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1. eab ¥ n1aHUPYyeMble Pe3yJabTAThl 0CBOEHUS IMCHUIIMHBI (MOTYJI51)

[enbto ocBOEHUS AUCHHUILINHBI SBISETCS POPMUPOBAHUE CIEAYIOIUX KOMITETEHIIUH:

I1K-1 — CnocobeH pemaTh npodecCHOHATIBHBIE 33Ja4l Ha OCHOBE PE3yJIbTaTOB HAYYHO-
HCCJIEIOBATENIbCKOMN E€ITEIbHOCTH.

[IK-2 — Cnocoben ¢opMupoBaTh MNOJUTUKY B O0JAacTH IJIAHUPOBAHUS KayecTBa
npoayKiuu (padboT, yciyT) B OpraHu3aliy.

[1K-3 — Cnoco6en obecrieunBaTh (hyHKIIMOHUPOBAHNUE CHCTEMBI YIIPABICHHS KAYECTBOM
(MEeHEeKMEHTA KauecTBa).

PesynpTaTramMmu ocBOE€HUS JUCHMILIMHBI SBIISIOTCS CIIEYIOIINE HHIMKATOPBI JOCTUKEHUS
KOMIETECHIINHN:

UIIK-1.1 BnageeT HaBBIKOM aHaIM3a POCCUMCKOTO M MEXIYHAPOIHOTO OMbITa B 00J1aCTH
IUTAHUPOBAHMSI KaueCTBa MPOAYKIIHH;

WIIK-2.4 BnaseeT HaBbIKaMH pa3padOTKU MEPOTIPUATUN IO COOJIIOJICHUIO U TIOBBIIICHHIO

KauyecTBa BBITYCKAaEeMOIl opranu3anueil NpoayKIuU (BBIIOIHEHUs paboT, OKa3aHUs YCIIYT);

NIIK-2.5 Ymeer pa3pabareiBaTh IUIaH (MPOrpaMMy) MEPOIPHUATHH 1O HPOU3BOJCTBY
HOBOU mpoaykiuu (paboT, yciayr) Ha OCHOBAaHHMHM TPEOOBAHHWI K KadyecTBY MPOIyKIHH (padoT,
yCIIyT) Ha BCEX ATalax >KU3HEHHOI'O 1IUKJIA;

NIIK-3.2 Ywmeer pa3pabaTeiBaTh HEOOXOAMMBIE MEPOIPUATUS, C YCTAaHOBICHHEM
NEPCOHAIIBHON OTBETCTBEHHOCTH, JUIsl KOHTPOJIS 32 COOJIIOIEHUEM HOPM U IIapaMeTpOB KauecTBa
npoaykiuu (padot, ycnyr);

NIIK-3.3 Bnageer HaBblkaMH pa3pabOTKU KOPPEKTUPYIOIIUX M MPEIyNPEeKTAIOIIIX
MEPOTPHUITHIA 1O pe3yIbTaTaM MPOBEPOK;

UIIK-3.4 Bnameer HaBblkamu aHaiu3a (HAKTOPOB, BIHUAIOIIMX HA MPOU3BOJCTBO
OPOAYKIMK (BBIMOJTHEHUS pPa0dOT, OKa3aHUS YCIyr) MAis pa3pabOTKU MEPONPUSTHNA TIO
YIIy4ILIEHUIO.

2. 3a1a4u 0CBOEHUS! JMCIUIIIMHBI

— OcBOUTH OCHOBHBIE PUHIUIIBI INIAHUPOBAHUS KaueCTBA IIPOLIECCOB, TPOIYKIIMH, YCIYT.

— HayuuThCcst NpUMEHATH MHCTPYMEHTBl YIPaBJIEHUS KadeCTBOM ISl PELICHHUs
INPAKTUYECKUX 3a7ad IO IUIAHUPOBAHMIO KayecTBa I pealu3aluu MpoQpecCHOHANbHON
JESATEIBHOCTH.

3. MecTo aucuMnaunbl (MOayJisi) B CTPYKTYpe 00pa3oBaTe/IbHOM NMPOrpaMMbI

JlucuuIuinHa OTHOCUTCS K YacTH 00pa3oBaTeNbHOM Iporpammsl, (GopMHpyeMoin
y4aCTHUKaMU 00pa30BaTeNIbHBIX OTHOLIEHUH.

