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1. eab u njIaHupyeMble pe3yJabTaThl 0CBOEHMSI JUCHUNIMHBI (MOIYJIs)

[{enpro OCBOEHUS TUCIUTLINHBI SBISETCS (OPMUPOBAHUE CISAYIOMINX KOMITCTSHITUH:

—OIIK-8 — CmocoOeH OCyHIeCTBIATh KPUTHYECKHH aHaau3 MW 0000IIeHue
npodeccHoHanbHOM HWHPOpPMAIMK B paMKaxX YIPABJICHUS KAa4eCTBOM MPOIYKIIMH, MPOIIECCOB,
yeuIyr;

—OIIK-9 — CnocobeH mnpoBoAWTH pPAOOTHI 1O TOATBEPKICHUIO COOTBETCTBHS
MPOIYKIMH, CUCTEM YIIPABIIEHUSI KaYECTBOM U MX cepTUudUKaIuei;

—TIK-1 — CrocobeH aHaMM3UpPOBATh MPUUMHBI CHIDKEHUS KauecTBa MPOAYKIMH (pabdor,
yCIIyT) ¥ pa3padbaTbIiBaTh NPEIOKEHHS 110 UX YCTPAHEHHUIO

PesynpTaTramu 0CBOCHUS NUCHUIUIHHBI SIBISTFOTCS CIEIYIONINE WHANKATOPHI JTOCTHKCHUS
KOMIIETECHIINH:

NOIIK-8.1 Brnageer meronamu cbopa u aHanu3a uHGOpMALUK B OOIACTH yNpaBICHUS
KayeCTBOM IMPOIYKIUH, IPOLIECCOB, YCIYT;

NOIIK 8.2 Bnaneer MeTogamMu OIIEHKH PO eCCHOHATBbHON HH(pOopMaIum;

HNOIIK 9.2 Ompexnenser W yCTaHABIMBAET XapaKTEPUCTUKU M IapaMeTpbl KauecTBa
MPOIYKIHH, CHCTEM;

UIIK 1.1 VYwmeer coOuparb, CHCTEMAaTU3HpPOBaTh U aAHAIM3UPOBATh JaHHBIC TIO
MOKA3aTe/sIM KadeCTBa, XapaKTePU3YIOIUM pa3padaThIBAEMYI0 M BBITYCKACMYIO MPOIYKITHIO
(paboTsl, ycnyru), B TOM YKCIE, C UCTIOJIb30BAHUEM CPEACTB U TEXHOIOTHI HHU(POBU3AIUH.

2. 33}13‘11/1 OCBOCHHUA THUCHHUIIIMHBI

— Hayunutbcss  ucnonb3oBaTh  METOAbI  aHaaM3a I CUCTEMAaTU3alUH, OLEHKHU
JIeATEIIbHOCTH B PaMKax YIPaBJIEHUS Ka4€CTBOM IPOAYKIMH, IPOLECCOB.

— HayuuTbcst mpUMeEHSATh OCHOBHBIE NPUHLMUIBI MO (OPMHPOBAHUIO HOMEHKIJIATYpPHI
IIOKa3aTeJIel KadecTBa YCIyr JUIl TOATBEPXkKACHUS COOTBETCTBHUS IPOAYKIMM U CUCTEM
yIpaBJIEHUs KAYECTBOM JJISl X OLIEHKU U CePTUDUKALIH.

— CopmMupoBaTh HaBBIKM HCIOJIB30BaHUS METOJIOB OIICHKM YPOBHS KadecTBa yciyr /
IIPOLIECCOB U UX KOHTPOJIA.

— HayuuTbCsi IPUMEHSATH OCHOBHBIE METOABI II0 YCTPAHEHHIO IPUYHMH CHM)KCHUS
Ka4yecTBa YCIyT / IPOLIECCOB U pa3pabaThIBaTh MPEASIOKEHHS [0 UX YCTPAHEHHUIO.

