AprymMeHTHpOBaHHOCTh BEIOpaHHBIX MHCTPYMEHTOB JUIsl pELIeHUs Keiica;

4. OOGOCHOBAaHHOCTb BBIBOJIOB M NPEUIOKEHUH (HaJuuue BBIBOJIOB, CBA3aHHBIX IO

CMBICITY C TIOCTaBJICHHBIMU 3aJ]a4aMu).
MakcumanbHas olleHKa 3a 3a4eT ¢ orleHKoi — 40 6ansos. (10 6amioB Mo KaxJI0My KpUTEPHUIO).

.

Ounenka XapakTepuCcTHKH AeliCTBHI 00y4Yalomerocs

OTtnuuno (31-40 6amtoB) | OOyUarOMIMKACA CaMOCTOSITEIBHO U MPABHIILHO PEIIA MPAKTHYECKYIO
3a1ady, yBEpEHHO, JIOTUYHO, MOCJIEIOBATEIHHO M apryMEHTHPOBAHO
W3Narajl CBOE peIIeHHEe, HUCIONb3ys Mpo(ecCHOHANbHBIE TOHSITHS.
ChopmupoBaHO TTOHWMMaHWE CYTH BONPOCA, JIOTHYHOCTH H3JIOXKCHHS,
Hay4dHasi TOYHOCTH U MOJIHOTAa OTBETA, YMEHHE apryMEHTHPOBATH CBOIO
TOYKY 3pEHHS, CIIOCOOHOCTh TPHBECTH MTPHUMEPBI

Xoporo (21-30 6ayutoB) | OOyyaromuiicss CaMOCTOSITEIBHO M B OCHOBHOM MPaBHIJIBHO PEIIHIT
IIPAKTUYECKYIO 3ajjady, YBEPEHHO, JIOTMYHO, IIOCJIEAO0BAaTEIbHO U
apryMEHTHPOBAHO u3Jarai CBOE pelIeHue, UCHOJIB3YS




npodeccuoHanbible MOHATHA. CQPOPMHPOBAHO IMOHMMAHHE CYTH
BOIIPOCA, JIOTUYHOCTh M3JI0KEHUS, Hay4yHas TOYHOCTb U IOJIHOTA
OTBETa, YMEHUE apTyMEHTHPOBATh CBOIO TOYKY 3pEHUs, CIIOCOOHOCTH
MPUBECTH TMPUMEPbl, HO B OTBETE MPUCYTCTBYIOT OTACIbHBIC
coJiepKaTesIbHbIe OIHUOKHU

VY 1OBIICTBOPUTEIHHO
(11-20 GamnnoB)

OOyuaromuiicss B OCHOBHOM PELIMJI NMPAKMYECKYIO 3a/ady, JOIYCTHII
HECYIIECTBEHHBIC OIIMOKH, CJIad0 apryMEHTHPOBAJI CBOE peEIICHUE,
UCTIONIB3YsI B OCHOBHOM Tpo(eccnoHanbHble mousaTHs. CHopMupoBano
MOHUMAHUE CYTH BOIPOCA, JIOTHYHOCTh W3JI0KEHHSI, HO OTCYTCTBYET
yMEHHE apryMEHTHUPOBATh CBOIO TOYKY 3pEHHS M CHOCOOHOCTH
NPUBECTH TPUMEpPbI, HAIUYUE CUCTEMATHYECKUX COJCPIKATECIbHBIX
OLIMO0K

HeynosiersopurensHo

OOyuaromumiics He pemwn ydeOHo-mpodeccroHalbHy0 3amady. He

(0-10 GamoB) MMOHUMAET CYyTH BOIPOCA, HE MOKET OTBETUTH Ha BOIIPOC

11. YyeOHO-MeTOANYECKOE 00ecTIeueHne

a) DNEeKTPOHHBIN Yy4eOHBI Kypc MO JUCHHUILUIUHE B JJIEKTPOHHOM YHHUBEPCUTETE
«Moodle» — https://moodle.tsu.ru/course/view.php?id=34400

0) OLieHOYHBIE MaTepHalibl TEKYLIEro KOHTPOJS M MPOMEXKYTOYHOW aTTECTallMH I10
JUCILMIIIIMHE.