4. CemecTp(bl) ocBoeHMs M popma(bl) IPOMEKYTOUHON ATTECTAMM 10 JUCIHUIIIMHE

CemecTp 3, 3a4€T C OIEHKOM.

5. Bxoanble TpeGoBaHMS 1JIs1 OCBOEHUS M CUHMIIMHBI

JUis  yCcHemHoro OCBOEHHUS MAMCHUIUIMHBI TpeOyroTcsl pe3yibTaThl OOydeHHus 1o
CJIEAYIONIMM AUCIUIUIMHAM: HarmoHanbHas 1 MeXIyHapoaHas HOpMaTHUBHas 0a3a yrnpaBJieHUs
Ka4eCTBOM, YTIPaBJICHNE MTPOIECCaAMHU.

6. SI3bIK peanuzanuun

Pycckuit.

7. O0beM TUCUMIIMHBI (MOLYJI51)

OO6m1ast TpyI0€MKOCTh TUCIUIUIMHBI COCTABIISIET 4 3.€., 144 "aca, U3 KOTOPBIX:
— nexiuu: 10 4.;



— IPaKTUYECKUE 3aHATUA: 16 u.;
O06BemM camMoCTOATETEHON PabOThI CTYACHTA ONPECIICH YICOHBIM TIJIAHOM.

8. Conep:xkaHue TMCUUILIMHBI (MOYJIs1), CTPYKTYPHPOBAHHOE 10 TEMaM

Tewma 1. [InanupoBanue. OOmuME MOTOKEHUS

OcHoBHbIe TpeOoBaHMsS K (HOPMHPOBAHHMIO CHUCTEMBI MEHEIDKMEHTA Ka4ecTBa U POJb
IUTAHUPOBAHUS B TMOCTPOEHUM cucTteMbl. [loHsTuiiHbIA anmapar ruiaHupoBaHus. OCHOBHBIC
MPUHIUIIBI TUTAHUPOBAHUS.

Tema 2. I1nansl. Hopmbl. HopmaTusbl

Cymnocths 1uianupoBanus. OCHOBHBIE TMPUHLMUIIBI TOCTPOEHUST CHCTEMbI IJIAHOBOM
pabotsl. [11aHoBble HOPMBI U HOPMATUBHI B jAedTeiabHOCTH. DopMHUpOBaHUE TUIaHA PabOTHI B
OpraHu3aIu.

Tema 3. [InanupoBanue kadectBa. opmupoBanue Lleneit u onpeaeneHue HeHHOCTEM.

TpeboBanusi HOPMATHBHBIX JOKYMEHTOB K (DOPMHPOBAHUIO I€JIei B 007IaCTH KauecTBa.
OcHoBHble (DAaKTOpBl AJIs1 ONpEeIeNieHUusT LEHHOCTEH MJii OpUEHTAlMM IUIAHOBBIX pPadoT.
dopmMupoBaHUE TETIU JKU3HCHHOTO IMKJIA B COOTBETCTBUHU C IEISIMH B OOJACTH KadecTBa.
OrnpezeneHne KpUTEPUEB U MOKA3aTENIE KauecTna.

Tema 4. ®opMupoBaHu€e MOJIUTUKU B 00JJACTH KaueCTBa.

TpeboBaHusi HOPMATHUBHBIX JOKYMEHTOB K (OPMHpPOBAHHIO TMOJUTUKH B 00JIaCTH
kauecTBa. OCHOBHBIC TPUHIIMITBI M ITOAXOJIBI K pa3pab0TKe MOJMTUKA B 001aCTH KadyecTBa.

8.1. [IpumepHbIii NepeyeHb CEMUHAPCKUX 3aHATHI

9. Tekymmii KOHTPOJIb MO TUCHUILIUHE

Texkymuii KOHTPOJIb IO JHCLHMIUIMHE IPOBOAUTCA IIyTEM: KOHTPOJIS IOCEUIAEMOCTH,
orpoca Mo JIEKIIMOHHOMY MaTepHaly, JIeJIOBbIX UTp JUisi OTPAOOTKU MPAKTUYECKUX HABBIKOB B
MalbIX TpyIIax, BHIIOJHEHUS JOMAIIHMX 3aJaHui, 3alluTa BBINOJIHEHHBIX 3aJaHUl B
WHAUBUAYAIbHOM TOPSJIKE, B3aUMHOE OIICHHBAHHE BBIMOJHEHHBIX pa®oT. Tekymuii KOHTPOJIb
¢dukcupyercst B popmMe KOHTPOIBHON TOUKH HE MEHEE OJJHOTO pa3a B CEMECT.