3. MecTo AncuuMmInHbI (MOAYJisl) B CTPYKTYpe 00pa30BaTe/IbHOW MPOrpaMMbI
JlucuuIuinHa OTHOCUTCS K 4acTh 0Opa3oBaTeNIbHOM Mporpammsbl, (GopMmupyemoin
y4acTHUKaMU 00pa30BaTeNIbHbIX OTHOIIEHUH, IpeiaraeTcsi 00y4yaronMcs Ha BBIOOD.

4. Cemectp(bl) ocBOoeHHMs M opMa(bl) IPOMEKYTOUHOMH aTTECTALMM M0 JMCHUIINHE

Cewmectp 4, 3a4erT.

5. Bxoanble Tpe0oBaHUs 1Jisl OCBOCHHS THCIUTIIMHBI

JUis  yCHemHOro OCBOEHHUS AUCHUIUIMHBI TpeOYIOTCS pe3ynbTaTbl OO0y4YeHHs IO
CIIeAyIOUIMM aucuuIuinHam: BeeoOee ynpasnenue kauectBoM, O3HaKOMUTENbHAs! TPaKTHKA

6. SI3bIk peanuzanumn

Pycckui.

7. O0beM TUCHUILIHHBI (MOTYJIA)

OO61ast TpyA0eMKOCTh TUCHUIUTHHBI cocTaBisieT 3 3.¢., 108 uacoB, U3 KOTOPHIX:
— nexrmn: 20 u.;
— npakTtuyeckue 3aHsatus: 30 u.

B TOM YHCJIE MPAaKTUYeCcKask moArotoska 20 4.



O06BemM caMoCTOATETLHON PabOTHI CTYEHTA ONPEEIICH YICOHBIM TIJIAHOM.

8. Conep:xkaHue IMCHUILUIMHBI (MOYJ151), CTPYKTYPUPOBAHHOE 10 TEMaM

Tema 1. Ilokazarenn kauectBa. DakTophl, BIUsSIOUIME Ha KauyecTBO. Knaccudukarus
IIOKa3aTesied KayecTna.

Tema 2. IlmanupoBaHue mnokazaTenaed KadecTtBa yciyr. OrmnpeneneHue I1eIeBOoro
notpedutens. BeiOop HOMEHKIAaTyphl TOKa3aTeNe KauecTBa yCiyT.

Tema 3. Kontposb kadectBa yciyr. IIpeaMer KOHTpoJis kKadecTBa. 3aJadyd KOHTPOJIA
KauecTBa. MeTobl KOHTPOJIS KaueCcTBa YCIyT.

Tema 4. Ouenka ypoBHs kauecTBa. Llenn oneHku nmokasareneil kayecTa yciayr. MeTobl
OLICHKHM YPOBHS [0KA3aTeJIe KayecTBa.

Tema 5. Ceprudukanusi cuctem kadectBa U yciuyr. Lleap u 3agaum cepTtuduxarum.
O6wexTsl ceprudukanu. OCHOBHBIE cxeMbl cepTrdukanun. CepTUGUKAIMOHHBIN ayauT.

Tema 6. Pabota ¢ motpedurensmu. M3ydenue u ananus tpedoBanuii [OCTP MCO10002-
2020 u np.

Tema 7. Pabora C BBISIBICHHBIMH OTKJIOHeHHsSMH. KoppekTupyiommpe u
MPEIyNPexTAIMNE NSHCTBUS C YYETOM YCTPAHCHHS/TPEIYNPESKICHUS MPUYHH CHIDKCHUS
YPOBHS KayecTBa.

9. Tekyuiuii KOHTPOJIb MO AUCUHUIIUHE

Texymuii KOHTPOIb MO IUCHUIUIMHE MPOBOJIUTCS IMYyTEM IPOBEACHUS KOHTPOJBHBIX
paboT, TECTOB IO JIEKIIMOHHOMY Marepuaay, pelieHHe KEWCOB IO TeMaM, BBITTOJHEHHS
JOMAITHUX 33JaHui U (uKcupyercs B GopMe KOHTPOJIBHOM TOYKM HE MEHEe OJHOIr0 pas3a B
ceMecTp.