12. Ilepevens yueOHOI IUTEPATYPHI U pecypcoB cetu MHTepHEeT
a) OCHOBHasl JIUTEpaTypa:

1. VYipasieHue KadyecTBOM NPOLYKLUHH: MHCTPYMEHTBI U METOJABl MEHEIKMEHTA
KagecTBa: ydeOHoe mocobue: [ans By30B Mo crenuanbHocTd "Cranmaptuzamus U
cepruduxanus" HaIlpaBJICHUs IIOATOTOBKH JUIITIOMUPOBAHHBIX CIELMAJIUCTOB

"Crangaptuzanusi, ceptudukanus u merponorus'] /C. B. Ilonomapes, C. B. Mumenko, B. S1.
benobparun [u np.] — M.: Ctannaptsl u kadectBo, 2005 —243 c.

2. Bapakyra C.A. VYmnpaBieHue KadyecTBOM HpOAyKUUH. YdeOHoe mocobue. —
M.:MH®PA-M. — 205 c.

3. TeGexun, A. B. VYmpaeneHue KkadecTBOM: Y4eOHMK s OakanaBpuara u
maructparypsl / A. B. Tebexun. — 2-e u3a., nmepepad. u gom. — M.: M3marensctBo FOpaiir,

2014. — 410 c. — (bakanaBp u maructp. Akagemudeckuii kype). — URL: https://www.biblio-
online.ru/book/5B546D59-B48A-4D60-BFFF-621A01836CAB

4. MenempxkMeHT KadecTBa [DnekTpoHHBI pecype] / I'pomsenckuit C.A. - M.
IIpocmexr, . - http://www.studentlibrary.ru/book/ISBN9785392188154.html

0) IONOJIHUTENbHAS JIUTepaTypa:

1. CTaTHCTHYECKHe METOIbI MOBBIMCHHs KadecTBa / [Xutocu Kymnd, Mocuuopn
Nuzyka, Takenopu Takaxacu u ap.]; noa pea. Xurocu Kyma; nep. ¢ anrn. u gom. O. I1. Annepa,
JI. A. Konapesoii. - MockBa: ®unaHchl 1 craTuctuka, 1990. - 301 c.: mi.

2. Hcukasa Kaopy. SInoHckue MeTopl ynpaBiaeHUs KauecTBOM. — M.: DKOHOMUKa,
1988. — 215 c.

3. 3ekyHoB, A. I'. YmpaBneHue kauecTBOM: y4yeOHUK ansi OakamaBpoB / A. T.
3ekyHoB; mox pea. A. I'. 3exynoBa. — M.: U3marensctBo IOpaiit, 2016. — 475 ¢. — (bakamasp
U Maructp. Axagemmueckmii kypc). — URL: https://www.biblio-online.ru/book/A0692683-
D54C-4F6B-8978-816D7/8DA36DF

4. Hlenakun M. b. YmpaBineHue kadecTBOM: yUeOHMK: [l CTYJEHTOB BBICIINX
y4eOHBIX 3aBeleHUN, oOydarommxcsi 1o HampasieHusM noaroroBku 080100 "Oxonomwuka',
080200 "MeHemKkMeHT" 1O OUCUMIUIMHE '"YIpaBlIEHWE KadyeCTBOM: COOTBETCTBYET
®enepallbHOMY rOCyAapCTBEHHOMY 00pa30BaTeIbHOMY CTaHIAPTY (TpeThero mnokosnenus)| / M.