10. INops10k NpoBeeHUsI U KPUTEPUH OLleHUBAHUS NMPOMEKYTOYHOM aTTecTAlUH

3ader ¢ OLEHKON B TpeThbeM ceMecTpe MPOBOIUTCS B NMHCbMEHHOH (popMme pelieHus
Kelica Ha 3aJJaHHYI0 TEMY CO CIEAYIOLUIUM 3aJaHUEM:

1. IIpoBecTn aHanW3 U JaTh OLEHKY MPEACTABIEHHOW MPOU3BOJCTBEHHOW CHUTYalluu B
bunbMme.

2. BbIIBUTH OTKJIOHEHUS U TpoOeMBbl sl JOpMUPOBaHUS IIaHa padoT 10 ONTUMHU3ALNUN
TEKYIEeH CUTYyalllu.

3. I onTHMU3aLUK mpouecca chopMUpOBaTh LEIU B 00JaCTH Ka4eCTBa M MHIUKATOPbI
UX OLIEHKHU.

4. CocTtaBuTh 0J0K-CXeMy Ipolecca ONTUMHU3aLUU U chOpMHUPOBATH B MaTpUUHOM popme
IUIaH Ka4yecTBa.

PC3YJ'ILT3.TBI 3a4yeTa C OIICHKOM ONpCACIIAAIOTCA OLNCHKAMH «OTJIMYHO», «XOPOIIO»,
«YHAOBJICTBOPUTECIBHO», KHCYAOBJICTBOPHUTCIBHO.

Onenka pe3ynbTaToB | Kpurepnn onenku
o0OyueHus
OtnnyHO OOyuaromuiicsi BiaeeT HABBIKOM aHaiau3a (HaKToOpOB,

BIUSIONUX Ha TMPOU3BOJACTBO MPOAYKIUU (BBITOIHEHUS
pabot, oOkazaHus yciayr) Uil cbopa  HE0OXOAMMOM




nH(popManuu B 001aCTH TUIAHUPOBAHUS Ka4eCTBA MIPOIIECCOB,
MPONYKIIUU U YCIIYT.

3HaeT NPUHIHUIB (DOPMUPOBAHMS TOJUTHKH W TeEJIeHd B
00JIacTH KavyecTBa WM yMEET STH NPUHIUIBI NPUMEHSTH B
poheCCHOHATTLHOMN JICATEIIbHOCTH.

VYmeer pa3zpabaTbiBaTh IUIAH MEPONPUATHH JJIS yIpaBICHUS
KayecTBOM Ha BCEX JTalax J>XU3HCHHOTO IMKJIa KadyecTBa
MPOAYKIHHU.

Bnameer HaBblkamMu  pa3pabOTKH  KOPPEKTHPYIOUIMX U
MIPEIYIPEKTAOIMUX MEPOTIPUSATHI HA OCHOBE IPOBEICHHOTO
aHam3a.

YMmeer paborate B rpynne U BilaJeeT  HaBbIKaMU
CaMOOpTaHU3aIIH.

Xoporo

OOyuaromuiicss BIIaeeT HABBIKOM aHanmu3a (HaKTOPOB,
BIMSAIONIMX Ha MPOM3BOACTBO MPOAYKIHMHU (BBIIOIHEHHS
paboT, okazaHms ycuyr) Uil cOopa  HEoOXOoaMMOU
uHpOpMaIMU B 00JaCTH IUTAHUPOBAHUS KayecTBa IPOIIECCOB,
MPOAYKIIUH U YCIIYT.

3HaeT MNPUHLUUIB (HOPMUPOBAHMS MOJUTHKM U Leled B
o0JacTu KauecTna.

VYMmeer pa3pabaTbiBaTh IUIAH MEPONPUATHH AJIS ylpaBlIeHUsS
KayecTBOM Ha BCEX JTamnax J>KU3HEHHOTO ILHWKJIAa KayecTBa
IPOYKIIUH.

Bnageer HaBbikamMM  pa3pabOTKM  KOPPEKTHUPYIOLIUX U
NPEAYNPEKAAIONINX MEPOIIPUATHI HA OCHOBE MPOBEJCHHOTO
aHam3a.

Brajgeer HaBBIKAMU caMOOpTaHH3ALIUY.