10. lMops1ok NpoBeAeHUs] U KPUTEPUH OLIEHUBAHUS MIPOMEKYTOYHOM aTTeCTAllUH

3ayer B 4YeTBEPTOM ceMecTpe MPOBOIUTCS B NHCbMEHHOW ¢opme. B kadectBe
3a4eTHOM paboThI CTYJI€HTaM IpeUIaraeTcsi IPOM3BOJICTBEHHAs CUTYAIUsl — Keiic, IpH peleHNH
Kelica HeoOXOIUMO TOKa3aThb KOMIUIEKC MOJTYYEHHBIX 3HAHWI, YMEHUN W HABBIKOB BJaJI€HUS
W3YYEHHBIMH  MHCTPYMEHTaMH 10  JucHUIUIMHE.  [IpOJoiKUTENbHOCTH  BBIIIOJIHEHUS
IPEJI0KEHHOT0 SK3aMEHALMOHHOTO 3a/IaHMs 2 aKaJeMHUYECKUX Jaca.
OneHuBaHue pelIeHNs 3a4€THOTO 3a/1aHusl TPOBOAMTCS IO CIAEAYIOIIUM KPUTEPUIM:
1. CootBeTcTBHE MNpeAbBSBIIEMbIM TpeOOBAHUAM (COOTBETCTBUE BBIJTAHHOMY
3aJJaHMI0, TIOJTHOTA BBITIOJTHEHHOTO 3aJIaHUs);
2. TIpodeccrnoHaTbHO-METOAMYECKHIA IOAXOX npeaaracMbIx pelIeHunit
(rpaMOTHOCTh M YMEHME HCIHOJb30BaHMS HOPMATHBHBIX TEPMHUHOB, 3HAHHE U
MPUMEHEHHNE N3YUYEHHBIX HHCTPYMEHTOB 110 MEHE/KMEHTY KauecTBa);
3. ApryMeHTHpPOBaHHOCTb BEIOPAHHBIX MHCTPYMEHTOB JUIsl PELLICHUs Kelica;
4. OOOCHOBaHHOCThH BBIBOJIOB U NPEIOKEHUM (HAIUYUE BBIBOAOB, CBSA3AHHBIX IO
CMBICIIY C TIOCTaBJICHHBIMU 3aJja4aMu).
MaxkcumanbHast orieHka — 40 6aysioB. (10 6a10B 0 KaXKJI0OMY KPUTEPHIO).

Pemenune 3aueTHOro 3amaHus SBISETCS COAEPKATEIBHBIM, YETKO, 35-40 6amnoB
SACHO, KpaTKO W3J0KE€HHbIM. CTyJeHT MpaBUIbHO IIOHHMAeT U (3aureHo)
UCIIONIb3YeT TEPMHUHOJOTHIO. 3HaeT U  yMeeT (opMyIupoBaTh
AKTyaJbHbIE U MPAKTUYECKU BAYKHBIE 33]1a4M, 3HAET OCHOBHBIE MOJIEIIH
U METOJbl, MCIOJIb3yeMbIE NpPHU pEIICHHH 3anad. [leMoHCcTpupyer
YMEHHE MTOHUMAaTh, JOKA3aTeIbHO M JIOTMYECKH CBS3HO OTBEYaTh Ha
BOITPOCBL.

Pemienne 3aueTHOro 3ajgaHUsA  SABJISETCA  HEIOJHBIM, H3JIOKEH 15-25 6annoB
HEJIOCTAaTOYHO 4YeTKO U sicHO. CTYyJeHT OrpaHWYeHHO MOHUMAeT U (He 3auTeHO)




HEYBEPEHHO HCIIONb3YyeT TepMuHOIoruoo. He ymeer gpopmynupoBath
aKTyaJbHbIE M IPAKTUYECKU BAXHBIC 33Ja4d JaK€ C IIOMOILBIO
HaBOJsMX BompocoB. He dyeTko 3Haer Moaenun U METONBI,
MCIIOJIb3YEMBIE TIPU PELIEHUH 3a/1ad. JleMOHCTpUpPYET HECTIOCOOHOCTD
IIOHMMATh  CyThb  BOIPOCOB, JaXK€  IOJB3YsIChb  HABOIALIECH
uH(popMalLrel YaCTUYHO OTBEYATh Ha BOIPOCHI.