https://moodle.tsu.ru/course/view.php?id=34400
http://www.studentlibrary.ru/book/ISBN9785392188154.html
https://www.biblio-online.ru/book/A0692683-D54C-4F6B-8978-816D78DA36DF
https://www.biblio-online.ru/book/A0692683-D54C-4F6B-8978-816D78DA36DF

b. lllenmakun, A. C. bactok, B. B. flnoBa. - Poctos-nHa-Jlony [u ap.]: ®enukc [u ap.], 2014. - 251,
[1] c.: mi., Tabun.- (Cepus "Beicuiee oOpa3oBanue")

B) pecypchl cetu MIHTEpHEeT:

— ApxuB HOMepoB xypHana CTaHaapThl U KauecTBO — https://ria-stk.ru/stg/archive/

— CaiiT 0 MeHeDKMeHTe KadecTBa — https://quality.eup.ru/MATERIALY/deming.htm

— O6mepoccuiickas Cers Koncynprantllmoc CrpaBo4ynas mpaBoBasi CHUCTEMA.
http://www.consultant.ru

13. llepeyenb HHPOPMAIMOHHBIX TEXHOJIOTH A

a) JIMIIEH3UOHHOE U CBOOOIHO pacpOCTPaHIEMOe ITPOrpaMMHOE 00eCIIeUeHHE:

— Microsoft Office Standart 2013 Russian: maker mporpamm. BrirouaeT MpHIOKEHHS:
MS Office Word, MS Office Excel, MS Office PowerPoint, MS Office On-eNote, MS Office
Publisher, MS Outlook, MS Office Web Apps (Word Excel MS PowerPoint Outlook);

— myOnmyHO 1ocTymHbIe o0navynbie TexHosoruu (Google Docs, SIHaekc AuCK U T.11.).

0) nHPOPMAIIMOHHBIE CIIPABOYHBIC CUCTEMBbI:

— DJEeKTPOHHBIN KaTajor Hayunoi OoubmmoTeKn Ty —
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system
— DNeKTpoHHast Ooubamoreka (peno3uTopuii) Ty —

http://vital.lib.tsu.ru/vital/access/manager/Index
— OBC Jlans — http://e.lanbook.com/
— OBC Koncynprant crynenra — http://www.studentlibrary.ru/
— O6pazoBatenbHast miardopma FOpaiit — https://urait.ru/
—9BC ZNANIUM.com — https://znanium.com/
— OBC IPRbooks — http://www.iprbookshop.ru/

14. MaTepuaJbHO-TeXHHYECKOE 00ecneueHue

AyauTtopun JUisi IPOBEICHUS 3aHATUH JIEKIIMOHHOTO THUIIA.

Aynutopud JUIsl TIPOBEACHUS 3aHATHA CEMHUHAPCKOTO THIA, WHAWBHAYAIbHBIX U
TPYIIIOBBIX KOHCYJIBTAUN, TEKYIErO KOHTPOJISA U TPOMEKYTOYHON aTTECTALUH.

[TomemieHust 111 caMOCTOSTENBHON pabOThI, OCHAIICHHBIE KOMITBIOTEPHOW TEXHUKON U
JOCTYTIOM K ceTH HMHTepHeT, B 3JIEKTPOHHYIO HH()OPMAIIMOHHO-00pa30BaTEIILHYIO Cpely U K
WH(OPMALIMOHHBIM CIIPABOYHBIM CHCTEMaM.

AYJII/ITOpI/II/I JJIA MMPOBCACHUA 3aHSTUNI JICKOUOHHOT'O u CEMHUHApPCKOI0 TUIIa
WHAUBUAYAIbHBIX M TPYIMIOBBIX KOHCYNIbTAllMi, TEKYIIEr0 KOHTPOJS U MPOMEKYTOUHON
aTTECTAIlMU B CMelIeHHOM dopmarte («AKTPY»).

15. Uudopmanus o pa3padoTUHKax

o#t Nanuna AHaTONBEBHA. CTAPIIMK MpenojaBaTelb Kaeapbl YIpaBlIeHHEe KaYeCTBOM
OUT
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