Y 10BIIETBOPUTEIBEHO

OOyuarommiicss BIIQJCET HABBHIKOM aHanmu3a (HaKTOPOB,
BIMAIONIMX Ha BBHIOJHEHUE Pa0dOT W OKa3zaHWs YCIYTr JUIs
coopa umHpoOpmanMu B 00JaCTH TUIAHUPOBAHUSA KadyecTBa
MIPOLIECCOB, MPOAYKLIUU U YCIYT.

3HaeT NPUHIMIBI (OPMUPOBAHUS TIOJUTHKH W TeElNed B
00J1acTH KauecTBa.

VYMeer pa3pabaTeIBaTh IUIAH MEPOIPHUSATHH ISl yIIPaBICHUS
KayecTBOM Ha OTJENbHBIX JTamnax >KU3HEHHOIo IUKIA
Ka4yecTBa MPOITYKITHH.

3HaeT OCHOBHBIE IPUHIUIBI pa3pabOTKH KOPPEKTHUPYIOLIUX U
MPEIYNPENKTAIONINX MEPOTIPUSITHN Ha OCHOBE MPOBEICHHOTO
aHamu3a.

He arrectoBan

OOyuaromuiics He BIAJEET HABBIKOM aHaiu3a (aKkTOpOB,
BIMSIOIIMX Ha BBINOJHEHUE pabOT M OKa3aHUs YCIYT AJs
coopa umHpopmanMu B 00JaCTH TUIAHUPOBAHUS KadyecTBa
IIPOLIECCOB, MPOIYKIIUH U YCIIYT.

He B momHom o0beMe 3HaeT MNPUHLMIBI (OPMHUPOBAHUS
MOJTUTHUKH U 1IeJIeil B 00JacTH KauecTna.

Nmeer ¢dparmeHtapHoe ymeHHe pa3palaThiBaTh IUIaH
MEpPONPUATHIA AJIS YIpaBIEHUS KauyeCTBOM Ha OT/AEIbHBIX
JTanax )HU3HEHHOr0 MKJIAa Ka4eCTBa MPOTYKIHH.




11. YyeOHO-MeTOANYECKOE 00ecTIeUeHHE

a) DJIEKTPOHHBIN YIEOHBIN KypC O TUCIUIUIMHE B 3JIEKTPOHHOM yHHBepcuTeTe «Moodley
— https://moodle.tsu.ru/course/view.php?id=33982#section-5

0) OrleHOUHBIE MaTepHalbl TEKYIIETO KOHTPOJIS W MPOMEKYTOUHOW aTTECTAIMH 10
JTUCIUILINHE.

B) MeTtoaudueckue yka3aHHsS 10 OpraHHM3aldd CaMOCTOSATENBHON pPabOThI CTYIECHTOB
(OOmmit TOKYMEHT IJIsT BCEX ).

12. Ilepeyennb yueOHoii JJuTepaTypbl U pecypcoB ceTu UHTepHeT

a) OCHOBHas JUTEparypa:

—T'OCT P CO 10005-2019. MenemxMeHT kaduecTBa. PykoBojisiye ykazaHus 1o miaHam
KauecTBa.

—T'OCT P UCO 31000 —2019. MenemxmeHnT pucka. [[puHIUIIBI 1 PyKOBOICTBO.

—T'OCT P UCO 9001 —2015. Cucrema MeHe)KMEHTa KadecTBa. TpeboBaHUsI.

0) IOTIOTHUTENbHAS JINTEpaTypa:

— Ynpasnenue kauectBoM npoaykuuu. Maromesos [I1.I.. Mocksa /lamkos u K 2020 334
c. Language: Russian, ba3za mannsix: CBoanbiit karanor ObC - Hb TT'Y.

— VYmnopaBneHue KayecTBOM MNpoayKiuu — KoHcnekT Jjekuuit (CocraButens B.I.
[lleBuenko). Bemukuit Hosropox [6. u.] 2005151 c¢. wun Language: Russian, ba3za
JIaHHBIX: DJEeKTpoHHbIN KaTanor - Hb TT'Y.

— YrpaBieHue KauecTBOM Npoaykiuu. YueoHoe nocooue. C.A. Bapakyra / M. UHOPA-
M 2001 689922 205, [3] c. 21 cm. Language: Russian, ba3a nanHpIx: DnekTpoHHBINH KaTayor - Hb
Try.