11. YyeOHO-MeTOANYECKOE 00ecTIeueHne

a) DNEKTPOHHBIA Y4YeOHBIH KypCc 1O JUCHHUIUIMHE B JJICKTPOHHOM YHHBEPCHTETE
«Moodle» — https://moodle.tsu.ru/course/view.php?id=34400

0) O1leHOYHBIC MaTepHAIbl TEKYIIEro KOHTPOJIS W MPOMEKYTOYHOM AaTTeCTAllMH II0
JUCIMIIIIMHE.

12. Ilepeuens yueOHOI IUTEpATYpHI U pecypcoB cetu MHTepHeT
a) OCHOBHas JIUTEpaTypa:

1. VYipasineHue KadyecTBOM NIPOLYKLUHH: MHCTPYMEHTBI M METOJABl MEHEI)KMEHTA
KagecTBa: ydeOHoe mocobue: [ans By30B Mo crenuanbHocTd "CraHmaptuzaimus U
cepruduxanus" HaIlpaBJICHUs IIOATOTOBKH JTUIITIOMUPOBAHHBIX CIIELMAJIMCTOB

"Crangaptuzanusi, ceptudukanus u merponorus']| /C. B. Ilonomapes, C. B. Mumenko, B. S1.
beno6parun [u ap.] — M.: CtanmapTs! u kadectBo, 2005 —243 c.

2. Bapakyra C.A. VYmpaBieHue KauecTBOM MPOAYKIHMU. YdeOHOe mocolOue. —
M..MHO®PA-M. — 205 c.

3. Tebexkun, A. B. VYmpaBinenue kauecTBoM: y4yeOHUK s OakaiaBpuaTa H
maructparypsl / A. B. Tebexkun. — 2-e u3a., nmepepad. u gom. — M.: M3marensctBo FOpaiir,

2014. — 410 c. — (bakanaBp u maructp. Akagemudeckuii kypc). — URL: https://www.biblio-
online.ru/book/5B546D59-B48A-4D60-BFFF-621A01836CAB

4. MenempxkMeHT KadecTBa [DnekTpoHHBI pecype] / I'pomsenckuit C.A. - M.
IIpocmexr, . - http://www.studentlibrary.ru/book/ISBN9785392188154.html

0) IOTIOJTHUTEIbHAS JIUTEPATYpa:

1. CraTHCTHUECKHe METOIbl TOBBIIEHHs KauecTBa / [Xutocu Kymns, Mocumopm
Nuzyka, Takenopu Takaxacu u ap.]; noa pea. Xutocu Kyma; nep. ¢ anra. u gom. FO. I1. Annepa,
JI. A. Konapesoii. - MockBa: @uHaHChI ¥ cTaTUCTHKA, 1990. - 301 c.: mi.



https://moodle.tsu.ru/course/view.php?id=34400
http://www.studentlibrary.ru/book/ISBN9785392188154.html

2. Ncukasa Kaopy. AnoHckue MeTOAbl yIIpaBICHUSI KaueCcTBOM. — M.: DKOHOMUKA,
1988. — 215 c.

3. 3exyHoB, A. I'. VYmpaBienue kadyecTBoM: y4eOHWK st OakamaBpoB / A. T.
3exyHoB; oA pen. A. I'. 3ekynosa. — M.: U3narensctBo KOpaiit, 2016. — 475 ¢. — (bakanasp
u maructp. Akagemumueckuii kypc). — URL:  https://www.biblio-online.ru/book/A0692683-
D54C-4F6B-8978-816D78DA36DF

4, [llemakua M. b. YnopaBneHue KadyecTBOM: YYEOHUK: [[JI1 CTYIEHTOB BBICIIUX
y4eOHBIX 3aBelleHHH, oOydaroumuxcs nmo HampasieHusM noarotoBku 080100 "DxoHomuka',
080200 "MenemxMeHTt" 1o OUCHUIUIMHE  "YIpaBlieHME  KayeCTBOM: COOTBETCTBYET
DenepanbHOMY TOCYAApCTBEHHOMY 00pa3oBaTeIbHOMY CTaHIAPTY (TpeThero mokojenus)] / M.
b. lllenmakun, A. C. bactok, B. B. flnoBa. - Poctos-nHa-Jlony [u ap.]: ®enukc [u ap.], 2014. - 251,
[1] c.: un., Tabmn.- (Cepus "Bpicuiee oOpazoBanue')