— YmpaBineHue KadecTBOM MpoAayKIuu. OpraHu3aliOHHO-3KOHOMHYECKHE MPOOIEMBI.
A.b. Tlappenosckuii, A.f. Jlykamma. M. Oxonomuka 1986 701706 164,[1] c. wn. 22
cMm Language: Russian, ba3a qanneix: DnekTpoHHsbIi kataior - Hb TT'Y.,

— YipaBneHue KauecTBOM IPOAYKIMU HAa COBpeMeHHbIX npeanpuarusx. [. Y. [llenenun,
E.A. I'nmyxoBa. In: AxkmyanvHole nayunvie ucciedosanus 6 coepemenrom mupe. 2022 (1-3):183-
186; O6mmecTBeHHas opranuzanus "MHCTUTYT conmanbHOM TpaHcpopmanuun" Language: Russian,
baza nannbix: ELibrary.RU

B) pecypchl cetu MHTepHeT:

— OTKPBITBIE OHJIAHH-KYPCBI;

— 3J1eKTpoHHBIe pecypchl Hayunoit 6ubamorexu TI'Y;

— DIIEKTPOHHBIN pecypc )KypHana « MeHEeIKMEHT KaueCTBay.

13. IlepeyeHb HHPOPMALMOHHBIX TEXHOJIOTUI

a) JIMIIEH3UOHHOE U CBOOOJIHO PACTIPOCTPAHSIEMOE MPOTPAMMHOE 00ECTICUCHHE:

— Microsoft Office Standart 2013 Russian: maket nporpamm. Bxiitouaet npunoxenus: MS
Office Word, MS Office Excel, MS Office PowerPoint, MS Office On-eNote, MS Office
Publisher, MS Outlook, MS Office Web Apps (Word Excel MS PowerPoint Outlook);

— yOJIMYHO J0CTyIHBIE oOnavynblie TexHomorun (Google Docs, Slaaexc aAuck u T.11.).

0) nHpOpPMaIMOHHBIE CTIPABOYHBIE CUCTEMBI:

— DNEeKTPOHHBIN KaTauaor Hayunoi 6uboTexu Ty -
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system
— DneKTpoHHas oubnmoreka (peno3uTopwuii) Ty —

http://vital.lib.tsu.ru/vital/access/manager/Index
— OBC Jlaus — http://e.lanbook.com/
— OBbC KoncynbTanT cTynenta — http://www.studentlibrary.ru/



https://moodle.tsu.ru/course/view.php?id=33982#section-5
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system
http://vital.lib.tsu.ru/vital/access/manager/Index
http://e.lanbook.com/
http://www.studentlibrary.ru/

— O6pa3oBatenpHas miaardopma FOpaiit — https://urait.ru/
— OBC ZNANIUM.com — https://znanium.com/
— 9BC IPRbooks — http://www.iprbookshop.ru/

14. MaTtepua/jibHO-TEXHUYECKOe oOecreyeHue

Aynuropuu AJis MPOBEICHUS 3aHATUH JIEKIIMOHHOTO THUIIA.

AynutopuM JUIs TpPOBEACHUS 3aHATHUH CEMHHAPCKOTO THIA, HWHIMBUAYAJIbHBIX H
IPYNIOBBIX KOHCYJIbTALMH, TEKYIIIETO KOHTPOJISL U MPOMEKYTOYHON aTTeCTalllu.

[Tomenienust Iss cCaMOCTOSITENNFHONW paboTHI, OCHAIIEHHBIE KOMIBIOTEPHONH TEXHUKOH U
JOCTYNIOM K ceTH VHTepHeT, B 3JIEKTPOHHYIO HMH(OPMALMOHHO-00pa30BaTENIbHYIO Cpely U K
UH(POPMALIMOHHBIM CITPABOYHBIM CUCTEMaM.

Aynurtopun Il TPOBEACHMSI 3aHATUN  JICKIMOHHOTO W CEMHUHApCKOro THUIIA
UH/IMBUYAIBHBIX W TPYNIOBBIX KOHCYJbTAllMi, TEKYIIEro KOHTPOJS M MPOMEKYTOYHOH
aTTECTAIlMU B cMeleHHOM dopmate («AKTpy»).

15. Undopmanus o paspadorunkax

Hoit 'annna AHatonbeBHa, CTapIIMii MpenoaBareib Kadeapsl ynpaBieHUS KaueCTBOM
(akynbTeTa MHHOBALIMOHHBIX TEXHOJIOTHUI.


https://urait.ru/
https://znanium.com/
http://www.iprbookshop.ru/