B) pecypcbl cetu HTepHET:

— ApxuB HOMepoOB KkypHana CtanaapThl 1 KagecTBo — https://ria-stk.ru/stg/archive/

— CaiiT 0 MeHepDKMeHTe KauecTBa — https://quality.eup.ru/MATERIALY/deming.htm

— Obomepoccuiickas Cerp Koncynbrantllmoc ChopaBoyHas mpaBoBasi CHCTEMa.
http://www.consultant.ru

13. Ilepeyenb HHPOPMALMOHHBIX TEXHOJIOTHIA

a) JIMIIEH3UOHHOE U CBOOOJIHO PACTIPOCTPAHSIEMOE MPOrPAMMHOE 00ECTICUCHHE:

— Microsoft Office Standart 2013 Russian: makeT mporpamm. BKiIroYaeT MpHIOKCHHS:
MS Office Word, MS Office Excel, MS Office PowerPoint, MS Office On-eNote, MS Office
Publisher, MS Outlook, MS Office Web Apps (Word Excel MS PowerPoint Outlook);

— myOIMYHO JOCTyIHBIE 00naunbie TexHomoruu (Google Docs, Slnnekc auck u T.1.).

0) nH(MOPMAIIMOHHBIE CIIPABOYHBIC CHCTEMBI:

— DJNEKTPOHHBIN KaTaJjor Hayunoin Ooubmmoreku Ty —
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system
— DNeKTpoHHas oubnmoreka (peno3uTopwuii) Ty —

http://vital.lib.tsu.ru/vital/access/manager/Index
— OBC Jlans — http://e.lanbook.com/
— OBC Koncynbsrant cryaenra — http://www.studentlibrary.ru/
— ObpasoBatenbHas mardopma FOpaiit — https://urait.ru/
—9BC ZNANIUM.com — https://znanium.com/
— 9BC IPRbooks — http://www.iprbookshop.ru/

14. MaTtepuajbHO-TeXHUYECKOe o0ecrieyeHue

AyauTtopuu JUisi IPOBEIECHUS 3aHATUHN JIEKIMOHHOTO THIIA.

Ayautopun Ui TPOBEACHUS 3aHATHM CEMHHApPCKOrO THUIA, WHIAWBHUAYAJbHBIX U
TPYNIOBBIX KOHCYJIBTALNM, TEKYLIErO0 KOHTPOJISI U IPOMEKYTOYHOM aTTECTALIUU.

[Tomernenust a1 caMOCTOATENIbHONW paOOThI, OCHAIIIEHHBIE KOMIBIOTEPHON TEXHUKOU U
JIOCTYNOM K ceTH MHTepHeT, B 3IIEKTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTENbHYIO Cpely U K
WH()OPMAIMOHHBIM CIIPABOYHBIM CHCTEMAaM.

Aynutopun Ui TPOBEIEHUS] 3aHATHUM  JIGKIIMOHHOTO M CEMHHApCKOr0  THIIA
VHUBUIYAIbHBIX W TPYIIOBBIX KOHCYJIbTAllMM, TEKYIIErOo KOHTPOJSI MU MPOMEKYTOUHOMU
aTTecTallid B CMEIIEHHOM QopmaTte («AKTPY»).

15. Undopmauus o pazpadborunkax

[oii 'annna AHaTosibeBHA. CTapUIMKA MpernojaBaTenb Kadeapsl YIpaBieHHEe KaueCTBOM
OUT


http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system
http://vital.lib.tsu.ru/vital/access/manager/Index
http://e.lanbook.com/
http://www.studentlibrary.ru/
https://urait.ru/
https://znanium.com/
http://www.iprbookshop.ru/

